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                      Five Common Types of Difficult People 

a.  The Demanding Person
b.  The Disapproving Person
c.  The Destructive Person
d.  The Discontented Person
e.  The Demeaning Person


                   How to Deal with a Difficult Person


Step 1.  ________________ to be offended.

When people are rude, mean, or controlling, they are revealing themselves.  (Prov 12:16)
 
· Look past the behavior, find the pain and try to understand them.
             (Prov19:11) 

· The more love you have in your heart the harder it is to offend you.  (Prov 10:12) 



Step 2.  Don’t ___________ for an apology in order to forgive.  

· Never hold-on to a hurt because resentment will eat you up.  
             (Luke 23:34a; Col 3:13) 



Step 3.  ______________ to gossip about them.

Proverbs 17:9  
Disregarding other people’s faults preserves love; but gossiping about them separates close friends.  NLT

· Gossip: sharing information with somebody who is neither part of the problem or part of the solution.  
Step 4.  Refuse to ____________ their game.

You can’t reason with an unreasonable person.  (Matt 22:15,18-19)  

· Difficult people use conflict to get your attention.  

Proverbs 26:21  
Just as charcoal and wood keep a fire going, a quarrelsome person keeps an argument going.  NCV    (Prov 22:10; Titus 3:10) 



Step 5.  Refuse to ____________-in.

· Forgiveness is instant: it is by grace.  
· Trust is earned: it takes time.  

Meek is not weak.  (Rom 14:16)
Meekness is strength brought under control for the master’s use.  (2 Cor 11:20)
 
Gal 5:1  We have freedom now, because Christ made us free.  So stand strong.  Do not change and go back into the slavery of the law.   NCV



Step 6.  Always take the ___________ road.

· You have 100% control over how you respond to people.  

Romans 12:17-18.  
If someone has done you wrong, do not repay him with a wrong.  Try to do what everyone considers to be good.  Do everything possible on your part to live in peace with everybody.  TEV

Rom 12:21
Do not be overcome by evil, but overcome evil with good.  NIV







     (Listen/watch crossroadspodcast.vegas or www.crossroadschurch.vegas)








