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Solving Conflict God’s Way 
 

Acts 11:1-18 and other passages 
 

By Chris Losey 
 
Humans aren’t perfect. In fact the Bible says that all of us have sinned 
and fall short of the glory of God (Rm 3:23). We all make mistakes. 
That’s why there are erasers on pencils, why there is correction tape in 
offices, and a backspace key on the computer. 
 
God knows that as Christians we are going to make mistakes. That’s 
why he had the Apostle John write 1 John 1:9 to Christians. The verse 
states, “If we confess our sins, He is faithful and righteous to forgive us 
our sins and to cleanse us from all unrighteousness.” God knows that 
even after coming to Christ, we will sometimes sin and need to ask for 
forgiveness. In addition, God gave us all the “one anothers” in Scripture 
like “forbear with one another”, “accept one another”, and “forgive 
one another.” These insinuate that getting along with others can be 
difficult.  
 
I remember hearing the statement of a person who expressed 
frustration with his fellowman. He said, “I love humanity, it’s people I 
can’t stand.” I personally like the bumper sticker I have seen on several 
cars through the years, “Christians aren’t perfect, they’re just forgiven.” 
Some people expect Christians to be perfect, but they simply are not. 
What they are is sinners saved by grace. 
 
When imperfect people come together in ministry, at home, at work, at 
school, or in any area, sooner or later someone does or says something 
that offends someone else. When this happens, people’s feelings are 
hurt, anger rises, and conflict results. The question then becomes will 
the offendee (the person who has been offended) and the offender 
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(the person who did the offending) come together and work things out, 
or will they refuse to talk and allow a root of bitterness to grow 
between them? 
 
Sometimes when people offend others they do it deliberately. For 
example, a child in a family might do something mean to another child 
purposely just to make that child angry. But much of the conflict that 
happens with adults is not deliberate, it just happens. For example, a 
husband might make a purchase without consulting his wife. When she 
finds out what he did, she may be quite upset because of the 
agreement they made about purchasing things over a certain amount 
needs to be a group decision. At work a person might do a task that 
infringes on another employees area making that other employee 
upset, but the first employee may have had no ill intent. At church 
someone might dislike the curriculum that was chosen for a class and 
be angry with the person who chose it. The ways that conflicts arise are 
limitless. 
 
How many you, by show of hands, have experienced conflict? It looks 
like all of you have. 
 
Someone once said, “Having a problem is a problem, but choosing not 
to work it out creates an even bigger problem.” Let me say it again, 
“Having a problem is a problem, but choosing not to work it out creates 
an even bigger problem.” 
 
Today we are going to see an example of conflict in the Bible where the 
people involved chose to work it out. Their’s is a powerful example to 
follow, and shows us quite clearly, how to solve conflict God’s way. We 
would do well to listen carefully and heed their example because 
sooner or later, conflict will come knocking at our door. 
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Please turn with me to Acts chapter 11. 
Before we jump into the text, let me set the 
stage by giving you a brief overview of Acts 9 
and 10. In these two chapters Peter had been 
ministering in Judea. In Acts 9:32-35 Peter 
healed a man by the name of Aeneas in the 
city of Lydda influencing many people to come 
to the Lord. In Acts 9:36 Peter raised from the 
dead a woman by the name of Dorcas in the 
city of Joppa, and again many people believed 
in the Lord. Then in Acts 10, Peter went up the 
coast to Caesarea and shared the gospel with 

Cornelius (a Gentile) and Cornelius’ household. They all responded by 
placing their faith in the Lord. It was because of Peter’s sharing with 
Gentiles that the conflict we are going to look at today, began. 
 
This brings us to Acts 11:1-2 which states, 

 
1 Now the apostles and the brethren who were throughout Judea 
heard that the Gentiles also had received the word of God. 2 And 
when Peter came up to Jerusalem, those who were circumcised 
took issue with him…."  

 
Do you see what happened? Jewish believers in Jerusalem found out 
that Peter had met with Gentiles and those Jewish believers were quite 
offended and upset. After all, Jews had always been taught not to 
associate with Gentiles. Jews considered Gentiles unclean and thus 
refused to even eat with them. 
 
