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Introduction  

A Letter from Our Senior Pastors   
Dear GC Family,  

 

We love and miss you! In these unusual times, we pray God’s grace and peace to you  
  
In recent months so much  has changed in our world; with covid-19 related shutdowns around the world, protests and rioting in our nation 
regarding racism and injustice, to loss of jobs and income for many.  These are challenging times and we are all processing, learning, responding 
and prayerfully considering how to move forward.  It’s been about 3 months since we gathered together in-person as a church due to COVID-19, 
but we’ve “seen” many of you online in our church services and on social media.  
 
As things are slowly opening up, we urge all of you to continue gathering with us in our church services online -- engage in the message, chat 
with others and participate in worship -- God is anointing these things for this time.  

 

There are many ideas and opinions about church, but as the founders and senior pastors of Generations Church, we know it is our job to lead 
and feed you, to preach the Word, to equip you, to demonstrate the life of faith and to seek the lost. But, how can we do these things in this 
climate?  While there is a lot we don’t know about the future -- let us share what we do know...  
 
ONLINE CHURCH IS BEING “REINVENTED” AND IS HERE TO STAY!  
 
A dramatic digital reformation is happening before our eyes and the Lord has been preparing us for this time! We want to encourage you to 
continue connecting with the following opportunities:  

•       Online Church Services  

•       Online Zoom Groups  

•       Online Kids Experiences  

•       Online Youth Experiences  

•       Online Devotions & Prayer  
 
We all look forward to the day we can regather with our church family in-person "just like old times." But we know regathering like “normal” 
could be a long process. But we are planning to gather again! Our plan is to have our first Sunday indoors soon, look out for announcements. In 
accordance with governmental guidelines and for social distancing purposes, our seating will be limited. Initially, we will not offer Kids or 
Students Ministries, but we will continue to offer ministry for kids/students online. We will coordinate church attendance by reservation, so be 
sure to read your emails each week to catch the details on how to reserve your spot.  
 
The following pages will outline our plan in the initial phase of reopening. This document applies to our indoor services in the weeks ahead. 
It is with much thought, prayer, counsel and planning that we have put these guidelines into place.   
 
It is important for Generations Church to reopen our doors with proper patience, understanding, and biblical conviction. Church partners and 
staff are urged to read this document in order to participate in upcoming services and understand how we will be re-opening. We all desire 
safety as instructed by government leaders (Romans 13), and we also desire to obey the command of Scripture to assemble and worship 
(Hebrews 10:25).  
 
We believe church is essential! Let’s work together to make this happen for the glory of God and with a right testimony to those who have not 
yet trusted Christ as Savior.  
 
In His Love,  

Pastors Troy & Jennifer Shedeed  
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Section 1:  

Caring for High-Risk Individuals 
Who Is at Risk? 
Based on what we know now, those at high-risk for severe illness from COVID-19 

are: 

• People 65 years and older  
• People of all ages with underlying medical conditions, particularly if not well 

controlled, including: 
o People with chronic lung disease or moderate to severe asthma 
o People who have serious heart conditions 
o People who are immunocompromised* 
o People with severe obesity (body mass index [BMI] of 40 or higher) 
o People with diabetes 
o People with chronic kidney disease undergoing dialysis 
o People with liver disease 

Source: Centers for Disease Control (CDC) website, May 2020 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-

precautions/people-at-higher-risk.html 

 

*Many conditions can cause a person to be 

immunocompromised, including cancer 

treatment, smoking, bone marrow or organ 

transplantation, immune deficiencies, poorly 

controlled HIV or AIDS, and prolonged use of 

corticosteroids and other immune- 

weakening medications. 

Because of the dangers related to COVID-19, we are 
asking all members age 65 and older and members of 
all ages who have underlying health conditions such 
as breathing conditions, cancer treatments, 
suppressed immune systems, etc., to please stay home 
and continue worshipping via livestream during 
Phase 1 of our return to in-person services. 
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   Section 1:  

Caring for High-Risk Individuals 
If we become aware that someone who has been in a service 

becomes ill, we will follow these procedures: 

• We will ask the person to stay home and seek medical care if 

needed. Persons should stay at home for at least 7 days after 

symptoms started AND 3 days after symptoms are improved and 

fever resolves without the use of fever-reducing medications. 
• We will contact local health officials. 
• If public health officials determine we need to, we will assist with 

determining who needs to be contacted for possible exposure. 

Any areas where we determine the confirmed COVID-19 person visited will be 

sanitized.
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Section 2:   

Gathering Safely 
As we return to church, here are the keyways we will safely gather: 

o Please follow all signs posted around our church campus to help 

maintain social distancing. 

o No one should plan to attend services who is known to have had any contact 

with a confirmed COVID-19 case. 

o Attendees are encouraged to follow the California mandate regarding face 

masks and are encouraged to wear a mask when mandated, and are also 

always required to maintain 6 feet of distance from one another.  

o All staff and volunteers will be temperature checked prior to serving. 

