
COVID-19 (Coronavirus) Protocol 
 

Based on guidelines provided by the Arkansas Department of Health, our current 
COVID-19 protocol is as follows: 
 
We are providing in-office and tele-health (video counseling) services at this time based 
on the health and security needs of our clients. The office will be routinely sanitized for 
all in office care. 
  
NEW PATIENTS: PLEASE CALL OUR FRONT DESK TO CHECK IN UPON ARRIVAL 
at (479) 242-4560. You will be asked a series of screening questions.  
 
RETURNING PATIENTS: Please review the screening questions on the door of the 
clinic and do not enter if you fail any one of these items. Your appointment can be 
rescheduled if you are currently symptomatic. If not, enter the waiting room and the 
questions will be reviewed with you and your temperature will be checked by the office 
staff or your provider prior to being seated.  
 
Our waiting room will be open to screened patients who do not register a fever. While in 
the office of your provider, you may remove your mask if you choose to do so if you are 
able to adequately maintain a six foot distance from your provider. An overflow waiting 
room will be utilized if patients do not have adequate room to maintain six feet of social 
distance 
 
As per the Arkansas mandate printed below, children under the age of ten years are not 
required to wear a mask. Other exceptions also apply and you should refer to the official 
mandate for a complete list of exceptions.   
 

“The mandate requires all Arkansans, with some exceptions, to wear a mask 
when in an indoor setting with people not from their household and cannot 
maintain a distance of more than six feet. It also requires the wearing of 
masks outdoors when proper social distancing, a minimum of six feet, cannot 
be achieved. 

The executive order does list a number of exceptions for the mask order, 
including children under the age of 10.” 
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