Can you picture Peter returning to Jerusalem and being excited about 
telling his fellows Jews that Gentiles could be saved? But rather than 
getting a warm welcome, Peter encountered angry, upset Jews who 
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were deeply offended that Peter would even go and eat with Gentiles. 
In their minds Peter had committed a heinous sin. In the Jews minds, 
Peter was the offender (the one who offended them) and they are the 
offendees (the ones who had been offended). 
 
The question is, would Peter and the Jews go their separate ways and 
have a root of bitterness between them, or would they try to work 
things out? I’m so glad they chose to work things out because it gives a 
perfect pattern to use when we are confronted with conflict. 
 

Six steps to solving conflict – Acts 11:1-18 
 

1. The offendee (the one who feels offended) must choose to 
talk with the offender 

In order for conflict to be resolved, the two parties involved must talk. 
And, that’s exactly what happened. The Jews who were upset 
confronted Peter. Acts 11:1-3 states, 
 

1 Now the apostles and the brethren who were throughout Judea 
heard that the Gentiles also had received the word of God. 2 And 
when Peter came up to Jerusalem, those who were circumcised 
took issue with him, 3 saying, "You went to uncircumcised men 
and ate with them."                  

 
Whether they knew it or not, the Jews had followed Jesus’ teaching in 
Matthew 18:15 which states, “If your brother sins, go and show him his 
fault in private; if he listens to you, you have won your brother.”  
 
If the person who is upset does not go to the offender, he is allowing a 
root of bitterness to grow which may eventually get very ugly. 
Unfortunately, when people are offended, they often go to everyone 
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else besides the one who offended them and share what happened. 
This violates God’s pattern for solving conflict. 
 
I’m so glad the Jews talked it out with Peter. I think one of the greatest 
insults one person can give to another is to refuse to talk with them 
when there is something that needs to be worked out. For one, it 
completely stops the conflict resolution process. Refusing to talk is so 
wrong. 
 
Ephesians 4:15 says that we are to speak the truth in love with one 
another. If we do, it helps us grow up in all aspects of our Christian 
walk. 
 
In addition, Ephesians 4:26-27 states, “BE ANGRY, AND yet DO NOT SIN; 
do not let the sun go down on your anger, and do not give the devil an 
opportunity.” This verse tells us that if we are angry, which people who 
are upset with others usually are, we must meet with them and speak 
the truth in love. If we choose not to do that, we are giving the devil the 
opportunity to erode the relationship and destroy unity in the body of 
Christ. 
 

2. Both parties must choose to keep their emotions in check 
The second step in conflict resolution is for both parties to keep their 
emotions under control. Proverbs 15:18 states, “A hot-tempered man 
stirs up strife, but the slow to anger calms a dispute.” 
 
If people try to resolve conflict with a hot temper they will simply stir 
up a beehive of trouble. But if they are slow to anger, the conflict can 
be worked out.  
 
One measure of a people’s maturity is what it takes to make them lose 
their cool. If you tend to lose your composure when conflict arises you 



6 
Copyright 2014 Chris Losey 

 

need to work at keeping your emotions under control. Billy Graham 
once said, “Hot heads and cold hearts never solved anything.” 
 
There is a great verse that teaches the importance of being controlled 
by what we think rather than by what we feel. The verse is Ecclesiastes 
11:9. It states,  

 
9 Rejoice, young man, during your childhood, and let your heart be 
pleasant during the days of young manhood. And follow the 
impulses of your heart and the desires of your eyes. Yet know that 
God will bring you to judgment for all these things.  

 
Simply put, the verses teach that children are to be joyful. That’s a good 
thing. Young men should enjoy pleasant days while growing up. This 
too is good. But if they simply follow the impulses of their heart and the 
desires of their eyes they will be running their lives on emotion rather 
than on what they know is right. If they do this, God will bring them to 
judgment, because living by emotions alone usually gets a person into 
trouble. It certainly does in the area of conflict resolution. When you 
have been offended and are trying to resolve a conflict, let your head 
and your thinking lead the way, not your emotions. 
 

