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Called to Contribute 
Finding Your Place to Serve

As true followers of Jesus, who are genuinely being conformed 
to His image (Romans 8:29), it follows that there will be concrete 
expressions of servanthood in our lives and that we will be taking 
practical steps to conform to the character, priorities, and passions 
of Christ.

When we approach serving as a necessary part of spiritual 
formation, we see the church for what it was designed to be — a 
laboratory or practice field for growth toward Christ-likeness. It’s not 
about us “helping out” or “filling a need.” Serving on a regular basis 
is about each of us becoming more like Jesus.

As followers of Christ, we are called to be an integral part of 
building up of the church body:

“…to equip his people for works of service, so that the body 
of Christ may be built up until we all reach unity in the faith 
and in the knowledge of the Son of God and become mature, 
attaining to the whole measure of the fullness of Christ.” 
(Ephesians 4:12-13)

We invite you to look through this catalog at the many ministries at 
New Community Church and find the place where God wants you 
to contribute to this church body and local community.

The Son of Man came not to be served but to 
serve and give his life as a ransom for many.

(Mark 10:45)



WORSHIP MINISTRY

The Worship Ministry at NCC seeks to glorify God by inviting people into 
an unhindered worship experience with the gathered body of Christ.

Music Team
Vocalists include students in tenth grade through adults with choral ex-
perience who have auditioned with our Worship Pastor, Matt Mason, and 
met with our Senior Pastor Mark Bolton. The serving commitment for 
these serving teams runs from September through August each year.  

Singers and musicians lead the congregation in authentic worship of 
God through a wide variety of music, from hymns to contemporary wor-
ship music. Team members are given song sheets and audio files about 
a week in advance. Vocalist rehearsals are on Wednesday evenings. 
Teams of various sizes serve on Sundays from 7:30 a.m.–12:15 p.m. 

Team Leader: Matt Mason  
Phone: 724-935-0909  
E-mail: mmason@nccinwexford.org

Multimedia Team
These teams support our worship services and special concerts. 
The Lighting Team sets the lighting cues and runs the lights. The Pro 
Presenter Team uses an iMac to project visual graphics, videos, song 
lyrics, and message slides. Experience with lighting or Pro Presenter is 
helpful, but not necessary, as training is available. Team members serve 
one Sunday a month from 7:30 a.m.–12:15 p.m. 

Leader: Elaine Heitzer  
Phone: 724-935-0909  
E-mail: eheitzer@
 nccinwexford.org

Sound Tech Team
The Sound Team mixes sound for the congregation and the musicians 
on stage for Sunday services, as well as for special events such as 
concerts. Each service requires a sound tech, an assistant sound tech, 
and a recording tech. Training for each position is available, but a team 
member needs to have an ear for music and be able to pick out the 
various instruments in a band. Members serve two to three times a 
month from 7:00 a.m.–12:15 p.m. 

Leader: Elaine Heitzer  
Phone: 724-935-0909  
E-mail: eheitzer@
 nccinwexford.org
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The mission of our guest services teams is to create a warm and welcoming 
environment for all who enter our church, allowing God to have maximum 
impact in their lives. The serving commitment for these serving teams runs 
from September through August each year.

Traffic Team  

The Traffic Team welcomes our people as they arrive on Sunday 
mornings by helping them find a safe parking place.  Team members 
(ages 14 & up) serve once a month at both services, from 8:30–9:15 a.m. 
and 10:30–11:15 a.m.

Leader: Chris Lawton
Phone: 412-559-4578 
E-mail: chris@
            wecreatesolutions.com

Usher Team  

The Usher Team greets our people as they arrive at the front doors 
and move to the worship center. Ushers also help facilitate the service 
by collecting the offering, serving communion, and assisting with other 
service-related details when needed. Team members serve at one 
service per month, arriving 
45 minutes before the service 
and staying 10 minutes after 
the service.

