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INTRODUCTION: 
 
Do you desire to help bring mercy and hope to someone else who is in need, even someone in 
your household? Are you ready to “Set the P.A.C.E.”? Do these verses speak to your heart and 
motivate you? 
 
❑ P rayer:   “…Pray for each other” (James 5:16) 

 
❑ A ttitude:   “You must have the same attitude that Christ Jesus had” (Philippians 2:5) 

 
❑ C are:   “Give all your worries and cares to God, for He cares about what  

    happens to you” (1 Peter 5:7)  
 

❑ E ncouragement:  “…Encourage one another” (Hebrews 10:25) 
 
 
ACTIVITY #1 – “Opening Questions”   
 
If you only had one minute to answer the following two questions, what would you say: 
“What’s your Christianity all about anyway?” Then, “Why do you want to ‘Set the P.A.C.E.’?” 
Please take a moment to answer these now. 
 
After a minute, reflect upon 1 John 4:19… “We love because He first loved us.” Then… 
 
How will First Baptist Help?  Great question! One word… Discipleship! Discipleship at First 
Baptist is the commitment to building up ________ in God and His Word in people who then 
seek to __________ and encourage others and bear ____________ of God’s love to them. 
 
❖ As we mature in the 3 ____________ Areas (faith, love, and witness), we will be 

accomplishing our Mission of “Helping People Know, Love, and Become Like Jesus” and 

will see the results of our Vision realized. 

❖ Specifically, this course will help people move forward on FBC’s Discipleship __________ 

in growing “Close To Christ” as they depend on Him daily for guidance. As people are 

being built up in Christ, they are seeking to make their relationship with Jesus more a 

part of their everyday life. 

Set the P.A.C.E  

in Bringing Mercy and Hope to People... 

 

https://biblia.com/bible/nkjv/James%205.16
https://biblia.com/bible/nkjv/Heb%2010.25
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ACTIVITY #2 – “Wholeness” 
 
Much of the following is taken from a Converge video conference on Discipleship Formation. 
 
Paradigm: Wholeness/Shalom – Move people toward the following: 
 

1. ________________________ Formation: ______________ our minds. Differentiate 
between toxic and healthy thinking. 
 

2. _______________________ Formation: Jesus was a non-anxious presence. Be aware of 
our own feelings. Be honest about them. 
 
An acronym to use is F.A.N.S.: 

• What am I __________________? God meets us in reality. What am I glad, sad, 
mad/hurt/frustrated, anxious/fearful about?  

• ______________________ – What am I looking forward to?  

• What am I _____________________ right now? God made us to be inter-dependent.  

• What do I need to _______________________ now to the Lord that I have taken but 
needs to be let go by me? 

 
3. ________________________ Formation: We are not to be alone (see Genesis 2). 

 
4. ________________________ Formation: Everything is connected. 

 

5. ________________________ Formation: God touches every one of these areas. How 
are people feeling about God now? Understanding this will help people shepherd well. 
We can grow in the midst of pain and suffering. Spiritual disciplines are important to be 
doing. 
 

6. ________________________ Formation: This is done best if we have done the other 5 
things first. If the other 5 are being done well, I can be Good News to someone else. 
People are searching for hope in the midst of despair. The best thing we can offer 
people is that the Kingdom of God is still active, and it is thriving. 

 
 
ACTIVITY #3 – “A Time of Commitment” 
 
God has prepared good things for us to do in this world (see Ephesians 2:10 and 4:11-16), which 
includes making “_____________________   ___________________” for each one of us to 
meet others’ ____________________; therefore, will you seek to have these appointments 
kept by courageously inviting people into your life as the Holy Spirit leads? Please take a 
moment and ask God what He would have you do. 
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❑  A ttitude:  “You must have the same attitude that   
   Christ Jesus had” (Philippians 2:5) 

 
Because out attitude is foundational in how we live our lives, we will start with “Attitude” first. 
May the Spirit of God take the Word of God to transform the child of God. 

 
LESSON “A.1” - ATTITUDE ADJUSTMENT – Transformation 
 
 
ACTIVITY #4 – “A Time of                                         Reflection” 
 
The Bible calls people to the “_____________________ of your mind” (Romans 12:2b). It is 
important to understand that we don’t seek to just “add on” a bunch of religious duties and pile 
on a load of “do’s” and “don’ts.” What is sought is the transformation of the heart that leads us 
to want to change and then to make behavior changes that flow out of a _____________ heart. 
 
➢ How does the famous quote by Pastor Chuck Swindoll on “Attitude” speak to your 

heart? 
 

"The longer I live, the more I realize the impact of attitude on life. Attitude, to me, is 
more important than facts. It is more important than the past, than education, than 
money, than circumstances, than failures, than successes, than what other people 
think, say, or do. It is more important than appearance, giftedness, or skill. It will 
make or break a company... a church... a home. The remarkable thing is we have a 
choice every day regarding the attitude we embrace for that day. We cannot change 
our past... we cannot change the fact that people will act in a certain way. We 
cannot change the inevitable. The only thing we can do is play the one string we 
have, and that is our attitude... I am convinced that life is 10% what happens to me 
and 90% how I react to it. And so it is with you... we are in charge of our Attitudes.” 

 
 
ACTIVITY #5 – “The Story of_______________”  
 
➢ How would you describe Jesus’ attitude in his lifestyle? Also, would you say Jesus 

brought a “life-giving presence” into His relationships or a “life-draining” presence? 
 

➢ Has there been a time when a person reflected the attitude of Jesus to you when you 
needed help? Has there been a time when you had a need, but no one responded to 
you with the attitude of Jesus? Contrast the two. 
 

➢ What do you need to know to be equipped to “Set the P.A.C.E”? 
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ACTIVITY #6 – “Reflections on Philippians 2:5-15”  
 
Read Philippians 2:5-15, below, and then the seven sections of comments about each 
underlined word/phrase which follows:  
 

“Have this attitude in yourselves which was also in Christ Jesus, who, although He 
existed in the form of God, did not regard equality with God a thing to be grasped, but 
emptied Himself, taking the form of a bond-servant, and being made in the likeness of 
men. Being found in appearance as a man, He humbled Himself by becoming obedient to 
the point of death, even death on a cross. For this reason also, God highly exalted Him, 
and bestowed on Him the name which is above every name, so that at the name of 
Jesus EVERY KNEE WILL BOW, of those who are in heaven and on earth and under the earth, 
and that every tongue will confess that Jesus Christ is Lord, to the glory of God the 
Father. 
 
“So then, my beloved, just as you have always obeyed, not as in my presence only, but 
now much more in my absence, work out your salvation with fear and trembling; for it 
is God who is at work in you, both to will and to work for His good pleasure. 
 
“Do all things without grumbling or disputing; so that you will prove yourselves to be 
blameless and innocent, children of God above reproach in the midst of a crooked and 
perverse generation, among whom you appear as lights in the world” (emphasis ours). 

 
 
The following comments reflect on each underlined word/phrase above in the order they 
appear: 
 

1. “                                         ” is seen as a “mind-set” in being mentally resolved in a set 
pattern or direction in life, a “steadfastness.” 

➢ 1st: Have you been born again? Everything else hinges on this. 
  

➢ 2nd: In the past, how has your learning of God and His ways (Head) brought 
repentance leading to a change of will (Heart) so that your actions reflect His will 
and ways (Hands)? 

 

➢ 3rd: So in what ways might you need an attitude adjustment? 

 
 

2. A “                                                                 ” (translated from the Greek word doulos which 
is normally translated “servant” or “slave”) is a title of honor and privilege. The person is 
one who voluntarily and willingly sells his life into slavery to another because he freely 
realizes that his life is simply better with that other person in charge. 
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3. ___________________________ may very well be the core trait of Jesus.  
 

4. Because of the attitude of being a humble bond-servant, _________________________ 
is not done with grumbling or complaining or murmuring, but with attentive listening to 
the voice of the master with a heart that is in submission to him. 
     
➢ How do 1 - 4 reflect on the Person of Jesus and give us insight into “why” and 

“how” He could willingly say in Gethsemane: “Not my will, but Yours be done” 
(Luke 22:42b)? 
 

5. “____  __________  ________  ______  ____________”: What God is calling us to do is 
to “work out” with reverential worship under Him and by His power what He has 
already “worked in.” This is to be our desire, our will. We have been born again and 
given a new nature. We are a new creation in Christ. Therefore, we are to now let our 
“doing” flow out of our new “being” as we are in the sanctification process of becoming 
who He has declared us to be! By virtue of our new birth, Christ already lives ___  ___ by 
the Holy Spirit, and now Paul is calling us here to let Christ live __________  ____for 
God’s “good pleasure.” 
 

 
6. As already briefly mentioned in Statement 4, above, the “how” and “why” we can live 

life ________________  ______________________, murmuring in secret of our 
displeasure to others, as well as open arguments, is that we intentionally seek to do 
God’s will as we seek to please Him, to see Him glorified. Our service is not done out of 
guilt, obligation, resentfully following rules and regulations, or seeking to earn God’s 
favor. 
 

 
7. “_______________.” What will attitude, bond-servant, humility, obedience, saints, and 

no whining add up to? What Paul is writing is similar to Jesus’ declaration in the Sermon 
on the Mount: “You are the light of the world. A city set on a hill cannot be hidden” 
(Matthew 5:14). 

 
➢ Share or write down your thoughts and/or questions of Activity #6. 

 

• What was the most meaningful statement or Scripture you read/heard: 

• Reword the statement or Scripture into a prayer of response to God: 

• What does God want you to do in response: 
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ACTIVITY #7 – “What is my Attitude toward Serving: ______________ or ______________?” 
 

Below are descriptions of two drastically different types of service to the Lord. One is that of a 
“Bond-servant” as described above; this has also been called true service, or 
“________________________.” On the other end of the spectrum is “Servitude,” which can be 
viewed as behavior resulting from bondage to guilt, fear, half-hearted obligation, resentment—
it is involuntary labor. 
 

