
Dear LaBelle Family,  

 

I never dreamed I would ever have to write such a letter. However, because 

of the Coronavirus your church staff has developed a Pandemic Response Policy. 

This policy will now be part of our operating policies as we go forward.  

 

COVID-19 is a real pandemic. This means we are going to have to make 

difficult decisions at least for the next couple of weeks. At LaBelle Haven, your 

staff is committed to not simply imitating what everyone else is doing. We love our 

church family and will consider what is best for them. These decisions will be 

grounded in the Word of God.  

 

At LaBelle Haven, it is evident we have a love for one another. I have 

watched you minister, care for, and fellowship with one another. I am convinced 

that you want to minister to each other now, in light of COVID-19. One aspect of 

our Pandemic Response Policy will be how we can minister to the most vulnerable 

and the sick in our fellowship. Ministry must always continue. Christ instructed us 

to “love others as we love ourselves,” Matthew 22:39.  

 

We have carefully put a plan together in light of the Coronavirus. Our plans 

are not reactionary but have been carefully thought and prayed through. Our staff 

and lay leaders have met with our Medical Ministry Team and leaned on them to 

guide us in formulating our policy.  

 

Now things are changing quickly. We will do our very best to keep you 

updated with COVID-19 details and how this will impact LaBelle Haven. I know 

you to be people of prayer. I am asking you to commit to pray daily for a swift end 

of COVID-19. Pray the results will be minimal. Our God is great; ask Him to do 

great things.  

 

Finally, we encourage you to pay attention to two websites: Mississippi 

Department of Health, Center for Disease Control and Prevention. If viewing 

electronically you can access the websites by clicking on the above links. All of the 

information we share will be taken from these two websites.  

 

In His Name,  

 

Dean Stewart, 

 

Senior Pastor, LaBelle Haven Baptist Church, Olive Branch, MS.  

https://msdh.ms.gov/
https://msdh.ms.gov/
https://www.cdc.gov/


LABELLE HAVEN PANDEMIC RESPONSE POLICY 

 

The response plan is basically being taken from CDC website. Please understand 

that LaBelle Haven’s response may be more than what you read here but it will 

never be less. Ministry to those impacted by the virus should include prayer, 

serving, and providing care. However, there is a need for us to have a plan on how 

we will operate and gather in the event that the virus spreads throughout Olive 

Branch and Desoto County. Our goal is to minister to our community without 

spreading the disease.  

 

Following the CDC website’s strategies, our policy will classify each pandemic 

into three categories or levels. These levels will be used to describe the impact or 

transmission of the virus. The categories are “None,” “Minimal to Moderate,” and 

“Substantial”. The designations are based on the amount of people in a city or 

community who have been diagnosed with the virus. Moving forward we will refer 

to these as Level 1 (None), Level 2 (Minimal to Moderate), and Level 3 

(Substantial). 

 

Level 1 (No confirmed cases in our city or county) 

As of March 16, 2020, Olive Branch and Desoto County are in Level 1. This 

means we should be preparing and communicating as best we can for the potential 

that we will be in Level 2 or Level 3. As long as we are in Level 1 we will not 

make changes to our weekly schedule. 

 

As a member of LaBelle Haven, you are encouraged to do the following: 

1. Familiarize yourself with information concerning the signs and the spread of 

COVID-19. (Click here for info) 

2. Identify family members, church members, and friends who might be 

susceptible to the virus, and make plans to help them as needed. 

3. Take every measure you can to protect yourself and others from the spread of 

the virus.  

 

If you are at risk due to age or health, we want to encourage you to prioritize your 

health. If you need to miss, our services are livestreamed on three platforms: 

1. Facebook, search Facebook for LaBelle Haven Baptist Church 

2. Our website, Labellehaven.org 

3. The LaBelle Haven App 

We will livestream Sunday services at 10:30 a.m. We also livestream the pastor’s 

Bible study on Wednesdays at 6:30 p.m. 

  

https://www.cdc.gov/coronavirus/2019-ncov/about/index.html


As a church we are doing the following: 

1. Identifying those who are at risk and who depend on our church and its 

members for help. 

We will be developing a ministry plan for checking in on them and for helping 

them avoid unnecessary exposure. 

2. We are taking extra care to make sure our facility is clean and that our gathering 

spots are disinfected. 

3. We are making every effort to point our members and community to the 

information available through the CDC and other organizations. 