Leader: Vicki Carlson 
Phone: 724-935-0909  
E-mail: vcarlson@ 
 nccinwexford.org

Welcome Center/Resource Team  

The Welcome Center/Resource Team is the church’s personal  
connection for anyone with questions or in need of information or study 
resources. This team also handles event registration, purchasing of 
books, and borrowing of resource materials. Team members serve at 
one service per month, 
arriving 30 minutes before 
the service and staying 30 
minutes after the service. 

Leaders: Rick and Martha     
                 Kilbury
Phone: 724-838-7353 
E-mail: mskrwk@
 gmail.com 

Community Café Team  

The Cafe Team prepares and replenishes the refreshments served 
during the gathering time after each Sunday-morning service. Team 
members serve at one service per month, arriving 45 minutes before the 
service and staying 45 minutes after the service to clean up.

 

Leader: Vicki Carlson 
Phone: 724-935-0909  
E-mail: vcarlson@ 
 nccinwexford.org

GUEST SERVICES GUEST SERVICES
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Friendship Ambassador Team   

The Friendship Ambassadors serve as hosts for visitors. They show 
them around the building, answer any questions, and introduce them 
to a pastor. Team members serve at one service per month, arriving 20 
minutes before the service and staying 30 minutes after the service.
 

Leader: Kathy Giegel
Phone: 412-298-2069 
E-mail: mgiegel@comcast.net
 
 
 
 
 
 
 
 
 

Communion Team   

The Communion Team prepares the elements for the communion 
services on the first Sunday of each month. This includes preparing the 
elements ahead of time and helping to replenish the communion trays 
between the services. Team members serve at both services on the first 
Sunday of each month.
 

Leader: Christy & Ryan Kelly
Phone: 412-874-6811 
E-mail: christy.smiddle@gmail.com 
 

Mission Team

The Mission Team is focused on bringing the good news of the Bible to people 
everywhere. This team is made up of individuals who each champion a particular 
mission partner. Each leader facilitates communications between our church and 
their mission partner, and organizes projects that engage the people at NCC 
with the activities of this mission partner. Team members serve for a two-year 
commitment.

Leader: Craig Thompson  
Phone:  724-816-6987 
E-mail: craigt@zoominternet.net

Orphan Care Team
The Orphan Care Team (Living 1:27) guides and serves individuals who have 
been touched by the biblical call to “care” for orphans in their distress. This 
team educates, connects, and encourages individuals and families who have 
an interest in caring for orphans in need. While often associated primarily with 
adoption, orphan care extends beyond this traditional scope and includes foster 
care, mentorship, financial sponsorship, prayer, and advocacy. Team members 
serve on the Orphan Care leadership team for a one-year committment from 
September through August.

Leader: Dave Wert  
Phone:  412-732-2677 
E-mail: dlwert2399@gmail.com

GUEST SERVICES MISSIONS
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KidZone 2019
KidZone is a half-day summer camp, held the second week of July for children 
entering kindergarten through 6th grade. The KidZone team includes games and 
crafts teams, worship team, work crew, as well as adult and student counselors.

Leader: Marianne Ferrans  
Phone: 724-935-0909  
E-mail: mferrans@
 nccinwexford.org

Children’s Ministries at NCC partner with parents to lay a spiritual foundation 
for their children. Volunteers who serve in these ministries create a vibrant 
community where our children come to know Jesus Christ, grow up in Him, and 
go out for Him.

Kids Kingdom
Each Sunday morning, NCC offers age-appropriate Biblical teaching for children 
birth through 5th grade.  Kids’ Kingdom volunteers serve twice a month at either 9 
or 11 a.m. from September through June.

Leader: Marianne Ferrans  
Phone: 724-935-0909  
E-mail: mferrans@
             nccinwexford.org

AWANA
AWANA is a mid-week discipleship program for children ages 3 through 5th 
grade. AWANA team members serve on Wednesdays from 5:45–8:30 p.m., 
encouraging children to engage in weekly Bible verse memorization, worship, 
biblical teaching, and games.

