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Welcome to our center!  We are excited to have you as a part of our family.  At Preston Meadow 
Preschool every child is important. Our program is academically rich and designed to promote your 
child’s growth and development. Thank you for choosing Preston Meadow Preschool for your child.   

 
A transition into any new environment can be challenging and cause anxiety for any child or adult. Our 
staff is trained to be alert and aware of your child’s reaction to their new environment and will be 
sensitive to their feelings. After enrolling your child at Preston Meadow Preschool, your child may visit 
and be introduced to his/her new teacher. This will also give you an opportunity to get to know the 
teachers and staff involved in the care of your child prior to their first day. 
 
Separation anxiety is common and your child may resist being left at Preston Meadow Preschool in the 
beginning.  However, after several days, drop-off becomes easier. We suggest that after you do the 
necessary signing in and walking your child to class, simply give your child a hug and assure them that 
you will return for them that afternoon – then leave. Prolonging your departure could cause more 
anxiety for your child. We encourage parents to call any time during the day to see how their child is 
adjusting. If needed, the director or asst. director will be happy to provide additional suggestions for a 
smooth and enjoyable transition into the school environment for both you and your child. 
 
This handbook will help you understand our center goals and policies.  Our guidelines are all designed 
to make sure that each child receives the best education possible. Please look over the information 
given, so that you are familiar with our operation and guidelines 

 
During Open House, you will meet your child’s teacher and get a general idea of a day at our Preston 
Meadow Preschool. Please let us know of any area in which we can be of particular assistance to you. 
We are looking forward to getting to know you and your child and providing a rich learning 
environment where all our children develop to their full potential.  
 
We respect parents as the primary and most important provider of care and nurturing, and we believe 
parents and teachers are partners in children’s care and education. 
 

Cheryl Schaum 
Director 
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Preston Meadow Preschool 
 
These policies were written to provide a clear description of what parents can expect of Preston Meadow 
Preschool as well as what we expect of our parents.  The following inspections and posting can be viewed at the 
preschool office: 

• The center’s license 
• The letter/form from the most recent Licensing inspection or investigation 
• The Licensing notice “Keeping Children Safe” 
• Emergency and evacuation relocation plans 
• Activity plans for each class/group of children in the center 
• The most recent fire inspection report 
• The most recent gas inspection report 
• The Licensing Minimum Standards applicable for child-care centers 

 
Preston Meadow Preschool has been licensed since 1993.  It is a non-profit organization and is governed by the 
Preston Meadow Preschool Board.  The board consists of elected members who have various areas of expertise 
such as financial, preschool director, and educational experience.  In addition, the Pastor and Director of the 
Program are also members.  All matters concerning policy and procedures are under the supervision and action 
of the Board. 
 

PRESTON MEADOW PRESCHOOL MISSION STATEMENT 
Preston Meadow Preschool is committed to provide a Christ centered educational environment where each 
child can learn and grow emotionally, physically, intellectually, socially, and spiritually. 
 
Our program will provide a Christian environment in which the child can experience independence appropriate 
to his/her age, develop social skills, and form a positive self-image.  We want the child to be able to experiment 
and to create, to feel comfortable with and curious about his/her environment, to develop language skills and to 
understand concepts of all kinds.  
 
Preston Meadow Preschool is a ministry of Preston Meadow Lutheran Church.  We exist as an extension 
and out-reach arm of the church.  Our mission is to provide for the basic need of childcare and before / after 
care for the children of our community.  We choose to do this in a Christian and caring environment.  It is our 
desire to share Christ daily in our programs, curriculum, actions and attitudes.   
 
Preston Meadow Lutheran Church is a member church of the Evangelical Lutheran Church in America, which 
includes over 10,000 congregations and nearly 5 million members.  We gather together for weekly worship, to 
grow in faith and love, to share the Spirit’s blessings, and to do Christ’s work in the world. Membership is open 
to all who affirm Jesus as Lord and Savior.  
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STATE LICENSING 
Preston Meadow Preschool opened its doors in 1992 and has been licensed through the Texas Department of 
Protective and Families Services since its inception.  Our program complies with the applicable state licensing 
regulations and policies.  Our inspection records are available upon request for public viewing.  We understand 
the importance of keeping strict compliance with the state licensing regulations in order to ensure a quality 
environment for your children. These requirements cover staff qualifications, facility, playground, health and 
safety guidelines, and child/staff ratios.   
State licensing address: Texas Department of Family & Protective Services 
550 E. 15th Street, Suite 120, Plano, TX  75074  
Phone: 469-229-6900  
Website:  www.dfps.state.tx.us 
Child Abuse Hotline: 1-800-252-5400. 

PURPOSE AND PHILOSOPHY 
Whether you are a parent and/or an educator, we all are becoming increasingly aware of the importance of 
early childhood experiences.   Our program will provide a Christian environment in which the child can 
experience independence appropriate to his/her age, develop social skills, and form a positive self-image.  We 
want the child to be able to experiment and to create, to feel comfortable with and curious about his/her 
environment, to develop language skills and to understand concepts of all kinds.  
 
We believe a child’s first school experience is important because it lays the foundation for all future educational 
experiences. Therefore, we provide an encouraging atmosphere conducive to individual growth and 
development.  We believe that each child is a unique gift of God.  Our approach involves the whole child and 
recognizes that each one develops at his or her own rate.  We strive to provide an environment that is safe, 
loving, and rich in opportunities for learning and growth through age appropriate, hands-on activities.  
  
STATEMENT OF SERVICES 
Preston Meadow Preschool is a 10-month program, operating mid-August thru beginning of June (depending on 
the Plano ISD school schedule).  We offer all day care for children ages 6 weeks to 5 years old. Our daily activities 
and program consists of a flexible schedule that has been created to provide diversity and challenge for children 
in all age groups.  We offer a structured program for children of all ages including a well-rounded curriculum.  
Our activities include school readiness skills, arts and crafts, games, music, outdoor play and story time.  Children 
enrolled in our school must attend our core program from 9 am to 2 pm, with the option of adding morning and 
afternoon care. We also offer a summer program, which is a separate enrollment. 
 

HOURS AND DAYS OF OPERATION 
 Preston Meadow Preschool is open from 7:00 am to 5:30 pm, Monday through Friday. We follow the Plano ISD 
staff calendar and are closed when the Plano ISD staff is not in operation.  Our monthly charge is calculated on a 
budget per school year divided into 10 equal monthly payments (regardless on the number of days per month 
school is in session).   
 

TOURS 
Parents wishing to enroll their children in the center are encouraged to tour the preschool. Tours are scheduled 
at the parent’s convenience, however, due to rest time and other challenges in our schedule we encourage tours 
to be scheduled between 9:15 a.m. – 1:00 p.m. Monday through Friday.  The purpose of the informal tour is to 

http://www.dfps.state.tx.us/
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answer any questions you might have concerning our policies and procedures as well as to give you an 
opportunity to see the entire preschool facility.  
 
ADMISSION 
Upon deciding that Preston Meadow Preschool is the place for your child, you will need to complete a 
Registration Form and any other required state forms.  You will also need to pay a non-refundable registration 
and supply fee.  These amounts can be found on the KDO Preschool Registration Form. After receiving these 
initial forms, you may be required to complete additional forms required by Preston Meadow Preschool as well 
as by the state. 
 
ADMISSION REQUIREMENTS 
Enrollment in our program is open to all families of our community who seek a Christian-based early learning 
program for their children.   We operate on a non-discriminatory basis.  No one shall be excluded from any of 
our programs because of race, color, religion, disability, personal creed, sex, national origin or ancestry.  Enrolled 
families are required to follow all Texas State licensing regulations, which pertain to their child, and all school 
policies specified in this parent handbook as well as any other official school documents.  Families are 
responsible for reading, understanding, and following all school policies and state regulations. 
 
Only the child’s parent or legal guardian may enroll a child. (Proof of custody may be required).   All forms 
provided to you upon enrollment must be completed before your child may attend Preston Meadow Preschool.  
All requested personal information is kept confidential. Parents are required to update all emergency data. 
Current immunization information must be submitted to the center upon enrollment, and all immunizations 
must be current.  Preston Meadow Preschool must be informed of any custody situation in advance and will 
request that the proper paperwork be in the child’s file.   
 

PAPERWORK, FORMS AND ANNUAL RE-ENROLLMENT 
We are required by the state to have current and updated information on each child in our center.  This is also 
for your safety.  As mentioned above, we require all forms to be filled out on each child prior to their first day of 
attending school at Preston Meadow Preschool. Preston Meadow Preschool reserves the right to not allow a 
child to attend school until all paperwork has been received as well as approved.  
 
Each currently enrolled child, their siblings and Preston Meadow Lutheran Church members are given first 
priority in registering for the following school year.  It is customary for this to take place the end of January and 
opened up to the public the first week of February.   An annual non-refundable registration fees will be required 
each year at registration time. It is not the responsibility of the Preston Meadow Preschool staff to remind 
parents that registration is due for the next school year.  Parents are responsible to complete all required 
paperwork needed to insure their child will have a spot in the upcoming school year. 
 

SUPPLIES 
An annual Supply Fee is due in May.  It is based on the number of days your child will be attending preschool. 
Should you decrease days, there is no refund. If you increase days, you will owe the difference.  Should you 
register after the school year has begun, your supply fee will be due at the time of registration.  This fee is to 
purchase supplies used in the classroom (snack, craft materials, supplies, cooking ingredients, nap mats, mat 
covers, wipes, etc.) Each class will have a specific list of what students will need to bring each day, such as: 
backpack, lunchbox, change of clothes etc.   This list is provided upon enrollment to the program. 
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Children who pull out of the program for a specified or un-specified length of time will be required to pay a re-
registration fee as well as an additional materials fee upon returning.  The exception to this will be children who 
physically pull out of the program but whose parents continue to pay their full monthly fees in order to retain 
the spot in our program.   
 
OUR STAFF 
At Preston Meadow Preschool, we strive to provide nurturing, quality care in a highly interactive learning 
environment.  Our friendly qualified staff is an integral part of providing this environment.  Our current staff has 
had 

o A detailed interview and screening process. 
o Approval by the state through a background analysis that cross references state and federal criminal 

records as well as child abuse reporting records, to ensure that each employee has a background that is 
clear.   

o CPR and first aid requirements fulfilled. 
o The minimum of 24 hours of training per school year. 
o PMKDO does not require staff to be vaccinated.  We do encourage staff to get annual flu shots. 