Based on the Activity #6, read the statements in a – l, below, and determine which type of 
service is which. If it is a “Bond-servant/Servanthood” Attitude, write in a “1,” and if it is a 
“Servitude” Attitude, write in a “2.” Which one do you personally lean toward? 
 

a. Maintaining your own identity as you empathize with another. ____ 

b. A superficial sweetness as you compensate your own frustration or anger by 

covering up your true feelings (many people are afraid to reveal their true selves, 

feelings, sins, and imperfections because they fear rejection).  ____   

c. Because God’s grace lets us look at ourselves realistically you can genuinely be 

yourself, wounds and all as 2 Cor. 12:10  says, “Therefore I am well content with 

weaknesses, with insults, with distresses, with persecutions, with difficulties, for 

Christ's sake; for when I am weak, then I am strong.” Remember, God never wastes 

a hurt; we can become “more than conquerors” as our past hurt makes us more 

sensitive to others who are in pain. ____  

d. Overidentification with another’s problems.  ____ 

e. Being manipulated into helping.  ____  

f. Being straightforward about your feelings as you meet hurts and needs.  ____ 

g. Choosing to help and to care and to love because of Christ’s love for you.  ____  

h. Complaining as you begrudgingly give care.  ____ 

i.  Seek to willingly apply Titus 3:8b: “Those who have trusted in God may be careful to 

devote themselves to doing what is good.” (If you have difficulty wanting to do this, 

simply ask God to help you want to be a person who wants to do good.)  ____ 

j. Leading as a “Servant-leader” as modeled by Jesus ______ 

k. A philosophy of life such as the one attributed to E. Everett Hale: “I am only one, but 
I am one. I cannot do everything, but I can do something. And what I can do, I ought 
to do. And what I ought to do, by the grace of God, I shall do.”  ____ 
 

l. Responding willingly to the call of God, as Isaiah did, when God said (in Isaiah 6:8b), 
“Whom shall I send” And who will go for us?” And I said, “Here am I. Send me!” ____ 
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LESSON “A.2” - ATTITUDE ADJUSTMENT – Life-on-Life Relationships 
 
“Life-on-Life Relationships are _____________ and genuine friendships between two or more 
people who walk with one another on a spiritual journey that draws each one closer to ______.”                     
 
ACTIVITY #8 – “What Servanthood Bible Verses Encourage and Motivate You?” 
 
Now that God has begun to change our hearts as we confess sin and turn from it, the following 

verses are not seen as things we “have” to do, but that we are beginning to see them with the 

“eyes of Christ” as these are things we “__________” to do… 

1. You were taught, with regard to your former way of life, to put off your old self, which is 
being corrupted by its deceitful desires;  to be made new in the attitude of your 
minds; and to put on the new self, created to be like God in true righteousness and 
holiness. … Do not let any unwholesome talk come out of your mouths, but only what is 
helpful for building others up according to their needs, that it may benefit those who 
listen (Ephesians 4:22-24, 29, emphasis ours). 

2. God is our merciful Father and the source of all comfort. He comforts us in all our 
troubles so that we can comfort others. When they are troubled, we will be able to give 
them the same comfort God has given us (2 Cor 1:3b-4). 

3. Think of ways to encourage one another to outbursts of love and good deeds (Heb 
10:24). 

4. Bear one another’s burdens, and in this way you will fulfill the law of Christ (Gal 6:2). 

5. (Jesus said) And since I, your Lord and Teacher, have washed your feet, you ought to 
wash each other’s feet. I have given you an example to follow. Do as I have done to you 
(John 13:14-15). 

6. Therefore encourage one another and build each other up, just as in fact you are doing 
(1 Thessalonians 5:11). 

7. But God, who encourages the downhearted, encouraged us by the arrival of Titus. We 
were encouraged not only by his arrival, but also by the encouragement you gave him, 
as he reported to us your longing, your mourning, your deep concern for me, so that I 
rejoiced more than ever (2 Corinthians 7:6-7). 

8. (Jesus said) For I was hungry, and you fed me. I was thirsty, and you gave me a drink. I 
was a stranger, and you invited me into your home. I was naked, and you gave me 
clothing. I was sick, and you cared for me. I was in prison, and you visited me (Matthew 
25:35-36). 
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9. “Joseph, a Levite from Cyprus, whom the apostles called Barnabas (which means Son of 
Encouragement)…they sent Barnabas to Antioch. When he arrived and saw the evidence 
of the grace of God, he was glad and encouraged them all to remain true to the Lord 
with all their hearts. He was a good man, full of the Holy Spirit and faith, and a great 
number of people were brought to the Lord” (Acts 4:36, 11:22b-24). 

 

➢ Share or write down your thoughts and/or questions of Activity #8. 
 

i.    What was the most meaningful Scripture you read/heard? 
 Circle it and the key words in the passage. 

ii.    Reword the Scripture into a prayer of response to God: 

iii.    What does God want you to do in response to this 
 passage: 

 
 
ACTIVITY #9 – “What Will be Required of Me?” 
 
Questions about entering Life-on-Life Relationships that this course will help answer: 
 

1. Is the Holy Spirit leading me to courageously invite someone into my life whom I can 
encourage in his/her spiritual journey?   
 
➢ Again, pray for God to place people and opportunities into your life where you 

can be His Hands and Feet as you unleash God’s mercy and hope to others.  
 
2. Ask yourself… 

o What am I willing or not willing to do in the relationship?  
o What are my boundaries?   
o What are the needs and wants in the relationship?  
o What do I have to offer to someone? (Please don’t short-change yourself.)   
o How can I be more intentional and proactive in helping others? In acts of mercy? 
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ACTIVITY #10 – “Four Steps to Unleash the Mercy and Hope of God in our Lives” 
 

1. If led by the Spirit, _____________ selfish living for what it is… sin. 
 

2. ______________ of selfish living 
 

3. Regularly ____________ the following: 
 
“God, I have enjoyed Your mercy to me; it is new every morning. You fill me with Your 
grace and Presence so that I can live out of a full spirit, even an overflowing one. Now, I 
want to know when people are hungry, discouraged, lonely, confused, or vulnerable. I 
want to be able to feel what they feel, Lord. I want to be able to discern the needs of 
the people in my church, those You bring to my church, and those in my sphere of 
influence. I want to bring them hope! I pray for these people by name now…                                 
In the Name of Jesus I pray, Amen.” 
 

4. Finally, Be Ready to Meet the Need in your Worship of God 
Openly proclaim your faith and let the praise of God be on your lips throughout the day 
through a _______________________ of Worship – 24/7/365.  

 
 
 
ACTIVITY #11 – “Reflect” 
 
It starts in the ____________. Make yourself available to God and _____________ the 
adventure God has for you each day. 
 

➢ Ask yourself, “Do I want to live a mundane life today, or do I seek to live a faith-
filled life that is characterized by a loving lifestyle and in being a winsome 
witness—all for the glory and pleasure of God?” 

 
 
 
 
 
 
 
 
 
 
 
 
 



14 

 

❑  C are: “Give all your worries and cares to God, for He  
   cares about what happens to you” (I Peter 5:7)  

 
Having a ______________________ of caring for, praying with, and encouraging people while 
having the proper attitude are some of the ways that Life-on-Life Relationships develop and 
mature. This is the environment, the norm, we seek to further develop. There are many specific 
needs people have, such as going through a divorce, _____________, addiction, etc. This course 
will not address each and every issue in life; however, it will provide general guidelines for most 
situations, as well as specific application on others. This section will share the “how” we can 
care for others, and since God cares for us, this gives us the reason “why” we care for others.  
 
 

LESSON “C.1” – COMPASSIONATELY CARING – Values and Benefits 
 
ACTIVITY #12 – “For Individual Christians bringing ‘Care’ to Others” 
 
Please reflect upon the following six ideas: 
 

1. The Ministry of the Believer in the ______________________ of all Believers 
You are a miracle waiting to happen. (We are defining a miracle as something only God 
can do.) The Lord is in each believer to meet the needs of others by the power of the 
Spirit and the love of God. 
 

➢ If you are a Christian, you are a priest. What does it mean to you to be 
part of a royal priesthood? How can you live as a priest in your daily life? 

 

2. __________________________ 
My availability gives God ______________________ to do a miracle through me—
something only He can do. Miracles occur because of the grace and favor of God, and 
not man's natural or spiritual ability. Availability is the step of faith that gives God the 
opportunity to do what He wants to do: meet needs and hurts by the power of the 
Spirit. 
 

3. ___________Fulfillment Ministry 
a. KEY: It is essential that you empathize with people’s situations as they often need to 

know that you see their needs as valid and that they really do need help. Pray for 
them as this is one of the most loving things you can do for the pain and needs 
around you that you cannot meet by yourself. 

 
➢ Remember a time when someone helped you and you were able to accept 

the help. How did it feel? 
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➢ Think about a time when you needed help but were reluctant to ask for it. 
Get a specific incident in mind. You must have thought about asking for help, 
but you did not. Why? 

➢ Now, imagine how wonderful it would have been had someone broken 
through your reluctancy and come to you instead of waiting for you to take 
the initiative. Think of how it would have felt to have someone listen to you… 
to have someone understand. 

➢ How might you have felt if someone did, indeed, help you? 
 
 

4. ________________________ 
Heartfelt needs are met through _______________________ caring relationships. 
People can provide care reluctantly and poorly or with mercy and compassion. 
Relationships empower the people who care to meet the needs of others. In order for 
someone to compassionately care for others, they must first have their “love tank” 
filled. Loving relationships strengthen people to meet the needs of others. 
 

➢ KEY: Are you giving God the opportunity to “fill” you so that you do not          
“burn-out” or fall into a “servitude” attitude? 

  
5. _______________Lifestyle 

Among others, three things permeate compassionate care. To have fruitful and long-
lasting ministry, the relationships must be based on an: 
 

➢ “Environment of___________ ______”  

➢ “Relationships of_________________”  

➢ “Spirit of _____________  _________”  

 
6. ______________________________ 

Equipping produces competence, competence produces confidence, and confidence 
produces ____________________ ministry. Along with the power of the Holy Spirit and 
the Word of God, Christians need the right ministry skills to be equipped for fruitful, 
need-fulfillment ministry. 
  

a. You may need to set _________________________ on yourself as there are 
limits to what you can and cannot give (remember the advice of Jethro to Moses 
in Exodus 18).  
 

b. The goal of Care Ministry is to develop stronger  ____________________ of 
Jesus Christ.  
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ACTIVITY #13 – “Potential for Church-wide Care Ministry” 
In We Care: How to Grow a Caring Church, a ministry that brings care, prayer, and 
encouragement helps local churches meet the needs of people in many ways: 
 

1. It allows everyone to ____________________ their spiritual gifts – especially those with 
the gifts of shepherding, serving, mercy-showing, and giving. 
 

2. It serves the ____________________ person – not only offering salvation for eternity, 
but also hope for physical, spiritual, and emotional help now. 
 

3. It seeks out people who have those needs and then offers _______________. 
 

4. It is designed and directed by people capable of following through for as 
_________________ as necessary. 
 

5. It provides everyone with an outlet for ___________________ – little or much – without 
making it necessary to overwork or underwork anyone. 
 

