
Frequently Asked Questions

Why are we being asked to register for a service?

Registering for a service will help our team effectively and safely conduct worship services. 
Registrations will be used to prepare the room in advance so that seating can be arranged at a 
six-foot distance from one another according to the number of people in each attending party. 
Registrations allow us to ensure that our services are not exceeding the 50% capacity of our 
rooms, as recommended by our state government. We will encourage individuals and family 
units to sit "spread out,” throughout the worship center, about six feet apart. Thankfully we have 
a large worship center and can safely accommodate many even while practicing physical 
distancing guidelines. We will have every other row marked off to help make it clear where 
individuals and families should sit. We also want to encourage parents to help their children 
maintain proper distance between them and their friends.  

Registering for a service will also provide us with a database of individuals in attendance in the 
case that someone from that service tests positive for COVID-19.  In that event, everyone who 
was in attendance will be contacted.

Will BBC Church Kids be offered at our worship services?

For now, it is safest for us not to offer BBC Kids or any other form of childcare. Health 
authorities recommend that a distance of six feet be maintained, and we know that children will 
not always be able to follow this guideline.  Additionally, children’s rooms would be high-touch 
areas and difficult to safely disinfect and maintain at each of our services.

We will encourage families to come, sit, and worship together as a family, as we will have no 
nurseries, Sunday school classes, or children's church available at this time. For those who 
desire to make use of them, there will be two areas (one in the hallway and one at the welcome 
center) where "kids packets" will be available for pick-up. These packets have been assembled 
in a sanitized environment by a gloved individual.

Why are we being asked to wear masks?

We know that coughing, sneezing, speaking, and singing release tiny particles from the lungs. A
mask greatly reduces the distance these droplets travel. Since scientists believe that 
asymptomatic people are an important part of the spread of COVID-19, the only way to help 
protect our neighbors and the vulnerable in our community is for all of us to wear a mask.



Should I take my temperature?

Before you come to the worship service, we recommend that you take your temperature. If your 
temperature is above 100.4 °F, please stay home and worship with the online service.

What kind of guidelines will be followed when my students gather with their small 
groups?

We will ask our Fusion small group leaders to help students maintain a distance of six feet from 
one another and to meet outside or in an area with enough room for social distancing. Leaders 
have been given a set of guidelines and have been asked to follow them.

What about life groups?

We realize that some groups (or portions of groups) may choose to start to gather together in 
person. There are obviously good and biblical reasons behind such gatherings (Hebrews 10:24-
25) that some groups may believe warrant coming together in person. Nevertheless for any 
such in-person gatherings, we strongly recommend the following precautions for the good not 
only of the people who are gathering, but of all the people you will interact with after your 
gathering.

● Do not attend if you are sick, experiencing any symptoms of the coronavirus (COVID-
19), or if you have been exposed to someone with the coronavirus (COVID-19).

● Fully disinfect all surfaces before and after your gathering.

● Wash your hands with soap and water (for at least 20 seconds) upon arrival at the 
gathering and upon returning to your home.

● Either wash hands or make use of hand sanitizer as appropriate during the gathering.

● Avoid hand-shaking and hugging, opting instead for gestures like elbow bumping that 
avoid skin-to-skin contact.

● Avoid touching your eyes, nose, or mouth with unwashed hands.

● Cover any cough or sneeze.

● Serve any food or drink individually and be sure it’s been assembled in a sanitized 
environment by a gloved worker. 

● Maintain appropriate distance between members of different households and their 
belongings.

It is possible that some members of a group may feel comfortable gathering in person while 
other members of a group will not feel comfortable gathering in person. We encourage group 
leaders to be understanding and supportive of each person’s conscience, and to find 
appropriate or helpful ways to include members of a group who are not present physically 
(online, by phone, or through other means).



ABFs are encouraged to continue to meet online at this time. We encourage each ABF leader to
determine when is the best time for them to meet online.  

Is it okay for me to worship with my Life Group instead of attending one of these campus
gatherings?

In these beginning stages of reopening, some may feel more at ease worshiping with their Life 
Group in a home while following the guidelines for small group gatherings. We would encourage
those groups to worship together, as long as group members who choose to worship otherwise 
(at home, online, or at their campus gathering) are able to be included in regular group 
meetings.

My Life Group is starting to meet in person. If I prefer not to meet in person, how will I 
participate in Biblical community?

We understand that not everyone will feel comfortable meeting in person for various reasons. 
Each community group that is meeting in person has been directed to include a video 
conferencing option to ensure that all group members are included in the small group setting.

How will we spread God’s love across our community during this time?

In the midst of a global pandemic, we want to be a clear picture of God’s love throughout our 
community. One of the ways we can show God’s love is by participating in publicly endorsed 
strategies of containment, including social distancing. That’s why we’re not gathering together in
person – because this is one of the best ways we can love others right now. At the same time, 
we don’t want to isolate people who are in need all around us. As a church together and as 
individual Christians, we want to care for others in any way that we can according to all the 
health and safety guidelines and recommendations made by government leaders and health 
professionals. Therefore, we are coordinating a church-wide Clothing Drive effort to provide help
and deliver, gently-used clothing to our neighbors.

 We have a network of relationships with schools and other churches, and they have shared 
with us about the need for food for children in light of them not being in school, and for families 
in light of various challenges at work. As a result, we are working closely with local officials 
according to CDC guidelines to pack and deliver helpful products to communities across our 
city. As the need arises we will jump into action to help in any tangible way possible.

In addition, we have sent out a bulk mailer to our surrounding community and are also 
encouraging church members to reach out individually to people in your neighborhoods who 
might need help during this time. You can download and print the flyer from any of our e-
newsletters, starting on Monday. Keep in mind that as you distribute these flyers to your 
neighbors, you are personally assuming responsibility for helping them as much as you can. We
are working to have care packages with soap and food products available at BBC campuses so 



that you can come to one of our buildings, pick up care packages, and deliver them to 
neighbors, as needed. If they have other needs, please direct them to contact the church office. 

OR 

We are investigating other ways that we can minister to those in need in our community. If you 
hear of specific needs among your neighbors, please direct them to contact the church office.