 
We believe firmly in training and continued education for all our employees and staff.  Each staff personnel is 
required to continue training classes and often college level courses to learn about early education and the 
needs of children.  We emphasize training and encourage all our employees to exceed the state minimum 
number of clock hours of training required to be qualified to continue to work in an early education setting. 
 
CLASS DIVISIONS 
The placements of children in a classroom are determined by age, and the days the child attends.  We want your 
child to be placed where his/her needs are met.  Occasionally, it is necessary to move children or combine 
groups.  This is done only when necessary and you will be informed if this occurs.  The continuity of care is 
important to your child’s development so every effort is made to minimize such disruptions.   
High quality early care and education programs benefit children. Children who experience a quality program 
have greater academic success, enhanced self-esteem, and increased self-control.  There are four factors present 
in high quality programs: 
 

1. Lower staff-child ratios 
2. Smaller group sizes 
3. Staff educated in Early Childhood Education or Child Development 
4. Parent involvement 

 
We strive to keep the number of children assigned to each staff member lower than that required by Minimum 
Standards. We will also keep our group size smaller.  Please note the staff-child ratio charts and group size 
posted in your child’s classroom and how they compare to the minimum requirements.   
 

STUDENT TO TEACHER RATIOS 
Student to teacher ratios are based upon guidelines set by STATE law.  However, Preston Meadow Preschool 
class ratios are lower than the state requirements.  This gives the teacher an opportunity to spend more time 
focusing on their student’s needs.  If we should choose to increase class ratios a teacher assistant will be added 
to the classroom. The following chart shows the maximum ratios that we observe.   
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Typical Class Size 
Age of children 

Number of 
Students 

Per 
teacher 

Infants (6 weeks – 11 months) 3 1 
Toddlers (12-23 months) 4 1 
2-Year-Olds (24 – 35 months) 7 1 
3-Year-Olds (36 – 47 months) 9 1 
4-Year-Olds (48 – 59 months) 10 1 
5-Year-Olds (60 – 71 months) 12 1 
School Age (72 mo. and older) 14 1 

 
MIXED-AGE GROUPING 
During certain times of the day, our Extended Care children may be in a mixed-age group of children.  We feel 
this can provide a rich learning environment. During times of the day where mixed-age grouping is implemented, 
children who are at least one year apart in age are sometimes placed in the same classroom.  Mixed-age 
grouping is an effective tool in child development providing many benefits including: 

o Older children learn to be helpful, patient and tolerant, while developing increased confidence in their 
own skills and abilities. 

o Younger children have the opportunity to learn more advanced cognitive and socialization skills from the 
older children. 

o Individual differences in development are better accommodated. 
o Children are challenged to think about problems in a more creative and flexible way as they observe 

children of different ages approaching problems differently than they do.  
 

EMERGENCY MEDICAL/DENTAL CONSENT FORM 
This form will give us your consent to call an ambulance or your child’s doctor or dentist or seek emergency 
medical care if your child would be in need.  This form must be completely filled out and turned into the 
preschool office before the first day of attending preschool.  It is the parent’s responsibility to update this form 
should any of the information change during the school year. 
 
A licensed physician must have examined every child attending our preschool within the last 12 months, before 
the first day of school.  Medical forms must be updated yearly.  
 
INFORMATION CHANGE 
Parents are to notify Preston Meadow of any changes that takes place during the school year. This could include 
but is not limited to: work/home/cell phone numbers, address, e-mail, pickup information.  This is for your 
safety so that we may reach you in an emergency. It is required that all changes be turned into the office 
immediately.   
 
HEARING AND VISION SCREENING 
The State of Texas requires that all children who are 4 by September 1st must have their vision and hearing 
screened by a licensed professional.  In the fall, parents will be given the option of having the screening taken at 
our school for an additional cost or you may provide documentation from your physician.  For additional 
information, you can visit the website at: www.dshs.state.tx.us/vhs.  
 
 
 IMMUNIZATION REQUIREMENTS/MEDICAL STATEMENT FOR ADMISSION FORM 

http://www.dshs.state.tx.us/vhs
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All children enrolled must have their immunization records up-to-date or provide an exemption affidavit.  The 
child’s immunization record must be provided by the parent and all information must be current. The parent 
shall also provide proof of this with the Medical Statement for Admission Form.  This form will state that the 
child has received all current, age-appropriate immunizations. Parent’s wishing to take a religious exemption 
must contact the office to find out the proper procedure for providing an affidavit of such a religious opposition.  
The law allows: A.) Physician to write a statement that the vaccines required would be medically harmful or 
injurious to the health and well-being of a child B.) Parents/guardians choose an exemption from immunizations.  
The law does not allow parents/guardians to elect an exemption simply because of inconvenience.   For children 
needing medical exemptions, a written statement by the physician should be submitted to the school.  
Instructions for the affidavit to be signed by parents/guardians choosing the exemption for reasons of 
conscience, including religious believe can be found at 
http://www.dshs.state.tx.us/immunize/school/default.shtm#exclusions 
 
The Medical Statement for Admission Form must be completely filled out and turned into the preschool office 
before the first day of school along with the child’s immunization records.  
http://www.cdc.gov/vaccines/recs/schedules/default.htm - website for up to date immunization requirements 
 
A student may be enrolled provisionally if the student has an immunization record that indicates the student has 
received at least one dose of each specified age-appropriate vaccine required by this rule.  To remain enrolled, 
the student must complete the required subsequent doses in each vaccine series on schedule and as rapidly as is 
medically feasible and provide acceptable evidence of vaccination to the school.  An administrator shall review 
the immunization status of a provisionally enrolled student to ensure continued compliance in completing the 
required doses of vaccination.  If at the end of a 30-day period, a student has not received a subsequent dose of 
vaccine, the student is not in compliance and therefore the school shall exclude the student from school 
attendance until the required dose is administered. 
 
When your child receives any immunizations, simply ask for an updated shot record from your physician to 
update your child’s files.  This is a state mandated requirement and we must comply. 
 
STAFF IMMUNIZATION REQUIREMENTS 
Immunizations are not required from our staff at PM KDO. 
 
MEDICATION 
If a child needs medication during school hours, the parent must come to the office to discuss with the director 
or assistant director and complete a Medication Authorization Form.  If a child needs medication for illness other 
than a non-contagious infection, we ask you reconsider your child attending school that day.  It is important for 
all of us to make an effort to keep everyone healthy and not expose each other. 
 

ALLERGIES 
We must be aware of ALL food or other known allergies that affect your child. If your child has any known food 
allergies, you will need to give full details of your child’s allergy on the Registration Form. This allows us to alert 
all our staff to be on guard of their allergy. Should your child’s food allergy need immediate treatment (i.e. EPI 
pen or Benadryl treatment) you must complete a Medical Treatment Form in the office.   All medical medicines 
must be left in the office for use.  All serious allergy and medical concerns must be discussed fully with the 
Administration and teacher to fully understand what procedures need to be followed. 
ILLNESS AND CONTINUED HEALTH 

http://www.dshs.state.tx.us/immunize/school/default.shtm#exclusions
http://www.cdc.gov/vaccines/recs/schedules/default.htm
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The staff works very hard to strive and maintain a clean and healthy environment for the children.  Proper hand 
washing procedures are followed and taught to the children.  The toys, eating surfaces, toileting and diapering 
equipment are sanitized between children’s use.   At the end of the day all toys are disinfected.   
 
Your child’s health is a major importance for us.  Each morning before attending class, parents should consider 
your child’s state of health.  If your child shows symptoms that could possibly worsen during the day, please 
keep your child at home.  The staff has the authority to refuse admittance to your child if there are signs of 
illness.   
 
Please do not bring ill children to the school.  According to the Texas Department of Protective and Regulatory 
Services, a child cannot attend school if one or more of the following conditions exist: 

1. The illness prevents the child from participating comfortably in facility activities. 
2. The illness results in a greater need for care than the staff can provide without compromising the 

health, safety, and supervision of the other children. 
3. The child has any one of the following: 

a. Armpit temperature of 99.4 degrees or greater and/or behavior changes or other signs or 
symptoms of illness 

b. Symptoms and signs of possible severe illness such as lethargy, uncontrolled breathing, 
uncontrolled diarrhea, vomiting illness (two or more within a 24-hour period), rash with 
fever, mouth sores with drooling, wheezing, behavior change, or any other unusual signs. 

4. The child has been diagnosed with a contagious disease, until medical evaluation determines that 
the child is no longer communicable and is able to participate in the facility’s activities.  Please refer 
to the website in the back of this policy handbook for the Communicable Disease Chart for Schools & 
Child-Care Center. 

 
 The child will be sent home if he/she has any of the above symptoms.  A child that is too ill to remain in the 
preschool will be supervised and cared for in the preschool office until the child can be picked up.   In the event, 
you are called to pick up an ill child, you must pick your child up within 30 minutes.  If a child needs to be sent 
home and their parents are unreachable, we will call the emergency contacts listed on the Registration Form.  If 
no one is available by contact after 30 minutes the overtime rate will apply.  The center reserves the right to 
request the child to see a physician or have a physician’s note prior to returning.  Children must be fever free, 
medication free and symptom free for 24 hours before returning to school.  If your child has been exposed to a 
communicable disease, you must inform the school office immediately so incubation dates may be verified and 
health needs of all children respected.  Parents will be notified whenever an exposure to a contagious disease 
has occurred.  Note:  Children cannot switch or swap days due to illness. 
 
MONTHLY FEES 
Our fee structure is based upon a monthly tuition rate.  Upon the completion of the Registration Form you have 
signed, you have agreed to pay the tuition rate stated. Our preschool runs on an annual budget, based on annual 
tuition rates.  We provide the highest quality program on a budget based on the lowest possible monthly rates.  
In order to do this; credits will not be given for absences, holidays, school closings and vacations.  Based on need 
and availability within your child’s classroom, the days and tuition rate may be adjusted throughout the year if 
need be.   
 