6. It helps make GUESTS and members ________________ loved, wanted, needed, and at 
home in your congregation. 
 

7. It is a _______________________ of Christ’s love to everyone in your community. 
 

8. It serves to _______________ and bond the unsaved to your church resulting in their 
salvation or rededication to Christ. 
 

9. It will cause your church to experience ________________ – in spirit and in number. 
 

10. As the local church tackles the needs of people together, __________ person can have a 
role: pray, make encouraging phone calls or messaging, send cards, make personal 
visits, helping with household projects, baby-sitting, making meals, give financially, and 
listen as the congregation matures in a spirit of faith, love, and witness. 
 

11. Everyone a _____________________! “Caring people into the kingdom begins when 
Christians grow toward Christ-likeness; a by-product of the Ministry of Caring. As we 
serve Christ, we become more like Christ. Being filled with compassion about the needs 
of others will send us to our knees in prayer, seeking God’s solutions to others’ 
problems.  

 

➢ Which one of the 11 points speaks most directly to your core beliefs and 
desires in seeking to carry out His will for His good pleasure? 
 

➢ What might your role be as we unite as the family of God in bringing support 
and a sense of “belonging” and community to people? 
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LESSON “C.2” – COMPASSIONATELY CARING – People’s Needs 

 
ACTIVITY #14 – “3 Keys in__________________the Needs of People”  
 
 
Key 1. People need a ______________ contact; someone who will care about them as a person 
 
Key 2. _____________ the Holy Spirit to help you in discovering the needs of people 
 

➢ DISCUSS: What are at least two needs people have in these five areas: 
 
Mental: 

Emotional: 

Social: 

Physical: 

Spiritual: 

 
 
Key 3. Be someone’s __________________in true Biblical fellowship; live out the “One 
Anothers” of Scripture with “Life-on-Life Relationships.” 
 
 
 
 
ACTIVITY #15 – “Understanding the______________________‘One Anothers’” 
 
Reflect upon the following 39 verses which all have some aspect of care shown to another 
person (these are listed on page 55 in the Participant’s Guide): 
 

➢ Share or write down your thoughts and/or questions of Activity #15. 
 

• What was the most meaningful Scripture you read/heard: 

• Re-word the Scripture into a prayer of response to God: 

• What does God want you to do in response to this passage: 

 
 
 
 
 
 

KEY TRUTH: Hurting people 
are an opportunity for 
Christians to show God’s love. 
Reflect again upon 1 John 

4:19… “We love because He 

first loved us.” 
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ACTIVITY #16 – “Conditions of Many________________________People” 
 

1. They may be _______________________ with life and they do not know if God can help 
them, but they have some hope that God can help them. 
 
➢ THINK  - WHAT ________________ EXPERIENCES HAVE I HAD? 

 
2. They have no or little _______________________ as far as what God wants them to do; 

they simply need people who will care about them and help meet their needs. 
 

3. They are ______________ and in need of a friend who will care about them the way 
they are. 
 

4. They are often weak and spiritually _________________________ and in need of help. 
 

5. They are often emotionally hurt and wounded and feel _________________________ 
because of past and present relationships; they need to feel valued as a person. 
 

6. They are often _____________________________ as the devil has tricked them into 
feeling that even God could not love them. 
 

7. Hurting people are spiritually hungry for ___________________ in their lives and to get 
to know their Maker. 
 

➢ PRAY the prayer found in Activity #10, page 13, once again. 
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LESSON “C.3” – COMPASSIONATELY CARING – Ready to Care 
 
ACTIVITY #17 – “Starting to Put it_________________________”  
 

1. What has God given us as Christians that we can bring to our work of caring? 
 

2. What can we take from the world and/or psychology to enhance Christian caring? 
 

3. Bringing these together, what is a good summary of Christian caring? 
 

➢ Then read and reflect on Psalm 142. Pray a heart-felt prayer. 
 
 

ACTIVITY #18 – “Specific_____________________for Specific People”  
 
We have shared generally about meeting needs through caring. Now let’s get specific: 
  

1. Pray and think or write down the name of one (or more) person. Write down what you 
believe his/her needs are: 
 

2. Pray. What are some actions you can do to meet these needs and bring hope? 
 

3. Any time you act out of God’s love, whatever form your caring takes (face-to-face, 
telephone, letters, digitally, social media, etc), you are also being distinctively Christian. 
 

4. Prayerfully read or listen and reflect on the following verses from Matthew. What words 
or phrases “jump out” to you? 

 
 

ACTIVITY #19 – “How to be Impactful in your life for the__   __________of God” 
 

1. We make ourselves available for God to work through us; it is ________ power that will 
accomplish ___________ purposes.  

2. Not only that, we are assured in advance of __________________ as we confess our 
sins (see 1 John 1:9) 

3. And don’t forget, God has given you this desire to care for others: God has 
_____________ things for you to do before He made the world (see Ephesians 2:10).  

4. As you provide Christian care, not only is God ministering through you, He is ministering 
to you; He’s growing your faith so that you ___________________ into a mature and 
complete child of God (see James 1:4). 

5. Crucial to believe: What a caring person must be absolutely ____________________ of 
is that God loves, cares for, and wants to help and encourage someone who is hurting or 
has a need.  

 

➢ How can you overcome the factors that keep you from being distinctively 
Christian with compassion in your caring and relating to others?” 
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LESSON “C.4” – COMPASSIONATELY CARING – Listen 
 
Distinctive Christian Caring brings the Presence of God into our relationships through the Spirit 
in us, our use of the Word, and in prayer. It involves the grace of God and the power of the Holy 
Spirit who is working through a child of God who has been equipped to build others up. 
 
 
ACTIVITY #20 – “Effectively use the Skill of __________________in Caring for Others” 
 

1. KEY: have the relational skill of LISTENING __________________ to people. How do you 
feel when someone is not really listening to you? What do they do? 

2. Learn to ask the right _____________________to discover a person’s needs. 

3. Have the same __________________________ as Jesus: a desire to meet the needs of 
the people God brings to us; see Matt. 9:35-38 and Phil. 2:1-11. 

4. See yourself the way God sees you: a unique and worthwhile masterpiece saved by 
grace through faith and who is in the process of becoming increasingly like Jesus; 
therefore, be confident in relating to others _____________________ the feelings of 
insecurity and inferiority. This is essential so it needs to be repeated. 

5. Your _____________to people communicates acceptance to them; it lets them know 
they can truly be themselves without having to be inauthentic. 

 
 
ACTIVITY #21 – “Why_____________________ is Important for Effective Communication” 
 

1. Listening equips us to ________________ others, to “Walk in the other person’s shoes.” 

2. Listening helps us _____________ people’s needs, wants, hurts, and problems. 

3. Listening equips us with ____________________, to feel what the other person is 
feeling. Compassion lets us know how to respond to a person’s pain. Let’s say that again: 
Compassion lets us know how to respond to a person’s pain. 

4. By listening with our heart and not just our ears, we will hear more than words, we will 
hear a person’s _____________. That’s what empathy is all about. (We should always 
remember that our ears won’t get us into trouble, so let your ears do the “talking.”) 

5. Listening equips us with the ability to _______________ the Spirit’s lead in deepening 
our relationship with the other person.  

6. Listening helps us be sensitive to the Spirit’s _____________ for “Divine Appointments” 
in our day. 

7. After listening, we are better able to ___________ for that person! 
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ACTIVITY #22 – “Seek to Have a ‘Ministry of____________________’ with People” 
 
KEY: Again, have the relational skill of LISTENING intently to people. Your physical presence in 
their lives already shows you care, that you _________________ them. Then… 
 

1. Ask opened-ended _________________ which encourage people to talk, and then 
LISTEN to them as you provide a “Ministry of Presence”: 

a. “How is (crisis) affecting your life? Your view of God?” 

b. “Do you see yourself a religious or spiritual person?” 

c. “How do you see God fitting into your life?” 

d. “What values are important to you?” 

e. “You mentioned that you have been experiencing a lot of suffering recently and 
that you were wondering if God could be punishing you. Could you elaborate on 
that?” 

f. “You say that you’re frequently depressed since you have broken up with your      
boyfriend. That there is nothing left in life for you. Can you tell me more about 
the situation and how you’re dealing with it?” 

  
 
ACTIVITY #23 – “Pitfalls to Avoid” 
 

• Avoid doing __________ of the talking. 

• It cannot be emphasized enough of sharing God’s ____________ for His people.  

• Mostly avoid using religious and other clichés like:  

a. All you need is faith;  
b. Just praise the Lord anyway;  
c. Don’t worry, God loves you;  
d. It’s God’s will; I know how you feel;  
e. Everything will be all right;  
f. Even when we don’t understand it, we shouldn’t question God’s will.  

 
➢ WHY AVOID THESE? Although these do contain some truth (some more than 

others), they often can prevent people from really opening up in expressing all their 
hurts and needs. They can even show emptiness and _______________________ on 
your part instead of empathy and compassion. 
 

➢ If these clichés are spoken to the other person, do so prayerfully and only _______ 
you believe the person has shared his or her heart about the situation to you. 
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➢ Instead, what can be done is this: 

 

• Avoid the following humanistic, secular clichés:  

a. You have to do what you feel is right for ____________;  
b. Everybody has to decide for themselves;  
c. No one can tell other people what is right for them; 
d. Time heals all wounds;  
e. It’s time to get on with your life, so get over it. 

  
WHY AVOID THESE? Because the person becomes his/her own lord as _________is on 
the throne of life, not Jesus Christ as Lord. 

 
5. Avoid a Know-it-All Attitude as people won’t have a chance to fully share their hurts and 

needs. By coming off sounding as superior, you may inadvertently _______ people 
away. 

6. Do not treat people as an _______________, as territory to be captured.  

 Instead, treat people with the respect and care that ________ would appreciate: “So in 
everything, do to others what you would have them do to you, for this sums up the Law 
and the Prophets” (Matthew 7:12).  

 Questions you always need to ask yourself are these:  
 

• Am I here to help the other person, or am I here to help myself, to further my 
own goals?  

• Am I using the tools of Christian caring shared in this course to fulfill my own 
needs or the needs of others? 

7.    Not keeping complete confidentially between you and the person you are encouraging, 
caring for, and/or praying with is to be avoided at all costs. ___________________ is 
never appropriate as it betrays Relationships of Trust. Again, see Matthew 7:12. 

8. Avoid ministering to another person in your ___________ wisdom, power, and ability.  
 

As is said in Stephen Ministries: “_____ provides the cure; _____ provide the care.” 
 