3. The offender must be allowed to carefully tell his story 
The third key in conflict resolution is to let the offender tell his story. 
That’s what the Jews did after confronting Peter. They allowed him to 
share why he did what he did in dining with Gentiles. Notice that Acts 
11:4-10 states, “4 But Peter began speaking and proceeded to explain to 
them in orderly sequence, saying, 5 "I was in the city of Joppa praying; 
and in a trance I saw a vision…” 
 
Rather than losing his cool, Peter simply shared what happened in 
orderly sequence. He told the Jews about the vision he had seen of the 
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sheet coming down out of heaven. He told them about the voice that 
he heard telling him to kill and eat some of the animals on the sheet. 
He told them of the visit from the people who came from Caesarea 
from Cornelius’ house who wanted him to go with them back to 
Caesarea so he could share the message of the gospel with them. He 
told them of the visitation of the Holy Spirit when He came and fell 
upon the group of Gentiles just as He had on the Jews on the Day of 
Pentecost. Amazing! 
 
Peter’s explanation made it quite obvious that God was at work 
bringing Gentiles to Himself. 
 

4. The offendee must choose to listen 
The fourth key to conflict resolution involves listening. Not only did the 
offender (Peter) need to tell his side of the story, which he did, but the 
offendees (the Jews) needed to listen, which they did. How do we know 
they listened rather than interrupted Peter? We know because they 
allowed Peter to share his whole story. They may have been doing a 
little grumbling while Peter was sharing, but they listened. 
 
It is interesting that God gave us two ears and only one mouth. We 
would do well to remember that when we are trying to resolve conflict. 
We may need to listen twice as much as we share. Obviously two ears 
allows us to figure out where sound is coming from, but we must 
realize that we need to be quick to hear and slow to speak and slow to 
anger (James 1:19 NASB).  
 
Many people don’t want to listen but are simply waiting for a time to 
jump in and share their point of view. Again, in conflict resolution both 
parties must give the other the opportunity to share their side of the 
story. 
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Even though the Jews were upset, they still took time to listen.  
 
How do you do when conflict arises? Do you allow your emotions to 
take over and run the show or do you keep them in check and allow the 
other person to explain his side of the story while you listen? I hope you 
do the latter. 
 

5.  Both parties must remember the importance of preserving 
unity 

In resolving conflict, both parties, the offendee and the offender need 
to do all they can to preserve unity in the body of Christ, the church. In  
Ephesians 4:3 the apostle Paul stated, “being diligent to preserve the 
unity of the Spirit in the bond of peace.”  
 
It isn’t just any unity, it is unity of the Spirit. In heaven there is great 
unity between the members of the Trinity. Let it be on earth as it is in 
heaven! 
 
If we fail to talk things out – unity is damaged. 
If we fail to keep our emotions in check – unity is damaged. 
If we fail to let the offender share his story – unity is broken. 
If we fail to listen to the other person = unity is thwarted. 
 
In John 17:22-23 Jesus prayed for the disciples that they would be 
unified for the sake of the gospel. He prayed,  “22 "…, that they may be 
one, just as We are one; 23 I in them and You in Me, that they may be 
perfected in unity, so that the world may know that You sent Me, and 
loved them, even as You have loved Me.”  
 
These verses tell us the importance of unity. It is what shows the world 
that God sent Jesus. When non-Christians actually see Christians living 
in unity it is a powerful testimony of the reality of the Christian faith. 
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When they see Christians fighting amongst themselves they want no 
part of the Christian faith.  
 

6. Both parties must be willing to change and to forgive 
Finally, in conflict resolution, both parties must be willing to change and 
to forgive. Notice what happened to the Jews in Acts 11:18 after 
allowing Peter to explain his side of the story. The verse says, “18 When 
they heard this, they quieted down and glorified God, saying, ‘Well 
then, God has granted to the Gentiles also the repentance that leads to 
life.’" 
 
Problem solved! Because they listened to Peter, the Lord changed the 
Jews’ minds regarding what Peter had done. Peter’s explanation made 
it clear that God was at work in the Gentiles. Since God accepted them, 
the Jews needed to, also. 
 
If you want to resolve conflict with a fellow Christian, here’s how to do 
it: 
 

1. Choose to TALK 
2. Choose to keep your EMOTIONS in check 
3. Let the offender tell his side of the STORY 
4. Let the offendee LISTEN 
5. Work at preserving UNITY 
6. Be willing to CHANGE and FORGIVE 
 

Final thoughts 
I remember when our children were growing up that sibling rivalries 
and conflict often arose. When one of our children offended the other 
and a conflict arose, we would have them stand in front of each other 
and recite Ephesians 4:32. It was often a sight to behold. First one of 
them would recite the verse, then the other one. Do you know what 
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the verses says? It says, “Be kind to one another, tender-hearted, 
forgiving each other, just as God in Christ also has forgiven you.” By the 
time both of them had recited the verse you could see the tenseness of 
the moment begin to subside. Sometimes they would both be laughing 
by the end of verse as they looked at each other and perhaps realized 
how petty their complaint against the other was. 
 
