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Purpose of the Policy

´ The purpose of this policy is to raise awareness and provide insights and 
tools for the prevention of and response to abuse for volunteers, staff and 
leaders in the church. The necessary procedures for reporting are also 
included.

´ Abuse... it’s a sensitive issue. An emotional issue. It’s an issue that we would 
rather not think about, or at least not believe that we would have to face in 
a Christian organization. Unfortunately, we must. Society—even the 
church—has become tainted by the presence of child abuse and the 
abuse of power involving adult parishioners. Most of us have heard stories 
or experienced first-hand what happens to a congregation when abuse of 
any kind is discovered in the church.



Theological Affirmations
´ Good News Church seeks to live the new life in Christ. It is our hope that our 

church community will be a place of God’s presence in the world. 

´ Therefore, we strive to create in our church an environment that nurtures 
each person’s dignity and safety so that everyone can grow and mature as 
the Creator intended. 

´ We acknowledge, however, that we live in a broken world, and that one of 
the signs of that brokenness is the violation of boundaries for healthy 
relationships. 

´ When sin of this nature occurs, appropriate action is required. 

´ We must strive to achieve justice, protect victims, promote the healing of 
those who have been abused, and work towards the repentance and 
healing of the abuser.



Types of Abuse

´ There are 5 types of abuse:
´Physical Abuse
´Sexual Abuse
´Physical Neglect
´Emotional Abuse
´Spiritual Abuse



Definitions of Abuse
´ Physical Abuse: Any non-accidental human act that results in physical pain or 

injury to a child - whether or not it leaves a cut or wound, or a mark or a bruise. 
Physically abusive behaviour ranges from slapping, pushing, shoving, punching, 
kicking, and biting to more severe forms like choking, severe spanking, beating, 
hitting with an object, burning, stabbing and shooting. In other words, physical 
abuse is any intentional means of inflicting pain or injury to another person. It is 
sometimes a single event, but can also be a chronic pattern of behaviour.

´ Sexual Abuse:  The exploitation of a child or any sexual intimacy forced on a 
child for the sexual stimulation or gratification of another person. Child sexual 
abuse can refer to taking advantage of a child who is not capable of 
understanding sexual acts or is not capable of resisting coercion such as threats 
or offers of gifts. Sexual abuse may or may not involve physical contact. 
Examples of non-physical sexual abuse include people exposing themselves, 
displaying pornographic material, photographing a child for pornographic 
materials, obscene telephone calls, “peeping Toms,” and requests to engage in 
sexual activity (where no physical contact occurs). Examples of sexual abuse 
involving physical contact, include fondling of body parts such as breasts, 
crotch, buttocks, or sexual organs; intercourse; oral and anal sex.



Definitions of Abuse
´ Physical Neglect:  Not doing what one is supposed to be doing to meet the 

physical needs of someone in his or her care. Neglect interferes with or 
prevents a child’s normal development.

´ Emotional Abuse:  Attempting to control a child’s life through words, 
threats, and fear; destroying a child’s self-worth through harassment, 
threats, and deprivation. Emotional abuse weakens a child’s mental and 
physical ability to resist the abuse, cuts off his or her contacts with others, 
and causes a gradual loss of self-esteem - all of which reinforce a sense of 
helplessness and dependence on the abuser. 

´ Spiritual Abuse: The mistreatment of a person who is in need of help, 
support, or greater spiritual empowerment with the result of weakening, 
undermining or decreasing that person’s spiritual empowerment.  The 
individual is left bearing a weight of guilt, judgement or condemnation and 
confusion about their worth and standing as a Christian.



Our Response

´ Good News Christian Reformed Church views abuse of any kind as a sin 
that requires responsible and immediate action.  Both the church and the 
province of Ontario recognize every person’s right to an abuse free 
environment.  It is law in our province that anyone who suspects abuse 
involving children up to age 16, must report this suspicion immediately to 
the Children’s Aid Society.

