
Frequently Asked Questions 
 
 
 
Do American citizens need special travel visas? 
No.  
Do I need shots? 
No. None are required. 
Do we need to change currency? 
In Israel, the dollar is accepted in most places we will visit. There is no need to exchange 
currency. When you pay for something in dollars, you will receive change (coins) in 
shekels. However, you can get things a little cheaper if you use shekels, so it’s advisable 
to make some exchange. I will do so on this trip.   
What will our meals be like? 
Buffet breakfasts and dinners-- abundant, beautiful, colorful and delicious. Everything is 
fresh in Israel. You will be served chicken and beef dishes, along with Israeli food such 
as figs, salads at breakfast!, falafel, humus, tabouli, and olives, olives, and more olives, 
lots of wonderful desserts and more. On Shabbat (Saturday) the menu will be slightly 
different to conform to kosher regulations. For example, on Saturday, no hot food will be 
served for breakfast and Nescafe will be served instead of brewed coffee. On most 
afternoons, we’ll stop for snacks and ice cream—these can be purchased, or you can 
munch on a snack you packed from home. 
What is the time difference? 
Israel is 8 hours ahead of Illinois’ Central Time, i.e., if it is noon in Illinois, it is 8 PM in 
Israel. 
Is smoking allowed? 
No smoking is permitted on planes, busses or in restaurants. For the sake of roommates 
who do not smoke, we request that you do not smoke in hotel rooms.  
Who are our tour operators? 
In Israel, our tour operator is Trans-Global Travel, Ltd.,Jerusalem. David Frank has been 
in operation for over 40 years and his daughter, Shanee, has been our coordinator.  Kay 
Arthur, Jack Hayford, and Jimmy DeYoung are just a few that work with Trans-Global.   
How do we make phone calls home? 
We will provide opportunities in Israel for you to purchase phone cards for each country. 
Calling from your hotel room is extremely expensive—don’t do it! Check with your mobil 
company before departure to ask about their policies. In most cases you can text and do 
emails anywhere that you have wifi. The bus has free wifi available.  
What languages are spoken? 
In Israel, most everyone understands and speaks English. Road signs are printed in the 
three official languages of Israel: Hebrew, Arabic, and English. Our guide and bus driver 
speak English and will translate for us if a need arises. 
 
Packing Concerns 
In terms of packing, what should I know about airport security? 
Do not borrow anything to take on this trip, including suitcases, appliances, 
cameras, backpacks, etc. Also ensure that all appliances and belongings have 
never been broken or put back together. In the mind of security agents in Israel, 
anything borrowed or taped together may have been tampered-with and pose a 
threat to security. Also, if you take liquids or gels in your carry-on, they must be in 
3 oz containers or less and all fit in a one qt zip lock bag. 
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What are luggage limitations? 
Checked luggage:  
Transatlantic service between the United States and Israel has no charge as long 
as your bag is a maximum 50 lbs (32 kg) and 62 linear inches (157 cm) (total 
length + width + height).  
 
(We strongly encourage you to bring just one large check-in bag and a back pack 
(or similar) because lugging two suitcases and a backpack can be tiresome as we 
move from hotel to hotel. We have four hotel changes. Also, there is limited space 
under the buses for lots of extra bags.)  
 
 
Carry-on Baggage 
Things To Know About Your Carry-on Bags 
When you bring your bag onboard, you save time - avoid lines at the check-in counter 
and waiting at baggage claim - so you can ease in and out of the airport. 

 
 
If you are traveling with any liquid, gel or aerosol items, here's a few things you should 
remember: 

• Customers departing from U.S. airports on any domestic or international flight 
may bring carry-on bags through security and aboard the aircraft with trial-size 
toiletries (3.4 ounces or less) which can be purchased at any drug store. 

• Toiletries must fit comfortably in one, quart-size (7.5" x 8"), clear plastic zip-top 
bag. 

• The zip-top bag may need to be presented separately at airport security so make 
sure it is easily accessible when you approach the screening area. 

 
Items greater than 3.4 ounces and/or not contained in a zip-top bag may be allowed on 
board but must be declared to the TSA at the security checkpoint for screening. These 
items include baby formula, milk (to include breast milk), baby food, juice, medications 
and liquids/gels that are needed for diabetic or other medical conditions. 
It's always a good idea to check the airport processing times before departing for the 
airport to ensure that you allow enough time for additional processing when required. 
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Please note, customers are prohibited from bringing aboard any device to alter or 
limit the functionality (permanently or temporarily) of any aircraft structure, seat 
assembly, tray table, etc.  
 
