
Trinity Bible Church Online Directory FAQ 

For questions, please contact the church office at office@cedarfallstrinity.org 
 

How can I create an account to view the online directory?  
1. Go to cedarfallstrinity.adjace.com and click "New User" to sign up for your account. 

2. Make sure to use the email address you received Trinity Bible Church email communications.  

4. After creating your account, check your email to verify your account. You now have access to the online directory! 

 

How can I view the online directory & search for people’s contact information? Once you 

have created an account, you can access the online directory anytime by going to cedarfallstrinity.adjace.com or 

by downloading the Adjace app from your app store.  To search for 

names, use the search engine located at the top of the screen.  
 

How can I view & update my profile? To view/update your profile, look for this icon  in the top right of 

your screen. Once there, you can click on all the profiles associated with your account to update details. Please 

allow 24-48 business hours for updates to take effect.  
 

I do not have reliable internet & I would like a hard copy of the online directory.  A hard copy 

can be printed; however the church will need to print a copy for you. As a way to reduce costs, paper waste and 

privacy issues, we are limiting printed copies to only those who do not have a reliable WIFI or internet source. 

Please contact the church office at office@cedarfallstrinity.org to request a hard copy.  

What will people be able to see in my profile? Only the items in your profile with a green star 

next to it will be featured in the online directory. All other information within your profile is for your viewing and the 

church database only. For example, while your birth date may be viewable in your profile, it will NOT be viewable to 

the Trinity Family. If you want to update details for Trinity’s database records, you can do so under your profile.  

 

If you would like to share only certain forms of contact information (such as 

your phone or email), you can select this in your profile. See example:  
 

I don’t want others to be able to view my contact 

information, but I still want to access the online directory. Is that possible? Yes, you can still 

have access to view the online directory without people being able to view your 

contact information. You can delete your information two ways. 1)  You can 

contact our church office and we will delete it for you, or you can 2) Create an 

account and click on the “profile” icon . Here you can select each profile 

associated with your household to select “opt out”. By doing this, you will still have the ability to view the online 

directory, but others will not be able to view your contact information.  
 
*Note By removing your information from the online directory, it does not remove your information from the church database. You will still 

receive communications from our church office, unless you contact us directly.  

 

Will my information be available for public viewing? No. In order for someone to view your contact 

information, they must already be registered in our church database as a member or regular attender.  
 

I tried to create an account, but it said my email doesn’t exist.  That means we either do not have 

an email account for you in our church database, or you are using a different email than what we have on record. 

Please contact our church office to update your email info and to gain access to the online directory. 



I’d like to include a photo on my profile. How do I do this? To add a photo, click on the Profile icon in 

the top left of your screen.  If your profile contains a household of more than one person, you must select the 

primary member of your family (tip: It should say “portrait” under their name). Once there, you can upload a photo. 

You can also email your photo to church office and we’d be happy to add it for you!  
 

I just updated my info online, but when I search my name, the old info still shows. Why? All 

information updates must first be reviewed by the church office prior to being updated which can take up to 24-48 

business hours.   

 

Do I need to have an email account in order to view the online directory? Yes, an email account 

is necessary to view the online directory. However, a person does NOT have to have an email account to be 

viewable for others to search your contact information in the online directory.   

 

 


