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INTRODUCTION
We know the church is not a building, but having a gathering place is always incredibly
important for a community of people.  So much of our history as a church family is tied into our
growth within our building at 101 Columbus Ave.  As this old, dilapidated piano factory has been
reshaped into a beautiful space for us to call “home,” we’ve been able to see a picture of our
own revival and resurrection in that work.

Needless to say, we’re eager to fill this physical space once again with the sounds of people
taking the next step in following Christ together. The Reentry Team has been prayerfully poring
over best practices and important factors for when we are using the building.  Hopefully, we can
answer most of your frequently asked questions here. We’ll update this page whenever things
change.  And if you have questions, please call Nikki at the church office and she’ll guide you to
the right person to speak with.

COVENANT LIFE REENTRY PLAN
As of Sunday, September 13, we have entered the Gathering phase of our reentry plan. In this
phase we are beginning in-person worship and allowing groups to begin using the large spaces
in our building to provide safe spacing between participants. You can find a copy of the plan
here or at ghclc.org/welcome/covid-19-updates

WEEKEND WORSHIP SERVICES
When is the Sunday worship service?
We’re currently holding only two services, Sunday morning at 9am and 11am.  Doors for both
worship services will open one half hour before each service. RSVP is strongly recommended
for in person worship. The Livestream will be broadcast at 9AM and will be available for viewing
at 11am and any time after.

How many people can come to a Sunday worship service?
With a goal to do things as safely as possible, we are currently limiting RSVPs at 150 people for
each service (not counting those who are serving during Sunday services).  We also have the
ministry center (space near the kitchen with viewing on the tv’s) as a space for up to 12
household groups.

How do I RSVP?
Go to www.ghclc.org/indoorworship. RSVP for yourself and those attending with you. You will
receive a confirmation email with instructions for Sunday worship. If the RSVP list is full, you will
be notified.

https://drive.google.com/file/d/1FJu6Z_MTrKXC6KNDY6Cb7R7aK6Uk0pUE/view?usp=sharing
https://www.ghclc.org/welcome/covid-19-updates
http://www.ghclc.org/indoorworship


Can I come if I didn’t RSVP?
We really would like you to RSVP before you come on Sunday, but if you come and have
forgotten to RSVP, that’s ok, we’ll just capture your name as you enter the building.

Will the livestream continue?
Yes, in some form.  With only 150 people in person at the services for now, that means a
significant portion of our church family will still join us for worship via the livestream.  We’re
trying to worship well in the building while maintaining an inviting and clear livestream as well.

The livestream will be broadcast at 9am and will be available for viewing at 11 am and any time
after.

I RSVPd for the service - what do I need to know for Sunday?
We’re asking everyone to self-screen prior to coming on Sunday.  More info on that can be
found here: https://www.ghclc.org/welcome/covid-19-updates#Protocols

Doors will open half an hour before the service begins and there will be a check-in table as you
enter.  Hosts and ushers will show you into the sanctuary. We will wear masks the entire time
that we’re in the building, and practice wise physical distancing as a way to take care of each
other and our community.

If I live alone, do I have to sit alone?
No, you don’t have to sit alone.  You can sit with friends or extended family from one other
household as you worship.

What will in-person services be like?
For now, service will follow the same flow you’ve experienced during the livestream the past few
months.  The length of the service will be kept to 50-60 minutes, and the only people without a
mask will be those serving from the platform.  We won’t hand out a bulletin, but there will be a
worship guide and activity pages available for children. We will spend time singing, praying,
hearing the scriptures, observing the sacraments, and giving gifts in response to the Gospel as
God comforts and challenges us.

Will the children’s ministry or M2 meet during services?
We love kids and will celebrate their presence as we offer multigenerational worship at this time!
Children of all ages will sit with their parents during the worship service.

M2 will be meeting on Wednesday nights.  Email Jodi at jandrzejewski@ghclc.org for more a
schedule and more details!

https://www.ghclc.org/welcome/covid-19-updates#Protocols
mailto:jandrzejewski@ghclc.org


UpStreet will be offering worship guides for those attending our in-person worship as well as
age level virtual worship experiences, grade level gatherings, and family events. Email Lyn at
lvantol@ghclc.org for more details.

Will there be coffee before and after services?
For now our coffee bar, The Loading Dock, will remain closed.

What if I feel sick after attending a CLC worship gathering?
First and foremost, contact your health provider to determine if you need to be tested for
COVID-19.  If you are directed to take a COVID-19 test and it comes back positive, please
contact our Operations Director Nelson Miller at nmiller@ghclc.org so that we are ready for any
follow up that might be necessary, including contact tracing.

