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Welcome to Ridgedale Parent’s Day Out 

At Ridgedale Church, we believe children learn best in an environment where they can actively 

participate.  The purpose of our Parent’s Day Out program is to facilitate learning by providing a 

positive stimulating environment and to develop the cognitive, social, emotional, physical, and 

spiritual skills necessary to effectively function in our society. 

We provide safe, quality care for children 12 months – 5 years of age.  Our program includes 

daily curriculum, arts and crafts, games, dramatic play, storytelling, music, Bible lessons, and 

more. 

 

Parent’s Day Out as a Ministry of Ridgedale Church 

The Parent’s Day Out (PDO) program is a ministry of Ridgedale Church and exists to serve 

church families and those in the community.  We are affiliated with the Southern Baptist 

Convention. 

Licensing 

Ridgedale PDO is not licensed by DHS and is not required to be licensed 

by section §71-3-503 (2005)(12)(2) 

A. Licensing / Accreditation 

a. Parent’s Day Out programs do not need a license or to be accredited by DHS 

(Department of Human Resources).  However, our program Director and the 

members of Ridgedale Church are preparing for the future in which we will be 

licensed by DHS and/or The Association of Christian Schools International 

(A.C.S.I.).    

By registering a child at Ridgedale Parent’s Day Out, the 

parent/guardian understands that Ridgedale Church Parent’s Day Out is 

not licensed and is not required to be.  
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Statement Of Faith 

 
Effective: 8/29/2012 

Updated: 4/6/2021 
 
 
 
We believe that there is one God, who is eternal and reveals himself as three distinct personalities: the 
Father, the Son, and the Holy Spirit.  He is the Creator and sustainer of the universe. 
Genesis 1:26-27, Matthew 28:19-20, 2 Corinthians 13:14, Col. 1:15-17 
 
We believe that God the father is all powerful, all knowing and all wise.  He reigns with providential care 
over the universe and the flow of human history is according to His purposes and plan. 
 
We believe that Jesus is the only begotten Son of God, was born of a virgin, is wholly God and wholly 
man, lived a sinless life, died as a substitutionary sacrifice for the sins of mankind, was buried, arose 
from the grave and ascended into Heaven. 
John 1:14, John 3:16, Matthew 4, Luke 4, Hebrews 4:15, 2 Corinthians 5:21 
 
We believe the Holy Spirit is God.  The Holy Spirit indwells the believer at the moment of spiritual birth, 
baptizes the believer into the body of Christ and is God the Father’s seal guaranteeing our eternal 
inheritance.  He convicts of sin, righteousness and judgment; the believer’s Guide to and Teacher of 
truth, Counselor and Comforter. 
Ephesians 1, John 14-17 
 
We believe in the literal, bodily return of Jesus Christ to earth. 
Revelation 19:1-2, 16 
 
We believe that the Bible is the Word of God inspired by the Holy Spirit without any error, the sole 
authority for life, and the primary tool the Holy Spirit uses to grow people toward Christlikeness.  
2 Timothy 3:16-17, 2 Peter 1:20-21 
 
We believe that human beings are a special creation of God, made in His image with the eternal 
capacity to know God. 
Genesis 1:26-27 
 
We believe that all mankind fell through the sin of the first man, Adam, and that all men are sinners in 
need of salvation.  
Genesis 3:15, Romans 5:12-15 
 
We believe that salvation is a gift of grace from God, received through faith in the lord Jesus Christ.  It is 
available to all through faith in Jesus Christ as the only way to God the Father and eternal life.  
Romans 6:23, Titus 3:5, Ephesians 2:8-10, John 1:12 
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We believe that every person who truly is saved is eternally secure in the Lord Jesus Christ.   
John 10:27-30, Ephesians 1:13-14, Hebrews 7:25, Hebrews 10:10, 14 
 
We believe that those persons who die without faith in Jesus Christ spend eternity in Hell and those 
persons who die with their sins forgiven, through faith in Christ, spend eternity in heaven. 
John 3:15, Revelation 20:14-15 
 
