
 

CBC Reopen FAQ 05.29.20 
CBC leadership is committed to leading and communicating well through the coronavirus 
pandemic and keeping you apprised of important updates as well as hearing from you. 
This FAQ was developed in conjunction with the 05.28.20 Town Hall as another medium 
to share information.  Please continue to share your thoughts and prayers as we traverse 
this season together.   
 

1. What is the timeline for reopening CBC? 

The Elders and Staff are watching the COVID case trend lines daily. Adhering to the CDC, State 
and Federal guidance, the following will need to occur before we can open CBC again.  

x Executive Order 05.28.20.01_0 Renewed the Public Health State of Emergency 
until July 12th.  

x Executive Order 05.28.20.02 “Sheltering in Place “for vulnerable groups expires 
6/12/20. 

x 14 days of declining COVID cases between Phases 
x Source and maintain sanitation requirements and PPE 
x Create and display appropriate signage and messaging 
x Train volunteers to help congregants maintain social distancing and sanitation 

requirements 
x Apply sanitation requirements 

Our current working timeline is the following: 

x March 13 - Building closed to all groups per Executive Order for all non-essential activity 
to cease and everyone to shelter in place 

x May 18 - Non-vulnerable members of staff can return to office 
x June 1st – CBC Stage I: 21 list of sanitize requirements, social distancing, EO restrictions, 

and approved visitors. 
x June 12 - Building open to all staff; if they are comfortable 
x June 14 – CBC Stage II: Updated sanitization, social distancing, recording/livestream, no 

1st hour, <50 worship, some small groups 
x July 5 – CBC Stage III: No 1st hour, worship service, children’s church 2nd hour only, 

childcare/nursery, small groups, social distancing 
x CBC Stage IV – Add 1st Hour, events (potluck, picnic), normal schedule.  No target date 

but hopefully late summer.  This Stage is not tied to the availability of a vaccine. 



2. How does the State of Georgia define a vulnerable group? 

Executive Order 05.28.20.02 states on page 5 that until June 12, 2020: 

That all residents and visitors of the State of Georgia who meet the following criteria for higher 
risk of severe illness as defined by the Centers for Disease Control and Prevention are required 
to Shelter in Place within their homes or places of residence: 

1. Those persons who are 65 years of age or older, 
2. Those persons who live in a nursing home or long-term care facility, including inpatient 

hospice, assisted living communities, personal care homes, intermediate care homes, 
community living arrangements and community integration homes. 

3. Those persons who have chronic lung disease. 
4. Those persons who have moderate to severe asthma. 
5. Those persons who have severe heart disease. 
6. Those persons who are immunocompromised.  Many conditions can cause a person to 

be immunocompromised, including cancer treatment, smoking, bone marrow or organ 
transplantation, immune deficiencies, poorly controlled HIV or AIDS, and prolonged 
use of corticosteroids and other immune weakening medication. 

7. Those persons, of any age, with class III or severe obesity. 
8. Those persons diagnosed with the following underlying medical conditions: diabetes, 

liver disease, and persons with chronic kidney disease undergoing dialysis. 

CBC will communicate broadly so that the congregation can make an informed personal decision 
regarding this advice. 

3. How does the “Shelter in Place” for vulnerable groups effect CBC? 

As a church body, we are dependent upon the many gifts and support of volunteers and staff in 
order to serve each other and worship collectively.  A significant percentage of the individuals 
within CBC meet the vulnerable group definition and therefore are ordered by Executive Order 
to shelter at home and only perform essential activities until June 12, 2020.  Unfortunately, 
houses of worship are not considered an essential activity as part of the EO.  

For example, four of six of our staff are in the vulnerable group or are the caregiver for a family 
member in the group.  Seventeen of our twenty-nine Sunday School Classes and three of the 
five Pre-School teachers are also categorized as vulnerable. Five of six Elders and many of our 
meet and greeters and deacons are also in this category.  Nearly half of the people over 16 that 
have attended CBC in the last year would also meet this definition.  In our recent survey, 58% 
of the total identified as vulnerable but 34% felt they needed to shelter in place. Clearly, CBC is 
impacted by volunteers who are unable to serve during this season. 