As adults we would do well to remember the truth of Ephesians 4:32. 
Sometimes we want mercy for ourselves but justice for everyone else. 
Instead we need to be willing to forgive those who have wronged us. 
Forgiveness is such a powerful thing. 
 
Are you holding a grudge against someone? Has someone hurt you in 
some way and you just can’t seem to let go of the hurt or the bitterness 
you feel toward them. I suggest you think about how much God has 
forgiven you, and that you then extend the same forgiveness to the one 
who has wronged you. Again, forgiveness is such a powerful thing. 
 
As we close the message, I want you to listen to the song entitled 
“Forgiveness” by Matthew West. I hope it encourages you to let go of 
any grudges or anger you are harboring in your heart against anyone. 
 
Forgiveness by Matthew West 
 
It’s the hardest thing to give away 
And the last thing on your mind today 
It always goes to those who don’t deserve. 
 
It’s the opposite of how you feel 
When the pain they caused is just too real 
It takes everything you have to say the word,  
Forgiveness, Forgiveness! 
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It flies in the face of all your pride 
It moves away the mad inside 
It’s always anger’s own worst enemy.  
 
Even when the jury and the judge 
Say you’ve got a right to hold a grudge 
It’s the whisper in your ear saying set it free 
Forgiveness, forgiveness, forgiveness, forgiveness, 
 
Show me how to love the unlovable 
Show me how to reach the unreachable 
Help me now to do the impossible 
Forgiveness, forgiveness. 
Help me now to do the impossible, forgiveness. 
 
It will clear the bitterness away 
It can even set a prisoner free 
There is no end to what it’s power can do 
So let it go and be amazed 
By what you see through eyes of grace 
The prisoner that it really frees is you 
Forgiveness, forgiveness, Oh forgiveness, forgiveness 
 
Show me how to love the unlovable 
Show me how to reach the unreachable 
Help me now to do the impossible - Forgiveness 
I want to finally set it free 
So show me how to see what Your mercy sees 
Help me now to give what You gave to me. 
Forgiveness, forgiveness, forgiveness, forgiveness! 
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_____________________________________ 
 
Acts 11:1-18 
1 Now the apostles and the brethren who were throughout Judea heard that the 
Gentiles also had received the word of God. 2 And when Peter came up to 
Jerusalem, those who were circumcised took issue with him, 3 saying, "You went 
to uncircumcised men and ate with them."  4 But Peter began speaking and 
proceeded to explain to them in orderly sequence, saying, 5 "I was in the city of 
Joppa praying; and in a trance I saw a vision, an object coming down like a great 
sheet lowered by four corners from the sky; and it came right down to me, 6 and 
when I had fixed my gaze on it and was observing it I saw the four-footed animals 
of the earth and the wild beasts and the crawling creatures and the birds of the 
air. 7 "I also heard a voice saying to me, 'Get up, Peter; kill and eat.' 8 "But I said, 
'By no means, Lord, for nothing unholy or unclean has ever entered my mouth.' 9 

"But a voice from heaven answered a second time, 'What God has cleansed, no 
longer consider unholy.'  10 "This happened three times, and everything was 
drawn back up into the sky. 11 "And behold, at that moment three men appeared 
at the house in which we were staying, having been sent to me from Caesarea. 12 

"The Spirit told me to go with them without misgivings. These six brethren also 
went with me and we entered the man's house. 13 "And he reported to us how he 
had seen the angel standing in his house, and saying, 'Send to Joppa and have 
Simon, who is also called Peter, brought here; 14 and he will speak words to you by 
which you will be saved, you and all your household.' 15 "And as I began to speak, 
the Holy Spirit fell upon them just as He did upon us at the beginning. 16 "And I 
remembered the word of the Lord, how He used to say, 'John baptized with 
water, but you will be baptized with the Holy Spirit.' 17 "Therefore if God gave to 
them the same gift as He gave to us also after believing in the Lord Jesus Christ, 
who was I that I could stand in God's way?" 18 When they heard this, they quieted 
down and glorified God, saying, "Well then, God has granted to the Gentiles also 
the repentance that leads to life." 


