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A Note from Dave Johnson, Preaching Minister
South Fork has a long and storied history in the Rochester community, but in order for us to remain a healthy and growing church it 
is helpful to know what our community thinks about our church.  Our focus also needs to be on those who do not attend any church 
but if they ever wanted to attend a church, what type of church they would seek.  While no church should compromise their Biblical 
convictions and core values, offering a church no one wants to attend will lead to a slow painful death.  We need to know what people 
are thinking. 

The sole purpose of this survey was to gain some level of information not readily available to us.  I enlisted the help of Rachel 
Eastvold, a long time friend from Hope Church who works as a communications consultant and Sarah Ghiglieri, an experienced 
market research and social media expert who also happens to be the daughter of Kathy Garst, an attendee of South Fork.  We for a 
number of weeks to develop a short online survey to capture some important data.  What follows in this report is a summary 
prepared by Sarah. 

While the following survey results are skewed because of the following:  
1. we included data supplied by those who already attend South Fork;  
2. the limited number of overall participants;  
3. the primarily female and older demographic of the respondents  
4. most respondents already attend a church 

there is some helpful information for us to consider. 

Please take the time to review the following report and allow it to stimulate conversations about how South Fork can continue to 
reach more of our community for Christ.  My thanks to Rachel and Sarah for all their hours of work on this project and for Kathy 
Garst and others who posted the survey on their Facebook pages.  Hopefully the next time we seek more information we be able to 
find a tool that engages more younger and non-churched people in our community. 

I look forward to finding new ways to reach out to our community and grow an even stronger and healthier South Fork!



Survey Results South Fork Church
July 2019



Objectives
❖ In June 2019 an informal survey was conducted among 

Rochester area residents to assess:
❖ The community’s awareness of South Fork Church compared to other area 

churches
❖ Public perception of SFC 
❖ Features that are most important when choosing a church



Methodology

❖ Surveys were completed online via SurveyMonkey.com
❖ 103 respondents were recruited in 3 ways:

❖ Dave Johnson requested SFC members complete the survey after church 
on two Sundays (June 2 and 9, 2019); iPads were provided

❖ Dave invited respondents via email  
❖ SFC member Kathy Garst shared the survey on Facebook twice

❖ A Starbucks gift card was offered as an incentive 
❖ 49 people chose to provide an email address to be included in the drawing



Caveats to Analysis
❖ Some questions are based on less than 100 

respondents
❖ Analysis of SFC members is based on 18 respondents

❖ We did not screen for any demographic groups, and as 
such, the sample skews female (85%)

❖ Likewise, we did not receive responses from anyone 
under 25 years old

❖ A few (4) respondents no longer live in the Rochester 
area



Q1. How often have you attended church in the last 
year?

Every week/Almost every week

About twice a month

About once a month

About once a quarter

Less often/Special occasions only

Never
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64.1%

Base: All respondents (103)

Percentage



Q2. Why do you think that some people in this area 
don’t attend church regularly?

Too busy

Not a priority

Relax/Sleep in Sundays

Feel judged/unwelcome

Haven't found right fit

Bad experience in last church

Don't believe in God

Haven't been invited

Just not interested

Uncomfortable in church

See no benefit

Don't like staff/clergy

Don't know God

Not in the habit
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Base: All respondents (103)
*Total exceeds number of respondents due to multiple mentions

(Top responses)Number of mentions



Q3. Which churches in the Rochester area 
have you heard of? Please list. (Unaided recall)

Rochester Christian Church

Rochester United Methodist

Catholic Church of St. Jude

Rochester First Baptist

South Fork Church

Good Shepard Lutheran

"All of them"

Grace Bible Chapel
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7%

23%

26%

28%

36%

49%

52%

63%

Base: All respondents (103)
*Total exceeds 100% due to multiple mentions

Self-proclaimed; 
none specifically listed

Percentage who mentioned each church



Q4. Which of the following churches in the 
Rochester area have you heard of? (Aided recall)

Rochester Christian Church

Rochester United Methodist

South Fork Church

Catholic Church of St. Jude

Good Shepard Lutheran

Rochester First Baptist
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73%
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80%

84%
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95%

Base: All respondents (103)
*Total exceeds 100% due to multiple responses

Percentage who selected each from a list



Q5. How would you describe your 
overall opinion of South Fork Church?

Very positive

Somewhat positive

Indifferent

Somewhat negative

Very negative
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0%

0%

31%

22%

47%

Base: Respondents who have heard of South Fork Church (70)

100% among 
SFC members

Percentage



Q6. Imagine that you were looking for a new church to attend in 
this area. Briefly describe what your ideal church would be like.

Bible-based sermon
Youth programs/classes

Friendly/Welcoming
Small congregation

Medium/Not large congregation
Contemporary music

Small group/Bible study
Contemporary service

Mix of music
Community outreach

Traditional music
Music (not specific)

Family oriented
Christ centered

Service time options
Mission programs
Casual/Laid back

Good music
Large congregation
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Base: Respondents who chose to answer (91)
*Total exceeds number of respondents due to multiple mentions

Preferred Music

Music  
(not specific)
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Base: Respondents who mentioned music (44)
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Q7. Please rate the importance of the following 
when it comes to the church you attend.
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Preaching

Teen ministry

Children's ministry

Community  

involvement

Music

Small groups
Weekend gatherings
Size of church
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Q7. Please rate the importance of the following 
when it comes to the church you attend.

Teaching

Preaching

Involvement in the community

Teen ministry

Children's ministry

Music

Small groups

Weekend gatherings

Size of church

1 2 3 3 4

2.70
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3.37

3.37

3.45

3.53

3.56

3.66

Base: Respondents who chose to answer (91)
* Mean based on the following scale: 4=Very important, 3=Somewhat important, 2=Somewhat unimportant, 1=Not at all important

(Mean)Average importance



Q8. What church do you currently attend?

South Fork Church

Rochester Christian Church

Hope Church

Catholic Church of St. Jude

West Side Christian

Rochester United Methodist

St. John's Lutheran

Sacred Heart Catholic Church

Southern View Chapel

Other

Don't attend church
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Demographics

Female
85%

Male
15%

Base: Respondents who chose to answer (85)

Under 25

25-34

35-44

45-54

55-64

65+
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Gender Age



City of Residence

Rochester

Springfield

Chatham

Riverton

Other
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Key Takeaways

❖ South Fork Church is fairly well known in the Rochester 
community
❖ When asked to list the Rochester churches they’ve heard of, 28% named 

South Fork and another 23% claimed to know “all of them”
❖ When prompted with a list of area churches, 84% report having heard of 

SFC

❖ SFC is positively perceived among those familiar with it
❖ Nearly 7 in 10 have a positive opinion; the remainder are indifferent
❖ Each of the 18 SFC members who responded has a Very Positive opinion



Key Takeaways (cont’d)
❖ Teaching and preaching are the most important 

features of a church, followed by teen & youth 
programs. Community involvement is also viewed as 
important.

❖ The majority of respondents prefer a small/medium-
sized church with a Bible-based sermon and at least 
some contemporary music (many like traditional 
music mixed in as well)

❖ Being friendly/welcoming is among the most important 
aspects of respondents’ “ideal church”