Contact: Marianne Ferrans  
Phone: 724-935-0909 
E-mail: mferrans@
 nccinwexford.org
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Revolution
Revolution (Rev) is our Thursday-night ministry for high school students. 
Leaders help equip students to live out their faith in Jesus Christ by teaching and 
engaging in small-group discussions. The serving commitment is every Thursday 
(September–May) from 6:30–9:30 p.m.  Additional opportunities are available to 
go on trips or participate in special outreach nights.

Leaders: Joel Friend &
    Natalie Glover 
Phone: 724-935-0909  
E-mail: jfriend@nccinwexford.org
 nglover@nccinwexford.org

College Care Ministry
The College Care Ministry invites NCC members to “sponsor” students from our 
church who are away at college. Volunteers on this team prepare care packages 
four times a year, which are then distributed to sponsors to be sent, along with a 
note of encouragement, to their college student.

Leader: Linda Constantino  
Phone: 724-713-1304  
E-mail: linconstantino@yahoo.com
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Student Ministries at NCC wants to encourage students in 6th–12th grades to 
know God and to make God known in their daily lives. Team members establish 
connections with students in order to challenge and equip them to change the 
world for Christ.

Edge
Edge is our Thursday-night ministry for middle school students. Edge team 
members cultivate relationships and facilitate discussions with students. The 
serving commitment is every Thursday (September–May) from 5:30–7:30 p.m.  
Additional opportunities are available to go on trips or participate in special 
outreach nights.

Leaders: Joel Friend & 
    Natalie Glover  
Phone: 724-935-0909  
E-mail: jfriend@nccinwexford.org
           nglover@nccinwexford.org

Thrive
Thrive is discussion-based class on Sunday mornings for students in 6th though 
8th grades. Thrive leaders serve at either 9 or 11 a.m. for at least one Sunday 
each month from September through May.

Leaders: Joel Friend & 
    Natalie Glover 
Phone: 724-935-0909  
E-mail: jfriend@nccinwexford.org
           nglover@nccinwexford.org

STUDENT MINISTRIES STUDENT MINISTRIES



12

Men’s Fraternity Leader Team
The Men’s Fraternity Team is composed of leaders seeking to equip and  
empower all men to know Christ, grow in their faith, and go out for Him. This 
team offers a men’s study on Saturday mornings, periodic social events that 
allow men to connect in a relaxed setting, and the annual Manly Camp weekend 
for men and their sons. Members serve on this team for a one-year term from 
September through August.

Leader: Dan Mularski  
Phone: 724-516-6732  
E-mail: djmski@live.com

Young Adult Ministry
The Young Adult Ministry focuses on mentoring young adults (in their 20’s and 
30’s) through small-group opportunities, serving projects, and social events. Adult 
leaders serve from September through August of the following year by leading 
small groups and meeting together as a part of the Group Life Ministry for 
training, encouragement, and team building.

Leader: Adam Jackley  
Phone: 724-935-0909  
E-mail: ajackley@
             nccinwexford.org
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The Group Life Ministry at NCC seeks to engage people in an authentic 
community where spiritual growth can take place.

Small-Group Leader Team
Adults meet in small groups for book- or Bible-based studies. Our small groups 
run on a “trimester” schedule from September through August of the following 
year, and leaders are asked to serve for at least one trimester. Leaders also 
meet together three times a year 
for training, encouragement, and 
team building.

Leader: Hollis Haff  
Phone: 724-935-0909  
E-mail: hhaff@nccinwexford.org

Women’s Ministry Leader Team
The Women’s Ministry Team provides serving opportunities, Bible studies, 
and special events with a community-building and/or outreach focus. The 
Leader Team comprises such roles as Women’s Ministry Director, Bible 
Study Coordinator, Special Events Coordinator, Secretary/Treasurer, Prayer 
Coordinator, and Discipleship Coordinator. Team members serve for two-year 
terms, with staggered starts to maintain continuity on the team.

Leader: Mary Hoffmann  
Phone: 412-720-1996  
E-mail: mhoffmann@
             nccinwexford.org
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Prime Time 
“Prime Time” offers small groups, occasional social activities, and possible ser-
vice projects for our 55-and-up population. If you’re in those Prime Time years, 
plan on joining us for these opportunities to deepen your connection to God as 
well as others in a similar lifestage.