´ Any allegation of abuse should be taken seriously and be brought 
confidentially to the church’s Safe Church Team.  Church members or 
victims should not confront or talk to a suspect themselves about the 
allegations.



General Prevention Policies

´ Volunteers are individuals ages 18+ who serve in a child or youth program 
and/or who have direct contact with minors in their care or supervision.

´ Staff are those individuals paid by the church to serve in a child or youth 
program and/or have direct contact with minors in their care or supervision.

´ Children, youth, or minors are individuals under sixteen years of age.

´ Helpers are individuals under 18 years of age who assist in Children’s 
Programs.  The age of helpers is defined within the guidelines of each 
separate program.



General Prevention Policies
The following policies are for the prevention of abuse and the creation of a healthy 
environment.

´ Discipline Policy: Good News CRC has a Discipline Policy for volunteers/staff who 
work with youth. Volunteers/staff must agree to abide by the Discipline Policy.

´ Risk Prevention Policy: Good News CRC has a Risk Prevention Policy. These policies 
are for the specific child and youth programs - Nursery, Children’s Worship and 
Sunday School, VBS, GEMS and Cadets, and Youth Group.

´ Two-Person Rule – Two volunteers (ages 18+) should be present for all programs 
involving youth. The two-person rule is preferred for all programs but not always 
feasible. Where the two-person rule is not in effect the establishment of hall monitors 
would be a necessity.

´ Transportation of Children/Youth - It would be ideal to have two adults in a vehicle 
when transporting children, however this is not always feasible or practical. Leaders 
need to be cautious and use common sense.  



General Prevention Policies
´ Hall Monitors - Hall monitors must be 18+ and agree to comply with screening 

policies as outlined in the policy.  Currently Good News Church has Council 
Members fulfil this role.

´ Duties include:
´ Ensuring that door stoppers are in place in the bathrooms so that those doors remain 

open during the service.
´ Monitoring the building and the programs occurring
´ Assisting children who need to leave the classroom.

´ Ensuring the younger children requiring assistance in the bathroom use the nursery 
washroom.

´ At the start of each service ensuring that two attendants are present in the nursery 
(two volunteers (18+) OR one volunteer 18+ and one helper (14-17)).

´ Checking the parking lot periodically, welcoming latecomers, being available to 
assist those who leave the service.

The presence of hall monitors allows for the occasional one-to-one contacts between 
volunteers and children, as monitors are there to observe at a distance.



General Prevention Policies

´ Screening Policy: Good News CRC has screening procedures for volunteers 
and staff. All volunteers and staff must agree to comply with Good News CRC’s 
Safe Church Policies. A volunteer or staff person who refuses to follow 
prevention policies or who violates policies may be required to relinquish his or 
her responsibility in a child or youth program.

´ Education Policy: Supervisors of any program serving minors, and where 
possible, other volunteers and staff, will attend educational presentations on 
such topics as: the signs and symptoms of child abuse, awareness of abuse, 
reporting suspected child abuse, and the dynamics of abuse.

´ Reporting Policy: All staff, leaders, teachers and others in positions representing 
Good News CRC are required to report any suspected or alleged incidence of 
abuse to the Children’s Aid Society and the Safe Church Team.



Policies for Youth Programs:
Nursery Program

´ Nursery is for children ages 4 and below.
´ The nursery will be staffed by at least TWO attendants – either two volunteers (age 18+); or 

one volunteer (age 18+) and one helper (age 14 – 17).  When two adult volunteers (age 18+) 
are not present, a hall monitor will be established.

´ Helpers (ages 14 – 17) may volunteer for service, provided that one volunteer (age 18+) is 
present and the hall monitor is in place.  Helpers may not care for child(ren) without adult 
supervision.

´ Attendants may take children from the nursery only for good reason, such as in the case of 
illness. Any significant medical problem will be reported immediately to the child’s parent(s). 
For children who do not require assistance in the bathroom, the attendant must remain 
outside the bathroom.