We encourage everyone to be aware of the CDC and government guidance not just for their 
health but also for those around them in CBC and the community.  We realize that this 
abundance of caution and care for our flock will mean that CBC will open later than some other 
local churches but we will continue to worship together virtually until we can safely join 



together.  It is the right and responsibility of each individual and family to make a conscious 
decision to attend each week. 

If someone in the vulnerable group is aware of this guidance and feels comfortable in 
worshiping or serving in person, we welcome them to join us in person. 

4. When can visitors return to the building? 

Beginning June 1st, please make an appointment to schedule and come to the building.  We will 
be limiting the visits because of the stringent sanitization requirements after each visitor. 

Beginning in Stage II, please let us know if you have a ministry need and need to come to the 
building. 

In Stage III, CBC will be open and visitors to the building are welcomed. 

5. Will CBC consider multiple Sunday services to accommodate more people? 

Multiple services will be a new format for both staff and require additional supporting 
volunteers.  We will initially begin with a single service and monitor participation while 
assessing our ability to staff a second service effectively and meet sanitation requirements 
between services.  We will learn, adjust and evaluate all options available to effectively meet the 
needs of CBC. 

6. Once services are available on Sunday, how will seating work? 

Please arrive early to allow time for seating.  Everyone will enter by the main doors in two lines. 
We will prop the doors open or have someone to open them for you. Please maintain six-foot 
spacing as you approach and enter the building. 

Ushers will seat you as you enter to maximize seating while maintaining necessary spacing.  We 
will seat no more than 50 in the auditorium.  Families may be seated together.  We will use the 
weekly sign up registration process to group families.  You may not have your accustomed 
seating as we attempt to both honor social distancing and maximize attendance and we 
appreciate your understanding and support.  While we will have some limited seating for visitors, 
we will not be able to accommodate individuals who did not register after the maximum 
occupancy is reached. 

We will be using a registration process to facilitate seating and the ushers will be utilizing a 
seating chart to help us seat everyone in a timely manner. We will need you to sign up by 
Wednesday and it will be a first come first serve process.  We will need all of us cooperating 
with ushers because seating will be different when we first join together in the building.  It will 
take a lot of us to make worship happen and we will need to be very flexible in order to allow 
more people to worship with more space.  It also may take longer to seat everyone. Thank you 
for your grace and willingness to assist the ushers and accepting your assigned seats. 



Please do not go anywhere in the building except the main hallway and the sanctuary. The 
bathrooms by the library are available, if needed. 

Ushers will ask you to exit by row out of the building at the conclusion of the service.  Please 
maintain social distancing and avoid gathering in the front of the building or parking lot. 

7. Will changes to the Sunday service effect the time of the service? 

We anticipate the start times and duration of the Sunday Service to be similar to services prior to 
the pandemic.  We appreciate your flexibility.  We may discover that seating and exiting may 
take more time than normal due to the social distancing protocol and sanitation requirements. 

8. How will we determine who is invited to attend services initially? 

We are creating an online sign up form where the first to apply will be invited to attend that 
week.  You will receive a reminder email that reviews the process to attend, the steps CBC has 
taken to meet the sanitation requirements and your responsibilities to be prepared to worship 
onsite. 

9. Will CBC use temperature screening? 

CBC will ask staff and people attending on site to consider and attest to the CDC guidelines.  If 
you are in an at-risk group, are sick (or have been exposed to someone who is), caring for 
someone who is ill or at-risk, are uncomfortable being in a crowd, or prefer not to wear a mask,  
please feel free to join us online. 

The Executive Order requires us to take the temperature of anyone we suspect of having 
COVID-19 symptoms and advise them to leave, shelter in place and seek medical attention.  We 
will be as discrete as possible should this scenario occur and will have touch free thermometers 
available. 

We will not be taking everyone’s temperature.  We trust you to self-assess and responsibly assess 
your health.  We will be asking visitors to also assess their wellness before choosing to join us in 
worship.  

