
Cooks Hill Community Childcare Center 

2400 Cooks Hill Rd. Centralia, WA 98531 

Daycare@cookshillcc.org / cookshillcc.org/childcare-center 

Office: 360.807.1760 ext. 3 / Fax:360.736.8033 
March 15th, 2020  

Information Regarding: COVID-19 & Center Policy & Procedures  

Dear Families of Cooks Hill Community Childcare Center- 

Thank you for your patience and support during these cautious times. I want to ensure 

everyone that we, as a center, are doing everything that we can to continue to provide a safe, 

loving, and healthy environment for your child to attend while you are away at work. In the 

midst of all the uncertainty, we ask for patience as we navigate through new state policies that 

are being implemented and as we continue to track the spread of the virus.  

 On Monday, March 16th, 2020, we will be closed to conduct a deep and thorough 

cleaning of the entire center. During this time, we will be training our staff on the new policies 

and procedures that our childcare board agreed upon and are to be implemented effective 

immediately. We will also be preparing and reorganizing our space for the influx of school aged 

children that will be attending the center during the next 6 weeks. We will be reopening for 

child drop offs starting Tuesday March 17th, 2020 at our normal opening hours of 6am.  

 In preparation for Tuesday, families will need to be aware of the changes we are 

implementing within the center to keep staff and families safe and healthy. By following these 

policies and procedures, it will allow us to stay open as long as possible. The following are the 

new policies and procedures for you and your child that will be effective immediately until 

further notice (during the COVID-19 uncertainty).  

Child drop off- 

• Children will be dropped off at the church’s “main entrance” doors where there is an easy drive 

up area, and a covered awning for protection from rain/snow/wind.  (there will be sign to help) 

• We will have either a staff ready at the door, or parents will call in to the daycare office using 

the provided intercom system located outside of the doors. 

• Staff must temp. check the child before entering the center and walk them in to wash their 

hands before entering into their classroom. 

• The ProCare station will be at the entrance for parents to check their child in to the center.  

• No parents/visitors will enter into the center during the next few weeks without an approved 

appointment, and they must be temp. checked, and will be escorted to the administration 

office. 

Child pick up- 

• When a child is to be picked up for the day, the parent will arrive at the same entrance, ring the 

office staff by using the intercom system and wait for the office staff to bring the child to the 

door for pick up.  
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• The parent will use the ProCare system to clock their child out & we will hand off the child to the 

parent 

Enrollment- 

• For the first 2 weeks, we will not accept any new children into the center that were not 

originally planned to start.  

• For grade school children that attend only as a “drop in” during No School Day/Spring/Winter 

and Summer Breaks, we will reassess our numbers after 1 week of operation to ensure space 

and capacity. There are no guarantees during this time, and we will be working on a week to 

week basis. 

Sending children home- 

• If a child’s temperature rises above 100.4 degrees while at the center, has shortness of breath, 

or has a consistent cough that is not usual for their behavior, the child must stay out of the 

center for 72hours after fever is gone, without fever reducing medication, or after a doctor’s 

note for clearance. (DOH recommendation) 

Arrival time- 

• Children must be at the center no later than 9:00am. Arrivals after 9:00am may be dismissed 

due to numbers and child/staff ratio. 

If the situation arises that we have too many staff out sick, their family is quarantined, or for 

other reasons, we may call families that are not already at the center and let them know that 

we cannot accept anymore children for the day. If we know ahead of time, we will make phone 

calls/post on social media/ update the voicemail/ and change the website to make families 

aware we will be closed for the day.  

Once again, we are preparing to stay open as long as possible, by doing everything that we 

can to ensure this. We want to be here for the families of Cooks Hill Community Childcare 

Center and ask for your participation in implementing these policies and procedure to make 

sure we can continue to operate. If any changes occur, we will contact families and relay any 

new information as soon as possible.   

For any questions or concerns, please contact the Daycare office at 360.807.1760 ext.3 or 

daycare@cookshillcc.org 

Deuteronomy 31:8 “He will never leave you nor forsake you. Do not be afraid; do not be discouraged. 

    Sincerely,  

   Jessica King, Childcare Center Director 
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