4. We are making every effort to have hygiene supplies ready throughout the 

building. 

5. We are canceling any travel for the church to areas where there are confirmed 

cases of COVID-19. 

6. To reduce the risk of spreading the virus we will implement the following 

changes to our services.  

• Hand sanitizer will be placed at each entrance to the worship center.  

• We will cease the welcome time in the service. 

• We will not pass the offering plates. 

• Individuals will serve coffee and donuts at the serving window in the 

kitchen.  

 

 
Level 2 (Minimal to Moderate transmission of COVID-19 in our city and 

county) 

If we reach this level we will make the following adjustments to our weekly 

schedule of worship services, meetings, and programming: 

1. We will move to one worship service on Sunday at 10:30 a.m., and continue to 

provide a live feed on FB and all of our other media services. 

2. We will have a modified version of our Sunday school classes. The 

recommendation of the CDC is that all gatherings of 10 or more people in the 

high-risk categories be cancelled. Out of a great love for our members at risk 

we will be canceling their SS classes. For more information on what qualifies as 

“at risk” click here. 

3. We will cancel all Sunday night activities, Wednesday night activities, 

rehearsals, weekly outings, studies, and meetings. 

4. We will provide a live online Wednesday night Bible study that will also be 

posted on the web. 

5. We will cancel all church/mission trips leaving during this time period to avoid 

unknowingly spreading the virus. 

6. All use of our facilities by outside organizations is cancelled.  

https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html


7. We will continue to minister to one another and serve one another in every way 

possible. 

8. Our pastor and ministry team will continue to work and serve as long as they 

are able, but it is possible we will modify the work schedules of our support 

team members. 

9. Provide regular prayer updates for our church members and give guidance on 

how to pray during this time. Canceling services and activities is a drastic step 

that your staff will choose to do only when it is necessary.  

We are holding on to our weekly gathering at this point out of our love for God. 

But our love for one another requires us to make some sacrifices for the good of 

our city and the containment of the virus. 

 

 

Level 3 (Substantial transmission and diagnosis of COVID-19 in our city and 

county) 

1. We will cancel the gathering of our Sunday morning service, and continue to 

livestream some worship and preaching at 10:30 a.m. and continue all of our 

other media services. 

2. We will cancel all Sunday school classes. 

3. We will continue with the previous cancelations of Sunday night, Wednesday 

night activities, church/ mission trips, weekly meetings, studies, rehearsals, and 

outings. 

4. We will continue to livestream Wednesday night Bible study, and continue 

posting it online on our website. 

 

Reminder: If the virus spreads to this degree, we will have a 

neighborly responsibility to make every effort to help the pandemic come to 

an end. 

 

If we reach this point, we will not cancel our gatherings for any longer than is 

medically necessary.  

 

As soon as possible we will return to at least Level 2, and prayerfully to Level 

1. 

  



Frequently Asked Questions: 

 

1. Who do I call if I have a need? 

You can continue to contact the church office. We are able to access our office 

phone lines through our cell phones. (This includes voicemail) 

 

2. What do I do about giving? You can mail your tithes and offerings to the 

church office, you can call in your offering over the phone, or you can give 

through our online system. 

 

3. What if I need counseling about a situation I am going through? 

Contact the church office, we will make every effort to be face-to-face to listen, 

pray, and give counsel. 

 

4. How can I make sure that myself and someone I care about is prayed for? 

Contact the church office at 662-893-2273 or email your prayer request Bob 

Alexander at balexander@labellehaven.org.  

 

5. Will we visit those in the hospital? 

Yes, we will continue to make hospital visits as long as we are able to do so. 

But, when it becomes unsafe to those in the hospital or unsafe for visitors, we 

will follow health guidelines and rules. 

 

6. What about MDO/Pre-k? 

The MDO/Pre-k will follow the guidelines and recommendations of the local 

government and the CDC as it applies to them. 

 

  

mailto:balexander@labellehaven.org


Cleaning Considerations For LaBelle Haven Baptist Church 

The following cleaning methods will be practiced in the event of a Pandemic.  