 
PAYMENT POLICIES AND PROCEDURES 
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Tuition is due on the first of each month (August-May) or on the first day of school the child attends for that 
month.  In August, tuition is due the first day of school and is a full month of tuition.  Although the school year 
ends a few days into the month of June, there is no tuition payment due for the month of June.  There will be a 
$25.00 late payment fee which will be added if the account is not paid by the 10th of each month.   If a continued 
failure to pay on time continues, Preston Meadow Preschool reserves the right to possibly terminate care of 
your child.  No account will ever be allowed to carry a balance unless arrangements have been approved by the 
Director.  There will be a $30.00 fee added on all returned checks.  After two NSF checks are received by the 
center, payment will be required by receiving cash.   
 
All payments will be payable to: PMLC  
 
Payments are to be made by check or cash, and placed in the lock box on the wall to the right of the KDO 
office door.  No cash will be kept overnight.  
 
All tuition is non-refundable except for prepaid tuition that is over-and-above any additional charges, including 
the two weeks’ notice. Preston Meadow Preschool may immediately terminate all services provided by it 
including but not limited to the immediate dismissal of the children from its facility should there be a lack of 
good payment history. 
 

DISCOUNTS 
Preston Meadow Preschool offers a discount when a family has multiple children attending the program.  Please 
contact the KDO office for more information on rates. 
 

REFUNDS 
Refunds are not issued.  In the event, you have over-paid, a credit will be applied to your next month’s tuition.   
 

RECEIPTS AND STATEMENTS 
Receipts are available upon request.  Annual statements for tax and accounting purposes are available upon 
request for all accounts with a zero balance.  Please give at least a 3-day notice.  
 
WITHDRAWAL 
Preston Meadow Preschool requires a two week notice prior to withdrawal of your child from the program.  
Parents need to come into the office to inform the director as well as fill out the Student Withdrawal form to 
inform us of the reason for withdrawal.  Tuition is not reimbursed for withdrawal at the middle of the month.  
The center reserves the right to require the disenrollment of a child according to our “Discipline Policy”.  The 
center also reserves the right to require the disenrollment of any child whose parent and or guardian has 
become a problem at the center or who are un-cooperative, aggressive, dissatisfied, or angry demeanor towards 
the center, its policies or its staff. 
 
VACATIONS AND ABSENCES 
Vacations and illnesses will not be credited and parents are expected to continue tuition payments.  We request 
that all absences be reported to Preston Meadow Preschool by contacting the office prior to or the day of the 
absence.  Notification can be by email or by a phone call.    
 
CLOTHING  
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Please dress your child in clothing that is durable and comfortable.  Many of your child’s favorite activities may 
tend to be a little messy.  Clothing and shoes should be easy for children to take off and put on during toileting.  
Children should wear closed toe shoes (like tennis shoes).  Please-no boots or sandals.  Children will always have 
the opportunity for outdoor play-weather permitting.  This includes the CORE Preschool and PM Extended hours.  
Every child is required to bring one set of weather appropriate extra clothes and be left in their backpack in case 
of a spill or accident.  All clothing brought or worn to school must have the child’s name on them. 
 
DIAPERS 
Please provide at least 4 diapers each day for your non-potty trained child if they attend Core hours only (9-2). 
Please provide at least 6 diapers each day for your non-potty trained child if they attend AM/Core/PM hours (7-
5:30p). Please label with the child’s first name.  Infants:  you may work with the infant staff on storing additional 
diapers in the classroom.  Toddlers and Two-Year Old students must bring their diapers daily. Due to sanitary 
issues, cloth diapers or cloth pullups are not permitted. 
 
POTTY TRAINING POLICY 
Children enrolled in Three’s and Pre-Kindergarten must be potty-trained before attending preschool. We do not 
have the facilities or supplies required to change children in these classrooms. We feel that children of these 
ages deserve privacy. We realize that “accidents” will happen. “Accidents” by definition are unusual incidents 
and should only happen infrequently. 
 
Potty-trained preschool children: 
 
*no longer wear diapers (disposable or cloth) or disposable underwear (pull-ups) 
*can tell the teacher when they need to go to the bathroom, and 
*can attend to their own hygiene. A teacher will assist when needed. This is an issue which protects all 
concerned. 
 
If your child is not completely potty-trained as described above when preschool starts, you may choose one of 
the following options: 
 
You may withdraw your child from preschool and place his or her name at the top of our waiting list. 
Registration and supply fees are non-refundable; however, if your child is placed in a class at a later date, you 
will not need to pay additional fees. 
 
You may continue to pay tuition to hold your child’s spot until potty training has been completed. 
 
FOOD/SNACKS 
Snacks consists of a morning snack and water during the Core preschool hours, and an afternoon snack and drink 
during the PM Extended Care hours. Each child will be encouraged to eat what is prepared and to try new items 
as introduced.  Please alert our staff of any food allergies or food restrictions as we want to accommodate and 
respect individual preferences.   
 
You may bring their breakfast from home if you prefer.  However, we are unable to heat or prepare any food.  It 
must come already prepared and ready to serve.   
 
CORE Program hours:  Lunch and a drink are to be brought from home every day that your child attends.  Drinks 
may be milk, juice or water.  Lunches may be anything that the child enjoys eating and eats easily. We highly 
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recommend these lunches be nutritionally balanced.  The child needs to be able to eat what is sent 
independently.  Suggested items are: chicken nuggets (already heated-in a thermos), deli meats/cheese, fruits 
(cut into small bite sized pieces), raisins, chips, yogurts (with a spoon) granola bars.   
 
Make sure that all items you send in your child’s lunch have been already tried at home to avoid any possible 
allergic reaction and to make sure they can eat easily without choking.  Children will be encouraged, but not 
forced to eat.  We encourage children to practice good manners, converse freely while eating at the table. There 
are no refrigerators or microwaves in the classroom, therefore all lunches and food sent must be “ready to eat”.    
At lunch and snack times, the children may join in prayer. Since parents provide their own child’s lunch, Preston 
Meadow Preschool is not responsible for the nutritional value provided to the children by their caregivers. 
 
During PM-EXTENDED CARE, a snack is also provided during this time, typically different from the snack that was 
provided during the CORE hours. 
 
TOYS 
Preston Meadow Preschool has a wide variety of age appropriate toys, games and other resources to offer 
children during center time.  Certain classes do have “show and tell”; otherwise personal toys are not to be 
brought to school.  The exceptions to this policy are: 1. show-and-tell, 2. soft plush sleep-toys, 3. an item that 
relates to the topic of discussion that is taking place in the classroom and is appropriate.  All items should be 
labeled with the child’s name.   
 
Preston Meadow Preschool is not responsible for stolen, lost or broken toys or clothing. 
   
PLEASE - Do not bring toy guns, war toys or other toys of destruction to Preston Meadow Preschool.  Our 
program receives recall lists of various child-related products, which we ensure these toys or products are not 
made accessible to the children in our program. 
 
OPEN HOUSE 
Parents will be notified prior to school starting in August of when the scheduled Open House will take place.  At 
the Open House, parents will receive additional information regarding curriculum, policies and the school 
calendar for the school year.  The parents will also have the opportunity to meet with their child’s teacher as 
well as find out the location of their child’s classroom. 
 
DROP-OFF 
Parents must accompany their child to their classroom every morning and sign-in their child. Children will not be 
permitted in the building prior to opening hours.  Drop off times are as follows:   
AM-Extended Care: 7:00-9:00 am 
CORE Preschool Hours: 9:00 am 
Please do not drop off your children before the listed times. Teachers need the time to set up their classrooms 
and need to prepare for the day before the children arrive.  The state of Texas requires that attendance be kept 
on all children enrolled.  In order to comply with the minimum standards regulations by the State of Texas, we 
ask that you complete the following instructions.   
 

• Upon arrival, sign your child in with your PIN at the front computer. At pick-up, sign your child out the 
same way.  

• Students who are dismissed at 2:00pm through the carpool line will be checked out by the office staff. 
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NOTE: It is important for students to arrive on time.  Arriving on time allows children not to miss instructional 
time. 
 

PICK-UP 
Anyone, including all parents, who are to be allowed to pick the child up, must be listed on pick up list that is 
located on the Registration Form or be approved in writing by a parent.  In an emergency, parents may call the 
center and give verbal approval of an alternate individual.  All children must be picked up by an adult (over the 
age of 18) and must be approved by the parent and the center.  Children being picked up through the carpool 
system at 2:00 pm will be signed out by the office staff.  All children being picked up during the Extended PM 
hours must be signed out with their PIN by the parent/authorized adult who is picking them up.  If you are 
picking up your child before carpool, please arrive no later than 1:50pm. Then, sign your child out at the 
computer, and proceed to your child’s classroom.   Preston Meadow reserves the right to not allow any 
individual onto Preston Meadow Lutheran Church property for drop-off or pick-up if they have created a concern 
or problem.  Anyone not recognized by sight will be asked for a picture ID.  In the event, anyone out of the 
ordinary is to pick-up the child, please alert the office prior to that time.  This is in addition to them being on the 
Pick-up list located on the Registration Form.  It is the parent’s responsibility to notify the office and make 
changes whenever necessary. 
 
 LATE PICK-UP 
There will be a $1 per minute fee added if pick-up takes place after the child’s pick-up time.  This fee is non-
negotiable and is the responsibility of all clients. After the third (3rd) occurrence of a late pick-up, there will be a 
flat fee of $25 charged to your account and will be payable the following month. Parents, or those picking the 
children up, are required to call ahead if they feel they are going to be unable to pick up their child on time but 
this does not negate the charge.  
 
Pick up times are as listed: 
CORE Preschool 2:00 late fee after 2:15 pm 
PM Extended Care House: 5:30 pm late fee after 5:30 pm 
 
Preston Meadow Preschool requires that all people listed on the Pick-Up list of each child be available within 
thirty (30) minutes’ notice to come and pick up a child. 
 
NOTE: In a custody situation, the parent signing the child into our center takes full responsibility to ensure that 
this is in accordance with their specific court agreement, which must be attached to the Registration Form. If a 
parent who is not listed, or who believes the information given to us was inaccurate, contests the authorization 
details, they must first offer proof that they are indeed the legal parent or guardian and have legal rights to pick 
the child up. We then will require lawyers for both sides to be contacted and both attorneys will be requested to 
give us documentation as to the individuals approved for pick-up.  
 

PARKING POLICY 
Preston Meadow Preschool drop-off area is located at the north parking lot.  All vehicles are to be turned off and 
locked, before you enter the facility when dropping-off or picking-up your child. Cars are not to be parked in the 
circular-fire lane area unattended, this includes during drop off or pick up, except during carpool. Preston 
Meadow Preschool is not responsible for items lost or stolen from cars or from the parking lot or facility. 
 