 
 

❖ KEY: Reflect back/mirror ____________ words which lets people know that you are 
connecting with them. Seek to do this by using your own words in your paraphrase. 
By allowing people to fully share their heart, you will find out more about them and 
the issue(s) so that you can pray more effectively and provide any other help 
needed. Therefore, “Be there” for people in a Ministry of Presence. 
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9. Do not try to take on the role of their savior or professional therapist. Seek to follow the 
guidelines in this course. If people should enter a crisis mode, encourage them to seek 
appropriate help. 911 is an appropriate number to call as needed. 
 

• National Suicide Prevention Lifeline: The Lifeline provides 24/7, free and 
confidential support for people in distress, prevention and crisis resources        
for you or your loved ones, and best practices for professionals. The number       
is 1-800-273-8255. 

 
10. Poor _________ language detracts from your ability to connect with another person. 

Therefore, your posture and attitude are important when listening:  
 

• Sit slightly forward 

• Have an open and ____________ posture 

• Look into the other person’s eyes 

• _______________ on what they are saying. 

• Then, reflect back what the other person has been sharing using your own words.  

 
 

o Which “Pitfalls” in this Activity do you need to be most aware of in your own life 

in how you interact with others? How can you avoid falling into these “Pitfalls”? 

 
 
 
ACTIVITY #24 – “Temporary Difficulties – A true story how Compassionately Caring can and 
will make a difference in the lives of others” (from Barbara Rainey of FamilyLife) 
 
(Job mourned) “Have I not wept for the one whose life is hard? Was not my soul grieved for the 
needy?” Job 30:25 
 
 

When people suffer setbacks, are you there to give them the emotional support they need--
from someone who's been there? 
 

Discuss: Name the biggest challenges facing your family or friends right now. How can you walk 
with them in the valleys yet still help them trust a sovereign and loving God? 
 

Pray: for the words to speak … and the words not to speak … and when just to listen … 
 
 
 

➢ We can also add the following: “A word aptly spoken is like apples of gold in settings of 
silver” (Proverbs 25:11). Reflect on this verse. 
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LESSON “C.5” – COMPASSIONATELY CARING – Unleashing Mercy 

 
 
ACTIVITY #25 – “Good Samaritan” 
 
Read or listen to Luke 10:25-37.   

• Luke 10:36-37 -- (Jesus said) “Which of these three do you think became a neighbor to 
the man who fell into the hands of the robbers?” The expert in religious law said, “The 
one who showed mercy to him.” So Jesus said to him, “Go and do the same.” 
 

• The Samaritan was a ___________________ person. 
 
➢ What is distinctively Christian about the attitudes and actions in this parable?  

 
➢ How does Christ’s suggested action “Go and do the same,” coincide with or go 

against your normal ways of doing things? 
 
 
 
ACTIVITY #26 – “Developing Mercy” 
 
Read and reflect upon the following verses. Circle words that stand out to you…  

I Pt 1:3 Praise be to the God and Father of our Lord Jesus Christ! In his great mercy he has given 
us new birth into a living hope through the resurrection of Jesus Christ from the dead. 
Ex 34:6 And the LORD passed by before him, and proclaimed, “The LORD, The LORD God, 

merciful and gracious, longsuffering, and abundant in goodness and truth.”                                       

Matt 5:7 Blessed are the merciful, for they will be shown mercy. 

Rom 12:8c … if it is showing mercy, let him do it cheerfully.                           

Luke 6:36 Be merciful, just as your Father is merciful.   

Luke 10:37 The expert in the law replied, "The one who had mercy on him." Jesus told him, "Go 

and do likewise."                                                   

Titus 3:4-6 But when the kindness and love of God our Savior appeared, he saved us, not 

because of righteous things we had done, but because of his mercy. He saved us through the 

washing of rebirth and renewal by the Holy Spirit, whom he poured out on us generously 

through Jesus Christ our Savior. 

 Reflect on a time when someone was merciful to you. Reflect on a time when you were 

merciful to someone else. Now, based on these thoughts and the above verses, what is 

God impressing on your heart the most? Why do you think that is? 
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ACTIVITY #27 – “Jesus and Mercy” 
 

Discuss: What is needed in showing and receiving mercy? 

 
Read or listen and reflect upon Luke 18:35-43 with Jesus and a blind man. 
 

➢ Based on this one passage of Jesus, describe how Jesus models mercy. 
 

 
The following is one person’s definition of mercy as based on many verses of mercy:  

 
 
 
 
 
 

 
 
 

➢ Answer the following by circling “Y” for “Yes” or “N” for “No”: By faith … 
 

• can I bring ____________ and encouragement to people?  Y/N 

• can I do it with a ____________? Y/N 

• when I show mercy, is it authentic from a heart that is being _________ by God? Y/N 

• does it seek to _____ ___________ others? To “walk in their shoes” for a spell? Y/N 

• does it __________________my head, heart, and hands? Y/N 

• does it truly seek to see each person as ____________________, special? Y/N 

• can I extend mercy to someone and lead them to a greater sense of ___________ 
and wholeness and hope as they just experienced a small slice of heaven through 
me? Y/N 
 

➢ Thoughts? What is your definition of mercy? How will you accomplish it? 
 
We first enjoy God’s mercy as we have directly benefited from His compassion. Then we can 
share it with others as we care for their needs. 

 
➢ What are the needs in our congregation? 
 
➢ What are the needs our community? 

 
  

 

Mercy is God’s compassion in action that cheerfully flows out of a transforming 

and empathetic heart in one’s attitudes, words, and actions toward people with a 

genuine need, which leads them to feel valued and to experience God’s Shalom.  
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LESSON “C.6” – COMPASSIONATELY CARING – Caring Evangelism 
 
Caring Evangelism’s focus is winsome. Its foundation is in having a heart of empathy that seeks 
first to _______________________ others and why they believe what they do, then to be 
________________________. So one thing a “Winsome Witness” does is get to know someone 
well enough through active listening to someone’s story so that she can better understand 
someone as a person; only then she seeks to share her own story which may lead to sharing 
God’s story. 
 
 
ACTIVITY #28 – “Be C.O.O.L.” 
 
Keep this order in mind: “Care first, then Share!” Remember the old saying: “People don’t care 
how much or what you ________ until they ____________ how much _____________ care!” 
 
Seek to Be C.O.O.L as you seek to be led by the Spirit: 

 
C  ________________ 
O ________________________ in 
O ___________________ in our 
L  __________________. 

 
So do the following 3 “C.O.O.L.” things based on Colossians 4:2-6… 
 
Devote yourselves to prayer, being watchful and thankful. And pray for us, too, that God may 
open a door for our message, so that we may proclaim the mystery of Christ, for which I am in 
chains. Pray that I may proclaim it clearly, as I should. Be wise in the way you act toward 
outsiders; make the most of every opportunity. Let your conversation be always full of 
grace, seasoned with salt, so that you may know how to answer everyone” (Colossians 4:2-6). 
 
 
Remember: “_________you ____to your friends about God, _____ to God about your friends.” 
 

➢ Memorize the following 3 “C.O.O.L.!” things to do, and then pray them every day… 
 
1. PRAY for self to be ____________ and willing to talk about Jesus as a normal part of 

your Loving Lifestyle in your Outreach (be prayerful, watchful, faithful, and thankful) 
 

2. PRAY for God to Create an Opportunity for you and others to ________________ 
Jesus with people (to “make the most of every opportunity” as God opens the door) 
 

3. PRAY FOR 3: pray daily and ____________________ for 3 (or more) non-believers—
by name— to come to ‘Know, Love, and Become Like Jesus’” (“Outsiders”) 
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ACTIVITY #29 – “Mercy and Outreach” 
 
As we pray about how God will further bring mercy and outreach together in our lives as 
individuals and as a congregation, please reflect upon Jude 20-24, as shared below from The 
Living Bible: 
 
 

“But you, dear friends, must build up your lives ever more strongly upon the 

foundation of our holy faith, learning to pray in the power and strength of the 

Holy Spirit. Stay always within the boundaries where God’s love can reach and 

bless you. Wait patiently for the eternal life that our Lord Jesus Christ in his mercy 

is going to give you. Try to help those who argue against you. Be merciful to 

those who doubt. Save some by snatching them as from the very flames of hell 

itself. And as for others, help them to find the Lord by being kind to them, but be 

careful that you yourselves aren’t pulled along into their sins. Hate every trace of 

their sin while being merciful to them as sinners.” 

 

 
May we represent the God of Mercy well with wisdom and winsomeness, and to keep in mind 
that “A seed sown is a ___________________ in motion!” 
 

➢ Share or write down your thoughts and/or questions of Activity #29. 
 

i. What was the most meaningful statement or Scripture you read/heard: 
ii. Reword the statement or Scripture into a prayer of response to God: 

iii. What does God want you to do in response: 
 

➢ Spend some time writing down your account of how you have experienced the gospel of 
Jesus Christ in your life. Make it personal, concentrating on Jesus’ ________________ 
upon you. “Activity #30,” on the next page, will guide you in developing a personal 
testimony of the difference Jesus Christ has made in your life, which you can share with 
others … 
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ACTIVITY #30 – “Sharing Your Testimony as a_______________________Witness” 
 

❖ Possible testimony themes of “The difference Christ has made in my life” testimony. 
Write out your testimony. Read it many times. Practice it with another person. 

 
How Trusting Jesus How Trusting Jesus                                                                                
has helped me deal with my… has given me …. 
 

❑ Worries / Anxiety Inner Peace  
❑ Guilt/Shame Forgiveness and a fresh start  
❑ Anger / Temper Patience and love 
❑ Emptiness/Lack of Purpose Purpose in life and meaning 
❑ Grief Comfort and Joy 
❑ Stress / Burnout New energy and power for living 
❑ Low self-esteem Significance. I am valuable to God 
❑ Poor health Strength to go on 
❑ Disappointment Trust in his good plans 
❑ Insecurity Confidence and sense of security 
❑ Regrets A second chance at life 
❑ Discontent / frantic activity Contentment and peace 
❑ Fears Faith to face my fears 
❑ Loneliness Assurance He is always with me 
❑ Lack of emotional support A church family that supports me 
❑ Addictions / Habits Power to change. Freedom 
❑ Self-centeredness Love for other people 
❑ Despair / Depression Hope 
❑ Cheap thrills Real, lasting happiness 
❑ Boredom with my life Adventure with God 
❑ Fear of Death Assurance of heaven 
❑ “Something was missing” A sense of fulfillment 
❑ Bitterness & resentment The ability to be free from my past 
❑ Pain of rejection God’s unconditional love  
❑ Marriage Problems Positive changes in my marriage 
❑ Financial Problems Positive changes in my finances 
❑ Business Problems Positive changes in my business 
 

❖ SALVATION TESTIMONY - The following is a simple outline to share how you become a 
Christian: 

 
1. What my life was like before I met Christ. 
2. How God made me realize that I needed Christ. 
3. How God saved me as I committed my life to Christ. 
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❑ P rayer: “…Pray for each other” (James 5:16) 
 

Caring and Encouraging one another is wonderful. It is necessary. And both become even more 

helpful in meeting the needs of people and will bear more fruit for the Kingdom when the 

ministry of prayer is included in the bond-servant’s lifestyle. 

