
Nursery & Toddler Training Checklist 

o Name-tags:  Child should come in with name-tag on child and on diaper bag.  If 2nd 

name-tag did not come with parent, ask the Greeter or Service Director to reprint an 
extra name-tag for the diaper bag.

o Ask parents the following questions at drop-off

 Does your child have any allergies to be aware of?

o Diapering should only be done by the parent -unless the volunteer and parent have 
agreed before hand that the volunteer may diaper the child. This would be a special 
circumstance. 

o Teen helpers are there to assist with toddlers mostly, and babies (if needed), but are 
not allowed to pick children up or carry them around.  They may sit on the floor to 
play with them, or they may hold them while sitting on the floor or in a chair but not 
while standing.  Teen helpers should not have electronics while serving in Kidsway.  If 
they bring them out, kindly ask them to put it away and not have it out during the 
service hour.  If this persists, please let the Service Director know.

o Snacks are no longer given do to the number of allergies the children have in 
Kidsway.

o Crying policy:  In Kidsway, we have a 10-minute crying rule.  If a child is upset at 

drop-off, or any other time during the service hour, and persists uncontrollably for a 

10-minute period then we will call the parent from the service.  If the child is crying 

on and off, and is able to be consoled for periods of time between crying, we will try 

to help the child adapt through the service hour.

o Calling Parents:  If a child persists in crying or has any other urgent need, please take 
the child’s name-tag to the Greeter or Service Director at the Kidsway desk and they 
will page the parent through the tech booth.  Then wait with the child in the 
classroom until the parent arrives.

o Cleaning up: Following the service, all volunteers should stay to help clean-up and 
wipe down the toys and tables. 




