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How To Treat Difficult People 
 

Luke 6:27-36 
 

By Chris Losey 
 

INTRODUCTION 
How do you react when someone treats you badly?  Not how should 
you react, but how do you react?  Here are some examples of times a 
person can feel put down: 
 
- You call someone and they put you on hold and forget about it 
- Someone cuts you off on the freeway 
- Someone cuts into the line you are standing in 
- You have to wait for someone who shows up very late and then 
doesn’t seem to be sorry 
- A store clerk gives you terrible service 
- A neighbor is rude to you 
- Someone at church snubs you 
 
How do most people react when people treat them badly? 
- they feel hurt and walk away 
- revenge 
- pay back 
- what goes around comes around 
 
Listen to what Jesus said regarding how we are to treat people: 
 

Luke 6:27-36 
27 "But I say to you who hear, love your enemies, do good to 
those who hate you,  28  bless those who curse you, pray for 
those who mistreat you.  29  "Whoever hits you on the 
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cheek, offer him the other also; and whoever takes away 
your coat, do not withhold your shirt from him either.  30  
"Give to everyone who asks of you, and whoever takes away 
what is yours, do not demand it back.  31  "And just as you 
want people to treat you, treat them in the same way.  32  
"And if you love those who love you, what credit is {that} to 
you? For even sinners love those who love them.  33  "And if 
you do good to those who do good to you, what credit is 
{that} to you? For even sinners do the same.  34  "And if you 
lend to those from whom you expect to receive, what credit 
is {that} to you? Even sinners lend to sinners, in order to 
receive back the same {amount.}  35  "But love your enemies, 
and do good, and lend, expecting nothing in return; and your 
reward will be great, and you will be sons of the Most High; 
for He Himself is kind to ungrateful and evil {men.}  36  "Be 
merciful, just as your Father is merciful.  (NAS) 

 
It is important to understand the setting for this passage.  Jesus had just 
chosen His twelve disciples and told them that the road of ministry 
ahead was going to be a rough one.  He informed them that they would 
probably be poor and hungry.  There would be tears of sorrow, not only 
over those who rejected Christ, but because of the many hardships 
they would face.  There would also be those who hated them. (Lk 6:20-
26) 
 
Jesus’ words in Luke 6:27-36 are simply the sequel to verses 20-26.  Not 
only will you encounter poverty, hunger, sorrow and hatred but you 
will need to know how to deal with difficult people if you really want to 
have an impact for the kingdom of God. 
 
In ministry you will meet any number of different kinds of people: 
Friendly, hostile, and needy. 
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A person might think that the friendly people would be in the church 
and the hostile ones outside the church but this is not always the case.  
Unfortunately there are Christians who act very unchristian, and non-
Christians who display Christian qualities. 
 
Dealing with friendly people is easy even if they are not interested in 
what God has to offer. 
 
Dealing with hostile people is where most of us need lots of help.  In 
this regard, Jesus gives us four commands regarding  
 
I.  HOW WE ARE TO TREAT PEOPLE 
 
1.  Love your enemies 
There is the old saying, “I love humanity, it’s people I can’t stand!” 
 

But Jesus said in Luke 6:27 
"But I say to you who hear, love your enemies…” 

 
2.  Do good to those who hate you…,  

 
In the second half of verse 27 Jesus said, “ do good to those 
who hate you,,,” 

 
Do you remember the passage that says we are to heap burning coals 
upon our enemy’s head. It is Romans 12:17-21. 
 
Rom 12:17-21 

17  Never pay back evil for evil to anyone. Respect what is 
right in the sight of all men.  18  If possible, so far as it 
depends on you, be at peace with all men.  19  Never take 
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your own revenge, beloved, but leave room for the wrath {of 
God,} for it is written,  "Vengeance is Mine, I will repay," says 
the Lord.  20  "But if your enemy is hungry, feed him, and if 
he is thirsty, give him a drink; for in so doing you will heap 
burning coals upon his head."  21  Do not be overcome by 
evil, but overcome evil with good. 

