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Building and Supporting 
Families Since 1985 

Foster Care and Adoption in the Time of COVID-19 

 COVID-19 has brought a unique set of challenges to the world of Foster Care and Adoption. Regulations 
have had to be implemented and modified to conform to these new norms of conducting business. County Social 
Services Offices have been reduced to skeleton crews in some cases due to staffing shortages and remote work 
schedules. We have seen children’s case plans extended and their journey through Foster Care is taking longer 
than ever. While we are beginning to see normal business practices return, we are still seeing some unique  
challenges but we are also seeing some great opportunities to improve our quality of work. 

 During the pandemic, Chrysalis House converted our Adoptive Parent Training curriculum to an online 
format. Families are now able to view our training online and submit a quiz upon completion for training credit. 
This new format has allowed us to provide families with additional information as we are no longer confined 
with time restraints. Families are able to complete their training on their own time and are afforded more    
opportunity for discussion and reflection on the topics that are being covered. We have received some        
wonderful feedback regarding this new format of training but we are always wanting to improve so, if there is 
something that you would like us to clear up or additional topics you feel would be helpful for us to include, 
please let us know. 

 While the matching process saw a brief slow down, we are beginning to see placements increase for our 
Foster-to-Adopt Program. Our county partners are settling into their modified practices and we are all working 
together to build forever families through adoption. In 2020, various county agencies converted their Family 
Fair’s and Exchange Meetings to an online forum which has seen amazing success! We have been able to connect 
with counties on a level we were not able to before and we are making valuable relationships throughout the 
state. Due to the success of these online meetings and events, we have been told that this is one change that is 
here to stay! Another change that we’re keeping around is our Waiting Families Video Gallery. County agencies 
have loved getting to know our families in this new and innovative way. If you have not yet submitted your   
video, or if you have any questions, please reach out to your Social Worker. 

 As we are learning to live with COVID-19, the state’s Department of Social Services has implemented 
some protocols that our agency and our families in placement must follow. Any change in your family’s health 
situation needs to be reported to your Social Worker. If you or your child has been exposed to COVID-19 you are 
to follow all recommendations made by your physician and the CDC. A positive test result requires immediate 
notification to your Social Worker within 24 hours and an Unusual Incident Report will need to be filed with 
Community Care Licensing. For three days following a positive test, your Social Worker will contact you via 
phone to ask you a few questions about your symptoms, the other members of your household and to ensure you 
have adequate PPE.  

 Chrysalis House has continued to operate throughout the pandemic. Our staff is available Monday-Friday 
from 8am-5pm with office hours of Monday-Friday 1pm-5pm—by appointment only. We use social distancing 
practices while clients are in the office and hand sanitizer and masks are available for staff and clients. We 
have implemented increased cleaning practices and staff members are encouraged to stay home if they are 
feeling unwell.  Please contact our office if you have any questions or concerns regarding our agency’s policy 
regarding COVID-19. 

 We are thankful to all of our clients for being flexible during this time and for understanding that we are 
all learning to navigate in the world of Foster Care and Adoption in the time of COVID-19.  
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2021 in Review 
 

Chrysalis House has had a wonderful year! This year 
we grew by 28 new families! We are looking forward 
to watching all of these families welcome new babies 

and children in the near future.  
 

In 2021, CHI placed 22 children into prospective  
adoptive homes and we are already seeing several 
placements in this new year! As COVID restrictions 
continue to ease, we are seeing placements and 

adoption finalizations return to more normal  
practices. 

 
We love to watch our Chrysalis House family grow and 

thank you all for the support that you give us year 
after year! 

 

Continuing Education 
 

Resource Families are required by the state to update their training hours 
annually. Adoption is not a single event but rather a series of ongoing 
events and revelations throughout the course of ones life. Adoption      
affects all members of the family and understanding  adoption from     

different perspectives and realizing the various stages in adoption will 
help us to better parent all children who are impacted by adoption.  

 
Attachment, Behaviors and Trauma Informed Care are just a few of the 

important adoption related topics we can all use a refresher on.           
Continued research is being done in the field of adoption and we are    

always learning new ways to help our children grow through adoption. 
Continuing education is an important part of the adoption process and we 
encourage our families to take their education seriously and to make an 

effort to increase their knowledge about all adoption related topics. 
 

By continually educating ourselves on adoption relevant topics, we are 
giving ourselves tools to best help our children today, tomorrow and for 

years to come.  

Have a Question? 
 

Do you have a question about adoption that you 
would like answered in our next Newsletter? Is there 
a topic that you would like to see addressed? Is your 
child asking questions that you aren’t sure how to  

answer? Is there a training topic that you would like 
us to explain further? Please send your questions to 

Megan and we will answer them in our next               
E-Newsletter. 

 
If you are not currently receiving our E-Newsletter, 

please contact Megan to get on the list and stay  
informed!  

 
megan@chrysalishouse.com  

Chrysalis House, Inc. will be closed in observance of the following Holidays: 

 Memorial Day: Monday, May 30, 2022 

 Independence Day: Monday, July 4, 2022 

 Labor Day: Monday, September 5, 2022 

CHI Lending Library 
Chrysalis House has a growing library of adoption 

related books which are available to check out on a 
bi-weekly basis. To check availability contact     

Megan at megan@chrysalishouse.com.  

Share Your Talents 

Chrysalis House is always looking for fabulous Board 
Members who have a heart for adoption. For an      

application and additional information please contact 
Lindy Allen, lindy@chrysalishouse.com. 


