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Next Steps 

Visiting Team Training     RECOMMENDED INTERMEDIATE STEP 
Schedule a time to meet with anyone from your congregation to discuss some highlights from today’s 
discussion. Consider this an orientation to providing good spiritual care in life’s critical moments and 
invite your members to be oriented before they begin visiting people from your congregation.  
 
Commit to Advance Care Planning 
Visit Aging and In Home Service website (agingihs.org) and click on Advance Care Planning under the 
Programming and Resources Tab. Or schedule a screening of the PBS Documentary Being Mortal for 
groups in your church. 
 
Work Through Your Personal Feelings of Loss, Trauma or Grief 
If the scenarios today have brought up any strong feelings for you, take some time to write about those 
feelings. Ask yourself: how will this affect my ministry? If you are concerned by how strong your 
reactions are, seek out a counselor or trusted friend who will listen to your feelings. 
 
Role Play Hard Conversations 
Lead a team through some practice runs of hard conversations. Use some of the scenarios described 
today to role play how you might interact with a person in the midst of a critical situation. 
 
Shadow a Chaplain     RECOMMENDED EASY STEP 
Contact the largest hospital near you and ask for their chaplaincy department. Many chaplains would 
welcome you to come along with them for 4 hours or more to see a bit of how they work with people in 
critical moments. At least make yourself aware of the spiritual care provisions at your local hospitals. 
 
Partner Up for Training    RECOMMENDED ADVANCED STEP 
Bring a group of churches together for specific training. Invite Patrick to be a facilitator or do so 
yourself. You could organize the churches in a certain area or within a certain denomination and 
schedule a time to have conversations similar to the ones we have had today. 
 
Planning a Teaching Time 
Plan a series of teachings on hard topics that we usually avoid. Host Patrick or teach them yourself. Ask 
yourself what you could be talking about ahead of time to help your congregation engage in these 
important conversations.  
 
Launch a Support Group 
Do you seem to be encountering a lot of people with cancer? Or parents who have lost a pregnancy or 
baby? Or maybe God is putting a lot of grieving people in your life. You don’t need to be an expert to 
start a support group. You just need a room, some refreshments and a caring heart. 
 
Study Clinical Ethics 
The field’s primer is Clinical Ethics: A Practical Approach to Ethical Decisions in Clinical Medicine by 
Jonsen, Siegler and Winsale. This book is accessible but accurate and will help you think through 
difficult situations from a clinical and legal perspective. 
 
Study Chaplaincy 
The field’s primer is Professional Spiritual & Pastoral Care: A Practical Clergy and Chaplain’s Handbook. 
Clinical Pastor Education (CPE) is the common educational introduction. The Health Care Chaplaincy 
Network is a great online tool (healthcarechaplaincy.org).  