 

Please note: Your choice to attend the worship experience is voluntary. We are 

continuing to livestream our Sunday experiences. You are encouraged to continue 

to engage with our community online. If you choose to attend, we ask that you 

abide by our guidelines. 
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Section 2:  

Gathering Safely 
To simplify this process, the following practices shall be 

observed: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

D O 
Wash your hands before and after 

services 

Stay 6 feet from others 

Cover your coughs or sneezes 

Visit hand sanitizer stations frequently 

 

 

D O N’T 
Shake hands 

Hug others 

Come to church if you are sick  

Touch your face, nose, and mouth 

By attending, you agree and understand that: 

• You are in a public setting with other individuals that are not related to 

you. As in any other public setting, there is a risk to be away from your 

home. Your participation is purely voluntary. 

• The premises are sanitized, and for your added safety, we will direct you in 

and out of the facility to promote minimum contact. 
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Section 2:  

Gathering Safely 
Day of Event:  

• We will have a line to enter the building as needed.  

• When entering the building, we will have hand sanitizing stations for you. 

•  All staff members and volunteers will be wearing masks. All Staff and 

volunteers have been temperature and symptom checked.  

• Auditorium doors will be propped open to avoid the touching of door 

handles. 

• Please observe all signage. Ushers will seat attendees before the services. 

Families will sit together.  

• We will sit in spaced out rows and staggered in the rows in an alternate 

seating pattern to ensure social distancing.  

• Restroom access is limited at this time. We will have a brief service and ask 

that you plan to use restroom facilities in your own home before you come 

and after you leave the worship experience. 

• Water Fountains will be turned off and not accessible. Plan to have your 

own water available.  

• Greeters will be required to wear face masks . They will adhere to social 

distancing of 6 feet and will abstain from hand shaking. All Staff and 

volunteers have been temperature and symptom checked.  

• Offering containers will not be passed during the services. You are 

encouraged to use electronic giving through the Church Center App, text 

number, online or drop in locked containers in the back of auditorium. 

• At the end of the services, ushers will dismiss attendees in a controlled, 

orderly manner maintaining social distancing. Ushers will direct people to a 

specific exit door. There will be no gatherings at doorways. 

• We will not be distributing a bulletin or printed materials; email 

announcements and updates will be sent to the church family on a weekly 

basis. 
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Section 2:  

Gathering Safely 
Worship + Ministry Time 

• There will be no gathering upfront during the worship time or during 

ministry time at this point. Attendees are encouraged to worship and 

receive ministry from their seat. 

• All are encouraged to connect with our pastoral team and staff via our 

website or email us at Info@generationschurch.tv for the any of the 

following reasons: 

o Prayer Requests 

o Recently Committed Your Life to Jesus 

o Re-Dedicated Your Life to Jesus 

o You Need Help with a Financial Hardship 

o You Are Struggling and Just Want to Talk to Someone 

 

GCKIDS Children's Ministry 

• We will not be having children’s ministry at this time. However, we 

have no problems if children attend with their parents. 

• Our GCKIDS Worship experience will continue to be available on our 

website, Youtube Channel, and GCKIDS Facebook Page  

• We encourage you to bring a device and headphones for your 

children to enjoy the GCKIDS experience while seated with you.  

• Children must stay with their parents in the auditorium at all times, as 

there will not be a general area for parents to let kids run around. 
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Section 3:  

Sanitization of Our Building 
While Generations Church has always maintained high quality standards of 

cleaning our facilities, many adjustments have been made in order to 

prevent illness from spreading in our common areas. We want you to be 

aware of our practice going forward. 

Facilities Maintenance 

• We have a tremendous team who cleans and sanitizes our facilities before, 

during, and after each of our services! 

• Every worker, staff member, and/or volunteer performing cleaning tasks 

will be required to wear a mask and gloves while working at all times. New 

gloves will be put on after completing a restroom or area of the building. 

• Only cleaning products provided by the ministry will be used. 

• Approved cleaning products include the use of CDC Approved Chemicals. 

• Every worker, staff member, and/or volunteer will adhere to the 6-foot 

social distancing rule while working. 

Auditorium 

• Handles to all entry/exit doors will be sanitized before and after each 

service. 

• Chairs and tables used by the ushers are being sanitized before and after each 

service. 
• After each service, each chair will be sanitized. 
• After each service, the entire auditorium will be sanitized. 

• After each service, we will remove all trash and left-over personal items 

from the auditorium. Personal items will be held in GC’s lost and found. 

• We are increasing ventilation as much as possible in the buildings. We use 

the highest quality air filters that are inspected regularly and replaced 

frequently. 
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Section 4: 

Schedule of Our Worship Experiences 
Sunday Morning Experiences |  

• We are using a reduced seating pattern in order 

to meet the state guidelines to reduce the 

seating in the auditorium: to less than 25% of 

capacity or 100 people, whichever is fewer. 

• Services are open to all, and any children who 

attend will sit with their parent(s). 

• Ushers will alternate seating patterns to ensure 

social distancing. 

 

The MID | 

• Our Wednesday evening MID will not be meeting in-

person at this time.  

• We will continue to livestream both of our Sunday and 

Wednesday Experiences every week, so please tune in to 

The Generations Church live on our YouTube channel, 

Facebook live and Instagram.  
 

  

PHASE 1 
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