 
We believe that water baptism is in obedience to the command of Christ, and is by immersion after 
salvation. 
Romans 6:3-10, Acts 8:34-38, Mark 1:9-11 
 
We believe that the local church is the local body of baptized believers with the Lord Jesus Christ as the 
head.  The church is God’s only plan to fulfill the Great Commission.  
Matthew 28:18-20, Ephesians 4:14-16, 1 Cor. 12:27-28 
 
We believe that each believer has direct access to God through the Lord Jesus Christ. 
1 Timothy 2:5-6, Hebrews 10:19-22 
 
We believe in the separation of church and state, but not in the separation of God and government.  
While the government does not speak for God, God controls government.  Submission to God includes 
submission to government, except when government places itself between us and God.  E.g. Daniel,  1 
Peter 2:13-17, Matt. 22:15-22, Romans 13:1-7 
 
We believe that God has commanded that no intimate sexual activity should be engaged in outside of 
marriage between a man and a woman; that any form of homosexuality, lesbianism, bisexuality, 
bestiality, incest, premarital sex, adultery and pornography are sinful perversions of God’s gift of sex.  
(Genesis 2:24; 19:5, 13; 26:8-9; Leviticus 18:1-30; Romans 1:26-29; 1 Corinthians 5:1; 6:9; 1 
Thessalonians 4:1-8; Hebrews 13:4) 
 
We believe all persons are made in the image and likeness of God and deserve to be treated with 
dignity and respect.  They also deserve to know the truth of God’s Word.  Accordingly, Ridgedale Church 
professes and recognizes, consistent with God’s Word as found in the Bible, that the human person 
exists as either male or female.  An individual’s sex or gender is an immutable characteristic and is 
manifest in the body as a biological reality. Because we exist as male or female, efforts to “change” 
one’s sex should be rejected as contrary to God’s plan and contrary to our nature and dignity as 
persons.  Similarly, the complementary nature of male and female is further expressed in God’s design 
for marriage as a sacred, life-long union of one man and one woman.  Children are begotten from the 
marital union of a man and a woman and, while some grow up in single parent households or in 
households impacted by divorce, God’s plan for us in marriage was for the mutual love of husband and 
wife and to provide a safe and loving environment for children under the care of a mother and 
father.  Accordingly, the church does not recognize unions of persons other than the lawful marriage of 
one man and one woman as lawful marriage and, therefore, such unions are contrary to God’s Word as 
revealed in the Bible. 
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IMPORTANT CONTACT INFORMATION: 

Ridgedale Church Office   865.588.6855  ridgedale@ridgedale.org 

Dawn Robbins (Director)   865.712.9733 (cell) pdo@ridgedale.org 

Fax      865.588.8018 

mailto:ridgedale@ridgedale.org
mailto:pdo@ridgedale.org
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SECTION #1: Admissions, Tuition, and Registration 

A. Admissions Requirements 

a. All children must be enrolled by a parent or legal guardian who agrees to be 

responsible for their behavior and financial obligation. 

b. All children enrolled must be a minimum of 12 months on the first day of their 

first class. 

c. Ridgedale Church’s Parent’s Day Out program admits students of any race, 

creed, sex, color, religion, national or ethnic origin to all the rights, privileges, 

programs, and activities made available to students at the school and does not 

discriminate on this basis in the administration of its policies and other 

programs. 

B.  Operating Calendar 

a. Parent’s Day Out is offered Monday and Wednesday OR Tuesday and Thursday 

from 9:00 am to 2:00 pm.   

C. Tuition 

a. Child Attends Two (2) Days A Week (Monday & Wednesday or Tuesday & 

Thursday) 

Monthly Tuition   $160 

b. Add an additional sibling (Monday & Wednesday or Tuesday & Thursday) 

Monthly Tuition   $140 

D. Fees  

a. Curriculum Fee (School Calendar)  $ 50  (Per Child) 

b. Curriculum Fee (Summer)   $ 50  (Per Child) 

c. Key Fob     $ 10  (Each)  

*Tuition payments are not based on monthly care, rather they are equal installments based 

on the total cost of the year. Therefore, it is understood and agreed that no credit is given for 

absences, sickness, pandemics, acts of God, school holidays, or necessary closings due to 

inclement weather. 

