
Town of Colma: 

The Town of Colma has panic buttons, but no security glass. We have had homeless people, transients, 
and semi-irrational people come to the front desk or hang out in the Council Chambers but the admin at 
the front desk didn’t press the panic button because they were concerned that the police would come 
with guns thinking it’s something serious. So yes, we do have a panic button, but when employees are at 
the front desk, they are hesitant to push it. The employees were informed that the police would just 
check in, but they are still hesitant to push it. From a community member’s point of view, security glass 
may seem cold. We are in the middle of having our new Town Hall built, and the new building will have a 
security glass as well as a panic button in the lobby. If you could share the survey results, it would be 
appreciated. Thanks, Cassandra 

 

City of Merced: 

We have security glass at all of the counters at City Hall and a panic button in Finance.  We also have 
security glass doors in our City Manager’s office.    

 

City of Modesto:  

We redid our counter about 5 years ago with bullet proof glass- I would be happy to share all the 
challenges and what I would do differently. 

 

City of Yuba City: 

We have panic buttons only and they go straight to our alarm company, whom contacts police dispatch 
in seconds.  We have never felt that security glass is warranted and would not support our customer 
service goals.  Our police department is very responsive to any issues and will have an officer present to 
support us immediately upon our request.  We have them come over anytime we get a persistently loud 
customer.  We do not have so many of these any more. 

We have all of the same crime elements, relatively, as any city of any size, yet pride ourselves on living in 
a community of mostly caring neighbors and want to portray a feeling of doing business with neighbors, 
face-to-face, in the old fashioned way.  I have been here 14 years and the population has not grown 
appreciably during that time.  Our staff has asked for security glass over the years and we have 
resisted.  The police support has been very good for keeping behaviors in check.   

I did forget to mention that we have security cameras in key positions at the front counter and that also 
becomes a visual deterrent to bad behavior.  They are mostly pointed at the cash drawers for supervisor 
monitoring, however the casual customer would never know that they are not being constantly 
watched. 

 

 



City of Reedley: 

We ‘glassed in’ our entire utility billing counter several years ago. It was a big adjustment for the public 
and some councilmembers thought it wasn’t as friendly. But after a few close calls it was necessary. We 
had circle holes cut in the glass for customers and staff to talk through. Sometimes people have a hard 
time hearing. We are looking at installing an amplified speaker with microphone on one of the windows 
to try it out. Those systems are expensive though. The glass is just tempered glass, like on your shower 
door; however interestingly everyone from the public to staff who weren’t here back then all assume it 
is ‘bulletproof’. If your plan is glass, I would suggest getting a light mirrored finish on the exterior facing 
side for any areas that are not directly in front of the service window. This helps direct the public’s 
attention to the proper location and provides additional privacy and security for staff who may be 
handling money.  

 