 

LESSON “P.1” – PASSIONIATELY PRAYING – Foundations of Prayer 

 

ACTIVITY #31 – “Remember Your Eternal Friendship with the God of ___________”  

 

• Martin Luther’s first guideline of prayer is “Don’t ______ to God.” 
 

• Crucial to understand and believe: Rely on your faith in God and your Identity in Christ. 

a. You are secure in His _______ (Galatians 2:20) 

b. He created you for _________________ impacts (Ephesians 2:10), and 

c. He has made you _____________________ in dealing with all of them with His 

power (Philippians 4:13) =  

d. You are ___________________ in Christ! This leads to deeply held satisfactory 

feelings of joy and happiness and fulfillment! 

 

• Let Ephesians 6:18 guide you in your prayers: “And pray in the Spirit on all occasions 

with all kinds of prayers and requests. With this in mind, be alert and always keep on 

praying for all the saints.” 
 

➢ Reflect on this: “The man who has learned to pray is no longer alone in the 

universe. He is living in his Father’s house.” W.A. Brown 
 

• What Christian pray-ers do is prepare the ground for the Great Cure-giver; 

_______________ are responsible for the care; ________ is responsible for the cure! 
 

➢ KEY: Reflect on Romans 5:3-5: “We can rejoice, too, when we run into problems 

and trials, for we know that they help us develop endurance. And endurance 

develops strength of character, and character strengthens our confident hope of 

salvation. And this hope will not lead to disappointment. For we know how dearly 

God loves us, because he has given us the Holy Spirit to fill our hearts with his 

love.” Can God produce the gift of hope through a crisis? Can the crisis be used 

by God to mature us? Yes! As we genuinely trust in Him, our hope grows, which, 

in turn, brings God’s ______________: His peace and wholeness. 

https://biblia.com/bible/nkjv/James%205.16
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• Reflect on the following verses: “I took care of you during the wilderness hard times, 

those years when you had nothing” (Hosea 13:5). “Cast all your anxiety on Him because 

He cares for you” (1 Peter 5:7). 
 

➢ With the verses above in mind, how would you answer someone who says, “If God is 

the Cure-giver, I’ll wait for God to send an angel to provide whatever my neighbor 

needs”? 

 

 

ACTIVITY #32 - The Big Questions 

 

➢ How do you answer the “Big Questions” of life?  

➢ Then, how does knowing answers to these questions from Scripture bring you genuine 

and confident hope?   

➢ Why is it often difficult to talk about spiritual issues and needs, or perhaps even to think 

about them?  Then, how can you open the door for spiritual talk? 

➢ How can we pray for people in these areas so that they, too, have confident hope?  

 

 

ACTIVITY #33 - Read or Listen to Luke 11:1-13.  
 
In short, we can ______ God, as did King David: “But as for me, I trust in You” (Psalm 55:23c). 
 

➢ Share or write down your thoughts and/or questions of Activity #33. 
 

• What was the most meaningful statement or Scripture you read/heard: 

• Reword the statement or Scripture into a prayer of response to God: 

• What does God want you to do in response: 

 

 

 

 

 



31 

 

LESSON “P.2” – PASSIONIATELY PRAYING – Guidelines 
 

ACTIVITY #34 – “Have a_____ ___________Mind-set” 

 

1. Get up early each day for the “___________________ of the Spirit,” not just to go to the 

church worship service, to work, to school, shopping, etc. 

 

2. ___________ the Spirit to use the Word to help in developing your understanding and 

engagement in prayer. Reflecting upon and praying the Psalms have helped many.  

 

3. Use the power and ___________________ weapon of prayer (Ephesians 6:18-20), which 

is in the spiritual realm and is a major cause of what happens in the physical realm (the 

effect).  

 

➢ DISCUSSION QUESTIONS:  

• Many people find it difficult to pray publicly. Why?  

• How might praying with another person bring you closer to each other? What is 

special about that?      

• Have you ever been confronted with the decision to pray or not to pray with 

someone? What would God want you to do in that situation? 
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ACTIVITY #35 - Daily Preparation for Christian Pray-ers  
 

1. “Come to Me”: __________ at the Feet of Jesus through daily devotions...              

2. That “rightness” brings _______________, God’s peace, wholeness and fullness of spirit 
that rises above life’s struggles.  

3. How does realizing that as God helps others ______________ me, that He is maturing 
me in the process? 

4. How does being absolutely convinced that God loves, cares for, and wants to help and 
comfort someone who is hurting _________________ you each day to live on mission 
for Him? 

5. How does your ______________ willingness to bring mercy and hope through prayer 
and the Word open the door for greater and more in-depth spiritual conversations? 

6. What steps can you take in having a ______________ life that seeks to thoughtfully help 
neighbors and others in your sphere of influence in their time of need? 

7. How can you mature as an ___________________ prayer warrior on behalf of others, 
both for Christians and for non-Christians?  

 
❖ As this Activity seeks to build us in our daily preparation as we continue to grow 

“____________to Christ,” 3 things are foundational: The first is that I believe God is 

_____________involved in my life – He is a Personal God; therefore, I daily pray to seek 

____________ for my life. Much of His guidance to me comes from my ______________ on 

Scripture as I find meaning in my life. 

 
➢ Share or write down your thoughts and/or questions of Activity #35. 

 

• What was the most meaningful statement or Scripture you read/heard: 

• Reword the statement or Scripture into a prayer of response to God: 

• What does God want you to do in response: 
 
 
ACTIVITY #36 - Thanks God, I Needed That  
 
The following is from the book Christian Caregiving, a Way of Life. Seek to participate fully as 
we rest in God’s peace together. 
 
Christian pray-ers are to keep in mind that Jesus Christ is present in them as the pray-er cares 
for others. This is another way Christ shows His comforting presence. He has been there 
Himself and truly is the One who can comfort; He knows about suffering. 

 
➢ Read and reflect upon Psalm 91. Be at peace in the Master’s Hand. 
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LESSON “P.3” – PASSIONIATELY PRAYING – Expect a Miracle 

 

ACTIVITY #37 – “Prayer Attitude” 

 

______________ a miracle when you pray = Something only God can do! 

 

1. Do you view prayer as something that is just “tacked on” to a visit or in a class setting or 

do you view prayer as a vital _________________ that is part of compassionately caring 

for others—that brings mercy and hope to people in need? 

2. _______________ for a need in the life of someone who is hurting. 

3. When you see the need, ______________ to that person, and then step into the 

adventure and pray for that person.  

4. Every time we have a church gathering, like on Sundays, seek to __________ to many 

different people and try to get a sense of what the Holy Spirit is telling you about that 

person. 

 

➢ KEY: Ask people - “Is there anything I can pray about with you today?” or  

       “How can I best be praying for you?” 

 

5. Ask permission to share from your life, to pray, and/or to ask a personal question.  

a. For example, “May I ask a personal question of you, and if you are not 

comfortable answering it, no worries.”  

b. Also, “As we’ve been talking, I was wondering if it might be helpful for me to 

share some of the struggles I had with my faith over the years, and where I am 

right now. I’m not saying you should think or act as I did, but it could give you 

some insights into what you might do.” 
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ACTIVITY #38 – “___________________a Prayer”  
 
After a time of listening as described in Lesson “C.4,” pray when it is natural, when the OTHER 
person is ___________________ to pray. By learning about the person and his or her situation 
through caring questions and attentive listening, you will be “building a prayer.” 
 
Therefore, it is appropriate to ask: 
 

a. “Would you _________________ a prayer right now?”                                                     

b. “We have talked about this problem and you have expressed a lot of feelings. Would 
you like to share these with God in prayer?” 

c. “You have set a personal ________ for yourself. Would you like to pray about it, asking 
God for His help?” 

d. “I’m really glad things have gone well with you this week. Shall we share our 
_______________ with God in prayer?” 

e. Memorize the following question—sometimes called the “Miracle Question”—ask it 
often, and then pray right then and there: 

 

 

 

 

 

After they have shared, say “Let’s ____________!”  
 
 
ACTIVITY #39 – “Prayer Time” 
 
Share and then pray for one another. When done, share your thoughts about it. 
  

“How can I best be praying for you?” 
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❑  E ncouragement:  “…Encourage one another”  
     (Hebrews 10:25) 

 
 
We are now nearing the end of the “Set the P.A.C.E.” course. This last section on 

Encouragement will seek to provide specific applications for everyday “Divine Appointments.” 

 
LESSON “E.1” – EVERYDAY ENCOURAGMENT – “Build_____________” 
 
 
ACTIVITY #40 – “Two Simple Ways to Begin Encouraging Relationships” 
 

1. D.D.D. Communication System 
 

a. ________________: Be a friend; an intentional approach; get to know who they are 
and what’s important to them. 

b. ________________: asking questions and listening finds a person’s needs; your 
interest can reveal a need and that the Lord can intervene in their life to meet that 
need. 

c. ________________: An expression of the love of God for others is to pray for people 
and share the power of God with them in their lives. 
 

 
2. The I.E.N. Principle 

 

a. _________: Ask people what they are interested in; what brings them fulfillment. 
b. __________________: What they like to do in their leisure time. 
c. _________: What is important to them; this usually opens up an opportunity to find 

out where someone is hurting; people may not let you in the “door” of their need 
initially, but they may let you in later. 

 
KEY: Be _________________________. 
 
  
 
 
 
 
 
 
 
 

https://biblia.com/bible/nkjv/Heb%2010.25
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ACTIVITY #41 – “Five Bonds (links) of Relationships” 

 

1. Bond of __________________ Love: This sets a person free as he is then free from the 

fear of failure and rejection; if we are not free to fail, then we are not free to succeed. 

a. If you are not making _______________, you are not doing the ministry.  

b. KEY: The entry level of all ministry is incompetence – God is big enough to complete 

His work despite our mistakes, that is why He is God, and we are not – REMEMBER 

Romans 8:28. Yes, we need to be equipped, and we also need to mature in new 

ways—and mistakes are a part of that as described above. 

c. It is a Commitment to honor, value, respect, and appreciate each other as much 

after we fail as we did before. 

2. Bond of ________________: Where we are free to be just who we are: no posers; just 

letting people to “Come as you Are.” As we spend time with others, friendship grows. 