E. Payment Requirements 

a. Auto payments are drafted on the 1st (first) or 15th (fifteenth) of the month. This 

will be paid automatically from your checking or a credit card. 

b. Families needing to pay by check or cash will add $10 for administrative 

processing. 

F. Early Drop Off & Late Pick-up 

a. Early Drop-off: Parents needing to drop their child off prior to 9:00 am may 
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choose to pay an additional $7.00 per day per child.   

*Early drop off begins at 8:30 am and must be prearranged by the director. 

b. Late Pick-up: We must keep strict guidelines regarding when the program opens 

and closes each day. Children being picked-up after 2:05pm will be charged $1 

per minute. Termination and/or suspension will occur if a parent is habitually 

late picking up their child. 

c. In the case of an emergency where the parent/guardian will be later than 2:15, 

(i.e. car accident, unexpected traffic, health emergency) the director MUST BE 

NOTIFIED IMMEDIATELY so they can arrange for someone to stay with the child 

until a parent or guardian can pick them up.  

*A child will NEVER be left alone or unsupervised. 

 

 

  

G. Returned Checks 

a. First Time – Payments declined and checks returned for insufficient funds will 

have a $30 charge added and a replacement check written by you to us.   

b. Second Time - An additional charge of $30 will be added.  Cash only will be 

accepted for replacement of the second check that has been returned for 

insufficient funds, and only cash will be taken for the remainder of the session. 

Health & Safety 

A. Immunizations 

a. All students enrolled are required to show proof of immunization or appropriate 

verification of exemption from the State of Tennessee. 

b. Fully immunized children unable to produce immunization records may be 

enrolled for 20 days while awaiting records.  Children without immunization 

records, but who produce proof that immunizations have begun may be 

provisionally enrolled provided immunizations are completed within the time 

frame prescribed by the Director.   

c. “Proof” consists of personal records validated by a physician or health 

department with signature. Children who have not been immunized must 

provide appropriate exemption from the state.   

B. Illness 

a.  Children will be removed from the classroom and asked to be picked-up if they 

show any of the following symptoms:  

i. Temperature of 100° 
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ii. Vomiting 

iii. Diarrhea 

iv. unexplained skin rash 

v. green mucus discharge from nose 

vi. nits in hair 

vii. red eyes with mucus discharge. 

viii. Unable to participate in daily classroom activities  

*There are no exceptions to this rule. 

b. Children must be fever free for 24 hours, without medication, before they can 

return to PDO. 

c. If your child develops sickness with or without a fever, while here, they will be 

isolated from other children in the office until you (or someone on your 

emergency list) can pick them up.  After receiving the call to pick up your child, 

come as quickly as possible.  Please leave a number where you can be reached 

during the day with your child’s teacher if different from your regular emergency 

numbers. 

 

Medication 

 

d. Our facility will not administer any over-the-counter medications.  

e. Exceptions:  

i. Medication specifically for ADD, ADHD, asthmas, seizures prescriptions, 

life-threatening allergies, and asthma. If approved, parents/guardians will 

follow these procedures: 

1. All medications must be in the original container, have the child's 

name on it and written instructions by pharmacist, doctor, or 

parent/guardian. 

2. This information will be placed in the child’s folder. 

3. Medication will remain in the child’s backpack at all times when 

not in use. 

ii. First Aid Creams/Diaper Creams if approved will follow these procedures: 

1. All medicated creams must be in the original container, have the 

child's name on it and written instructions by pharmacist, doctor, 

or parent/guardian for proper administration. 

2. This information will be placed in the child’s folder.  

3. Medication will remain in the child’s backpack at all times when 

not in use. 
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b. Sunscreen 

i. To protect the teachers and children of Parent’s Day Out, we cannot 

apply sunscreen to your child at any time.  Please apply sunscreen prior 

to drop off.  

