
 

 

November 2, 2020 

 

Dear Encore Café Participant, 

 

We hope that your fall season is going well. As the weather gets cooler and the COVID-19 

situation remains a significant issue, Heritage Area Agency on Aging continues to review the 

current needs of participants and logistical considerations of the Encore Café food distribution 

program. This is especially true, as the COVID-19-related concerns are ongoing. 

 

To ensure that participant’s needs are met in a manner that takes into account the upcoming 

winter weather season, the current Encore Café food distribution program will be changing. 

Beginning Tuesday, November 17th (St. Mark’s UMC) and Thursday, November 19th (Marion Hy-

Vee), the weekly food distribution program is transitioning to a voucher program. Each 

participant will receive twelve vouchers per month. Each voucher may be redeemed for up to 

$8.00 of prepared meals (hot or refrigerated Meal Time) at the Marion Hy-Vee or Hy-Vee Drug 

Store on Johnson Avenue. Food distributions will be limited to one event the third week of the 

month, occurring on Tuesday or Thursday at the usual sites.  

 

Beginning the third week of each month, participants can choose to receive their monthly 

allotment of vouchers by participating in a monthly food distribution or calling the Encore 

Reservation line (319-398-2585) to request to have them mailed directly to their home. While all 

participants are encouraged to participate in the monthly food distributions, participants will 

receive only one set of vouchers per month. Participants can choose the voucher delivery 

method that works best for them, which may be changed from month to month, according to 

their needs. 

 

Specific and detailed information on this new program, along with the first twelve vouchers, will 

be available during the November 17th and 19th food distributions.  

 

If you have any questions, please feel free to reach out to us at 319-398-2585. 

 

Sincerely, 

 

 

 

Tim Getty 

Regional Nutrition Coordinator 

 

 


