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Temple Terrace United Methodist Church 
Pastoral Care In – Service 

SESSION ONE – 11/30/2022 
OVERVIEW 

What is Pastoral Care? 
 Pastoral care is an ancient model of emotional, social, and spiritual 

support that is given to those in need. The need will vary but the key 

components emotional, social, and spiritual remain. For our purpose we will 

focus on the needs related to suffering, sickness, and grief. 

What is Our Role As Members of The Pastoral Care Team? 
 We are to be the hands and feet of our Pastor as it relates to members 

and others experiencing suffering and grief. God knew that Pastor cannot be 

everywhere, so God provided us. Be it hospitals, nursing homes, residential 

homes or wherever. We will go. As Jesus said to His disciples in Matthew 

25:40 “Assuredly, I say to you, inasmuch as you did it to one of the least of 

these My brethren, you did it to Me.” This is also an excellent tool for 

evangelism and outreach.  

How do you see or view God in the midst of suffering? 
 I see God has the perfect God who has to deal with imperfect man. 

Suffering is just suffering. All suffering does not have a purpose. Some 

suffering is just suffering. God is not up there but down here to suffer with us 

and to share our journey. 

From the days of Job until today the question has been asked, “Why do the 
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righteous suffer? Depending on the version of The Bible you use there are 

approximately forty-four references to suffering and grief in The Bible. 

Firstly, suffering is a part of the human condition. Every human being 

experiences some form of suffering and grief. It may be death of a loved one, 

abuse, addiction, a major accident, mental illness to name a few. We all 

experience some form of suffering. Let me make this very clear from the 

beginning, there is no theological basis to the common or prevailing theory 

that “One experiences suffering because of sin in one’s life.” This is false. 

God is not causing the suffering; God is bearing the suffering with us. 

Romans 8:18 NKJV. “For I consider that the sufferings of this present 
time are not worthy to be compared with the glory which shall be 
revealed in us.” 
Grief is an emotion common to the human experience, and we witness the 

process of grief throughout the biblical narrative. Multiple Bible characters 

experienced deep loss and sadness, including Job, Naomi, Hannah, and 

David. Even Jesus mourned (John 11:35; Matthew 23:37-39). After Lazarus 

died, Jesus went to the village of Bethany, where Lazarus was buried. When 

Jesus saw Martha and the other mourners weeping, He also wept. He was 

moved by their grief and also by the fact of Lazarus’s death.  

Jesus was human and God. So the human Jesus felt the sting of death. That 

is the reason He wept. However God Jesus knew He was going to raise 

Lazarus from the dead. The astounding thing is that, even though Jesus 

knew He was going to raise Lazarus from the dead, He chose to partake of 

the grief of the situation. Jesus truly is a high priest who can “sympathize 

with our weaknesses” (Hebrews 4:15). 

https://biblia.com/bible/esv/John%252011.35
https://biblia.com/bible/esv/Matt%252023.37-39
https://biblia.com/bible/esv/Heb%25204.15
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One step in overcoming grief is having the right perspective on it. First, we 

recognize that grief is a natural response to pain and loss. There is nothing 

wrong with grieving. Second, we know that times of grief serve a 

purpose. Ecclesiastes 7:2 says, “It is better to go to the house of mourning 

than to go to the house of feasting, for this is the end of all mankind, and the 

living will lay it to heart.” This verse implies that grief can be good because it 

can refresh our perspective on life. Third, we remember that feelings of grief 

are temporary. “Weeping may remain for a night but rejoicing comes in the 

morning” (Psalm 30:5). There is an end to mourning. Grief has its purpose, 

but it also has its limit. 

In ministering in a complex and pluralistic culture you have to be aware that 

the key word in pluralism is respect. In America we have many religions and 

as a member of the care team at times you will have to co-exist with others 

of a different religion as yours. You have to respect their right to believe what 

they want to believe. You  will visit Atheist, Buddhists, Hindu, Wiccan, etc. 

The important thing is you must realize that they all need care and support. 

Key Number One to being a good care team member. 
Compassionate Presence  

This means both physically and emotionally present when you are with 

someone experiencing suffering. Physically it means you are there 

physically, but of equal importance is being emotionally present with the 

person through empathetic listening. The person being visited must feel you. 

I do not mean literally hold you. I mean feel your presence. It is one thing to 

tell someone, I feel your pain, but it means a lot more when you can say “I 

https://biblia.com/bible/esv/Eccles%25207.2
https://biblia.com/bible/esv/Ps%252030.5
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KNOW YOUR PAIN”. Do not be afraid when appropriate to share your 

personal suffering as you develop a relationship with the person.  

Key Number Two 

Empathetic Listening  

This means you are listening with your heart, mind, body, soul, and spirit. I 

know we have a tendency to want to give this person reasons and answers 

for the suffering but, please remember God gave us two ears and one mouth 

for a reason. As members of The Pastoral Care Team we will listen more and 

talk less. Let the person tell you how they feel, let them tell you what 

concerns them. If they say, “I am mad at God.” Your response must never be 

No!! you can’t say that. Your response must be why do you say that or tell 

me more about that feeling. (We can’t be judgmental). 

Let them express themselves. For most of our visits, just being present will 

mean so much to them. I can now fully grasp when in The Bible Eliphaz, 

Bildad and Zophar visited Job and spent seven days with him not saying a 

word. That was the most powerful and effective part of their visits. Job 2:13 

“So they sat down with him on the ground seven days and seven nights, and 

no one spoke a word to him, for they saw that his grief was very great.” Their 

lengthy discourse ruined the visit. So is it when we make a visit. At times all 

they require is just us to be “Just be there.”  

They probably do not expect us to solve their problems. What they long for is 

the visit to show that we empathize with them, spend time listening to them, 

praying for and with them and offering spiritual and emotional support to 

them.  
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Ten Things Never Say to Someone Experiencing the Loss of a Loved One. 

I know these may seem obviously awful to us, but we have all probably 
heard things like them, at the bedside, in the hospital and at the 
funeral home, by well-meaning, but misguided people.  

10. God needs him/her more than you do.  

9. God gave him/her this disease in order to test 

you.  

8. God never gives you more than you can handle.  

7. God loves him so much that God is taking him home.  

 6. I know EXACTLY how you feel-(my cat died last  week).  

5. I'm sorry this is so bad for you because I love you and 

this is terribly hard on me.  

4. Well, you would not want her to live in the shape she is 

in now, would you?  

3. We have to be strong and claim victory to (pt.’s name).  

2. You think THIS is bad? You should have 

lived through World War II.  

1. So, when your husband/wife dies, do you 

think you'll re-marry? 