 

AREAS AND SURFACES TO CLEAN 

 

❑ Doors 

❑ Door Handles 

❑ Entry Ways 

❑ Welcome Center 

❑ Pews 

❑ Hard Surface Chairs 

❑ Floors 

❑ Tables 

❑ Counters 

❑ Coffee Stations 

❑ Restrooms 

❑ Water Fountains 

❑ Office Furniture 

❑ Kids Ministry Area 

❑ Student Ministry Area 

❑ Classrooms 

❑ Kitchen 

❑ Worship Instruments 

❑ Microphones 

❑ Sound Equipment 

❑ Computers 

❑ Tablets 

  



Basic Hygiene Practices For Kids Ministry 

Please consider these tips for basic hygiene practices as you serve in kids ministry. 

 

HAND WASHING 

 

❑ When first entering a classroom 

❑ After changing a diaper or assisting a child using the restroom (yours and 

child’s) 

❑ Before feeding a baby (yours and child’s) 

❑ Before preparing or distributing snacks and drinks (yours and child’s) 

 

CHANGING DIAPERS 

 

❑ Only change diapers on a non-porous surface, such as a vinyl mat 

❑ Wear disposable gloves 

❑ Place waxed paper on top of clean diaper and slide both under child 

❑ Roll used diaper and used wipes into waxed paper and discard 

❑ Fasten clean diaper securely 

❑ Wipe non-porous surface with mild bleach solution 

❑ Remove and discard disposable gloves 

❑ Wash your hands and child’s hands 

 

CLEANING TECHNIQUES 

 

❑ Wash toys after each use with soapy water, disinfecting solution, and  clear 

rinse 

❑ Remove crib sheets and wipe crib with soapy water, disinfecting 

 solution, and clear rinse 

❑ Wipe all doorknobs, hard surfaces, shelves, and furnishings with a mild 

bleach solution 

❑ Clean floors and walls (if flooring is carpet, use a non-toxic deep-

 cleaning process regularly 

 

 

 

 

  



Cleaning Considerations For Kids Ministry 

Consider the following suggestions for regular cleaning procedures in your kids 

ministry areas. 

 

DISINFECTING SOLUTIONS 

 

❑ Bleach solution can be used to disinfect toys, furnishings, hands, and other 

articles  

❑ Mix ¼ cup of bleach with 1 gallon of water or 1 tablespoon of bleach with 1 

quart of water 

❑ Prepare fresh solution for each cleaning session 

❑ Solution is not toxic if accidentally ingested but should be handled with 

caution 

 

AREAS AND ITEMS TO CLEAN 

 

❑ Cribs, including washing sheets and wiping down mattresses and rails  

❑ Diaper changing areas (should be a non-porous surface) 

❑ Toys 

❑ Teaching Materials 

❑ Hard surfaces like doorknobs, tabletops, chairs, counters, shelves, etc.  

❑ Carpet (use a non-toxic deep cleaning solution) 

❑ Walls 

❑ Floors 

❑ Restrooms 

 

CONTAMINATED SURFACES 

 

❑ Use disposable gloves when cleaning contaminated surfaces  

❑ Clean surfaces and toys immediately after any spills of bodily fluid, 

 including blood, saliva, etc. 

❑ Wipe surfaces and toys with disinfecting solution 

❑ Rinse with clear water and allow to air dry 

❑ Wash hands immediately after disposing of gloves 

  



Basic Hygiene Practices For Guest Services 

Consider the following hygiene practices for your guest services team as part of 

your church’s pandemic response plan. 

 

ENTRY WAYS 

 

❑ Wipe all doors and door handles with disinfecting solution before and  after 

each use  

❑ Prop open all doors in high traffic areas 

❑ Post signage to encourage hand washing and add hand sanitizing 

 stations around facility 

❑ Ask guest services teams to avoid shaking hands of those entering 

 church facility 

❑ Place bulletins or worship guides on tables for people to pick up 

 

DURING SERVICES 

 

❑ Wipe all doors and door handles with disinfecting solution before and  after 

each use  

❑ Prop open all doors to sanctuary or worship center prior to service and close 

at start of service 

❑ Add pre-service slides that encourage hand washing and discourage 

 shaking hands 

❑ Exclude greeting times from worship services 

❑ Use offering buckets near exits instead of passing offering plates 

❑ Use tables or stations for taking the Lord’s Supper instead of passing the 

elements 

❑ Prop open all doors to sanctuary or worship center at the end of  service 

❑ Wipe all hard surfaces like tabletops, counters, etc. with disinfecting 

 solution after each service 

 

 

 

 

 


