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In this last article of the series, we want to address
two of the most common questions people have asked us
through the years. “How can I help?” and “Should we give
money to panhandlers on the street?” One thing we’ve
learned through the years is that people really do care
about the homeless, and they really want to understand
the hows and whys. They also want to help in some way.
After seeing someone caught up in the shifting sands
of life, they want to be a part of life transformation.

But how?
Let’s talk about panhandlers first. Does handing

money to someone on the street corner with a sign help?
Well, the short answer is no. It may take care of an
immediate want or need, but it’s not the solution. It won’t
solve their deeper issues. Yet knowing that, it doesn’t mean
we should become tight-fisted and never give to them.

Panhandlers in our community are made up of several
groups: the street homeless, people who are not homeless
but need help, those who are part of a scamming ring, and
individual scammers wanting tax-free money. How do we
know the difference, and should we still give?

Our first response is prayer. When we see a person
on the street, we can ask God what to do and follow our
heart. We should not presume every person holding a sign
is drunk, lazy, or a scammer, but even if they are, an act
of kindness may still be beneficial. Only God knows their
hearts. We heard a testimony from a street homeless man
admitting he blatantly lied on his sign and actually wanted
money for alcohol or drugs, but the kindness of people
surprisingly touched him. He felt seen.

So if we give, we have to realize that unless
panhandlers are convicted by our kindness to do something
different with their lives, they won’t be moved toward
stability or honesty by the dollars or coins we hand them.
Will they appreciate our gift in the moment? Yes. However,
their issues run deep, and money is rarely the answer.
If anything, it’s more likely to keep them dependent on
handouts.

We should also be aware that food is seldom the biggest
need of panhandlers in Springfield. Most of our homeless
know about St John’s Breadline and the other wonderful
places offering meals or food for people in need.

When weighing an issue like this, we look to the Bible
for answers. We are told to give to the poor, yet scripture
never adds, “if they deserve it.” It’s more about our hearts
than theirs. Yet we cannot assume God wants us to give
money to every person who asks. Not everyone benefits
from money. When Peter and John saw the lame man at the
city gate asking for money, Peter looked at him and said,
“Silver and gold I do not have, but what I do have I give
you. In the name of Jesus Christ of Nazareth, walk.” (NIV)

If you are familiar with this story in Acts 3:1-9, you
know the man jumped up and started walking and praising
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God. He was ecstatic. Peter gave the man so much more
than what he asked for. Through the power of Jesus, Peter
gave the man the ability to make money and sustain life if
he was willing.

At Inner City Mission, we strive to give people the
ability to “walk” in life. They often think their biggest
issue is the lack of money or something physical, but we
help them identify the missing resources in their lives—
relational and inner resources—and why this lack has
led to their loss of physical resources. Then we begin the
process of helping them build a new life if they are willing.

Next, we will look at the other question, “How can
I help?” All of us hope to make a difference in the world,
and helping someone in need is a wonderful way to do
that. But before we volunteer our services someplace,
there are five questions we should consider:
1. What stage of life am I in right now or about to

enter? If you are a parent with young children, for
instance, your life centers around teaching and caring
for them. You want to involve them in your efforts to
help others, but you realize your time and choices are
limited. On the other hand, if you are single or your
children are grown, you may have more flexibility
in your options to help. It’s always good to be aware
of your limitations. As much as we all want to be
superheroes, we still have responsibilities that keep
our feet on the ground.

2. What am I passionate about? Not everyone is
moved by homelessness. What areas of need stir your
desire to help? Consider each one carefully and narrow
down your field to your greatest interest. Some people
can help in more than one area, but many of us cannot.
That is okay.

3. What skills or abilities can I share with others?
Do you like to cook? Tutor? Crochet or knit? Organize
a closet? Play an instrument? Repair cars? Play board
games? Talk with people? Plan activities for children?
Paint a room? Rake leaves? Sing? The list is endless
and finding the right organization for your skill or
ability isn’t difficult. It’s just asking a few questions.

4. Do I want to interact with people as part of a
group, one-on-one, or just do something on my
own? Are you someone who likes to lead or would
you rather stay in the background? We had a
volunteer who hated being in front of people, but she
made four quilted wall hangings for our new offices.
It was a wonderful gesture of kindness.

5. How would I fit into an organization’s support
system? Every organization is unique and has its own
support system made up of people who give their time,
energy, skills, or donations to help keep it going. Don’t
be afraid to contact them and ask what they need and
where you could possibly fit in and make a difference.
We have mentioned before that we mainly shelter the

traumatic homeless at Inner City Mission. These are
the individuals and families in our community who have
been wounded by life and cannot survive without outside
help. More than anything, they need caring people to
come alongside to encourage and teach them as they find
emotional healing. This allows positive relationships to
develop and strong character traits to form, which in turn,
helps them make better decisions in life.

Our aim and focus is to help every person build a stable
life. It’s a process that takes time. It also requires other
people in our community to come alongside and help.
Other social service providers in Springfield need help as
well. That is where you come in if you’re interested.

We can only speak for ICM, and we have opportunities
for people in these areas: prayer—both individual and
corporate—as people pray for our residents and staff; help
in purchasing physical supplies and equipment that can be
sponsored by groups or individuals; financial giving which
allows our work with the homeless to continue; planned
activities or events for our residents which can be one-time
or successive; other planned events such as cooking a meal,
doing a project, or bringing a group to do on-site repairs,
painting, yard work, or cleaning.

We also have a need in our community for fostering
and adopting children in need. We all want to feel special
and loved in life, and so does every child.

Psalm 139:13-14 (NIV) reads:
“For you created my inmost being;

You knit me together in my mother’s womb.
I praise you because I am fearfully and wonderfully made;

Your works are wonderful,
I know that full well.”
Every person is unique and has something to offer. Take

time and read through the five questions and let the Lord
guide you down the path of helping others. It’s been our joy to
share this time with you. We hope to write more in the future.
God bless and take care,

Scott & Connie Payne