´ Adult attendants (ages 18 +) will assist children with washroom needs. Children unable to use 
main washroom unassisted will use the nursery washroom.  

´ Changing of infants will be done in view of another attendant. Windows in washroom door 
are a necessity and should not be obstructed in any way (posters etc.).

´ Only one adult member of a family will serve in the nursery at a given time. A couple 
(husband and wife) will not serve in the same nursery room at the same time.

´ Only parents/guardians may pick up children from the nursery.
´ All Prevention Policies apply to the nursery program.



Policies for Youth Programs:
Children’s Worship and Church School
´ Sunday School is for children ages 4 to grade 6.
´ Only one adult member of a family will serve in a classroom at a given time. A couple (husband and wife) 

will not serve together in children’s worship or in church school in the same classroom.
´ Whenever children’s worship or church school is in session two adult volunteers/staff will be present. If this is 

not possible, a hall monitor will be in place.  Helpers (recommended age 12+) may assist in the church 
school program and are not considered a replacement for an adult volunteer.

´ Only adults (ages 18+) may assist children with bathroom needs. Children requiring assistance must use the 
nursery washroom (possibly three and four year olds). Children who are able to use the washroom 
unassisted should use main washrooms. A hall monitor is available to supervise children in the hallway.

´ Children will be encouraged to use bathroom facilities before and after class. 
´ Children should not leave the worship centre or classroom except for illness, bathroom needs, or other 

compelling reason.
´ Whenever children’s worship or church school is in session, the worship Centre or classroom door should 

allow for an unobstructed view of the room.
´ While the appropriate display of affection between leader and child is an important part of conveying 

support and encouragement to one another, such displays can be misinterpreted. Examples of 
appropriate displays of affection are a brief hug, an arm around the shoulder, an open-hand pat on the 
back, a handclasp, or a light touch to the forearm.  A leader’s or a child’s right to refuse any of these will 
be respected.

´ All Prevention Policies apply to children’s worship and church school programs



Policies for Youth Programs:
GEMS & Cadets
´ Counsellors will provide adequate supervision of the counselees. Each Cadet and GEM function will be supervised by 

at least two adult volunteers/staff (18+).  In a classroom setting, if two adults are not present, a hall monitor will be 
established.

´ Helpers must be at least four years older than the oldest Cadet or GEM and may volunteer provided two adults (ages 
18+) are present.

´ Counsellors and counselees may meet for one-on-one contacts. Such meetings will occur in a public place.  (A Public 
place being somewhere where they can be easily observed - door ajar or in a main area.) One-on-one contacts 
should not be a consistent practice. For longer contacts, whenever possible, parents should be notified. If it is not in 
the best interests of the child to notify the parents, the supervisor should be notified.

´ If a child needs significant medical attention, the parent(s) will be notified immediately.

´ Cadets or GEMS should not arrive more than ten minutes before the start of the class, nor should they stay longer than 
ten minutes after the class. This point should be stressed to parents as their responsibility. 

´ Churches that plan Cadet and GEM activities away from the church facility, out of town, or overnight will conduct 
them in general compliance with the aforementioned policies. Parents must give written consent for the youth to 
participate in these activities. Forms to be signed at the beginning of each year. (Example: See Appendix I)

´ Church volunteers or staff transporting a child in a vehicle must have written parental permission to do so.  A form will 
be signed prior to the program beginning (Example: See Appendix J).

´ While the appropriate display of affection between counsellors and their counselees is an important part of 
conveying support and encouragement to one another, such displays can be misinterpreted. Examples of 
appropriate displays of affection are a brief hug, an arm around the shoulder, an open-hand pat on the back, a 
handclasp, or a light touch to the forearm. A counsellor’s or counselee’s right to refuse any of these will be respected.

´ All Prevention Policies apply to the GEMS and Cadet programs.
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Policies for Youth Programs: Youth Group (serves Grades 9-12)
´ Each Youth Group function will be properly supervised.  At least two adult volunteers/staff (ages 18+) will be present.  In a

classroom setting where two adults are not present, a hall monitor will be established.