 
When people traveled from place to place they carried hot coals from 
the fire at the last place in a pot on their head, so that when they got to 
their new place they could quicly start a new fire. Thus, heaping coals of 
fire on someones head was not a bad thing, but a good thing. 
 
3.  Bless those who curse you 
Usually if someone were to curse at us, we would want to have a few 
choice words for them, but notice what Jesus says in Luke 6:28,  

 
 “Bless those who curse you.”  

 
4.  Pray for those who mistreat you 
Jesus goes on to give other rather amazing instructions in the  second 
half of verse 28 and following in Luke chapter six. 
 

“Pray for those who mistreat you.  29  "Whoever hits you on the 
cheek, offer him the other also; and whoever takes away your 
coat, do not withhold your shirt from him either.  30  "Give to 
everyone who asks of you, and whoever takes away what is yours, 
do not demand it back.  31  "And just as you want people to treat 
you, treat them in the same way.  32  "And if you love those who 
love you, what credit is {that} to you? For even sinners love those 
who love them.  33  "And if you do good to those who do good to 
you, what credit is {that} to you? For even sinners do the same.  34  
"And if you lend to those from whom you expect to receive, what 
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credit is {that} to you? Even sinners lend to sinners, in order to 
receive back the same {amount.}  35  "But love your enemies, and 
do good, and lend, expecting nothing in return; and your reward 
will be great, and you will be sons of the Most High; for He Himself 
is kind to ungrateful and evil {men.}  36  "Be merciful, just as your 
Father is merciful.  (NAS) 
 

People who have never learned to love themselves for who God made 
them, have great difficulty loving others. 
 
Notice that this involves four things: 
 
Love - What you think - attitude 
Do Good - What you do - actions 
Bless - What you say - words 
Prayer - Who you take all your hurts to – God. 
 
When someone treats you badly, there are four basic ways a person 
can respond 
 
Injustice - You toucha my car, I breaka your face 
Justice - You toucha my car, I toucha your car 
Mercy - You toucha my car, I won’t toucha your car 
Grace - You toucha my car, I will invite you for dinner 
 
Injustice may be defined as giving peple what they don’t deserve in a 
very negative sense. For example if a person accidently touches your 
car, he certainly doesn’t deserve to have his face bashed in. 
 
Justice is giving people what they deserve. Perhaps someone who has 
committed murder deserves to give his life in exchange for th life he 
took. This would be justice. 
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Mercy is not giving people what they deserve in a negative sense. 
Perhaps a murderer deserves the death penalty, but the family of the 
person he killed asks the jury to be lenient on him because he is 
underage.  
 
Grace is giving people what they don’t deserve in a very positive sense. 
For example a person may have purposely scratched the paint on 
another person’s car, gotten caught, and subsequently sentenced to jail 
for a time. He is guilty and the law says he needs to pay for his sin. If he 
were shown grace, the owner of  the car he scratched might come to 
the jail and bring him a nice dinner and plead for his early release.  
 
We are never to treat people with injustice. Sometime justice is 
appropriate to give someone who continues to do the same horrible 
thing he did in the past which hurt people. But there are times when 
mercy and grace might be appropriate too. When it is appropriate we 
need to show both. 
 
II.  WHY WE ARE TO TREAT PEOPLE THIS WAY 
 
1.  Because that’s what God says we are to do 
 
2.  Because we should treat others the way we want to be treated  Lk 6:31 
 
3.  Because it is a powerful witness  Lk 6:32-34 
 
4.  Because God rewards those who obey Him  Lk 6:35 
 
5.  Because it proves who you belong to v35 
 
6.  It is God’s example to us v35 
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CONCLUSION 
Where does a person get the power to treat folks the way God wants 

Him to?  From God!  What about when we fail.  Confess it and try again. 


