
St Martin’s Killara Cluster Group 
PASTORAL & DISCIPLESHIP CARE PLAN 

 
We would like to encourage and equip you as you provide care to and pray for the St 
Martins Church community. You have a really important role in showing Christ's love, 
particularly at a time like this. 
 
While some people are doing well in the midst of these hard things, some are finding the 
constant strain of bad news is causing a range of emotions including tiredness, anxiety and 
apprehension. It's important that people have someone to walk with them through this 
time. 
 
Here are some suggestions you will hopefully find helpful in care cluster groups so that 
everyone in your cluster groups is contacted at least once each week: 
 
Ask “How are you?” - As you chat to people over the phone, in person or via email, can I 
encourage you to be listening out for how they are doing. You can start by asking “How are 
you?” and checking how they've traveling with all that's happening with the coronavirus. 
Listen out for any emotions they mention in what they say. 
 
Be prayerful. As you speak or in contact with our church community pray that God will lead 
you to people needing care. Providing a space for people to talk and mention their concerns 
is an oasis in the midst of lots of change.   
 
Listen in love - Your role in simply listening and being available to pray with people can't be 
overestimated. It is incredibly important! Listening is a beautiful gift in a busy world. In 
listening we show God's love, and the love of His body the church in a real way. 
 
Be a non-anxious presence - A calm, emotionally present, and free from anxiety builds trust 
and provides the right kind of care in any situation. People will borrow our calm and 
compassion to assist them in reducing their own anxieties. It also means managing our own 
feelings and looking after ourselves, so that our own feelings don't flood the situation, and 
we are available to care for others. 
 
Remind people of who God is - While circumstances change, God comfort doesn't. He 
remains loving, sovereign, trustworthy and good. He is our rock and our fortress. Offer to 
share a part of Scripture that has comforted and encouraged you personally.  Or you might 
like to use one of these - Psalm 23; Psalm 27; Psalm 46; Romans 8:31-39; Philippians 4:6- 9; 
1 Peter 5:6-7. 
 
Reach out to care in new ways - At this time face-to-face visiting may not be possible, so it 
may mean more phone calls, texts or other platforms to stay in touch. And in our 
conversations we may want to develop a new vocabulary of care based around our words 
and the warmth of our concern, in place of a hug or hand on the shoulder. 
 



Reach beyond our borders - In the midst of our current challenges, let's reach out to our 
neighbours in love. Being salt and light in the wider community. Perhaps asking an elderly 
neighbour how they are doing. Offering to add some of their shopping to our weekly list.  
One ideas is for your family to adopt your street (or part of). Drop off the cards we have 
produced to help you to connect to some people in your street, sharing with them that you 
are happy to assist with providing urgent supplies or just a friendly phone call. 
 
Share the load - it is our desire to equip each person at church to love and serve others. 
Please encourage those that you have contact with to reach out to others in our church 
community, to take the unique advantage and opportunity we have right now to connect 
with, serve, care and love their neighbours and church community. Everyone has a role to 
play. 
 
Pray - Please be praying regularly for those affected by the virus across the world, for those 
involved in the health professions, and that people will call out to God in the midst of their 
concerns. God works powerfully through our prayers. Prayer works across countries, and in 
places we are unable to go. 
 
Rest - Take time to care for yourself as needed - physically, emotionally and spiritually. We 
are finite creatures which reminds us that we depend on God for His love and strength. Self- 
care is not selfish and enables us to care for others. Take time to rest in God's loving care 
and goodness. 
 
Practical arrangements - Remember to keep up-to-date with official recommendations 
including around social contact, isolation when needed and regular hand washing. 
Particularly when visiting those who are older or unwell themselves, check before visiting, 
and stay at home from serving others if you are unwell. Our Church will be sending out 
regular email updates to keep our church community informed. 
 
I'm thankful to God for each one of you. I'm praying that God will use your care and 
prayer to "be love" in the lives of many during this time. 
 
Grace & peace, 
 

 
 
Matt Heazlewood 