COMMUNICATION 
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The success of our program is based on establishing a partnership between our parents and our staff. We like to 
know the reasons for your child’s behavior changes.  Please communicate those reasons to your child’s teacher.  
If you feel it is necessary for you to schedule a conference with your child’s teacher, please feel free to do so. 
Please understand morning arrival and afternoon carpool is not the time for you to have a parent-teacher 
conference. Teachers should be greeting the children upon arrival and getting the day started.  
 
Many of our school announcements will be communicated by e-mail.  It is important that should your e-mail 
address change, you communicate this to the office staff.  We inform the parents through daily journals (infant 
and toddlers) and the special event calendar given at the beginning of the school year.   
 
In addition to daily communication, teachers must inform parents or guardians when a child is injured, ill, or is 
experiencing trouble at school (behavioral, emotional, academic, etc.).  
 
A parent or guardian must be informed immediately after a child: 
 

1. Is injured and the injury requires medical attention by a health-care professional, 
2. Has signs or symptoms requiring exclusion from the preschool, 
3. Had been involved in a situation that placed the child at risk, or 
4. Has been involved in any situation that renders the preschool unsafe. 

 
Families must also be notified of less serious injuries including minor cuts, or scratches.  This communication 
may be through face-to-face conversations, phone calls, or written communication. 
 
Families will be notified in writing and within 48 hours of becoming aware that a child in our care or an 
employee has contracted a communicable disease that the law requires us to report to the Texas Department of 
Health.  Families will also be notified within 48 hours of an outbreak of lice or other infestation in the group. 
 
All communications (flyers, emails, presentations, phone tree messages, etc.) from Preston Meadow Preschool, 
as well as Preston Meadow Lutheran church, are for the purpose of communicating events and activities to our 
families that relate to the preschool and church.  While we support and wish great success to outside businesses, 
vendors and our families businesses, we will not send solicitations or advertising through our communication 
channels.   
 
PARENTAL INVOLVEMENT 
We encourage all parents to be involved by offering a variety of volunteer activities.  We believe that parental 
participation is the key to any successful preschool program.  We encourage parents to consider how their child 
will react upon seeing a parent who is visiting. 
 
There are several activities in certain age groups along with events and fundraisers, the preschool needs your 
help for a successful outcome for the preschool.  The events will be announced and sign-ups will be posted.  
 
 
VISITING THE CLASSROOMS 
You are always welcome to come to our school and observe our teachers and your child, observe the school’s 
operation and program activities. Please check with the office before going to the classroom. This allows us to 
know who is in the classroom should an emergency occur. It is not wise to discuss your child either in his 
presence or in the presence of another child. The teachers are not free to visit during school hours. As soon as 
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the children are dismissed, she will arrange a time for a conference. Our classes must maintain a routine and 
teacher atmosphere which will allow each child to attain his full potential. 
 

ACCIDENT REPORTS 
Safety is a top priority of Preston Meadow Preschool.  However, there are times when a child will have an 
accident/incident.  The staff will complete an Incident/Accident Report Form detailing what happened and the 
nature of the injuries.  Two copies will be sent home.  One copy is to be signed and returned to the Preschool to 
be filed with the child’s records.   We must have a signed copy returned per State requirements.  If your child 
happens to be injured by another child, we ask you to please respect the child’s privacy by not asking us to 
reveal the name of the child.  Incident/Accident Report Forms are required for injuries that require first aid 
treatment, a bump or blow to the head, emergency transporting, usual or unexpected events which jeopardizes 
the safety of a child or staff member. 
 
DAILY SCHEDULE 
Each classrooms schedule varies by the age of the children.  Upon having a tour of the school and after your child 
enrolls you will receive a basic schedule of your child day.  This schedule can change occasionally based on the 
activities that teacher has planned.  Each day’s schedule includes a variety of activities to encourage a child’s 
learning emotional, educationally, and to maintain a healthy environment.   A monthly calendar will be given to 
each child listing the activities and themes that are followed during that specific month.  
 
NAP-QUIET TIME 
Children in the Toddler and 2-year old classrooms all take a nap following lunch, which is approximately from 
11:45-1:30 pm.  Even if your child does not sleep, they will be expected to rest for 30 minutes. After 30 minutes, 
if the child is not sleeping, they will be given an alternative, quiet activity to participate in. Infants sleep in 
individual cribs, and Toddlers/2- year old sleep in individual cots.  The mats have a covering that is slipped placed 
over the cot.  All crib and cot sheets are washed at once a week.  The rooms will be darkened, but each child will 
be visible to the supervising teacher.  Infants’ individual schedules will determine when they nap.  Our 3 and Pre-
K (4-5 yr. old) students are required to rest (quiet time) following lunch. This is usually for approximately 5-10 
minutes.   
 
PM-EXTENDED CARE: The 3 and Pre-K (4-5 yr. old) will nap for approximately 1 ½ hours.  This is due to the length 
of day the children attend and a state regulation as well. 
 
We believe that children need a balance of activities that include large motor and active play as well as 
structured quiet time.   This will be established by their flexible schedule posted in that respective classroom.   
 
OUTDOOR PLAY AND EXPOSURE TO THE ELEMENTS 
Unless inclement weather is present, children MUST go outside each day.  To protect against cold, heat, sun and 
injury, the following procedures are recommended: 
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• Clothing – Children should wear clothing that is dry and layered for warmth in cold weather.  Preschool 
children should always have a weather appropriate change of clothing with them at school each day. 

• Shade and sunscreen – Shaded play areas are always available.  However, parents are encouraged to 
dress children in sun-protective clothing and/or apply sunscreen with UVA and UVB protection.  Staff will 
not apply sunscreen.  A signed medical form must be filled out in the office for an exception to this 
policy.  

• Insect Repellant – Parents are welcome to apply insect repellant before coming to school. Staff will not 
apply insect repellant. A signed medical form must be filled out in the office for an exception to this 
policy.  

 
Inclement weather includes heat index/actual temperature that exceed 94 degrees, ozone (air quality) alerts of 
orange/red, or temperature/wind chill is below 32 degrees.  The director or designee will make decision to close 
playground at this time and teachers will provide children alternative activities. 
 
INCLEMENT WEATHER - Closings 
Preston Meadow Preschool follows Plano ISD’s decision on snow and ice closings.  If Plano ISD closes due to bad 
weather, our program will also be closed.  Plano ISD closing is announced on local radio and television stations 
usually by 6 am. We will make every effort to remain open during the snow and ice, but will consider everyone’s 
safety in our final decision.  Should Plano decide to delay their school openings, KDO will make their decision 
whether to open based on what would be the safest decision for all involved.  Each closing decision will be made 
on a situation by situation basis.  Safety will always be our top consideration when making this decision. 
 
An updated announcement will be issued via our school phone number, 972-208-2424 and if possible, an e-mail 
will also be sent to our families.  Also, check NBCDFW.com.  No refunds will be made for days missed or if school 
is closed due to illnesses or unforeseen circumstances such as bad weather, pandemic, or building maintenance 
problems. 
 
DISCIPLINE (policy is detailed in pages to follow) 
We believe that discipline and guidance should be consistent and based on an understanding of individual needs 
and development.  A positive guidance technique promotes self-discipline and acceptable behavior.   
There will be no harsh, cruel or unusual treatment.  Corporal punishment and threats of corporal punishment 
are prohibited.  Children will not be shaken, bitten, or hit, or have anything put in or on their mouth as 
punishment.  Children will not be humiliated, yelled at, or rejected.  Children will not be subjected to abusive or 
profane language.  Children will not be punished for not eating, not napping, or toilet-learning accidents.  Bed 
wetter’s will not be shamed or punished. 
 
Positive guidance techniques used by our staff will include but are not limited to: 

• Recognizing and encouraging appropriate behaviors 
• Developing reasonable and clear rules and expectations in each group 
• Explaining the consequences of inappropriate behaviors 
• Redirecting children into positive behaviors 
• Modeling pro-social behaviors 
• Enforcing limited and rules consistently and fairly 
• Helping children to identify and express feeling in acceptable ways 

 
Please discuss with your child’s teacher specific guidance techniques that work best with your child.  Changes at 
home do affect a child’s behavior at school.  Our staff is anxious to work with you regarding behavior problems 
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at school or home.  In case of continued behavior that is potentially harmful to your child, other children or 
property, you will be notified immediately.  Certain circumstances or conditions may exist under which Preston 
Meadow Preschool may be unable to adequately and safely provide services to families and/or children with 
various types of behavioral, physical or social needs.  
 
CHAPEL 
Chapel time is provided to our 3 & Pre-K (4-5 yr. old) students.  This takes place weekly on a rotating day. Chapel 
is conducted by the music teacher, church staff, director and assistant director. 
It provides the children the opportunity to: 

• Hear familiar Bible stores and learn simple hymns and other Christian based songs. 
• Offer a simple prayer and to understand that prayer is building a relation with God. 

 

PARENT CONFERENCES 
All children, who are in our 3 and Pre-K (4-5 yr. old) classes, will be given a progress report in the spring.  Parents 
will be given an opportunity to schedule an individual time with the child’s teacher to review their child’s 
progress report.   
 
During these conferences, the staff will share information about the progress your child is making and show you 
samples of your child’s work.  These conferences will be scheduled and are very important to insure close 
communication between the school and home.  You may request a conference with your child’s teacher at any 
time, if need be. 
 
TRANSPORTATION POLICY 
Parents are responsible for their child’s transportation to the center and for arranging their own car pools.  
Teachers will not be allowed to transport any child attending Preston Meadow Preschool to and from school.   
Please do not ask them to do so.  
 
FIELD TRIPS 
Due to the State policies that need to be followed for field trips, our school has chosen not to take field trips. 
 
CELEBRATIONS 
Please discuss with your child’s teacher as to what is acceptable in the classroom if you choose to celebrate your 
child’s birthday. This is very important due to the various food allergies and concerns we may have in the 
classroom. Any treats brought for a birthday celebration must be store bought. We cannot allow home baked 
items to be distributed per state regulations. If you are planning on having a birthday party for your child outside 
of school, please remember that invitations may not be distributed at school unless the entire class is being 
invited.  This helps avoid hurt feelings from the children as well as the parents. 
 