Teacher Certification 

ii. Teachers are ALL equipped with current CPR and First Aid training in the 

case of an emergency. 

iii. Teachers are also trained in the proper use of Epinephrine Injectors and 

other life-saving devices. 

B. Child Biting/Hitting/Scratching 

a. Children who bite, hit, or scratch other children or staff will be suspended from 

attending classes for the remainder of the current class period as well as the 

next class period immediately following a second biting/hitting/scratching 

incident.   

b. After a third biting/hitting/scratching incident, the student shall be suspended 

for two classes. 

c. If the behavior continues, enrollment will be evaluated.  

C. Discipline 

a. We have found that consistent schedules and engaging activities help reduce the 

tendency of young children to act up out of boredom or confusion. Therefore, all 

of our teachers are expected to plan and prepare for a consistent schedule of 

interesting activities designed to keep children engaged and learning at all times. 

b. Should the need for discipline arise, the following steps will be taken: 

i. The child will be spoken to in a private manner, to ensure he/she 

understands the proper classroom behavior. This may lead to redirection 

or social mediation. 

ii. If improper behavior persists, the child will then be taken to an area away 

from other children and will be reminded again of proper classroom 

behavior.  If needed, the child will be placed in a calming break (time 

out).  The parent/guardian will be notified of the removal from other 

children within the classroom and for what reasons the child was 

removed. 

iii. The teacher will notify the PDO Director if the behavioral difficulty 

becomes a habit. If needed, a behavior plan will be put in place per 

consultation with the parent/guardian and the Director. 



9 
 

c. Ridgedale Parent’s Day Out values each child right where they are in their 

emotional, social, and behavioral development. We will do everything we can to 

help them grow in self-control, emotional health, and social awareness. 

 Arrival and Dismissal 

A. Arriving in the Morning 

a. Parents/Guardians may park in the rear parking lot of the church and enter 

through the Children’s Wing entrance. Parking on campus should be done in 

designated spaces and only between white lines.   

b. Teachers open the doors and begin receiving children at 8:55am. 

c. Children should NOT enter the building alone.  Parents/Guardians must come 

into the building with their children to sign-in.   

d. Parents/Guardians are required to sign their child in every day. 

B. Dismissal in the Afternoon 

a. Parents need to arrive by 2:00 pm for dismissal.  

b. Children are to remain with their parents while in the hallways and until they 

reach their car for safety.  

C. Permission Regarding Who Can Pick Up a Child 

a. Written permission is required for a child to ride or leave with anyone other than 

a parent or legal guardian. This permission should be given at the time of 

enrollment in the form of a “safe pick-up list”.  

b. Parents may give extended permission or amend their “safe pick-up list” through 

written communication prior to pick up.  

c. All parents, guardians, grandparents, and other family members that our staff 

does not recognize or who are not on the safe pick-up list will be required to 

provide a photo ID.  We will also call a parent/guardian for verbal approval. 

d. Single-Parents may provide us with a copy of the necessary legal documents if 

permission to pick up a child is different from joint custody where “either Mom 

or Dad may pick up.”   

*For your child’s safety, we cannot make any exceptions to these policies no matter who 

enrolled the child or who is paying tuition.   

Food and Celebrations 

A. Breakfast is important for children to give them a great start to the day! Please ensure 

your child has eaten a good breakfast prior to arriving as there will be no breakfast 

provided.  

B. Lunch 
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a. Lunch is usually served between 11:30-12:00.  

b. Send food your child likes to eat that does not have to be refrigerated or heated. 

We will not heat up food and we do not have refrigeration available for 

lunches. Cold packs and/or thermal lunchboxes and thermoses work well to 

keep food at a comfortable and safe temperature. 

c. Send spoons/forks if needed. 

d. Please label all items with your child’s name (lunch boxes, bags, bottles, food 

containers, etc.) 

e. If lunch is forgotten, a parent will need to bring something for their child to eat. 

 

C. Drinks 

a. Students are required to bring a filled, labeled water bottle with them every day. 

b. Juice boxes and milk will not be taken outside to the playground, so please pack 

at least one container with water only.  

