
No matter your abilities or interests, there’s a place for you!



Church, 

Jesus said, “The Son of Man did not come to be 
served, but to serve” (Matthew 20:28). Therefore, 
to live and love like Jesus is to serve.  

In this booklet you will find many opportunities 
to live out your identity as a servant. New 
Community Church has always been blessed 
by people who find a place to contribute their 
unique gifts and to fulfill the needs we have as 
a church. Please prayerfully consider how you 
can jump in and make a difference. I thank you 
in advance for your help in meeting the growing 
ministry needs of our church. 

Grace and Peace, 

Adam Jackley

 

Adam Jackley 
Senior Pastor



Ushers
Commitment:	 September–August

Day/Time:	 1 Sunday service per month		
	 8:15–10:10 am or 

	 10:15 am–12:10 pm

Leader: 	 Jessica Krahe

Contact: 	 jkrahe@nccinwexford.org

Ushers greet people as they enter the church, distribute handouts 
and Bibles, collect the offering, serve communion, and assist with 
other service-related tasks.  * Kids Serving Opportunity: Middle 
School with an adult and up

Guest Services

Community Café Team 
Commitment:	 September–August

Day/Time:	 1 Sunday service per month		
	 8:15–10:30 am or 10:15 –12:30 pm

Leader: 	 Jessica Krahe

Contact: 	 jkrahe@nccinwexford.org

The Café Team prepares and replenishes the refreshments served 
after each Sunday morning service. * Kids Serving Opportunity: 
Middle School with an adult and up

Guest Services

Cookie Team
Commitment:	 varies by individual

Day/Time:	 varies by individual

Leader:	 Diana Williams

Contact:	 diana.williams.3700@gmail.com

Team members take turns baking muffins and/or cookies, which are 
packaged and delivered to individuals or families who are new to 
NCC.* Kids Serving Opportunity: All ages with an adult

Welcome Center
Commitment:	 September–August

Day/Time:	 1 Sunday service per month		
	 8:30–10:30 am or 

	 10:30 am–12:30 pm

Leader: 	 Jessica Krahe

Contact: 	 jkrahe@nccinwexford.org

Volunteers serve at the Welcome Center desk before and after the 
service. * Kids Serving Opportunity: Middle School with an adult and 
up

Connection Team
Commitment:	 September–August

Day/Time:	 1 Sunday service per month		
	 8:45–10:15 am or 

	 10:45 am–12:15 pm

Leader: 	 Jessica Krahe

Contact: 	 jkrahe@nccinwexford.org

Team members help greet newcomers at the table outside of 
the sanctuary, before and after the service. They answer any 
questions newcomers may have and provide them with resources 
that will help them get connected at NCC.  They also may help 
with connection events like the Newcomer Luncheon and NCC 
University.

Communion Preparation
Commitment: September–August

Day/Time:	 1 Sunday per month 		

Leader:	 Blake Thompson

Contact:	 bathompson97@gmail.com

The Communion Team prepares the elements for communion 
services. This includes either preparing the elements ahead of time 
or helping to replenish the communion trays between the services. 



Music Team
Commitment:	 September–August

Day/Time:	 1-2 Sundays per month		
	 7:15 am–12:15 pm			 
	 Wednesday-evening rehearsals

Leader: 	 Matt Mason 

Contact:	 mmason@nccinwexford.org

Vocalists include tenth graders through adults who have vocal 
training or strong choral experience, and have auditioned with our 
Worship Pastor.

Multimedia Team
Commitment:	 September–August

Day/Time:	 1-2 Sundays a month			 
	 7:15 am–12:15 pm	

Leader: 	 Elaine Heitzer

Contact: 	 eheitzer@nccinwexford.org

The Lighting Team sets lighting cues and runs the lights. The Pro 
Presenter Team projects graphics, videos, song lyrics, and message 
slides. No specific skills needed, we will train you. * Kids Serving 
Opportunity: High School and up

Sound Tech Team
Commitment:	 September–August

Day/Time:	 1-2 Sundays per month		
	 7:00 am–12:15 pm	

Leader: 	 Elaine Heitzer

Contact: 	 eheitzer@nccinwexford.org

The Sound Tech Team mixes sound for Sunday services and for 
special events such as concerts. An ear for music is needed, but 
training is provided. * Kids Serving Opportunity: High School and up