OPEN DOOR POLICY 
You are always welcome to come to our school and visit with the director to discuss any questions and concerns 
about the policies and procedures of the Preschool. Some days it is best for you to arrange an appointment with 
the director so that time can be set aside. 
 
SAFETY WHILE IN THE BUILDING 
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Due to strict licensing guidelines and safety issues we require that all individuals on our property be categorized 
as one of the following:   

1) A scheduled employee during the regular course of their work day 
2) A child who is in our care (all paperwork has been filled-out) 
3) Parents or others during the course of regular drop-off or pick-up (This to be approximately fifteen (15) 

minutes) 
4) Delivery personnel – From a regular or expected company delivering items to the center (should be in 

eye sight of an employee at all times and arriving at an expected time) 
5) Visitor’s – Must be approved by the office and should be accompanied by an employee at all times not 

to exceed once per month and limited to a maximum of 2 hours  
6) Volunteers – Anyone who is helping with a class party or in any other capacity or anyone who has been a 

“visitor” for more than once a month or for over 2 hours. 
7) An Intruder – Action will be taken by the staff to notify the proper authorities 

 
Therefore, anyone who is in the building or on the property for an extended period must be considered either a 
“visitor” a “volunteer” or an “intruder” including parents and employees who are off the clock.   
 

INTRUDERS 
The safety of the children is our first concern.  Although we have an open-door policy and welcome parents to 
visit their children, we also have a commitment to the parents of the other children in the program.  Since we 
cannot attest to the background of anyone that has not gone through our screening process, we also cannot 
allow parents to spend extended periods of time in our facility without requiring them to fulfill certain screening, 
background and training requirements.  This policy is set by state law. 
 
PORTRAITS AND PHOTOS 
We will use photos throughout the school day to display in the classroom and hallway for the purpose of 
documenting learning.  We also offer school portraits two times a year, in the spring and fall. The fall photos are 
individual pictures. The spring portraits include a class portrait and cap and gown photos for our Pre-K (4-5 yr. 
old) students.  On the registration form, there is a box for you to complete giving us permission to have your 
child’s photo taken by school photographers.  Both photo opportunities are a small fundraiser for the preschool. 
 
CHILD ABUSE REPORTING POLICY 
PMKDO is committed to preventing and responding to abuse and neglect of children. This includes: 

• Required annual training on recognizing signs of abuse and neglect, as well as reporting and prevention 
• Increasing awareness of child abuse and neglect to employees and parents, including providing warning 

 signs and ways to report and prevent.  
Making available a list of resources in the Collin County community (at back of handbook) 

 
In Texas, anyone who suspects that a child is being abused or neglected has a legal obligation to report it.  
Professional reporters, which includes all child care staff, are required to report suspicion of abuse or neglect 
Within 48 hours. A person who suspects child abuse or neglect, but fails to report it, can be charged with a 
misdemeanor or state jail felony.  While it would be ideal to have a clear-cut guide that would determine 
whether any given situation constitutes abuse or neglect, there are many factors that determine whether a 
situation warrants an investigation. When in doubt, you should always err on the side of the child's safety by 
making a phone or internet report.  It is advised that clients make the staff aware of any lingering bruising or 
other visible injury to minimize suspicion of possible child abuse or endangerment. 
To make confidential reports: 
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CALL  1-800-252-5400 or fill the form on  www.txabusehotline.org 
 
Our staff is required to receive annual Child Abuse Training. 
 
CALENDAR OF EVENTS 
The following holidays are celebrated as listed: 
Halloween:  The entire school celebrates by a Halloween parade by visiting the classrooms to receive a candy 
treat.   
Thanksgiving:  A joint feast is celebrated by the 3 & Pre-K (4-5 yr. old).  The 2-year olds celebrate within their 
classrooms.   
Christmas:  Is celebrated as a religious holiday. 
Valentine’s Day:  Students typically celebrate with the distribution of cards within each classroom. 
Easter:  Is celebrated as a religious holiday. 
Various other cultural and national holidays are celebrated within the classrooms.  Every effort will be made to 
be culturally sensitive.  
 
School HOLIDAYS Closings (refer to our school calendar) 
Our school is closed for the following days: 
Labor Day 
Thanksgiving Break (same as the Plano School District) 
Christmas Winter Break (same as the Plano School District) 
New Year’s Day 
Martin Luther King Day (if also observed by the Plano School District) 
Spring Break (same as the Plano School District) 
Good Friday 
Memorial Day 
Independence Day 
 

CHILD CUSTODY ISSUES 
It is the school’s intent to meet the needs of children especially when the parents may be experiencing a difficult 
situation such as divorce, separation, or remarriage.  Sharing information about such situations may be helpful 
to our school and will be held in strict confidentiality. The school cannot legally restrict the non-custodial parent 
from visiting the child, stop them from reviewing the child’s records or from picking the child up, unless the 
preschool has been furnished with the proper legally filed, executed and current documentation.  Copies of all 
court documents must be submitted to the school.  In case of conflict, the proper authorities will be contacted.   
 
EMERGENCY PROCEDURES AND PLAN 
Emergencies can occur and it is important to have a plan, procedures, and drills in place to be proactive in 
creating a safe experience for our children and staff in a very scary time.  The emergency preparedness plan and 
procedures are designed to address facility readiness with emergency evacuations and relocations. 

 Evacuation Procedures  
• In the event of an emergency that would require evacuation of the building and area, PMPKDO children 

and staff will be relocated to the location listed below.  Signs will be posted indicating that the children 
have been relocated (if time permits).  As soon as children are safely relocated, parents will be emailed 

http://www.txabusehotline.org/
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and/or called (if possible).  The director or designee will contact local authorities and Department of 
Family and Protective Services (DFPS) as soon as children are safely relocated. 

The Gallery Event Room 
6837 Coit Road #B 
Plano, TX  75024 

• Children that have limited mobility and are under 24 months will be transported using evacuation 
cribs.  All available extra staff will assist these age groups if they can safely go to that area.  If necessary, 
children will be transported as safely as possible, but may not have individual safety belts or car seats.  

Each teacher will be responsible for their group of children.  They will be responsible for: 
1. Bringing class emergency bag. 
2. Gathering children quickly and count them. 
3. Traveling with children to the designated area as quickly as possible (as indicated on the 

evacuation map located inside each classroom above the light switch).  Classroom use the 
primary route if possible; if not possible, exit through another available route. 

4. Remaining at the designated meeting area and continuously count the children until a PMKDO 
office staff member indicates it is safe to reenter the building. 

 
Security Breach Procedures – Lockdown Procedures 

• In the event a security breach (ex: someone threatening violence), teachers will take all steps necessary 
to insure the children are secure in the building, unless it is necessary to evacuate the building. 
Lockdown drills are to be practiced 4 times a year. 
 

Fire Drill Procedures 
Monthly fire drills are required by the State of Texas.  Fire exit routes are posted in each classroom above the 
light switch. 

• Drills are held to acquaint your child with evacuation procedures.  The evacuation routes are posted in 
each classroom.  The staff and children evacuate the building and go to the west field area. Infants will 
be evacuated in cribs which have been specifically designated for evacuations and are readily available 
in all infant classrooms.  Once the drill is completed, the facilities/safety manager will authorize the 
children and staff to return into the building. 

 
Each teacher will be responsible for their group of children.  They will be responsible for: 

1. Bringing class emergency bag. 
2. Gathering children quickly and count them. 
3. Traveling with children to the designated area as quickly as possible (as indicated on the evacuation map 

located inside each classroom above the light switch).  Classroom use the primary route if possible; if not 
possible, exit through another available route. 

4. Remaining at the designated meeting area and continuously count the children until a PMKDO office 
staff member indicates it is safe to reenter the building. 

 
 
 
Medical Emergency 

• If a serious medical emergency should arise, the school will call 911 and an emergency vehicle and their 
EMT staff will evaluate the situation and transport those involved to an area hospital- if necessary.  
Parents will be notified immediately.  A staff member will accompany the child involved until the 
parents arrive.  The child’s emergency transport, health and medical records will accompany the child. 
The expense of the transport will be the responsibility of the child’s parents.  
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Severe Weather Drills Procedures 
The State of Texas requires Severe Weather Drills to be performed 4 times a year.  In severe weather, the 
children are directed to a safe location in the building as indicated on the evacuation map in each classroom.  
Drills are held to acquaint your child with the procedure to follow should unexpected weather occur.   
In case of severe weather or a severe weather drill, the following procedures must be followed: 

1. Bringing class emergency bag. 
2. Gathering children quickly and count them. 
3. Traveling with children to the designated area as quickly as possible (as indicated on the evacuation map 

located inside each classroom above the light switch).   
4. Have all children who are able, sit with their legs crossed and heads down with their arms over their 

heads. 
5. Remaining at your designated area until a PM Preschool office staff member indicates that it is safe to 

return to your classroom or daily routine. 
 

Power Outage 
Should a power outage occur in our building, the children will be moved to a well-lit area.  The children will be 
kept in this area for a maximum of 30 minutes.  Should the power outage continue for more than 30 minutes, 
parents will be called to pick up their child.  Temperature conditions will obviously worsen as time goes by and 
will become uncomfortable and possibly dangerous for children and staff.  Should you be called to pick up your 
child, make every attempt to pick up your child as quickly as possible. 
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INSURANCE REQUIREMENTS 
Preston Meadow Preschool complies with the insurance coverage as suggested by our independent agent. For 
more information concerning policies and liability see the director. 
 

ADDITIONS AND CHANGES 
Preston Meadow Preschool reserves the right to edit or adapt the policies in this handbook as the needs arise.  
The center will make all changes and additions available at the time these changes are made.  Clients and 
customers will be notified of these changes through the normal written communication system of the center at 
the time they are made effective.   
 

GANG FREE ZONE 
The 81st Legislature, Regular Session 2009 approved an amendment stating that all parents are to be informed of 
a gang-free zone.  Under the Texas penal Code any area within 1000 feet of a child-care center is considered a 
gang-free zone.  Local municipal or county engineers may produce updated information and maps regarding the 
exact areas.    
 
CURRICULUM 
The curriculum is designed to: 

• Develop safe and healthy habits in young children with an emphasis on proper hygiene, sound nutrition, 
exercise and physical care. 