Wrapped Packages 
Due to higher security levels at airports worldwide, gifts and packages are subject to the 
same inspection as your carry-on baggage. To reduce delays at the airport security 
checkpoint most airlines recommend that you travel with your packages unwrapped. 
This will allow for easy inspection, if necessary. 
 
Carry-on Bag 
Air Canada and United will permit one bag plus one personal item (see below), per 
customer to be carried on the aircraft. 
 
The maximum combined linear measurement (L + W + H) of the carry-on bag is 45 
inches (115 cm)up to 14 in x 9 in x 22 in. The maximum weight of the carry-on bag is 40 
pounds (18 kg). 
 
Personal items 
In addition to the one carry-on item, you may bring free-of-charge the below items: 

• one small personal article such as a briefcase, purse, day planner, small laptop 
computer, camera case, compact disk player or similar sized personal 
entertainment item 

• personal aid devices such as wheelchairs, braces, canes, crutches, prosthetic 
devices and walking sticks, provided passenger is dependent on them 

• one infant article such as a small collapsible stroller, a diaper bag or a 
government approved child seat (larger strollers can be checked in the jetway 
prior to boarding the aircraft) 

• full-size video game consoles (for example Playstation®, X-box®, or Nintendo®), 
full-size DVD players, and video cameras that use video cassettes (must be 
removed from carrying cases and submitted separately for x-ray screening) 

• CPAP breathing machines (must be removed from carrying case and submitted 
separately for x-ray screening) 

• Small and portable electronic items do not need to be removed from their 
carrying cases. 

Restrictions for Carry-Ons 
 

Bottled water may be purchased after clearing airport security. (THIS IS NOT TRUE 
WHEN LEAVING FROM ISRAEL!) 
 
Due to enhanced security measures liquids, gels, lotions and other items of similar 
consistency are no longer permitted in carry-on baggage, unless they are in their 
original 3 oz (or less) containers.  Larger quantities must be packed in your checked 
baggage. Such items include: 
 
-Creams, lotions, first-aid creams, sun tan lotions, moisturizers 
-Deodorants, toothpaste, hair styling gels or aerosols  
-Lip gels such as Blistex, liquid foundations, mascara, mouthwash  
-Liquid makeup removers, nail polish and removers, saline solution 
-Perfumes, liquid soaps, shampoos, conditioners.   
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All liquids, gels and aerosols must be placed in a single, quart-size, zip-top, clear 
plastic bag. Other sizes are not allowed. Only 1 zip-lock per person, which must be 
removed from their carry-on and placed on the conveyor belt for X-ray screening.  

Good News!  

You can take these in your carry-on: 

Eyelash curlers, cuticle cutters, nail clippers, nail files, safety razors (including 
disposable razors), scissors with blunt or pointed tips shorter than 4” in length and 
tweezers. 

You may also pack in your carry-on: 

All prescription and over-the-counter medications (liquids, gels, and aerosols) 
including KY jelly, eye drops, and saline solution for medical purposes;  

Liquids including water, juice, or liquid nutrition or gels for passengers with a 
disability or medical condition;  

Life-support and life-sustaining liquids such as bone marrow, blood products, and 
transplant organs;  

Items used to augment the body for medical or cosmetic reasons such as 
mastectomy products, prosthetic breasts, bras or shells containing gels, saline 
solution, or other liquids.  

To bring these items in your carry-on: 

1. Separate these items from the liquids, gels, and aerosols in your quart-size and 
zip-top bag.  

2. Declare you have the items to one of our Security Officers at the security 
checkpoint.  

Tips 

De-clutter your carry-on.  Pack most of your liquids and gels in your checked bag.  
Place the zip-lock on top of everything in your carry-on for easy retrieval.  Wear slip-
on shoes so it is easy to take them on and off to put on the conveyor belt. 

How to pack light and travel happy: 
• Your task is to put together as many outfits as you can with the fewest pieces of 
clothing and accessories. 
• Plan, plan, plan. Wear solid colors- they mix and match the best. Lay your clothes out 
on your bed so that you can create outfits and then try things on together. Some savvy 
travelers will even make a list of possible outfits so that when they are traveling they do 
not need to take the time to try things on to see if they work. 
needed 1 extra bra 1 hat, Scarves, fun jewelry, belts. 
• You will be able to wash undergarments, pj’s and tops in your hotel sink. They will dry 
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very quickly. 
• Shoes: at most, bring 3 pair: sneakers, sandals (or ballet or flip flops) and lightweight 
walking shoes. Tip: Birkenstocks can double as sandals and walking shoes. 
• Bible: pack a small one with Old and New Testaments. 
• Toiletries can be heavy. Conserve by bringing the minimum and transferring your 
products into smaller containers. Roomies can share products. 
• This is a good excuse to leave your lap top at home. 
I know I have to pack lightly, but what kind of clothes do I bring? 
In general, pack modest, casual and neat, khakis, cottons and jeans. At certain Holy 
Sites, shoulders and knees must be covered (that’s why we suggest packing capris 
rather than shorts, and short sleeves rather than tank tops). Pack walking shoes that are 
already broken-in.  
Men: Let’s avoid the “scruffy” look. Shorts are acceptable 
 