´ Youth Group leaders will be at least four years older than the oldest program participant.

´ Each year youth group leaders will sponsor a class about abuse for members of the youth group. Topics for this class might 
include date violence, awareness of the signs of abuse, a teenager’s response to a teenage victim or abuser, or prevention 
of abuse.

´ Youth group leaders may meet one-on-one. Any such meeting should occur in public (example: door ajar or in a main 
area). This should not be a consistent practice. For longer contacts, whenever possible, parents should be notified. If not in 
the best interests of the child to notify the parents, supervisors should be notified.

´ Regardless of the relative ages, it is never appropriate for a youth group leader and a youth group member to date each 
other.

´ In the context of group activities, youth group leaders will provide supervision of the youth in their care. Youth group leaders
will not hold a youth group function without appropriate or sufficient supervision. Youth group functions will not be under the 
supervision of only one youth group leader. These guidelines also apply to activities away from the church site.

´ Parents must give written consent for youth to participate in youth group activities. Forms to be signed at the beginning of 
each season (see Appendix I).

´ Church volunteers or staff transporting a child in a vehicle must have written parental permission to do so.  A form will be 
signed prior to the program beginning (Example: See Appendix J).

´ While the appropriate display of affection is often part of conveying support and encouragement to one another, such 
displays can be misinterpreted. Therefore, displays of affection between a youth leader and a youth group member ought 
to be limited to such actions as a brief hug, an arm around the shoulder, an open-hand pat on the back, a handclasp or 
handshake, or a light touch to the forearm. Restrict these displays to a public area. A youth group leader’s or member’s 
right to refuse such a display of affection will be respected.

´ No persistent gift giving, phone calls, or letters of a personal nature will be directed to a youth group member by a youth 
group leader, or directed to a youth group leader by a youth group member.

´ All Prevention Policies apply to the youth group program.
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Discipline Policy

´ As adults, it is important that we model behaviour that is Christ-like. By our 
example we can teach children and youth what is acceptable behaviour 
and which behaviours do not show respect for our classmates and 
neighbours. 

´ An adult can stop unacceptable behaviour by intervening with a 
constructive form of discipline to the child/youth. 

´ The following Discipline Policy will reduce the incidence of minors being 
subjected to physical and verbal abuse, and will reduce the risk of 
volunteers/staff being accused of being abusive. 

´ It provides clear guidelines about how to administer discipline in 
church-sponsored child and youth programs.



Discipline Policy
´ Corporal punishment is not permitted. Corporal punishment includes, but is not limited to, 

slapping, hitting, pushing and touching in an aggressive manner.

´ Abusive verbal discipline is not permitted. Abusive verbal discipline includes, but is not limited 
to, yelling, hurling insults, verbally embarrassing a child and threatening a child expressly or by 
implication.

´ Parent(s) are to be informed and involved whenever a child/youth misbehaves beyond minor 
correction or if a pattern of misbehaviour increases.

´ Concerns about a child’s behaviour or the appropriate response to a child’s behaviour should 
be reported to the program supervisor.

´ An aide or a parent should be involved weekly in classrooms where misbehaviour is an ongoing 
problem.

´ Expectations of children’s/youth’s behaviour must reflect their age and level of 
comprehension. Similarly, discipline must reflect their age and level of comprehension. i.e. 
distract the child/youth with another activity, have the child/youth sit with one of the 
attendants, consider seating of children and who they are sitting beside.

´ Children are to be reminded of the kind of behaviour that is acceptable for the setting. Older 
children and youth may benefit from having these expectations in written form.

´ Appropriate forms of discipline are to be reviewed with volunteers/staff before church-
sponsored programs begin a new season. Then periodic reminders are to be given as needed. 