• Foster positive self-esteem. 
• Provide opportunities for creative expression. 
• Support the development of social skills such as sharing, cooperation, generosity and empathy. 
• Stimulate cognitive problem-solving skills with an emphasis on the concepts of cause and effect, 

classification, serialization, space, time numbers, shapes and colors. 
• Strengthen communication skills necessary for listening, reading, writing, and speaking by providing an 

environment rich in the practical uses of words. 
• Enhance fine motor and gross motor skills. 
 

REVIEW MINIMUM STANDARDS AND LICENSING REPORTS 
Many of the policies in this handbook are based on the minimum standards published by the state.  Parents are 
encouraged to download a copy of the Texas Department of Family and Protective Services’ Minimum Standard 
Rules or you may review a copy located in our school office.  Go to this website to view the Minimum Standards: 

http://www.dfps.state.tx.us/Child_Care/documents/Standards_and_Regulations/746_Centers.pdf 
 
The program is required to keep current licensing reports in the school office, allowing parents free to view 
these at any time.  The reports are also available on-line. 

 
 
 
 
 
 
 

WHAT IS “DEVELOPMENTALLY APPROPRIATE PRACTICE?” 
 

http://www.dfps.state.tx.us/Child_Care/documents/Standards_and_Regulations/746_Centers.pdf
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WHAT? 
It just means simply that educators need to think first about what young children are like and then create an 
environment and experiences that are in tune with children’s characteristics. A developmentally appropriate 
program like ours is age appropriate. 
 
Research and experience tell us that to be effective with young children, teaching practices need to be 
“developmentally appropriate.” The list below shows how your children will be enjoying their learning 
experiences while at the program. 
 
WHY? 
Early childhood is a time of life quite different from adulthood and even from the later school years. Children 3-6 
learn far better through direct interactive experiences than through just listening to someone talk. They learn 
extraordinary amounts through play and exploration. 
 
HOW? 
To make the program a good place for every child, we gear our classroom environment and activities to this 
community and the families involved. We are eager to learn as much as we can about each child’s family, 
cultural background, past experiences and current circumstances; with this knowledge, we work to create a 
program that fits the children and the families we serve. 
 
LEARNING CENTERS 
Learning centers are designed to help students develop skills essential to a lifetime of learning.  Typical examples 
include: 
 
Language Arts – Activities develop reading, listening, speaking, and writing skills.  Children dictate their own 
stories and learn to read them. 
Listening – Students build skills in listening, carrying out directions and recalling a series of facts.  They 
distinguish between identical and different sounds, identify rhythmic patterns, and pick out rhyming words. 
Science / Social Studies – Students learn scientific observation including collecting, classifying, comparing, 
describing, interpreting and drawing conclusions as they study the world around them. 
Mathematics – Children are introduced to set theory, numbers, and place value, patterns, measurement, 
geometry and basic operations. 
Block and Woodworking - Children develop control of large skills in planning, measuring, balancing, counting and 
seeing their ideas develop into a finished product. 
Art – Children develop control of large and fine muscles as they express ideas and experiment with a variety of 
artistic materials. 
Music – Children listen and respond to music, create songs, match voice tones and develop rhythm and 
coordination. 
Gross Motor – Body movement, balance, and eye-hand coordination are developed in this center. 
Fine motor – Various manipulative and writing activities are used to develop a child’s fine muscle control. 
 
 
 
 
 
In the Block Center children: 
 Develop eye-hand coordination 
 Explore spatial relationships 
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 Compare sizes and shapes 
 Develop large and small muscle coordination 
 Learn how to work and plan together 
 Become aware of organizing and measuring 
 Become aware of problem solving techniques 

 
In the Art Center children learn: 
 Creativeness through planning, designing, and constructing an idea 
 A satisfactory way of expressing ideas, impressions, and feelings  
 Experimentation with color, shapes, sizes, various textures, and configurations 
 Eye-hand coordination and better fine muscle control for later writing skills 

 
At the Library Center children learn: 
 To respect and care for books 
 To imagine events and situation 
 Storytelling and dictation of stories 
 An interest in words and books 
 Sequencing of pictures 
 The sequence of a story 
 Left-right progression 
 The interpretation of pictures and details of pictures 

 
In the Computer Center children learn: 
 To develop hand-eye coordination 
 To develop language 
 To learn cooperation 
 To practice listening carefully to directions 
 To solve problems 
 To develop their visual and tactile skills 
 Respect for the artistic expressions of other 

 
Through Art, a Child… 
 Has the opportunity to be creative. 
 Learns to make decisions by choosing different art materials. 
 Begins to learn shapes and colors. 
 Builds self-confidence. 

 
Through Blocks, a Child… 
 Has the opportunity to use his large muscles. 
 Chooses sizes and shapes. 
 Learns to use his own ideas. 
 Learns to make decisions. 
 Begins to recognize the rights of others. 

 
Through Books, a Child… 
 Learns to problem solve. 
 Develops an understanding of how to live and work with others. 
 Understands, identifies, and responds to emotional situations. 
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 Learns listening skills. 
 Develops language and vocabulary. 

 
Through Home-living, a Child… 
 Pretends to cook and practices thanking God for food. 
 Pretends to be a family member and practices for a life of being part of a family. 
 Pretends to play various roles with friends and practices for a lifetime of relationships. 

 
Through Music, a Child… 
 Hears songs he is involved in a variety of activities. 
 Gains an awareness of the beauty of music. 
 Learns listening and singing skills. 
 Feels good about herself as she sings. 

 
Through Nature & Science, a Child… 
 Can make a connection between his world and the God who created it. 

 
Through Puzzles, a Child… 
 Develops fine motor skills and eye-hand coordination. 
 Develops thinking, matching, and recognition skills. 
 Develops problem-solving skills. 
 Learns to associate, match, classify and sequence. 
 Can be encouraged to work together and make choices. 
 Can develop feelings of satisfaction and competence. 
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Preston Meadow Preschool 
DISCIPLINE POLICY 

 
 
We believe that children need limits in order to feel secure about themselves and their environment. The 
purpose of discipline is to help children learn acceptable behavior and develop self-control.  The basis for our 
Discipline Policy is an organized classroom and prepared staff members. At PRESTON MEADOW PRESCHOOL, we 
strive to develop a positive relationship between the teacher and the child.  We also believe that if an interesting 
and challenging program is offered to the child, then discipline problems are at a minimum.  If inappropriate 
behavior does occur, we begin with a positive approach. 
 
According to licensing rules for child care centers in the state of TEXAS: 

Behavior Management and Guidance 
(a) Attention spans and skills of children shall be considered so that caregivers do not require 

behavior of children which is developmentally inappropriate. 
(b) Discipline shall be reasonable, appropriate, and in terms the children can understand. 
(c) Praise and encouragement of good behavior shall be used instead of focusing upon 

unacceptable behavior only. 
(d) Punishment that is shaming, humiliating, frightening, verbally abusive, or injurious to children 

shall not be used. 
(e) Punishment shall not be related to food, rest or toileting. 
(f) Spanking or any other type of corporal punishment is prohibited. (“Corporal punishment” is the 

infliction of bodily pain as a penalty for behavior of which the punisher disapproves.) 
 
The following is considered unacceptable behavior: 
 Running in the classroom   Leaving the area or group without permission 
 Becoming disruptive    Removing shoes or other articles of clothing  
 Throwing toys, rocks, sand   Using toys and materials inappropriately 
 Aggressive behavior    Arguing with team members or other children 
 Abusive, or inappropriate language  Lack of Cooperation    
 Behavior determined by the director to be unacceptable  
 Hurting themselves or others, such as hitting, biting, spitting, kicking, and pulling hair 
 
The teacher has these prime responsibilities when dealing with inappropriate behavior: 
1) Redirection - Encourage child’s good behavior and/or redirect his or her activity. 
2) “Time out” or “think time” within their area 

A) If a problem still exists, the child is then removed from the situation. 
B) One minute per year of age, no more than three minutes after the child has regained control or 

composure. 
C) “Time out” or “think time” shall be defined as an area away from the group or activity yet within their 

area. 
D) The child will be allowed to return to the group as soon as possible. 
E) The teacher will not only decide if the child is ready to return, but will encourage him/her to be ready. 
F) If redirection and “time out” / ”think time” periods are not sufficient, staff members intervene as soon 

as possible to prevent physical or emotional injury. 
G) The teacher will try to help the child identify his/her unacceptable behavior and possible alternatives.  

3) “Time out” or “think time” away from the group  
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A) If the child continues in the inappropriate behavior. 
B) And/or the “time out” /”think time” within the area becomes either inappropriate or ineffective. 

4) Behavior Report 
A) If the child’s behavior continues to be inappropriate.  
B) OR the severity denotes an un-resolved problem. 

5) Behavior Intervention Meeting  
A) If the child’s behavior continues to be inappropriate, a behavior intervention meeting may take place.  
B) Those in attendance will be the parents, the child’s teacher, and Director/Asst. Director. 
C) This may be called by any of the individuals listed above. 

6) Sending a child home 
A) When the child becomes out of control. 
B) And/or when the child fails to respond to the measures taken by the PRESTON MEADOW PRESCHOOL 

Team. 
C) This is at the discretion of the Director/Asst. Director present. 

7) Suspension  
A) Three written behavioral reports within a nine week period constitute the child’s being suspended from 

the child care program for one week.   
B) Behavior Intervention Meeting - During this time the parent or guardian, the lead teacher and  

Director/Asst. Director will meet in an attempt to determine if the child is capable of drastically changing 
his/her behavior to allow re-entry into the program.   

C) Fees will still be paid for this week to retain the child’s space in the PRESTON MEADOW PRESCHOOL 
program. 

D) If the child does continue in the program and does receive a fourth behavioral report within a 30 day 
period, termination of services may occur. 

8) Termination of services 
A) When the severity of a problem is great enough that it could endanger the safety of the child(ren)’s 

welfare. 
B) Termination may be effective immediately after consulting the Director/Asst. Director present. 
C) The parent or guardian will be notified. 
D) The Center considers this to be a drastic measure and would not resort to such unless the child’s 

behavior significantly and directly threatens the physical or mental health, safety or well-being of one or 
more of the other children or team members and, that threat cannot be eliminated. 

 
In addition to the above, the center can use three methods to track behavior and communicate with parents. 
1) Daily Reports – a parent/center communication format that does not count as a written behavior report.  If 

the teacher deems necessary, a copy will be kept on file. 
2) Observation Form – an inner center documentation of observed inappropriate or challenging behavior.  

