
GUEST CENTRAL IS A PLACE SET ASIDE FOR THE NEWCOMER, WHERE 
THEY CAN ASK QUESTIONS AND PICK UP BASIC INFORMATION ABOUT 
ATLANTA CHRISTIAN CHURCH. AS A VOLUNTEER ON THIS TEAM, YOU 
PLAY AN IMPORTANT ROLE IN THE OVERALL GUEST EXPERIENCE. NO 
PRESSURE! THE FOLLOWING VOLUNTEER EXPECTATIONS WILL HELP 
YOU WIN IN YOUR ROLE.  

Scheduling  
All scheduling requests will come from Addy Choi, our volunteer 
coordinator for this team. If you need to decline a certain date, leave a 
comment and let her know of your next available date.  

Arrival  
Be in place by 9:30am. This allows you a few moments to get settled, 
look over everything, and to ready up for when guests arrive. Pro tip: 
guests are almost always early!  

When Guests Stop By  
Your top three tasks:  

1. Introduce yourself 
2. Find out a little bit about the guest, where they’re from, how they 

found us, etc.  
3. Hand them a guest bag (they’re welcome to a mug, as well) 
4. Wrap up by welcoming them to Atlanta Christian Church and let 

know they can fill out a guest card and drop it off with you before 
they leave (there’s one in the guest bag and one in the bulletin) 

If they have children, walk them over to the New Family Check In table 
after they are finished at Guest Central.

Post-Service  
After communion, head back to Guest Central for 
anyone who may stop by after the service. Simply 
use the pre-service tasks already mentioned. When 
all guests have left, pack all the supplies back in the 
Guest Central boxes.  

Tips & Reminders   
1. Smile, smile, smile  
2. If you don’t know the answer to a question, don’t 

make something up! Simply say, “I don’t know, 
but I can find out.” Write it down and pass it on.  

3. Don’t force our materials on anyone. They’re 
available if people want them. We’re not selling 
used cars.  

4. When you arrive on Sunday, there will be an 
updated list of coming events on your bar top. 
Familiarize yourself with that beforehand.  

5. If someone asks, “What is this church about?”, 
the best reply is, “We’re a people trying to grow 
in the ways of Jesus.”  

6. If you’re going to be late or are sick, contact Addy 
at the information below 

Volunteer Coordinator: Addy Choi 
addychoi@gmail.com  
678-522-6340 

WHAT YOU DO SPEAKS SO LOUD THAT I CANNOT 
HEAR WHAT YOU SAY.  Ralph Waldo Emerson  
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