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Daily Devotional 

July 13-17 
A Faith That De-Escalates Conflict 

DAY ONE | BIBLICAL STEPS FOR DEFUSING A TENSE SITUATION:  
Lower your voice and slow down your pace of speaking. 

A gentle answer deflects anger, but harsh words make tempers flare.  
—Proverbs 15:1 

In life, we have many conflicts. It's how we handle them that determines the outcome.  
 Do you think if you pause to breathe, slow down your speech and lower your voice, you will 

still be heard? Why?  
Experienced educators know that a very effective classroom management technique is this 
exact biblical principle: reduce your volume and pace of speaking. Students become still, they 
lean forward and look at the teacher, and they want to hear what the teacher has to say. 
 How might this classroom management technique also be effective in interpersonal conflict 

situations outside the classroom? Have you experienced this in action? 
 Have you—or someone else you’ve observed—tried answering an angry person with a gentle 

answer, as Proverbs 15:1 suggests? What was the outcome? 
 Ask God for help in being a peacemaker today by giving you the strength and self-control to 

meet anger with a gentle answer. 

DAY TWO | BIBLICAL STEPS FOR DEFUSING A TENSE SITUATION:  
Listen more than you talk. 

Arrogant know-it-alls stir up discord, but wise men and women listen to each other's counsel.                            
—Proverbs 13:10 (MSG)  

Alfred Brendal said: “The word LISTEN contains the same letters as the word SILENT.”  
 How is this a profoundly counter-cultural concept? 
Sit-coms and talk shows value the snappy comeback, the witty dialogue, and the pithy 
putdown, but none model respectful listening. Counselors and negotiators can attest that often 
a conflict situation can be defused with nothing more than active, attentive listening, yet it’s 
one of the things we’re trained least to do. James said in chapter 1:19: “You must all be quick to 
listen, slow to speak, and slow to get angry.” 
 Who in your life models this kind of active, attentive listening? 
 What changes would it require in your life to reduce your speaking and increase your 

listening? 
 Spend purposeful time in silence today as you reflect on the passages above. Put into 

practice today this simple step: Listen more than you talk. Pay attention to what happens. 

Those who are peacemakers will plant seeds of peace and reap a harvest of righteousness.   
—James 3:18  
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DAY FIVE | BIBLICAL STEPS FOR DEFUSING A TENSE SITUATION:  
Ask God to give you a clear picture of yourself and admit any part of the conflict you caused. 

Jesus: “Why do you notice the little piece of dust in your friend's eye,  
but you don't notice the big piece of wood in your own eye? First, take the wood out of your own eye.  

Then you will see clearly to take the dust out of your friend's eye.”  
—Matthew 7:3,5 (NCV) 

It’s been said that we live in an “era of infallibility,” a time in which we’re reluctant to admit to 
being wrong. But confessing when we’ve messed up is a crucial part of following Jesus. 
 Why is a clear understanding of your own weaknesses important for de-escalating a 

conflict? Why is it important to admit any part of the conflict that you caused? 
 Read Psalm 139:23-24. How can this prayer of David re-center you during or after a conflict? 

What might it require of you as God answers that prayer? 
 Spend some time praying and meditating on David’s prayer. What is God revealing to you? 

What action is required? Ask for strength to do what’s he’s asking you to do. 

DAY FOUR | BIBLICAL STEPS FOR DEFUSING A TENSE SITUATION:  
Seek to understand rather than being understood and try to see their perspective. 

Don’t look out only for your own interests, but take an interest in others, too. 
You must have the same attitude that Christ Jesus had. 

—Philippians 2:4-5 

Many of us today live in information silos—our preferred TV news channel or social media 
sources—that feed us only one perspective. But if we’re following Paul’s instructions in 
Philippians 2:4-5 (above), we need to look out for others’ interests with Jesus’ attitude. 
 What would it look like to defer our own interests and truly try to understand someone 

else’s perspective? How does seeking to understand provide an opportunity to learn the 
other side’s view and resolve conflict more quickly?  

 When seeking to understand the other’s perspective, how could rephrasing what the other 
person just said provide a deeper understanding of the conflict?   

 Who in your life thinks differently than you about faith or politics? Reach out with peace to 
intentionally seek to understand their perspective on at least issue on which you disagree. 

DAY THREE | BIBLICAL STEPS FOR DEFUSING A TENSE SITUATION:  
Listen for the hurt behind the words and pray while you are listening. 

Each heart knows its own bitterness….  
—Proverbs 14:10 

Stephen Covey said, “Most people do not listen with the intent to understand; they listen with 
the intent to reply.” If we are so intent on composing our own reply, we will miss the pain that 
may underlie the anger.  
 How might listening for the underlying emotion in someone’s angry words help to defuse 

the situation and get to the heart of the conflict? 
 While listening to another person who is angry, how might praying for guidance help us? 

Have you had this experience? If so, how did prayer change the interpersonal dynamic? 
 Psalm 65:7 says, “God stills the raging oceans, quiets the noise of roaring waves, and calms 

the uproar of the peoples.”  Meditate on this verse today. Who is God calling you to listen to 
deeply today, to be an instrument of divine peace and calm? Follow through with listening. 