These may be filled out at any time by any staff member and are used solely to track behavior patterns.  
These are to be turned in daily to the lead teacher over the student and then to the Director/Asst. Director 
for filing.  

3) The “Behavior” Report –The original is filed in the child’s file and the copy is given to the parent.  These are 
pre-approved by Director/Asst. Director.  Each “Behavior” Report counts as one of the three that would 
result in suspension. 
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PRESTON MEADOW PRESCHOOL expects parental involvement and cooperation in all aspects of discipline.  
Failure to comply can warrant termination.  We reserve the right to discontinue work with any child/parent 
whose needs we cannot meet.  The key to effective discipline is consistency.  We try to be as consistent as 
possible in all areas.  We provide the child with a warm and loving atmosphere in which to grow and learn. 
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PRESTON MEADOW PRESCHOOL 
BITING POLICY 

 
Biting is a common and a developmentally appropriate behavior in young children, especially from 9-30 months. 
Generally, children over the age of 3 have developed more appropriate ways to communicate. Experts in the 
field of child development report that biting occurs chiefly as a result of a child’s inability to communicate. Biting 
may also happen as children are exploring their environment, or during teething for frustration.  Children may 
become upset by a new experience, and may bite as a response. While biting during the toddler years is 
developmentally appropriate, we understand that it is not socially appropriate, and it is upsetting to parents and 
caregivers when it occurs. The goal of our policy is to replace the child’s undesirable behavior with more 
effective way of communication and to ensure the health and safety of everyone in our program. The following 
is a plan of our pre-emptive strategies: 
 

 
o For infants and toddlers, positive teething activities will be provided to comfort and soothe their gums. 
o Baby signs will be taught to help children communicate their wants and needs before verbal language 

has developed.  
o When children bite out of frustration or anger, behavior will be redirected to some other activity and/or 

will be shown an alternate way to communicate what they want. We will encourage the use of language 
to express wants and needs.  

o Parents will be notified if their child is bitten at school. However, in order to protect the privacy of all our 
families, parents will not be informed of the biter. 

o If a child bites frequently, staff will utilize a more intensive approach which involves carefully observing 
the child to determine precipitating events and maintaining a log to help track the behavior. Conferences 
with parents may also be utilized to discuss the child’s actions at home, a possible search for outside 
resources, etc. 

o Biting incidents will be communicated to the parents of the biter to ensure staff and parents are working 
together to understand and prevent this behavior.  

 
To ensure the safety of all children, if all attempts to stop chronic biting fail we reserve the right to remove the 
biting child from the program 
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PRESTON MEADOW PRESCHOOL 
HEALTH POLICY 

Per State Guidelines, we must not admit an ill child for care if one or more of the following exists: 
• The illness prevents the child from participating comfortably in child-care center activities including outdoor play 
• The illness results in a greater need for care than caregivers can provide without compromising the health, safety, 

and supervision of the other children in care 
• The child has one of the following: 

 

Fever 
Anytime your child has a temperature of 100 degrees or more, the child should remain at home.  The child must be free 
from fever for 24 hours WITHOUT fever-reducing medications before returning to school. 
 

Nausea / Vomiting / Diarrhea 
Your child should stay home from school, if he/she has nausea with vomiting and/or diarrhea.  Stomach viruses are very 
contagious.  The child must be symptom free for 24 hours without the aid of medication, before returning to school. 
 

Runny nose, cough or congestion 
These could be symptoms of allergies or a contagious illness, therefore it is important to contact your physician.   
Influenza (also known as the flu) is a contagious respiratory illness caused by flu viruses. The flu is different from a cold. The 
flu usually comes on suddenly. People who have the flu often feel some or all of these symptoms: fever or feeling 
feverish/chills, cough, sore throat, runny or stuffy nose, muscle or body aches, headaches, tiredness. * It's important to 
note that not everyone with flu will have a fever. 
 

Sore Throat 
If your child complains of a sore throat, it is best to have him/her seen by a physician. The child may or may not be running 
a fever, but could still have an infectious illness such as strep throat, which will need medical attention. 
 
Pink / Red Eyes 
The following are symptoms indicating possible conjunctivitis (pink eye) or another eye infection:  Pink or red eye(s) 
drainage, crusting of eyelashes. If you have any questions about whether your child has pink eye, please call your physician.  
Your child must stay home until he/she has been treated. 
 
Rashes 
Rashes are caused by a variety of conditions including infections, viruses or allergic reactions.  Rashes are difficult to 
identify. Therefore, if you child has a rash or blisters, they will need to stay home until they are seen by a doctor. A doctor’s 
note stating that the rash is not contagious is required before returning to school  
  
Lice 
If your child has had lice, he/she needs to be treated and nits removed before returning to school. 
 
Medication 
If your child is on antibiotics he/she continues to be contagious for 24 hours after the first dose of medication and cannot 
return to childcare until this time period has passed. If medication is necessary at school, it will need to be signed in and 
left in the office (no medications can be left in backpacks, cubbies or classrooms) 
 
Communicable Diseases  
If your child has been diagnosed with a contagious illness, a doctor’s note stating that he/she is no longer contagious is 
required before returning to school. 
 
Chicken pox, measles, mumps, conjunctivitis (pink eye), influenza are just a few of the communicable diseases.  Your child 
may return when the incubation and contagious period is passed and the child is well enough to resume normal childcare 
activities.                                                                https://www.dshs.state.tx.us/idcu/health/schools_childcare/resources/ 

https://www.dshs.state.tx.us/idcu/health/schools_childcare/resources/
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Preston Meadow Preschool 

 

This handbook details the unique policies and procedures that pertain only to the Infant program at Preston 
Meadow Preschool.  General policies of the school are stated in the parent handbook.  Please become familiar 
with the contents of both handbooks.  We are available to answer any questions you may have.   

Welcome 

We are committed to providing loving and respectful care for your infant.  We have created a peaceful 
environment that fosters physical, social and psychological development for your infant.  The care provided 
insures that we will establish a trusting relationship between the staff and infant, as well as the staff and parent.  
We look forward to sharing and talking with all the parents about the daily joys of your child’s growth.   Thank 
you for sharing this milestone of developmental time with you and your child. 

Demographics of the Class:   
The children in the infant program are from 6 weeks of age to 1 year old.  Our infant classroom is for children 6 
weeks of age to approximately 6 months. Our infant II classroom is for children 7 months to one year of age.  
Our child to teacher ratio is 3:1. The children are moved into the next class (either infant II or toddler, depending 
on child’s age) when registration takes place for the next school year.  If your child is 1 year of age by September 
1st of the school year we are about to begin, they will be placed in the Toddler class.  If your child is 1 year of age, 
but is not walking, he/she may be placed in the infant II classroom until he/she is walking. 

Schedule:   
We follow the schedule you provide for us regarding when your infant takes a bottle, naps, plays, has tummy 
time, etc. Please keep in mind that with multiple children, we may not be able to keep the schedule exactly. 
Flexibility is the key in caring for infants. Please send us an updated schedule monthly. 
 
Daily Activities: 
Our primary objective in the infant classroom is to provide a safe, loving and nurturing environment for your 
child to grow and learn.  Your child will engage in developmentally appropriate activities for receptive and 
expressive language, development of motor skills, and social and emotional interactions. Your child will be 
played with, sung to, talked to. Tummy time will be provided to develop important skills. Outside time in the 
strollers or on the playground will be a part of your infant’s day, weather permitting.   
 
What to Provide: 
We provide a space in the classroom just for your infant’s items. He/she will have their own cabinet for diapers, 
extra change of clothes, diaper ointments, teething gels, pacifiers, sleep sacks, or any other items you wish your 
child to have. Please label all items sent to school.  
 
You will provide diapers, bottles, premade, foods (cut up-ready to serve), diaper ointments, 3-4 change of 
clothes-that fit, pacifiers, sleep sacks, or any other items you feel your child needs.  
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Diapers: You may send in a full package.  The staff will let you know when you will need to provide more. 
The school will provide the mattress sheets, wipes and all cleaning/sanitizing products.  Mattress sheets will be 
laundered at least once a week.   

Per U.S. Consumer Product Safety Commission and Texas licensing standards, no strings, cords, ribbons, or 
necklaces can be worn around the infants’ neck. Any tie bibs will be taken off before putting child in crib, or 
down to play. 
 
Clothing: 

Keep the weather in mind when dressing your child for school.  The children will go outside when possible to 
enjoy the outdoors. It is better to send a jacket and have your child not need it than to send one and have them 
unable to enjoy the outdoors with the other children.   

Drop Off: 

All infants are to be brought to the classroom by the parent.  Drop off times are based on the program your child 
is registered in. Drop off times are: AM EXTENDED: 7-9 am and CORE PROGRAM 9:00 am.  To make sure the 
classroom is staffed properly, please communicate with the staff if your hours will be changing from your normal 
schedule.   

Good-byes: 

Please make your good-byes as happy as possible.  A hug, kiss and a smiling face saying, “I love you and I will be 
back for you later, have fun playing with your friends today.” Please trust in the staff to give further comfort and 
reassurance. 

Pick Up: 

All infants are to be picked up from the classroom.  They will not participate in the carpool system that is used 
for the 2:00 pm pick up time.  Please refer to the Preston Meadow Preschool Handbook on the policy regarding 
authorization of who can pick up your child. 

Sick Days: 

If your infant will not be at school, please contact the school office.  Your infant must be free of medicine, fever, 
vomiting and diarrhea for 24 hours prior to the next school day.  Please refer to the Preston Meadow Preschool 
Handbook for further details.   

Naps:  
 
We provide a quiet, calming environment in our nap rooms. A caregiver is in the nap room with the infants at all 
times.  Low music and/or sound machine are used, and a low light is always on so the infants can be seen and 
heard as they are napping at all times. 
 

Per state licensing requirements, we are unable to swaddle infants, and no blankets are allowed in the cribs of 
infants under one year of age.  You may send a sleep sack. Please see the attachments regarding acceptable and 
unacceptable infant wear in State Licensed child care programs. Also, send a blanket that can be used for 
naptime. 
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 We are also required to place babies on their back to sleep until they are old enough to roll over both directions 
on their own. If you wish your child to be placed to sleep on their tummy, we must have a letter from your 
physician stating it is safe for your child to do so.    
Handling of Soiled Items: 

All items that have been soiled will be sent home in a plastic grocery bag.  This is so that the contaminated items 
do not come in contact with items that are still clean.   