The weather will be in the low to mid 70’s—80’s in the Galilee and Dead Sea areas 
in the day-time, but the nights may be cooler. The Golan Heights may be little 
cooler, so it’s advisable to have a sweater or light jacket handy in your backpack. 
Jerusalem will be cool in the mornings and evenings so the jacket or sweater is 
always a good option to have.   
 
Pack comfortable clothing, and remember that modesty is key.  Remember, we will be 
out of doors most of the time so wear durable clothes. Skirts are nice for Jerusalem 
for some of the places we visit, and our guide, Eitan, will tell the ladies what they 
can wear in the mornings.  
 
Will we need our swimsuits? 
Yes. If you like to swim, you may have the opportunity for quick dips in the 
Mediterranean Sea and the Sea of Galilee. We will also have the opportunity for 
baptisms and rededications in the Jordan River. Swimsuits are needed if you choose to 
be baptized in the Jordan River. We will also have the opportunity to “float” in the Dead 
Sea. 
Can I bring my electric razor, blow dryer, curling iron and travel iron? Will they 
work? 
Yes. To operate electrical appliances overseas you will need 2 converters AND a 
transformer. These can be purchased at Wal-Mart, Target, K-Mart, etc. For security 
reasons, do not borrow any of these items for this trip. Make sure that all are in working 
order and have never been taken apart or repaired. Consider sharing appliances with 
your roommate so that your suitcase is not overweight. 
Should I bring a backpack or tote bag for our day trips? 
Yes. Make sure your bag is large enough to carry your Bible, notebook, pens, 
sunglasses, bottled water, money, snacks, medicines, cameras, film, and other 
necessary items you will need to get you through the day. Our bus will be our “traveling-
home” and many items such as sweaters, umbrellas, totes, etc. may be left on the bus if 
they are not needed at the moment. Our driver remains with the bus, and it is always 
locked. For security reasons the airlines ask that you do not borrow any packs, totes, or 
suitcases. You can buy water for $1.00/bottle on the bus at all times.  
Should we bring snacks? We will have plenty to eat on the planes for both trips.  
Yes, bring some. Our meal-schedule will undoubtedly differ from your usual meal times 
at home, especially on the initial day of travel. Here’s some ideas on what to bring: 
protein bars, granola bars, raisins, nuts, trail mix, beef sticks, cookies, and candies, 
mints, cheese and cracker packets, etc. These kinds of things will help you make it to 
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the next meal. Just a few are needed—you will be very well fed at meal times. You can 
also bring some of these items from our hotels. Many of us bring bananas, apples, 
oranges, snack bars, etc. from the breakfast layout.  
What about my medications? 
If you are taking prescription drugs, it will be important to talk to your doctor before 
leaving for this trip. Find out how to get on a meds-schedule that takes the flight and 
time-change into consideration. This is critical—ask your health care provider the best 
way to put your body on the new schedule so that your transition will be smooth and 
healthy. Keep all your medications with you so that if there are any delays in picking up 
our luggage, you will have your medicine. 
What kinds of identification should I bring on this trip? 
In addition to your passport, be sure to bring your health insurance cards/data and your 
driver’s license. In a separate place, pack photocopies of these important IDs, as well as 
a photocopy of the inside page of your passport and your credit cards. It is 
recommended to leave a set of photocopies of these documents with a family 
member or friend here in the States, just in case your documents are lost. 
How much money should I bring? 
It is up to you, but somewhere between $150-$300. In Israel, you will need cash for 
optional lunches, snacks, water, and personal hotel services. For these things we 
recommend that each person bring a bundle of 50 single dollar bills. Visa and 
MasterCard are welcome. Most vendors DO NOT like travelers’ checks and quite a few 
don’t like American Express.. On average, a person might spend about $20 cash per 
day for water, snacks, and trinkets; credit cards are used most often to purchase nicer 
gifts and souvenirs. Bottled water is usually $1 per bottle. Baptism towel and gown is 
about $10. NOTE: Do not depend on ATMs for cash. 
 