10. Initially, will Sunday school, nursery or children’s church be available for the Sunday 
Worship? 

We will start with just the Sunday Service without classes for First Hour or Children’s Church.  
Children are encouraged to sit with their parents during the service.  Masks are optional for 
children under 10.  Over time we anticipate a return to normalcy and these classes will be offered 
as they have been historically scheduled. 

11. Will the overflow be used to accommodate the Sunday worship services? 



Because First Hour will not be occurring initially, we can use the overflow area to allow more 
people to attend and still maintain the social distancing requirement. 

12. What steps is CBC taking to prevent the spread of COVID-19?  How will CBC apply the State 
and Federal Guidelines to Sunday services? 

CBC is increasing our sanitation procedures with our cleaning services.  This includes the 
regular use of a chemical that kills the COVID virus on surfaces. 

We are requiring everyone in attendance to bring and wear a mask that covers the nose and 
mouth and maintain the required distancing in the initial Stages.  Masks are optional for children 
under 10.  This requirement is to protect not only your health but the health and peace of mind of 
those around you.  Visitors will also be asked to wear masks. 

We will have signage and be messaging that if you are in a vulnerable group, are sick (or have 
been exposed to someone who is), caring for someone who is ill or at-risk, are uncomfortable 
being in a crowd, or prefer not to wear a mask, please feel free to join us online and not in 
person. 

The building will be sanitized before and after the services.  Movement within the building will 
be restricted and only the bathrooms near the library will be available.  Bathrooms will be 
sanitized periodically throughout the service and occupancy will be limited to three people. 

Doors will be propped open or someone will open them for you to minimize contact.   

Social distancing will be observed for those arriving and being seated in the sanctuary.  Ushers 
will also release congregants by row after the service.  Families may sit together.  Ushers will 
wear masks and gloves. 

We will not use the pads to collect attendance. 

We will not pass the elements for communion. 

We love our kids but we will be unable to provide nursery or children’s church initially. 

We encourage attendees to not congregate in the building and to maintain social distancing 
outside. 

13. Can virtual Sunday School classes be offered during the week? 

Many small groups and Sunday School classes are meeting virtually now.  Each ministry leader 
is determining the time and most are trying to stick to the traditional schedule and timetable. 

14. Will virtual services continue after we begin meeting onsite again? 



We have learned that the virtual service is very appreciated by both formal members and 
members who are unable to attend in person.  We are exploring ways to begin broadcasting live 
on a regular basis and targeting June 14th.  We have commissioned a new committee to explore 
and make recommendations to launch a new ministry within CBC to bring live streaming to our 
worship services. 

15. Will communion be observed when we return for onsite services? 

Communion is an important sacrament to the church and we hope to continue the ceremony.  We 
are exploring alternative ways to celebrate without physically passing the elements.   It may be 
that onsite participants are asked to bring their own elements to the service. 

16. When can we enjoy the monthly potluck or picnic at the park? 

We hope so!  Currently the parks are closed to groups and we are not able provide social 
distancing within our dining hall with the normal participation.  We will revisit this fellowship 
activity later in the summer in Stage IV when hopefully the requirements will relax.  

17. Will VBS be rescheduled for 2020? 

VBS is one of the best-supported and collaborative events of the year for CBC.  Unfortunately, 
we were unable to find a way to hold VBS within the timeline and support social distancing and 
increased sanitation according to the government guidelines.  Coupled with the number of 
volunteers within the vulnerable group, we have cancelled VBS for 2020. 

18. Will the offering boxes still be available?  

We recommend that you consider online contributions through the Giving portal on our 
cbclilburn.org website.  Giving online removes the need for volunteers to handle money and for 
staff to make trips to the bank allowing us all to stay safe.  Many of you have consistently mailed 
in your giving, and gifts by mail continue to be a good way to give. 

However, the offering boxes will still be available for those that prefer to worship in this way 
onsite if that is the best option for you.  We also want to commend everyone for being such 
faithful givers during these uncertain times. 

