
THE 411 – We are glad you’re here! 
 
Thank you for coming to Highlands live worship.  We pray today is a blessing for you and everyone who 
attends.  Please review the following ​important information​ regarding precautions we will take today.  
 

We’re here to help: 
 

● Use your phone for sermon notes and lyrics.​  We’re providing song lyrics and sermon notes 
via your phone. Just text ​WORDS​ to ​94000​.  If you don’t have a phone, we have a few printed. 
 

● The weather.​ We know it’ll be hot.  Let us know if your spot’s too sunny or if you need water. 
 

● Exiting the service: ​We’ll dismiss you from your seat by row to eliminate cross-traffic.  
 

● Offering:​ Please deposit offerings in the boxes on your way in or out. Or use online giving. 
 

What’s required: 
 

● Wear a mask​.  ​We understand wearing masks while singing and while entering and exiting is 
uncomfortable.  We get it.  However, this is a requirement. Thank you for your cooperation.  
 

● Temperature check.​ Y​ou will have your temperature checked by a volunteer with a touchless 
thermometer. ​  If your temperature is 100.5 or above you will not be permitted to enter. 
 

● Symptom Screening.  ​You must not have had any ​signs or symptoms of a fever in the past 24 
hours such as chills, sweats, felt "feverish"?  No members of your household may have had any 
close contact in the last 14 days with someone with a diagnosis of COVID-19? 
 

● Hand Sanitizer.​  Use hand sanitizer as you enter the park. 
 

● Maintain Social Distancing.​ ​We ask that once you are seated you remain in your seat for the 
remainder of the service.  We know you want to hug your neighbor, but due to COVID-19 we ask 
you to maintain social distance between yourself and anyone who’s not in your household. 

 
Where do these precautions come from?​  These are in accordance with the guidelines set forth by the 
CDPC and the CDC. They’ve been adopted by the Highlands elders, in consultation with the Highlands 
Staff, and the SLO County Health Department, as well as trusted local medical professionals. 
 
Disclaimer for those over 65 and with Pre-Existing Medical Conditions: 
While our medical consultants have advised us that the following plan provides appropriate safety 
measures to reduce the likelihood of COVID-19 exposure, the realities of this disease make it 
impossible to promise there will be no exposure to the virus.  With this in mind, our medical 
consultants have instructed us to caution anyone over 65 or anyone who has a pre-existing 
medical condition to stay home at this time to protect yourself from any possible contraction of 
COVID-19.  
 
Note: All volunteers and staff will be wearing masks at all times both during the service and when preparing the space 
for worship.  The only exception will be for musicians and presenters while performing those functions. 

WE ARE SO GLAD YOU’RE HERE!!! 
 