 

Baptism 
 

At that time Jesus came from Nazareth in Galilee 
and was baptized by John in the Jordan.”  Mark 1:9 

 
We rejoice to provide the opportunity to be baptized or re-dedicated in the Jordan River.  
We believe that baptism…  
 
-is not a means of salvation, for we are saved by grace as we place our faith and trust in 
Jesus Christ. 
 
-is an outward and visible expression of an inward and invisible reality of what Christ has 
done in dying for us and offering salvation to us. 
 
-publicly expresses our identification with Jesus Christ, who died on the cross and rose 
again to bring us new life. 
 
-signifies our death to our former way of life and our resurrection as a new creature in 
Christ. 
 
-makes a public commitment to turn from our old way of life and devote ourselves to 
follow Jesus in a new way of life, the new life that He has empowered us to live by 
defeating death. 
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-is singular.  If one has already been baptized but would like to publicly express their 
devotion to Jesus in the Jordan River in which He was baptized, this event will be called 
a re-dedication.  Baptism is a solemn yet joyful event. 
 

Why should we be baptized? 
 
We want to follow the example of our Lord Jesus Christ, who Himself was baptized.  We 
want to be obedient to the command of our Lord Jesus Christ.  Matthew 28:19-20 tells 
us to “go and make disciples of all nations, baptizing them in the name of the Father and 
of the Son and of the Holy Spirit, teaching them to obey everything I have commanded 
you.” 
 
*Baptism Gear— Pack your swimming suit on the day of baptisms.  You will rent a towel 
and white robe (~$10) to wear over your swimsuit (or shorts/t-shirt).  Modesty alert- the 
robes cling and become transparent when wet. Pack dry clothes/undergarments to 
change into afterwards. 

 
LET’S LEARN HEBREW 

 
Shalom  Hello, Good-bye, Peace 

 
Boker Tov! Good Morning! 
Ken  Yes 

 
Lo  No 

 
My-eem Water 

 
Tov  Good 

 
Telefon Telephone 
 
Horse  Soos 
 
Meed-bar Desert 

 
Ahava  Love 

 
B’seder OK  

 
B’va-ka-sha Please 

 
Todah Rabah Thank you very much. 

 
Shmee ____. My name is _____. 

 
Yofi!  Great!  Wonderful!  Terrific! 

 
Slee-kha Excuse me.  Forgive me.  Sorry. 
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Ma zeh? What’s this? 
 

L’hitra’ot! See you later! 
 

Adonai  Lord 
Yeshua Jesus 
Yerushalyim Jerusalem 

 
Other Preparation 

 
Health  
If you have health conditions, please talk to your doctor about this trip.  Ask your 
physician to help you establish a plan for taking your medicines.  Show your physician 
our itineraries, especially for the days of flying.  It is very important for you to know when 
to take your medicines during these long days of transition.  Pack medicines in your 
carry-on (see TSA restrictions).  
 
Fitness 
Please try to exercise every day before the trip.   Build up strength, endurance and 
stamina to help your body cope with jet-lag, long days, serving, the climate, and walking 
and navigating the hilly terrain. I encourage participants to be able to walk 2-3 miles at 
one time.  If you’re not walking or running now, you might want to start.  
 
Cameras 
Many people purchase new cameras to use on the trip.  It’s a good idea to practice as 
much as possible before the trip.  You’ll be glad you did—it will be one less thing to 
fiddle with when you are in Israel. 
 
Shopping Lists 
It’s a good idea to prepare your shopping list before leaving home.  List the names of 
people for whom you’d like to buy a gift; make another list that organizes these names 
beneath gift categories such as Trinkets, Dead Sea Lotions, Judaica, Jewelry, T-shirts, 
Books, Pottery, etc.  With your list made in advance, it will be easier to shop when you 
are in large crowds of people, under time-constraints.  The more thorough your list, the 
less pressure you will feel when looking for the perfect keepsake for your loved ones.  
 
Many people like to buy silver rings as souvenirs, and I will recommend two different 
vendors. One will be at our Jerusalem Hotel, the Crowne Plaza, and the other is an Arab 
man named Ibrahim Bader in the Old City. Depending on what you want, the cost will 
range between $100.00--$150.00.  
 
I suggest that you purchase your Dead Sea creams and products at the Qumran gift 
shop, but there are many other places they can be purchased. In most cases these 
products must be placed in your “check-in” bag.  
 
Mobil Passport: I strongly recommend that you download the “Mobil Passport” app for 
your phone. This will speed up your time through customs tremendously. We can help 
you do this while we wait at the airport.  
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