What if the church has a positive COVID-19 case?
Our Operations Director, Nelson Miller, will work with the Ottawa County Department of Public
Health to follow all protocols for safety and health.

OTHER MINISTRY IN THE BUILDING
Do you have safety protocols in place for entering the building?
Yes. We are asking everyone to self-screen before coming to a CLC event, and you can find
more info here: https://www.ghclc.org/welcome/covid-19-updates#Protocols

Are ministries allowed to begin using the building again?
Certain ministry groups have already been using the building but since we are now in the Gathering
Phase we are making the building available for more and larger ministry groups.  Groups must follow
the ideal number of people for each space.

How can I reserve space for a ministry group?
Please contact the church office regarding scheduling your group.  You can work with the staff
member who oversees your area of ministry, or speak with Nikki Jepsen in the office, if you have
more questions about space.

What about groups outside of Covenant Life Church looking for a space to use?
Our current emphasis will be on church-related ministries and groups.  You can call the office to
put in a request, though.

What if I feel sick after attending a CLC function?
First and foremost, contact your health provider to determine if you need to be tested for
COVID-19.  If you are directed to take a COVID-19 test and it comes back positive, please
contact our Operations Director Nelson Miller at nmiller@ghclc.org so that we are ready for any
follow up that might be necessary, including contact tracing.

What if the church has a positive COVID-19 case?

mailto:lvantol@ghclc.org
mailto:nmiller@ghclc.org
https://www.ghclc.org/welcome/covid-19-updates#Protocols
mailto:nmiller@ghclc.org


Our Operations Director, Nelson Miller, will work with the Ottawa County Department of Public
Health to follow all protocols for safety and health. Those who were in contact with the
individual(s) through a CLC function will be contacted directly.

FAMILY MINISTRY: CHILDREN, STUDENTS, AND PARENTS

Do you have faith resources that can help me guide my children during this season?
Yes, each Sunday we offer a virtual worship experience called Parent Cue. Click here to find the
link.
Lyn VanTol sends a weekly email (Parent Connect email link) that includes specific ways to
guide parents in faith formation practices. This includes weekly videos featuring CLC leaders to
prepare families for the message each Sunday.
We encourage all to join us for our multigenerational worship services on Sunday mornings.
Worship guides are provided for kids that connect with the message.

What should I expect for my elementary-aged children?
Along with the resources listed above we’ll be inviting UpStreet families to join us for exciting
events. Email Lyn at lvantol@ghclc.org for more details.

Is M2 (Middle School and More) meeting at all?
M2 will be meeting on every other Wednesday night. Email Jodi at jandrzejewski@ghclc.org for
more a schedule and more details!

Is The Walk (our high school ministry) meeting at all?
We’re thrilled to welcome Kris Jones to the staff as our new Director of High School Ministry.
Contact Kris at kjones@ghclc.org to introduce yourself and for more details!

Are Special Treasures or Regatta meeting at all?
Sunday programming is not available. Contact Shannon at smulder@ghclc.org for more details.

GUIDING FACTORS IN BUILDING USE
Why has the church been closed?
The church hasn’t been closed, because the church isn’t a building - it’s the people of God.  So
be encouraged!  “Church” has been happening through this whole pandemic through creative
personal and digital gatherings, the preaching of the Word, caring for each other, and serving
our community.  And in a season where we have been asked to serve the CLC family and our

https://covenantlifechurch.net/grow/upstreet-worship#list-3980024
https://ghclc.us9.list-manage.com/subscribe?u=1291c40b59272162c3f696701&id=f2be7cf3df
mailto:lvantol@ghclc.org
mailto:jandrzejewski@ghclc.org
mailto:kjones@ghclc.org
mailto:smulder@ghclc.org


neighbors by not gathering, we felt the strong sense that God was leading us to participate in
this community-wide effort to care for each other. (Albeit with great mourning).

How are you determining what is “safe” when the building is in use?
Thankfully, we’ve been able to enlist the guidance of numerous experts to help us navigate
safety protocols given the best, most up-to-date information that we have regarding the spread
of this particular virus.  We’re taking into account airflow, the density of people in a room, the
duration we’re together, cleaning and disinfecting practices, the availability of staff, and many
other factors in relation to each gathering happening in the building - from one-on-one meetings
to our limited worship gatherings.

What sort of filters are used in our HVAC system?
We do now have MERV 13 filters installed on our HVAC unit.  If you contact Nelson Miller, our
Director of Operations, directly via email at nmiller@ghclc.org. He can share details about
filtration, cycling, and more.

mailto:nmiller@ghclc.org