Video Tech Team
Commitment:	 September–August

Day/Time:	 1 Sunday service per month		
	 7:15 am–10:15 am	

Leader: 	 Nate McClain

Contact:	 nmcclain@nccinwexford.org

Team members record the Sunday message, incorporating 
message slides, using equipment in the tech both. Training is 
available. * Kids Serving Opportunity: High School and up

Worship & Production Worship & Production

Children’s Ministries
Kids’ Kingdom
Commitment:  September–June

Day/Time: 	 1-2 Sunday services a month		
                   	 8:40–10:15 am or 

	 10:40 am–12:15 pm	

Leader: 	 Marianne Smith

Contact:	 msmith@nccinwexford.org

Kids’ Kingdom volunteers offer care and age-appropriate biblical 
teaching for children birth through 5th grade, using the Discipleland 
curriculum. *Kids Serving Opportunity: Multiple opportunites 
available for 3rd grade and up

KidZone
Commitment:	 July - 1 week

Day/Time:	 Monday–Friday			 
	 9:00am - 12:30pm

Leader: 	 Marianne Smith 

Contact:	 msmith@nccinwexford.org

KidZone is a weeklong summer camp for kids entering kindergarten 
through 6th grade. The KidZone team includes games and 
crafts leaders, worship team, work crew, and adult and student 
counselors. * Kids Serving Opportunity: 7th grade and up



Family Ministry Event Team
Commitment:	 One day events, as needed

Day/Time:	 As scheduled	

Leader: 	 Marianne Smith 

Contact:	 msmith@nccinwexford.org

Our Family Ministry team schedules events 
throughout the year that require volunteer help.  Examples include, 
Fall Fest, Christian Seder Meal, Walk with Jesus and more! These are 
one day commitments to serve others, and we will feed you! 

Children’s Ministries

KID Wednesday
Commitment:  February - May (6 sessions)

Day/Time: 	 1st and 3rd Wednesday		
                   	 5:30 pm - 7:30 pm

Leader: 	 Marianne Smith

Contact:	 msmith@nccinwexford.org

Have dinner with the kids, supervise activities and small group 
lessons and help kids grow in their discipleship! * Kids Serving 
Opportunity: Middle School and up

Summer Serve Team
Commitment:	 Flexible Sundays June-August

Day/Time:	 8:45–10:00 am or 

	 10:45 am –12:00 pm 	

Leader: 	 Marianne Smith 

Contact:	 msmith@nccinwexford.org

Serve in Kids’ Kingdom any Sunday you are available during the 
summer.  In this role, you are not just serving kids, but also the KK 
volunteers on summer break!  We will provide you with all materials, 
training and coffee needed! * Kids Serving Opportunity: Middle 
School and up

Student Ministries
Thrive
Commitment:	 September–May

Day/Time:	 1-2 Sunday services per month	
	 9-10 am or 11–12 pm

Leaders: 	 Lee Haney & Sophia Roll

Contact:	 lhaney@nccinwexford.org		
                          sroll@nccinwexford.org

Thrive leaders build relationships and guide discussions with middle-
school students, following a provided curriculum.

Edge/Revolution
Commitment:	 September–May

Day/Time:	 Thursday evenings		
	 5:45–7:30 pm (Edge)

	 6:45-9:30 pm (Revolution)

Leaders: 	 Lee Haney & Sophia Roll

Contact:	 lhaney@nccinwexford.org

	 sroll@nccinwexford.org

Edge (middle school students) and Revolution (high school 
students) leaders build relationships and guide discussions with 
students. Leaders can also participate in trips or outreach events.

Welcome / Cafe Team
Commitment:	 September–May

Day/Time:	 1 Thursday a month

	 5:45-7:45 (Welcome)

	 6:45-7:45 (cafe)		
	

Leaders: 	 Lee Haney & Sophia Roll

Contact:	 lhaney@nccinwexford.org			 

	 sroll@nccinwexford.org

On Thursday nights, volunteers support Edge & Revolution by 
serving on the Check-in Team welcoming students, or Cafe Team 
serving drinks and snacks for both MS and HS students.