3. Bond of ____________________________: The act of seeing good in a person and 

telling them about it. Affirmation and appreciation increase the value of a person in 

their own eyes.  

4. Bond of ____________________: Gives people your time—it’s compassion in action. 

5. Bond of __________________________: When you see the faults, weaknesses, and sins 

of people, you can either gossip to others about them, seek revenge, or simply continue 

to love the person and pray for them in your “relationship of trust.” Based on Matthew 

7:12, what is the right thing to do? 

➢ What one of the five stand out to you the most? Why? 
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LESSON “E.2” – EVERYDAY ENCOURAGMENT – “General Guidelines” 

 

ACTIVITY #42 – “Using Scripture”  
 

Using the ______________ and prayer will create an atmosphere where people are more 

willing to share their spiritual concerns. 

 

➢ Listen to the following. (Romans 15:4-6, 13 is in the Leader’s Guide.) 

➢ Keep praying: “Lord God, You have made us Your own. We are priests capable to 

minister before You because of Jesus’ substitutionary life and death for us. We 

praise You! Equip us, Your priesthood, with sensitivity to the needs and feelings of 

those around us, so that by using the right spiritual “tool” at the right time, we can 

be the gospel – the GOOD NEWS – in the world and also bring Your gospel to those 

in need. In Jesus Name, Amen.” 
 

When you think it would be helpful to refer to the Bible, you could say,  
 

• “When you talk about your feelings of sorrow, I _________________ the words Jesus 

spoke about people who mourned when He said, ‘Blessed are those who mourn for they 

shall be comforted’” (Matthew 5:4). 

• “Something that really spoke to me when I was in a situation similar to yours is the story 

of the death of Lazarus where is says, ‘Jesus wept’. If it was all right for Jesus to _______ 

with grief, it is certainly all right for us to do the same.” 

• “You mentioned in the past that you enjoy reading the psalms. Would you like to read 

Psalm 121 with me? I find that this Psalm encourages me in the __________ difficulties, 

and maybe it will you too. What it says is that God is always with you and is your 

protector.” 

o After reading any passage of Scripture, ask “Does this spark any thoughts or feelings 

you’d like to share?” OR “What might God be trying to impress on you about your 

current situation?”           

• Finally, share a blessing!  Read Numbers 6:24-26, 2 Corinthians 13:14, Philippians 4:7, 

Hebrews 13:20-21, or 1 Thessalonians 5: 23-24. When you share a blessing, in essence 

you are saying, “I am leaving you, but you are not left.” 
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ACTIVITY #43 – “Taking Out the Garbage:  Case Studies”   
 

There may be a time in relationships that people need to come to terms with their guilt and sin; 

self-realization of their thoughts, words, and actions is necessary for change and time is 

required for that. People must see their need for forgiveness. Confession and Repentance are 

both key to restore someone first with God and then with another. God will open Himself to 

them in forgiveness leading to reconciliation. 
 

➢ Reflect on Various Situations 
 
 

ACTIVITY #44 – “Five Levels of Communication” 
 
Review the following for your information. 
 

1. Cliché: “Hi. How ya doin’?” then… 
 

2. ___________: “Where do you live?” Ask for facts about events and experiences, then… 
 

3. _______________: What someone thinks: ask “What do you think about…” The more 
we understand someone, the better we can meet their needs; then… 

 
4. _______________: This reveals the “fingerprint” of the soul and you ____________ to 

touch the pain. We can ask, “How do you feel about that?” If someone is hurting, you 
will probably be able to hear one of the six negative emotions: 

 

a. Shame whispers, “I am entirely _______.” 

b. Humiliation mumbles, “I am altogether ___________________.” 

c. Fear utters, “I am incredibly _________________.” 

d. Anger screams, “I am desperately _______________!” 

e. Abandonment cries, “I am utterly _______________!” 

f. Hopeless Despair gasps, “I _______________!” 
 

 KEY: Based on Activity #31, how can repenting from believing the lies of who we are in 
4a-4f, above, and then accepting the truth—the reality—of who we are in Christ affect 
people mentally in how they think and then emotionally in how they feel?  

 

5. Peak ________________: this happens when people feel heard, understood, accepted, 
and loved because of effective communication. People feel fulfilled and satisfied when 
they think that they are heard and understood. 
 

➢ What can happen to a person in crisis if they don’t feel understood or loved? 
How can you use what you have learned in this course to answer any questions 
you may have about this Activity? 
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LESSON “E.3” – EVERYDAY ENCOURAGMENT – “Outcomes” 

 

ACTIVITY #45 – “Process Goals vs. Results Goals”  
 

You cannot have an outcome without going through a process. If you have your eye only on the 

outcome, you probably will _____________ the process altogether. All the result goals are 

beneficial, but each comes at the end of a process. 
 

For example, helping someone talk openly about the death of a loved one is the process with 

the hope that the person would no longer feel her loss as a raw wound (result). Encouraging 

the person to share with you her fears about returning to her job after a surgery is the process 

with the hoped-for result that she would return to her job. 
 

Notes: 
 

 

ACTIVITY #46 – “Distinctive Christian Results” 
 

1. _____________ – people becoming actively involved in a supportive Christian 

fellowship—there is an authentic sense of “Belonging” 

2. _____________________ on Suffering – people cope better through a more mature 

grasp of the role of suffering in life (see James 1:2-4) 

3. Forgive ableness – people _________________ forgiveness and grace from God and 

others; people will be more open to God’s love. Reconciliation might then occur. 

4. Forgivability – people learn how to ______________ forgiveness and love 

5. __________________ - an overall growth of trust which is foundational for other 

growth in the fullness of Christ 

6. A new _________________ with God – some receive Christ and became a child of God 

7. A _____________________ Relationship with God – the “Prodigal Son” returns 

8. Christian ____________ - a deep-hearted trust in God’s good plan for his/her life 

9. Christ-Centered ________________ - life is grounded in authentic faith in the living God 

10. Christ-Centered Self-Image – people realize they are ____________________ 

11. __________________ - a sense of wholeness and contentment and victory… ________! 
 

➢ Pray: “Dear Lord the Great Cure-giver, draw us close to You and to each other 

through the promises of Scripture, the communication and closeness of prayer, the 

assurance and comfort of sharing You with one another, and the relief and joy of 

Your acceptance and forgiveness. May You so fill us with Your Spirit that we are able 

to share You joyfully and competently. In Jesus Name, Amen.” 
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LESSON “E.4” – EVERYDAY ENCOURAGMENT – Challenges 

 

ACTIVITY #47 – “Getting Unstuck” 

 

1. Seek to help the person by providing a __________________ friendship as you point 

them to Jesus. 

2. Help the person identify small _____and tasks of maturity that at first are easy and then 

progressively more challenging; encourage them to develop maturity in those areas. 

3. As you listen to a person long enough, you will be able to identify the wounds and needs 

that have stalled their maturity __________________. If the hurt person allows it and 

you sense this would be best, seek help from a pastor and/or professional counselor to 

begin the healing process.  

 
 

ACTIVITY #48 – “Encouraging People in Their Faith Will Help Them Get ‘Unstuck’” 

When people come to a deeper understanding of their relationship with God, they can better 
understand the “Big Picture” of what is going on in their life. Their hurts and needs don’t seem 
as random and without purpose; instead, the ___________ of God—the good, loving, and 
patient plan of God—for their life is accepted. People can, therefore, begin to better grasp their 
hurt, finish any grieving and forgiving that needs to be done, and learn from it as they are no 
longer stalled in their maturity. They continue their own faith journey with God toward Helping 
People Know, Love, and Become like Jesus! In effect, they become “Unstuck” in their journey. 
 

• The outcome of authentic faith is a life that is in alignment with the will of God and His 
Word. 

o God has not promised to deliver you from your ___________________. He has 
promised to deliver you through them. You have the freedom to ask God to change 
your circumstances. And you can count on Him for the _________________ and 
strength to endure in the meantime. He has not promised to always keep bad things 
from happening, but He will set all things right one day.  

o If your faith is in your own ability to interpret your circumstances, you will begin to 
doubt God. Is your faith ___________________ in God and His Word? If your faith is 
genuinely in Him, you are securing your faith, hope, and peace to an immovable 
Presence: you will not be swayed by the circumstances of life. You have an “anchor 
of the soul” (Heb 6:19b). 

➢ Read Isaiah 40:29-31 and 43:2. God has promised to deliver us through our 
____________________circumstances and is with us as we go through them. 
Therefore, lean into Him, build that relationship, and become stronger in faith and 
as a person after going __________________  them; when that is done, we mature. 
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➢ Share or write down your thoughts and/or questions of Activity #48. 
 

i. What was the most meaningful statement or Scripture you read/heard: 
ii. Reword the statement or Scripture into a prayer of response to God: 

iii. What does God want you to do in response: 
 
 
ACTIVITY #49 – “Spiritual Strongholds” 
 
The ministry of Standing Free exits to thwart the work of the enemy by removing spiritual 
strongholds in the lives of God’s children and equipping them to maintain their freedom in the 
Lord Jesus Christ. The ministry is based on 1 John 3:8b, “The reason the Son of God appeared 
was to ________________ the devil’s work.” 
 
The following questions seek to assess if someone is experiencing spiritual blocks of oppression 
in his/her relationship with God. Please contact the First Baptist office to inquire if a Standing 
Free ministry appointment would be appropriate. 
 

a. Are you sensing any spiritual oppression or attacks in your life? 
b. Do you experience difficulty reading the Bible? Praying? Attending a worship service? 
c. Do you experience spiritual confusion? Apathy? Unbelief? Strong doubts?  
d. Do you have doubts about whether you can rely on the Bible?  
e. Are you unsure about whether your sins have really been forgiven? 
f. Are you in need of physical or emotional healing that is also affecting your relationship 

with God? 
 
As you continue to get to know the person and his or her struggles, depend on the Holy Spirit to 
guide you with discernment. _____________ reassurance from you and __________________ 
in God is key in the Christian’s battle against the enemy: 
 

“GOD IS OPPOSED TO THE PROUD, BUT GIVES GRACE TO THE HUMBLE.” Submit therefore to 
God. Resist the devil and he will flee from you. Draw near to God and He will draw near 
to you (James 4:6b-8a). 

 
 
ACTIVITY #50 – “Guidelines for Closure” 
 

• _______________ rush someone into closure. 

• Be open and _____________ with one another about how your times together are 
helping (or not). 

• Together, _________________ the relationship. Share your feelings about closure. 