Screening Policy
´ Volunteers: To be considered for any volunteer position in the church, a person should have 

been a participant of the church for at least 6 months. Leaders of programs will discuss with 
potential volunteers the job responsibilities and suitability of individuals for positions.  Those 
wishing to serve in a volunteer position in the church will be asked to fill in the Code of Ethics
(See Appendix F) and will be required to have a Vulnerable Sector Check completed. This will 
allow the Safe Church Team to screen out any individual who may not be appropriate for 
involvement with youth.  This would include individuals who have been convicted of abuse or 
assault or any crime against a minor. Any concerns the Safe Church Team has with information 
gathered from volunteer profiles and Vulnerable Sector Check will be brought by the Safe 
Church Team to Executive Council.   

´ Staff Positions: Those seeking a paid position in the church will be required to have a personal 
interview, and provide three references.  The interview will take place by individuals appointed 
by church administration.  The Safe Church Team will provide input to ensure questions 
regarding children/youth are included in the interview and in the reference process (see 
Appendix H as a reference).   In addition, all paid staff will have a Vulnerable Sector Check 
after the first two screening steps are completed and will be required to sign the Code of Ethics
(Appendix F).  It is important that there is written documentation outlining that this procedure 
has been followed.

´ Personnel Files: All information gathered from this screening process will be kept in a locked 
filing cabinet in the church office with access limited to individuals of the Safe Church Team.
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Education Policy
´ The Safe Church Team will assume overall responsibility for the education of the 

entire congregation in matters of abuse prevention and safety.  The Safe 
Church will work with the Program Supervisors in planning specifics of this 
education.

´ Education will be for children 4 years and older, youth, and all volunteers for 
children and youth.

´ The entire congregation will be given opportunities to learn about abuse and 
abuse prevention.  This includes the CRC designated Safe Church Sunday.

´ Church council and leaders shall participate in educational presentations 
which will make them aware of the issues of abuse, including signs and 
symptoms.



Social Media

´ Social media is a reality in today's society.   The instantaneous ability to 
communicate electronically has significantly infiltrated our lives today and 
how we communicate.  It is essential for the church to engage in this area 
and ensure we do so with integrity.  

´ 'Risk Management and Christian Ministry do go together.  Managing social 
media risks responsibly is about building a more effective ministry, one that 
enables leaders, ministers and volunteers to take advantage of the 
opportunities afforded by electronic communication.  Managing risk is not 
about saying "no" to the ministry opportunities offered by social media; it's 
about saying "yes", responsibly and wisely.'  1

1. Robertson Hall Insurance, The Advantage, September 2012, edition 1 page 4



Social Media
Communicating with Youth 
´ Texting: Ministry leaders when using texting will normally contact youth in a 

closed group format.  It is recognized that one-off communication can 
occur.  If a pattern starts to develop where the communication is no longer 
a one-off communication the Ministry leader will address the issue by 
informing a second Ministry leader.  The youth will be made aware of 
alternative healthy ways of communication.

´ Emailing & Facebook: When emailing or using Facebook private 
messaging with youth, a second Ministry leader and/or the parents shall be 
informed that the correspondence is taking place.

´ Other electronic communications: some examples but not limited to:
blogging, Twitter, Pinterest or the next new thing. Youth Ministry leaders will 
refrain from using these as a primary form of communication.



Social Media
Safe Practice Guidelines 
´ Communication normally should occur between 8 a.m. and 9 p.m.

´ Restrict content to facts, not feelings.

´ Questions should be kept simple requiring only a "yes" or "no" answer.

´ All obscene or bad language, bullying, off topic discussions and 
discrimination is prohibited.  Any concerns of such conduct will be 
addressed by the leadership.

´ Phone calls and/or face to face meetings are utilized when dealing with 
emotionally charged conversation, pastoral care, counseling and/or when 
issues are of a confidential nature.