19. When will pastors be allowed to visit homes and hospitals? 

After the Executive Order 05.28.20.02 “Sheltering in Place” for vulnerable groups expires 
6/12/20, we expect that pastors will be allowed to visit homes if both the family and the pastor 
are comfortable doing so.  However, we are not sure when hospitals will allow visitors beyond 
immediate family. 

20. How can I help other CBC members in need?  Can you help my family? 

As some in the body and in the community as suffering, physical and spiritual needs are arising.  
Please email the office at office@cbclilburn.org if you are willing to assist in some way.  CBC 



also has a small Benevolence fund that to assist with specific, one-time needs.  Replenishing this 
fund financially will also help meet future needs that will arise.  CBC also supports Lilburn Co-
op as a resource for those in need as well. 

21. How is the search for a youth pastor going? 

The search committee continues its work.  Three qualified candidates have surfaced and the 
committee is reviewing sermons, resumes and interviewing the candidates for a recommendation 
to the Elders.  The Elders are beginning to interview the committee recommended candidates. 

22. If I have questions or concerns regarding CBC’s COVID response, who do I contact? 

We welcome your questions and covet your prayers.  Please visit our website and the new 
COVID-19 section on the main menu.  There you will find the FAQ sheet, Updates, Survey 
Results, the Town Hall video and other resources that may answer many of your questions. If 
the answer is not there, email office@cbclilburn.org . 

23. Since the President recently has declared churches essential services, and CDC issued specific 
guidelines for churches (5/22/2020), why are we not opening this Sunday?  Why are we 
limiting attendance to 50 in June? 

We are encouraged by the President’s appeal to governors to consider churches an essential 
service.  However, the President’s media statements have not changed the Executive Orders in 
place federally or for Georgia and appear unfortunately to be a media soundbite.   

The Elders and Pastors have adopted a four Stage approach to reopening CBC.  These Stages are 
informed but independent of the government guidelines.  We believe the wisest path forward 
while this pandemic progresses is a steady approach.  We are preparing to meet the requirements 
to begin to open on June 14th.  We are limiting the seating capacity initially to maintain social 
distancing and build our capacity to sanitize appropriately.   

It is the right and responsibility of each individual and family to make a conscious decision to 
attend each week and assess the risks associated with those decisions. 

24. When will the Youth Group be allowed to meet together again? 

CoYo weekly activities may start in Stage II with outdoor activities and social distancing.  We 
have a tentative outing to Lilburn Park on Wednesday, June 17th using social distancing and 
non-contact activities. 

First Hour will not resume until Phase III.  Onsite with no physical contact, appropriate volunteer 
levels and maintaining 6 ft. social distancing may start in auditorium or smaller, individual 
groups may meet separately in the CoYo room. 

25. I am willing to help with reopening tasks, who can I contact?  



Please email the office at office@cbclilburn.org if you are willing to assist in some way.  We 
need help with ushering, cleaning, prep, signs, greetings, and many new things.  This is new for 
all of us and we appreciate your support.  Our staff is coordinating activities and can assist you in 
aligning your gifts with items needed. 

26. I am in the vulnerable group, but believe my risk is low.  Can I participate in Stage 1 
activities? 

You are not alone! In our recent survey, 58% of the total identified as vulnerable but 34% felt 
they needed to shelter in place.  We encourage everyone to be aware of the CDC guidance.  We 
will communicate broadly so that you can make an informed personal decision regarding this 
advice for you and your family.  CBC will ask staff and people attending on site to consider and 
attest to the CDC guidelines both for their safety and those around them before joining onsite.  If 
you are in an at-risk group, are sick (or have been exposed to someone who is), caring for 
someone who is ill or at-risk, are uncomfortable being in a crowd, or prefer not to wear a mask, 
to please feel free to join us online.  However, we will not prevent you from attending at your 
own risk. 

27. What will happen if we begin onsite worship and another rise of COVID cases occurs? 

We will continue, and encourage you join us in monitoring the guidance and advice available 
from the CDC and other sources.  Should this guidance change and the risks associated with the 
virus shift, we will also adapt accordingly and prayerfully pursue the wisest decision in the 
moment. 

 

 