• Impart ________________ to one another and leave the door open for the future. 
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LESSON “E.5” – EVERYDAY ENCOURAGMENT – Spiritual Mentoring 
 

ACTIVITY #51 – “FBC Spiritual Mentoring Ministry” 
 

1. Purpose By God’s grace and the power of the Holy Spirit, to connect mature or maturing 
Christians with other Christians and/or non-Christians—of the same gender—to: 

• ________________each other in life toward Christ-likeness, 

• ____________ life experiences, and 

• __________ for one another. (Go to the section on “Prayer” for further help in 
creating that “right” environment, that Prayer Culture.) 

 
2. “This type of learning relationship is one which helps another person to take charge of 

their own spiritual development and release their potential to achieve greater spiritual 
results” (from Resolute). Or more simply, “A person who is at least one step or lesson 
ahead of someone else and who has a desire to help someone else move forward in 
his/her spiritual journey.” In a word: ___________________! Be an ________________! 

 
“You have heard me teach things that have been confirmed    
by many reliable witnesses. Now teach these truths to other 
trustworthy people who will be able to pass them on to others” 
(2 Timothy 2:2, emphasis ours). 

 
 
ACTIVITY #52 – “Spiritual Mentoring Nuts and Bolts” 
 

“As iron sharpens iron, so a friend sharpens a friend” (Proverbs 27:17). 
 

1. What is Done in Mentoring 
 

• In a nutshell: Encourage, Share, and Pray as you “...walk with one another on a 
spiritual ____________…” 

• Determine what the overall ____________ for meeting will be about. 

• See the “Accountability” questions, below, which help you focus on the purpose of 
the mentoring. 

• As mentioned earlier, keep an “Environment of ___________” between the two of 
you: not judging but supportive. 

• Keep complete confidentiality between you as you live in “Relationships of ______.”  

• Decide if “______________ mentoring” is an option where both people mentor one 
another or if the relationship will be just “one-way.”  

• Seek to determine what will be done _________ meetings (i.e. goals to accomplish). 
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2. _______________________ is vital for effective mentoring 
 

In the mentoring relationship, you may choose to focus on one, some, or all the 
following questions: 
 

1) “How’s it going?” 

2) “How has your walk with God been this week with your words and actions?      
Did you accomplish the goals we discussed?”                           

3) “What part of Scripture have you been reading? What has God been teaching 
you?” 

4) “Did you witness to or mentor ________?” 

5) “Have you had anger issues, covetous moments, etc.?”  

6) “How are things going with __________? Have you been supportive and 
encouraging?”    

7) “Have you given into addictive behaviors this past week?” 

8) “Have you lacked integrity this week?”  

9) “Have you been completely honest with me?” 

 

3. Frequency and Duration in Mentoring 

• Determine how long the relationship will last: three months, 6 months, one year, 

indefinitely, until the content is completed, until the needs/wants are met, etc. 

• How often will people meet during this time? 

• What is the best way to communicate between face-to-face meetings? 

 
 

4. First Meeting between a Mentor and Mentee 
 

• Ask “How’s it going?” (Asked sincerely, this phrase is basic yet unequaled in 
mentoring.) 

• Seek to develop a chemistry between one another.  

• Seek to determine if you and the other person are open for an ongoing 
relationship and how that relationship will look, based on ideas shared in this 
booklet. 

• KEY: get to know the following 2 things about your mentee: 

o What does the person know and understand about ______________, and 

o How open is the person to ____________ in beliefs leading to a change in 
behavior, etc.   
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5. Ongoing Meetings: The following 60 minute “3-thirds” structure is one of many ways 
you can conduct your meetings: 
 

• First 20 minutes:  
  Continue to get to know each other; 
  Review if accountability goals set at last meeting were met; 
  Seek to inspire one another to persevere; 

 

• Second 20 minutes: 
   Focused Scripture (or other resource) reading and life application. 
 

• Third 20 minutes: 
   Share life experiences; 
   Set challenging accountability goals;  
   Prayer, including “commissioning” prayers. 
 

 
6. A Mentoring Example                                                                                                                          

We realize every mentoring relationship is _____________________. The thoughts 
below give one example of a Spiritual Mentoring relationship: 

 

• Basic time commitment: at least three hours per month: two, one-hour meetings 
and one hour of follow-up and prayer. The initial commitment could be for 6 
months. Then a decision can be made to continue, meet with a different person, or 
stop.  

• Mentors and mentees can take turns every other session sharing a passage of 
Scripture and a life application. This can be short and simple or more developed. 

• Sharing prayer requests and praying for each other throughout the month. 

• Keeping time focused on mentoring and the specific challenges you are dealing with. 

• Keeping in touch between the meetings about life issues and prayer requests. 

• Follow up throughout the month about prayer requests and accountability through 
phone, email, or text. 
 

 
7. ___________________ for Mentoring 

• The Bible. See 2 Timothy 3:16-17. Discuss truths found in Scripture. 
• Read pages 12-32 in “The Evangelism and Discipleship Pathway” booklet (on FBC’s 

website or in hard copy form) for guidance in ministry in helping people move 

forward along The Evangelism and Discipleship Pathway. 
• “First Steps for New Christians” from Freedom in Christ Ministries. First Baptist also 

has copies on hand of this resource for you to use; this resource also includes video 

teaching on FBC’s YouTube channel. 
• Resources you have done that are biblically based. 
• “30 Discipleship Exercises” by the Billy Graham Evangelistic Association. 
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8. ____________________________ as an FBC Spiritual Mentor 

• First, realize that your source of strength and guidance comes through an abiding, 

maturing friendship with Jesus Christ that is developed through devoting personal 

time with Him in the Scriptures, prayer, solitude, and more.          
• Be a maturing Christian who is dependent on God, is living faithfully to Scripture, 

and follows through on commitments. 
• Enjoy being a role model as you invest into the lives of people who desire to move 

forward in their spiritual journey, whether they are a Christian or are not a 

Christian…yet. 
• You can be a partner who provides accountability, a true friend. 
• You are open to the idea of helping someone through a challenging situation in life, 

such as the death of a spouse, relationship break-up, being homebound, etc. 
• Meet with a pastor to discuss your thoughts about mentoring (if mentoring not done 

on your own). 
 

 
9. How to find a “Mentee” 

• Ask God to lead you to a person to mentor/disciple (to Encourage). Expect God to 

lead you to people you know and people and others whom God leads you to befriend.  
• You can also talk with FBC leadership and seek to be matched with a mentee (subject 

to people enrolled in wanting to be mentored).  

 
 
 
ACTIVITY #53 – “Facing Challenges in Mentoring” 

What you may find during the first meeting is that a person has regressed in Christ, stalled in 
his/her spiritual journey, and/or is dissatisfied with the church. 
 

Although this part of a Christian’s spiritual journey does not have to occur, it can happen at any 
point along The Discipleship Pathway, especially in the earlier stages. While there are many 
factors which can cause the conditions found above, there are certain characteristics that are 
often occurring in the life of one who is struggling in their journey.  
 

Notes: 
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ACTIVITY #54 – “Additional Questions to Discuss” 
 

1. Spiritual Growth: 

• What has been your biggest ___________ to spiritual growth? Why do you think 
that is? 

• What is a “personal” __________ beyond work and health you are facing right now? 

• Where have you seen the most __________________ growth in your life when 
reflecting over the last 5 years? Why do you think that was? 

• Over the last 5 years do you sense your faith ___________________ has gone 
deeper, stagnated, or regressed? Explain. 

• What is a ___________________ of the Spirit that you sense you need to grow in 
during this next season of life? (Galatians 5:22-23)  

• What are the circumstances in which you feel most susceptible to 
___________________ at this stage of your life? What are you doing to minimize 
these temptations? 

• Marriage check-up: How would you rate the current ____________________ of your 
“oneness” (closeness & intimacy) from 1-10 with 1 = Struggling right now to 10 = We 
are tight! Explain. 

 
2. Relationship with God and Others: 

• On a scale of 1-10, how ________________ to God do you feel? Explain. Where 
would you like to be? 

• Rate your level of ________________ you have about wanting to know God? 
Explain. 

• What makes it difficult for you to ___________________ God? Why is that? 

• Is there anyone at this moment that you are struggling to ___________________? 
Are you holding a grudge against someone, avoiding, or shunning someone? Don’t 
mention any names, but how can we pray for reconciliation and healing in a way 
that would glorify God? 

• What is the best spiritual __________________ you ever received? What did you do 
based on it? 

 
3. Time Alone with God: 

• How often do you _____________? What motivates you to pray? 

• Describe your Quiet Time (Personal __________________) with God. 

• Is something spiritual _______________ in your life? How would you describe it? 
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LESSON “E.6” – EVERYDAY ENCOURAGMENT – Grieving Process 
 
ACTIVITY #55 – “For Those who are Seeking to Give                                             to One in Grief” 
  

1. Understand that the “Ministry of Presence” is the most ______________ ministry you 
have 

2. Don't try to rescue or fix them; let God do that. ________________ is a friend, not an 
enemy, that God can use to bring them closer to Jesus and to greater Christ-likeness 

3.   Make a commitment to the ___________ haul; realize that the grief process takes time, 
sometimes years for healing; being there for them the first month has value but the 
need is for long term support 

4. Don't create expectations related to ___________________ for their healing; don't 
evaluate their progress; simply be there for them 

5. Recognize that every person processes grief ____________________, spouse and 
children, mother and father with the death of a child, children, grandchildren with the 
death of a parent or grandparent 

6. Offer to help them in practical ways; they will likely ________ ask you for help 

7.   If they should enter a crisis mode, encourage them to __________ the appropriate help 
that is needed ...counselor, pastor, doctor, financial advisor 

8. Commit yourself to _____________ for them; stay in touch so you know specifically how 
to pray for them at any given time 

9.   Sending a note of encouragement or making a phone call are appropriate ways to stay in 
________________ 

10. Set ______________________ on your time and other areas of your life; don’t be drawn 
in to doing things for them they can only do for themselves; don’t be afraid to say “No” 
so that you don’t get overly stretched 

11. Have a ___________________ mentality. You don’t have to do it alone; others can 
share in ministry 

12. Don’t force them to do something they are not yet ___________________ doing (e.g. 
attending a worship service, participating in GriefShare, going through the clothes of the 
deceased) 
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ACTIVITY #56 – “Important Things to Know About Persons Going                                    Grief” 
 

1. Critical for All: ______________ about grief, what it is, how it impacts you, changes 
your life 

2. Seek a ________________ group, whether it be within your family, small group or 
GriefShare 

3. Understand that healing from grief is a ____________ process: years, not months 

4. Understand time alone does not heal; one must have a _______________ to work 
through grief; it does not happen on its own 

5. Lean into your grief, embrace it; you have to go _____________ it, not around it 

6. Don't spiritualize the pain of grief away; _______________ with the daily harsh realities 
of it 

7. Be __________________ with your emotions which will change frequently and radically; 
be prepared to be overwhelmed by a flood of emotions from time to time 

8. Don't make any major decisions during the ___________________ year unless 
circumstances absolutely dictate it 

9. See a ___________________ early in the process to understand how your grief is 
impacting your body, your ability to sleep, your ability to relate to others, etc. 

