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How can you demonstrate radical hospitality to the different personality types you work with and 

serve? 

• We need to be patient with others. Just because its our top priority doesn’t mean it’s their 

priority. 

• Listen, don’t formulate your response before the person is done talking and be okay with not 

having an answer.  

• Understand what role someone is playing. They may be different at home than who they are at 

work.  

• When someone calls, don’t pass the buck. Listen to their story to see what they really want in 

order to know what they really need and who they need to talk to.  

• When there is conflict, there is opportunity for growth. 

• Ask questions rather than make assumptions. By asking questions, it helps you understand 

another’s thought process. 

• Sometimes people don’t understand the reason behind why things are done a certain way. By 

taking that extra step (maybe longer on the phone or a face-to-face) you can understand where 

there are breakdowns in communication. 

• Remember that we are working with real people who need understanding and patience to do 

their ministry just as we need that in ours. 

• When you put forth effort to help someone and they don’t respond what’s a good way to 

address that?  

• *Thinking about how others outside perceive us: We are ambassadors to the Archdiocese and 

ultimately for the Kingdom. We have to express the right heart posture.  

• End the conversation (call or face-to-face) with: Is there anything else I can do for you? 

• Good listening skills where we seek to understand the other person. 

• Radical hospitality is what works for the other person, not what works best for you. 

• Don’t assume people will adapt to your communication style. Share with them what helps you 

best process something.  

• Stop personality bashing.  

• Avoid putting yourself in a box, “this is just how I am”. We don’t have to be just one way. 

• We should handle things with a smile. We represent the Archdiocese. 
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• You don’t have to agree with those who call but listen to them. 

• Anticipate people’s problem and determine how we can help. 

• Keep in mind that everyone you meet (and work with) is dealing with more than we realize. 

• Diversity is a good thing. 

 

  

 

 

 

 

 

 