Meal Team
Commitment: varies by individual

Day/Time:     varies by individual

Leader:          Katie Anderson

Contact:        katieannanderson@hotmail.com

Team members purchase, prepare, and/
or deliver meals to bless a family or individual. Team members can 
choose when they would like to prepare a meal based on their 
own schedule. * Kids Serving Opportunity: Middle School with an 
adult and up

Prayer Shawl Ministry
Commitment:	 varies by individual

Day/Time:	 varies by individual

Leader:	 Gretchen Coppin

Contact:	 coppin@consolidated.net

Team members gather once a month 
(and work on projects on their own time) to knit and crochet 
shawls, lap blankets, pocket squares, scarves, etc. As they are 
making them, the team prays for the people who will receive them. 

Prayer Team
Commitment:	 September–August

Day/Time:	 varies

Leader:	 Becky Fraser

Contact:	 prayer@nccinwexford.org

The Prayer Team prays confidentially for 
needs that are submitted to the church. Team members have a 
compassionate heart and love to lift others up in prayer.

Care Response

Young Adult Ministry Leaders
Commitment:	 September–August	

Day/Time:	 varies by group	

Leader: 	 Landon & Natalie Hacker

Contact: 	 landon.hacker97@gmail.com

Leaders help plan and facilitate social 
activities, service projects, and small 
groups for adults in their 20’s and 30’s. 

Group Life

Small Group Leaders/Hosts
Commitment:	 September–August			 
	 at least 1 semester

Day/Time:	 varies by group	

Leader: 	 Julie Stewart

Contact: 	 jstewart@nccinwexford.org

Small-group leaders host weekly, or bi-weekly, book or Bible-
based studies. Leaders meet three times a year for training, 
encouragement, and team building. 

Summer Social Leaders
Commitment:	 May–August	

Day/Time:	 varies by group	

Leader: 	 Julie Stewart

Contact: 	 jstewart@nccinwexford.org

Summer Social leaders will host 3-6 
gatherings throughout the summer. These events will offer 
community building, light discussion, encouragment and prayer.



Prime Time Ministry Leaders
Commitment:	 September-August	

Day/Time:	 varies	

Leader: 	 Jessica Krahe

Contact: 	 jkrahe@nccinwexford.org

Prime Time leaders help plan and 
facilitate small groups, occasional social activities, and possible 
service projects for people 55 and up.  

Group Life

Women’s Ministry Leaders
Commitment:	 varies by event

Day/Time:	 varies by event	

Leader: 	 Michelle Rice

Contact: 	 mrice@nccinwexford.org

The Women’s Leader Team and volunteer teams facilitate Bible 
studies, service projects, community-building events, retreats and 
other discipleship opportunities.

Men’s Ministry Leaders
Commitment:	 September–August			 
	 at least 1 semester

Day/Time:	 varies by group	

Leader: 	 Joel Friend

Contact: 	 jfriend@nccinwexford.org

The Men’s Leader Team facilitate a men’s study on Saturday 
mornings, periodic social events, and the annual Manly Camp 
weekend for men and their sons.

Church Operations

Medical Team
Commitment:	 September–August

Day/Time:	 As Needed

Leader:	 Jessica Krahe

Contact:	 jkrahe@nccinwexford.org

The Medical Team consists of medical professionals who are willing 
to be “on call” during Sunday-morning services, in the event of a 
medical emergency.

Security
Commitment:   September–August

Day/Time:         1 Sunday service a month

                           8:30-10:30 am and/or 

                           10:30-12:45 pm	                        

Leader:              Ernie Kuhs

Contact:            ekuhs@nccinwexford.org

Team members rotate through the building to monitor the facility 
and provide a presence during Sunday services and church 
events. 

Traffic Team
Commitment:	 1-2 services per month

Day/Time:	 8:20-9:10 am or 

	 10:30-11:10 am

Leader:	 Open - leader needed

Contact:	 ekuhs@nccinwexford.org

Traffic Team members (ages 15 & up) welcome our people as they 
arrive for church and direct them to the best available parking 
space. This team is vital to NCC emergency procedures.
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