D. Birthdays 

a. Treats 

i. Tell your child’s teacher ahead of time if you would like to celebrate a 

birthday in class by bringing a special snack for all to share. 

ii. We are a food-allergy aware facility and want to make sure a special 

snack is available in advance for those who may not be able to partake in 

the class snack. 

b. Party Invitations 

i. If you are celebrating an off-campus birthday and are inviting the entire 

class, you may pass out invitations at school. 

ii. We discourage passing out invitations to individuals in the classroom. 

This is best arranged by getting the students’ addresses or contact 

information from their parent/guardian. 

E. Breastfeeding 

a. Ridgedale Parent’s Day Out supports and encourages our mothers in their choice 

of breastfeeding their child. We offer two locations throughout our facilities for 

moms to breastfeed. Each location has different amenities and levels of privacy. 

Contact the Director for the location best fitting your needs. 

b. Refrigerated storage is available for breast milk only. 
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Inclement weather policy: 
We will be following Knox County Inclement weather policy. If Knox county is 

closed we will be closed. If Knox county is on a delay, we will also be on a delay.  

Frequently Asked Questions 

A. Personal Toys 

a. Encourage your child to leave personal toys at home.   

b. We teach sharing and taking turns using the toys that we have in the classrooms. 

These toys are the property of Ridgedale Parent’s Day out. 

c. Unfortunately, toys from home can create social, emotional, and sometimes 

physical problems in the classroom. We have often had toys get lost or broken 

when at school, which interferes with the learning environment. 

d. In the case of a special “show and tell” day, we encourage students to bring 

something small enough to fit in their backpack so they have a “safe place” to 

prevent loss or damage.   

B. Aggressive Toys 

a. Leave at home the following: guns, hand grenades, bullets, knives, swords, war 

toys, witches, ghosts, beasts, scary characters, boot spurs, and similar items.   

b. We attempt to teach children methods for working out disagreements with 

words. It has been our experience that these toys, while perhaps not causing 

trouble at home with a few children, they can invite uncontrolled behavior and 

aggressive actions in the classroom and on the playground. 

C. Nap and Rest Time 

a. We do offer younger children a time to nap. (12 month – 2 years classrooms take 

naps) 

b. Our older classes do not offer a nap due to the short amount of time we have 

with your child. (3 years – 5 years do not take naps)  

F. Diapers and Wipes 

a. Diapers and wipes are provided by parents. Label all packages.   

b. Parents of pre-potty trained children are asked to provide one package of wipes 

each month. 

c. Pull-Up training pants MUST have easy open sides. 

G. Injury 

a. In the case of minor injury, the child will be treated, comforted, and an “ouch 

report” will be sent home with the details of the incident. 
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b. In case of accidental injury that requires a visit to the clinic or hospital, we will 

make every attempt to contact a parent and/or a family member listed on your 

emergency card.   

i. If we cannot reach you, we will call your emergency contact person(s) or 

your child’s physician, if necessary.   

ii. Until the arrival of the parent, physician, or ambulance, the Director or 

your child’s teacher will make all decisions about the care of the child.   

iii. You will assume responsibility for any resulting expense.  PDO will 

maintain a parent’s signed consent form agreeing to this provision. 

 Withdrawal & Termination 

A. Withdrawal from Parents Day Out 

a. If it becomes necessary to withdraw your child from the Parents Day Out 

program for any reason, please provide us a 2 week written notice prior to your 

departure date.   

b. If you have paid tuition in advance, a refund will be issued for each subsequent 

day.   

c. If you approach us on your last day (or a few days prior) you will owe 2 weeks’ 

tuition from that day.  

B. Withdrawal from Auto Payment 

a. When preparing to withdraw from Ridgedale Parents Day Out, the parent or 

guardian who is responsible for paying tuition must complete the Stop Auto Pay 

online form. (ridgedale.org/mothersdayout/payments&autopay)  

b. Failure to withdrawal will result in continued auto payments as scheduled.  

*Ridgedale reserves the right to terminate childcare for any child at any time if for any reason 

we feel we are not qualified to care for that child. 

 

 