Food, Formula, Feedings: 

 Each child must have an updated Schedule Plan completed for them informing the staff of the eating habits of 
your child.  This gives the staff an approximation of their normal eating schedule.  This must be updated monthly 
based on state requirements. All food items will be placed in the refrigerator located in the Infant room. 

Your child will have his/her own shelf in the refrigerator so all bottles and food will stay separate 

Food:   Parents will provide all of the infants’ food.  All food must come from home with directions of when and 
how to serve it.  Leftover containers and food will be sent home for the parents to dispose.  This also gives you 
the chance to see how much your child ate during the day. 

Formula Bottles:  All bottles must be prepared at home and sent to school labeled with the following 
information:  1.) Child’s Name 2.) Date Prepared 3.) Number the bottles in the order the bottles should be given. 
Unused formula will be thrown out.  Bottles will be rinsed and sent home for a thorough wash to take place by 
the parent/caregiver. 

Breast Milk Bottles:  All breast milk bottles must be labeled with the following information:  1.) Child’s name 2.) 
Date Expressed 3.) Number the bottle in the order the bottles should be given.   

When feeding time comes, we will do our best in working towards following each child’s schedule.  Dealing with 
infants requires flexibility and we fully understand this.  However, there must be the understanding that when 
caring for multiple children the staff may not always be able to feed one child if they are caring for another child.  

Breast Feeding at Facility:  

We welcome you to come breastfeed your child during the day if you wish.  We have prepared a comfortable 
environment for you to so do. 
 
Communication:  
Communication between the parents and caregivers is so important. We want to develop a positive, trusting 
relationship with all our families. You will have a daily communication notebook sent home with your child each 
day, informing you of the details of your child’s day. You may also send the teachers notes in the notebook. You 
may also contact the office via phone or email with any questions, concerns, or just to check on your little one 
during the day. 
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Collin County Abuse Community Resources: 
 
Texas Department of Family & Protective Services 
550 E. 15th St Suite 120, Plano TX 75074 
Phone: 469-229-6906 
Abuse/Neglect: 1-800-252-5400 
Help for Parents / Hope for Kids: http://www.helpandhope.org/index.html 
Main website: www.dfps.state.tx.us 
Reporting / Info http://www.dfps.state.tx.us/Training/Reporting/reporting.asp 
 
Dallas Police Department Victim Assistance 
The Dallas Police Department Victim Services office is in the Jack Evans Police Headquarters of the Dallas Police 
Department Crimes Against Persons Division (CAPERS), 1400 S. Lamar, 5th Floor, Dallas, Texas, 75215 
 
Victim Services – (for victims of homicide, sexual assault, aggravated assault, aggravated robberies, and traffic crimes) 
Pat Leal Keaton – Victim Services Coordinator – (Spanish Speak) 214-671-3587 (Mon-Fri) 
Krissi Boulom – Victim Advocate – 214-671-3588 (Mon-Fri) 
Sue Kelly – Victim Advocate – 214-671-3669 (Tues & Wed) 
 
Family Violence Contact: (for victims of domestic/family violence) 
Sylvia Paige – Family Violence Counselor 214-671-4325 
Petra Tamez – Family Violence Counselor 214-671-4307 
 
Child Exploitation: (for child victims of sexual assault) 
Dorine Fernandez – caseworker 214-671-4211 
 
The Dallas Police Department Victim Services serves a dual function of assisting victims of violent crimes and assisting 
detectives who investigate crimes.  Our primary purpose is to alleviate the psychological and emotional trauma experienced 
as a result of violent crime.  Our services provide information & referral, crisis counseling regarding normal reactions to 
trauma, and a contact person for the victim or family survivor.  Addressing these needs will in turn reduce the short term and 
long-term effects of the trauma while helping to facilitate the victims’ willingness and ability to cooperate with the Criminal 
Justice System in the investigation and prosecution of crimes.  This office also assists victims and family survivors with the 
process of filing for Texas Crime Victims’ Compensation funds to aid qualifying victims and their surviving families with 
expenses incurred as a result of a violent crime.  Our goal is to assist people who are victimized by violent crimes in a 
professional, compassionate, and helpful manner. 
 
Child Abuse Hotline 
1-800-252-5400 
The Child Abuse Hotline is staffed 24 hours a day, 7 days a week with professional crisis counselors who, through 
interpreters, provide assistance in 170 languages.  The Hotline offers crisis intervention, information, literature, and referrals 
to thousands of emergency, social services, and support resources.  All calls are anonymous and confidential. 
“We believe in the health of our community by providing preventative Public Health Services to the residents of Collin 
County. We are dedicated to protecting Collin County by providing quality health care services through qualified staff.” 
 
Heritage Behavioral Center of Plano 
2222 W. Spring Creek Pkwy. Suite 116 
Plano, TX 75023 
(972)964-3214 
Our caring staff of seasoned professionals has been providing behavioral health and substances abuse counseling to citizens 
and employees of Collin County, northern Dallas County, and Denton County since 1986, when doctors Rebecca S Jones, 
Ph.D. and Cynthia Jane Morrison, Ph.D. created Heritage Behavioral Center (HBC) 
 

http://www.helpandhope.org/index.html
http://www.dfps.state.tx.us/
http://www.dfps.state.tx.us/Training/Reporting/reporting.asp
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The Turning Point Rape Crisis Center 
P.O. Box 866754 Plano TX 75086 
Phone (972) 985-0951 Crisis Line (800)886-7273 
For the past 30 years, our agency has provided FREE services in North Texas to treat and prevent BULLYING, SEXUAL 
HARASSMENT, and SEXUAL ASSAULT. We achieve this through COUNSELING, EDUCATION, and ADVOCACY. 
Our 24-Hour Crisis Hotline provides resources for survivors to turn before, during and after an assault.  As our community 
experiences record breaking population growth, the need for our services expands, too. 
 
Family Compass 
4210 Junius St. 
Dallas, TX 75246 
214-370-9810 
info@family-compass.org 
www.family-compass.org 
Family Compass Hours are: 
Monday through Friday, 9:00 a.m. to 5 p.m. 
The mission of Family Compass is to build healthy families and a strong Dallas community by preventing child abuse and 
neglect.  We implement proven effective programs, so that parents can be equipped and empowered to raise healthy and 
productive children. 
 
Children’s Advocacy Center of Collin County 
2205 Los Rios Blvd 
Plano, TX 75074 
Phone (972)633-6600 
Every day children victimized by abuse to the Children’s Advocacy Center of Collin County where they find caring 
professionals and community partners who dedicate themselves to helping them through the nightmare of abuse and neglect.  
The Center provides a friendly environment where children can safely tell their story and receive the support they need.  
Within the Center, families find support, resources and most importantly, a place where healing begins. 
 
Family Services of Plano 
2600 K Avenue #140, Plano, TX 75074 
972-578-28-02 
http://www.cfsplano.org 
 
Monday-Friday 9:00 a.m. to 5:00 p.m.  Times are flexible for counseling services. 
 
Collin County Health Department 
825 N. Mc Donald St., McKinney, TX 
972-548-5500 
Our mission at Collin County Health Care Services is to protect and promote the health of the people of Collin County.  We 
believe in the health of our community by providing quality, preventive Public Health Services to county residents.  We 
recognize individual dignity, worth, and respect the rights of all people.  We are committed to continuous improvement in 
patient care and responsive to our community’s needs.  Our patients are the center of our attention, and are always seeking 
ways to improve our services and the value we bring to our community. 
http://www.co.tx.us/healthcareservices/index.jsp 
 
Hours: STD Clinic: 7:30-10:30 and 1-2:30 
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Family Outreach of Richardson/Plano 
2205 Los Rios Blvd., Plano, TX 
972-633-6713 
http://www.familyoutreach-northtexas.org/forp/indexforppcc.html  
Family Outreach is a non-profit volunteer organization dedicated to strengthening families and preventing child abuse and 
neglect. 
 
Allen Community Outreach 
801 E Main St, #A, Allen, TX 
972-727-9131 
http://www.acocares.org/aco/ 
Monday – Friday, 8:30 a.m. to 4:30 p.m. 
Our Mission. Allen Community Outreach helps transform lives by providing essential human and social services in our 
communities. 
 
Our Vision. Partnering with our community to meet all its human service needs. 
 
Information and Referral 
Information & Referral is a vital service to link people who need services to those who provide them. When in doubt as to 
where to turn for health and human service assistance, Allen Community Outreach’s helpful staff is available to help you 
find answers weekdays from 8:30 a.m. – 4:30 p.m. Evenings and weekends please call 2-1-1 from a land line. 
 
Hope’s Door 
972-422-2911 
http://www.hopesdoorinc.org/ 
Monday-Friday 8:30 a.m. to 5:30 p.m. 
 
Hopes Door is a shelter and counseling center that offers comprehensive programs and services that are designed to help 
break the cycle of domestic abuse.  Hope’s Door provides direct intervention and prevention services to Texas families 
affected by domestic abuse in Collin County, Dallas County, and surrounding areas. 
 
United Way of Metropolitan Dallas 
1800 N. Lamar Street, Dallas, TX 
Samaritan Inn Homeless Shelter for Single Adults and Families Located in McKinney, TX, serving Collin and surrounding 
counties 972-542-5302 – See more at: http//www.cityhouse.org/resources-for-kids. 
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	Welcome to our center!  We are excited to have you as a part of our family.  At Preston Meadow Preschool every child is important. Our program is academically rich and designed to promote your child’s growth and development. Thank you for choosing Pre...
	This handbook will help you understand our center goals and policies.  Our guidelines are all designed to make sure that each child receives the best education possible. Please look over the information given, so that you are familiar with our operati...
	Through Art, a Child…
	Per State Guidelines, we must not admit an ill child for care if one or more of the following exists:
	 The illness prevents the child from participating comfortably in child-care center activities including outdoor play
	 The illness results in a greater need for care than caregivers can provide without compromising the health, safety, and supervision of the other children in care
	 The child has one of the following:
	Fever
	Nausea / Vomiting / Diarrhea
	Runny nose, cough or congestion
	These could be symptoms of allergies or a contagious illness, therefore it is important to contact your physician.
	Sore Throat
	Pink / Red Eyes
	Rashes
	Medication



