
PARKING
Volunteers park in the office parking next door, 

this is so that there is space for the congregation, 
and especialy guests and newcomers. 

PLANNING CENTRE ONLINE [PCO]
 We exclusively use PCO to store rosters and 

music. Once you are on the team you will be 
sent a user-name and password. Get onto www.
planningcenteronline.com and view the video 
tutorials on how to use the software. If you have a 
smart phone download the Planning Centre Online 
app. Contact your team leader if you have questions. 

Early each month an email is sent out so that team 
members can ‘block-out’ dates when they are not 
available. This makes rostering and planning for such 
a large team possible. 

REHEARSALS
 Unless you hear otherwise, rehearsals are as 

follows:

THURSDAY - Sunday Morning Team:
18:30-21:00 for band, vocalists, sound technicians,   
graphics, and lighting. 
Sunday call time for everyone is 07:00.

SUNDAY - Sunday Evening Team:
We rehearse before the evening service and call 
time for band, vocalists, sound technicians, graphics, 
and lighting is 15:00. The evening service starts at 
17:30.

The above call times are STARTING TIMES, not 
arrival times. Those with equipment to set up must 
arrive early to be ready for when rehearsal starts.

The WORSHIP LEADER is in charge of rehearsals 
and makes final decisions concerning music, 
arrangements, etc. Suggestions are welcome, but 
please don’t be offended if  the leader does not use 
your suggestion. 

If you are unable to make a rehearsal please inform 
Casey so that a 
replacement can 
be organised.
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SPIRITUAL JOURNEY
 We believe that being a follower of Jesus is a 

journey. We are all at different places in the journey 
but none of us have 
arrived. As a result the 
only spiritual requirement 
that we have is that you 
are taking the journey 
seriously; that you are 
doing your best to follow 
Jesus and obey what 

He is teaching you, and that you are willing to be 
accountable for that.  

RELATIONAL INTEGRITY
 We believe that conflict is dealt with at the 

lowest possible level. If there is a relational problem 
that needs to be dealt with, follow the biblical 
mandate to go directly to the person involved. If 
there is no resolution at that point, bring in a leader. 
Taking conflict to a third party only causes division as 
does leaving things unresolved and failing to pursue 
forgiveness and reconciliation. 

“If another believer sins against you, go privately and 
point out the offense. If the other person listens and 

confesses it, you have won that person back.”  -- Matthew 
18:15

SERVICE ATTENDANCE
 It is extremely important for your own spiritual 

well-being that you are in church services, even 
when you are not involved in worship. We believe 
that finding a community of friends at Grace, loving 
the church and the vision and the leadership, not just 
loving serving in music is crucial to spiritual growth.

SPIRITUAL PREPAREDNESS
 Preparedness is different from perfection. Each 

team member needs to come to services fully reliant 
on God’s grace as we prepare our hearts for what 

God is going to do in 
and through us during 
worship.

PUNCTUALITY
All team members 

need to be on time. 
We understand that 
from time to time 

‘life happens’, but being habitually late hurts the 
entire team and compromises Sunday. Remember 
to connect with your team leader if you have a 
problem.

M USICAL & TECHNICAL PROFICIENCY
 God deserves the very best we have to 

give. This requires practice, both as a team and 
individually (at home). It ‘honours God and inspires 
people’ when we work to improve the skills He 
has given us. We encourage all team members to 
pursue professional lessons and we can recommend 
teachers where requested.

AUDITION PROCESS : Worship Team
  All new musicians and vocalists need to attend 

an interview and audition to assess skill and fit. If this 
is successful, they will then move through to Monday 
night Jam Sessions which is our ‘stepping stone’ 
program before joining a Sunday team.

WARDROBE : Stage Team
We want to help create a distraction-free 

environment in 
the room. Please 
dress neatly and 
modestly: Men - 
no shorts or open 
shoes. Ladies - 
No short skirts, or 
tops that expose 
your midriff, bare 
shoulders or 
cleavage.

SOUND TECHNICIANS
 Sound needs to be set up, tested, and ready to 

go at listed times, including week-night rehearsals. 
Check out Planning Centre for band details. Sound 
technicians need to know the song ‘road-maps’ as 
well as the musicians do – when solos are coming 
up, when the level needs to come down and so on. 
Please take notes. Your position is crucial – the entire 
team depends on you!

GRAPHIC OPERATORS
 This is a vital post as the congregation 

follows what is up on the screens. Attending 
midweek rehearsals is vital in making sure Sunday 
runs smoothly. At rehearsals you can note song 
arrangements, 
colour pallets, 
video elements, 
and be fully 
prepared for 
Sunday. Please also 
check for type-o’s 
on songs and make 
adjustments where 
needed.

LIGHTING TECHNICIANS
 Managing lighting helps create an inviting 

environment, and enhances the creative elements 
during services. Lighting technicians need to attend 
midweek rehearsals.

PERFORMANCE ARTS
We love expressing ourselves through many 

creative forms, one of these being performance arts. 
This includes areas like acting, dance, presenting or 
being a voice-over artist. We are always on the look-
out for these types of artists, for varying projects, from 
time-to-time.