Social Media
Photography
´ Pictures taken for the purpose of internal poster board displays or internal 

power point presentations are not part of Social media.  Consent from 
parent(s)/guardian(s) is required when the photo is of a person under 18 
years.  Consent can be integrated into signed registration forms, or parental 
permission forms. It is always best to restrict your website to using 
photographic images in which the individual faces of members, guests and 
participants are unrecognizable.  For example, use of far-away shots for 
group activities.  If a close-up shot is needed, use a stock image of a 
generic program participant.’ 2

2. Robertson Hall Insurance, The Advantage, September 2012, edition 1, page 2

´ Any photography of individuals on the church website require specific 
written consent on file in the church office.

´ Ministry leaders may share photos with permission via Email.  Consent from 
parent(s)/guardian(s) is required when the photo is of a person under 18 
years.  Consent can be integrated into signed registration forms or parental 
permission forms.



Reporting Procedures
´ When volunteers, staff or leaders observe signs and symptoms of abuse or 

have an incidence of abuse reported to them, they shall immediately report 
this to the police and Children’s Aid Society (CAS). 

´ Any member of a church community is subject to the civic duty to report 
under the Child and Family Services Act, Section 72 (1) which states that if a 
person has reasonable grounds to suspect that a child is or may be in need 
of protection, the person must promptly report the suspicion and the 
information upon which it is based to a Children’s Aid Society. 

´ The Safe Church Team must also be notified as soon as possible. 
´ See the Safe Church Policy for the complete reporting procedures.

Phone Numbers
´ London CAS: (519) 455-9000
´ London Police: (519) 661-5670



Safe Church Policy Manual

The Safe Church Policy Manual also includes information on:

´ Guidelines for Handling Abuse Allegations against a Church Leader 
´ Why a Procedure for Handling Abuse Allegations Is Necessary 

´ Guidelines for Safe Church Panel Process in Response to an Abuse Allegation 

´ Alternatives to the Advisory Panel Process 

´ Guidelines When the Claimant Is a Child 

´ Mandate of the Safe Church Team



Safe Church Policy Manual

The Safe Church Policy Manual also includes information on:

´ Guidelines for Ministerial Personnel in Their Interpersonal Relationships
´ Ministerial Personnel are persons, ordained or non-ordained, appointed by the 

church to provide pastoral care, counselling, spiritual direction, or spiritual 
guidance (pastor, deacons, administrative elders and pastoral care elders).

´ Topics covered include boundaries, accountability and confidentiality and 
agreeing to do your work according to the specified guidelines of your 
profession/office.



Safe Church Policy Manual

The Safe Church Policy Manual also includes information on:

´ Guidelines for Ministerial Personnel in Their Interpersonal Relationships
´ Ministerial Personnel are persons, ordained or non-ordained, appointed by the 

church to provide pastoral care, counselling, spiritual direction, or spiritual 
guidance (pastor, deacons, administrative elders and pastoral care elders).

´ Topics covered include boundaries, accountability and confidentiality and 
agreeing to do your work according to the specified guidelines of your 
profession/office.



Safe Church Policy Manual: 
Appendices

´ Appendix A: Signs and/or symptoms of child abuse

´ Appendix B: Responding to Parent(s) who are notified of an abuse report

´ Appendix C: Disclosure Policy

´ Appendix D: Responding to a child’s report of abuse

´ Appendix F: Code of ethics for volunteers and employees of Good News Church 

´ Appendix G: Vulnerable Sector Check 

´ Appendix H: Reference Contact Form 

´ Appendix I: Parental Consent and Medical Form

´ Appendix J: Transportation Consent Form - Vacation Bible School

´ Appendix K: Incident Report Form

´ Appendix L: Volunteer/Employee Applicant Interview Form 

´ Appendix M: Church Order – Rules for Synodical Procedure (Articles 78-84)

´ Appendix N: Guidelines for Handling Objectionable Behavior Directed Toward a Pastor 

´ Appendix O: Covenant for Council and all Committees/Teams 



Code of Ethics

´Once you have finished reviewing this 
information, please click on this link to 
complete the Code of Ethics for 
volunteers and employees of Good 
News Church 

https://forms.gle/tLSkEoKnMWSDR8sdA