Leader: Hollis Haff 
Phone: 724-516-6732  
E-mail: hhaff@nccinwexford.org

Community Events Team
Twice a year, the Community Events Team organizes social events that bring the 
NCC congregation together, and that provide opportunities to invite friends to a 
“low-risk” church event. Team members meet as needed to plan and organize 
these events. Team members serve for a one-year commitment from October 
through September of the following year.

Leaders: Tami Cavey & 
     Andrea Werth
Phone: 724-935-0909
E-mail: tcavey@nccinwexford.org
 awerth@nccinwexford.org
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Our Care Response Ministries provide support for an immediate need or crisis, 
as well as resources for sustaining long-term care. 

Prayer Team
The Prayer Team responds to specific prayer requests by praying confidentially 
for needs that are submitted to the church. Team members have a 
compassionate heart and love to lift others up in prayer. The serving commitment 
is one year from September through August of the following year.

Leader: Holly Wilson-Jene  
Phone:  412-343-3562 
E-mail: hollywj@verizon.net

Meal Team
The Meal Team responds to needs in our congregation by providing meals during 
or after a crisis. Team members purchase, prepare, and/or deliver meals as 
needs arise. Team members can choose when they would like to prepare a meal 
based on their own schedule. This is an ongoing team and members can rotate 
on or off, as desired.

Leader: Katie Anderson  
Phone:  724-816-5086
E-mail: katieannanderson
 @hotmail.com
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Knitting/Croheting Ministry
The Prayer Shawl Team gathers once a month (and works on projects on their 
own time) to knit and crochet shawls, lap blankets, pocket squares, scarves, etc. 
As they are making them, the team prays for the people who will receive them. 
These are comforting gifts to those in need of prayer and shows them they have 
been prayed for. This team is for those with experience. 

Leader: Gretchen Coppin 
Phone:  412-585-5043
E-mail: coppin@consolidated.net

CARE RESPONSE CARE RESPONSE



The Operations Ministry teams are foundational teams that support all the other 
ministries at NCC and allow the church to function effectively.  
 

Kitchen Management Team
The Kitchen Management Team maintains the inventory and supplies stored 
in the church kitchen, which is the foundation for our weekly Café team as well 
as all other ministries who use the kitchen. Team members shop and order 
supplies as needed, on their 
own schedule. This is a one-
year serving commitment, from 
September through August of 
the following year.

Leader: Karen Haff
Phone: 724-612-7803
E-mail: khaff2@gmail.com

Cookie Team
The Cookie Team plays a special part in welcoming people to our church. When 
someone returns to NCC after their initial visit, we do our best to let the Cookie 
Team know. Team members take turns baking muffins and cookies that are 
packaged in beautiful gift bags and delivered to the home of the new family.

Leader: Karen Towne
Phone: 724-799-0590
E-mail: karentowne@ymail.com 
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Landscaping Team
The Landscaping Team maintains and beautifies the church property. Team 
members serve once a month from March through October, maintaining the 
church flower beds and grounds.

Leader: Christian Parker
Phone: 412-925-0591
E-mail: christianj.parker@icloud.com

CHURCH OPERATIONS CHURCH OPERATIONS



C H U R C H  O P E R A T I O N S 

Medical Team
The Medical Team consists of a rotation of medical professionals who are willing 
to be “on call” at one service per month, in the event of a medical emergency.

Leader: Chris Wise
Phone: 724-272-4086
E-mail: cnwise12
 @zoominternet.net

Security Team
The Security Team provides a presence at one service per month, including 30 
minutes before and after the service. The team member serving actively rotates 
through the building to monitor the facility. 

Leader: Ernie Kuhs
Phone: 724-935-0909
E-mail: ekuhs@nccinwexford.org
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Church: 3100 Wexford Road, Wexford, PA 15090
Office: 6200 Brooktree Road, Suite 300, Wexford, PA 15090

724.935.0909
general@nccinwexford.org

www.NCCinWexford.org