10. Understand that grief may impact your ______________________ as a family and with 
friends 

11. Don't let your loss become your ____________________ 

12. Understand that life will never be the same; you will transition to a ___________ 
normal, yet there is healing 

13. Depend on God each day and each step of the way; stay in His Word; read devotional 
material ________________________ prepared for those who grieve; be totally honest 
with God in your prayer life 

14. Ask God for ________________ skin as others will say insensitive things to you from 
time to time 
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LESSON “E.7” – EVERYDAY ENCOURAGMENT – Hospital Visitations 
 
 
ACTIVITY #57 – “Important Things to Know About Visiting the Sick” 
 
 

1. If you have a cold or any infectious health problems, do _________ visit someone in the 
hospital. If you are able, seek to have a “virtual visit” or call on the telephone. 

2. If you have any question about the appropriateness or ______________ of the visit, you 
may want to call a family member, spouse, child, parent, to check with them before 
making the visit. They can also give you information about the present condition of the 
patient and any “heads up” issues to keep in mind as you visit (ICU, pain, depressed, 
afraid, anxious, angry etc.). 

3. Pray and ask God to _______________ your heart and mind as well as theirs as you visit. 

4. In regard to those whom you will visit, be honest with yourself regarding what you can 
handle in the hospital setting, especially as it relates to a patient’s mental state/illness, 
the condition you may find the patient in with machines, tubes etc. attached to them, 
and end of life issues. If you cannot handle these conditions, _________________ to 
someone else to make the visit. 

5. Check in at the information desk to see what room the patient is in. They can give 
__________________ to the room as well if you are not familiar with the hospital. Many 
hospitals will write the information down on a card and give it to you.  

6. Check in at the nurse’s station to see if there are any _______________you should take, 
such as masking up, etc. You should also ask if it is okay or not okay to wake the patient 
if they are sleeping. Be sure to use the sanitizer as you enter and leave the room. 

7. If you have any questions about the HIPPA (Health Insurance Portability and 
Accountability Act) guidelines, be sure to get answers and clarification before you visit. 
The issue of confidentiality is paramount; it is best not to share with anyone as you must 
maintain ________________ confidence about the fact that the person is in the hospital 
as well as any information you gain before or during the visit about their condition. You 
need to know what those boundaries are. Also do not expect the staff to give you any 
information about the patient’s condition. They cannot do that. 

8. Brevity is usually your ________________ option. Ten minutes or less is a good 
guideline. However, if the patient is comfortable and talkative, you may certainly stay 
longer. Most patient rooms are private, but if another person is in the room, be 
sensitive to how that may influence your conversation with the person you are visiting. 
If appropriate, you may also choose to include them in some of the conversation and 
certainly in the closing prayer. 
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9. Remember that the hospital staff has __________________. You may need to leave the 
room for a few minutes if they have procedures to carry out that should be done in 
private. If they come in to take vitals or offer meds, you can probably stay in the room 
as they carry out their responsibilities. If a meal is delivered, it is usually best to 
conclude the visit and leave. Most patients are not comfortable eating in front of a non-
eating visitor. In addition, eating may not be easy or pleasant for them depending on 
their condition. 

10. Be sensitive to the patient’s __________________ as you converse with them. If they 
are tired, if breathing or talking is difficult, or if they are in pain, you should keep the 
visit brief. 

11. ___________________ is your first priority. Pay close attention to both verbal and non-
verbal communication. Being there to support them is the most valued part of your visit. 
They are not looking to you for answers or solutions. They are _______________  for 
love and affirmation. 

12. Seek to encourage them and lift their spirits as you visit ________________ offering 
false optimism in the face of their medical realities. Absolutely do not assume the role of 
God and predict the outcome. If they are in a very stressful situation, levity can be 
inappropriate. However, laughter can also be therapeutic and need not be avoided if 
you sense it would be helpful. 

13. Be aware of emotional and spiritual ___________________ that accompany 
hospitalization…feeling alone and isolated, loss of control and daily routines, financial 
concerns, a sense of helplessness, a loss of income and potential loss of job, the harsh 
reality of facing their mortality and possibly death. They may be asking, “Why is God 
letting this happen? Why is he not answering my prayers?” 

14. Be sensitive, but not timid, regarding the content of your ________________________. 
Don’t feel you have to avoid talking about surgery, a serious diagnosis, fears they may 
have. Looking into their eyes to see if they are anxious, tired, or even scared may help 
you to know what to discuss. 

15. Do not be afraid to touch the patient as you converse and/or pray unless the staff has 
instructed you not to do so, at times for the patient’s sake, or for your sake if the patient 
is infectious. Human touch can be very healing. Before you initiate touch, be sure to 
__________ the patient for permission. 

16. Do not feel that you have to say something profound or need to fix anything. Simply 
enter fully into the ______________ and interact with them in natural and spontaneous 
ways. You can talk about family and friends, children, hobbies, church, local events, and 
their physical condition if you sense they are comfortable doing so. 

17. Do not bring food for the patient _____________ you have cleared it with the hospital 
staff. Patients often crave something they are not supposed to eat because of their 
condition. 
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18. If the patient needs help in some way, look for a _____________ to take care of it. Don’t 
help adjust them to be more comfortable in bed, help them out of bed, take them to the 
bathroom, administer meds, give them food, etc. Only hospital staff should do those 
things even if the patient asks you to do one or more of those tasks. 

19. Reading an appropriate passage of Scripture and praying with them before you leave is 
_______________ good. You want to point them to God and his resources as they face 
their challenge or crisis. Be sure to pray for other family members as well as the patient. 

20. After your visit be sure to maintain the _____________________ of the visit. Do not 
share the fact they are in the hospital or specifics about their condition without their 
permission. If you are wanting to have information put on the FBC prayer chain, ask the 
patient to call the church office and give them the information. The office will not send 
out an email prayer request without receiving the information directly from the patient 
or a family member. 

21. Hospital visitation is a sacred privilege. Experience the joy of the Lord as you serve 
others in their time of need. Ask the Lord for help and trust Him to _________ you to 
serve Him well as a channel of His mercy, love, compassion, and grace to those you visit. 

22. During “pandemic” conditions, visits may need to be made virtually or by ___________. 

23. God can use the following verses to provide help and ___________ to the hospitalized: 
 

• Psalm 13:5, 6;  23; 34:1-8, 17, 18; 46:1-3, 10; 62:5-8;                            

• Isaiah 33:2; 43:1b-3a; Nahum 1:7   

• Matthew 11:28-30; Philippians 4:4-7 

 
  



52 

 

LESSON “E.8” – EVERYDAY ENCOURAGMENT – Homebound Visitations 
 
ACTIVITY #58 – “Important Things to Know About Visiting the Infirmed” 
 
 

1. Listen. This is so important. Let ______________ tell their story. They enjoy reflecting 
on memories and often have fascinating stories to share about themselves, family, and 
friends. There is no need to inject what you have done in every situation, but seek to 
repeat back what you have heard in your own words. If they are living alone, having 
someone to talk to in itself is a blessing. 

2. Ask them if they have any ____________. There may be simple things that you or others 
could do that would be of practical help to them. Even if they have nothing that needs 
to be done, they deeply appreciate the fact that you asked. 

3. Point them to the Lord. In seeking to build a distinctly “Christian” caring relationship, 
reading an encouraging and appropriate passage of Scripture is always appreciated and 
beneficial. Conclude with prayer after ___________ them if there is anything they would 
like you to pray about. You do not have to limit your prayer to their requests, but you 
will certainly want to include them. Let ____________ pray for you if they are willing. 

4. If they are still living in their own home, a call definitely is in order ______________ you 
visit. If they are in a care facility, not likely. But even there, it depends on their present 
situation and schedule. 

5. For people with dementia, seek to ask the same question from _________________ 
angles so as to get a broader picture of their lives in what they are sharing. 

6. Visits can _______________ in length depending on how well the person is doing. It can 
range from 5-10 minutes to an hour for a home visit. 

7. Many of the guidelines for Hospital Visitation applies to Homebound Visitation. Review 
and apply the principles to each ___________________ personal visit. 
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REFLECTIONS 
 

1. As mentioned in this course, what people do is prepare the ground for the Great Cure-
giver. How we can best summarize this is as follows: “Christians are responsible for the 
care; God is responsible for the cure!” (Stephen Ministries). We are co-laborers with 
God, His ambassadors. So when a person with a need (Christian or not) senses that 
there is another person who cares—and that person who cares is a Christian—the 
person in need typically becomes open for the miraculous work of God in his or her life. 
  
➢ Why would God include people in His plan and not just do all the work Himself?  

 
2. Do not put pressure on yourself or the person you are encouraging for the cure as the 

Cure belongs in God’s Hands. Reliance on God’s power: 1) pleases Him, 2) builds your 
faith, and 3) points the other person to God while giving that person hope and the 
ability to risk change. 

 

3. Final thoughts to meditate upon from the Apostle Paul, the patriarch Job, and the 
Psalmist as you seek to be led by God: 
 

• “We loved you so much that we were delighted to share with you not only the 
gospel of God but our lives as well, because you had become so dear to us”                                                            
(1 Thessalonians 2:8). 

• (Job mourned) “Have I not wept for the one whose life is hard? Was not my soul 
grieved for the needy?” (Job 30:25). 

• “I lift up my eyes to the hills—where does my help come from? My help comes from 
the LORD, the Maker of heaven and earth” (Psalm 121:1-2). 

 

4. Further Helpful Bible verses as we “Set the P.A.C.E.” 
 
 
Help in Distress: 
Ps 33:18-29 Hebrews 4:16, 13:5-6 Isaiah 33:2, 41:10 
Psalms 55:55, 91:15 Nahum 1:7 
 

Help during Anxiety 
Psalms 23:4, 34:4, 43:5 Isaiah 12:2, 14:3 Matthew 6:25 and 34 
John 14:1 Philippians 4:6 
 

Hope 
2 Thessalonians 2:16 Colossians 1:27 Romans 8:24, 15:13 
Proverbs 14:32 Jeremiah 17:7 
 

Help in Sorrow 
Ecclesiastes 7:3 John 16:6-7 1 Thessalonians 4:13 
Revelation 7:17 Isaiah 25:8, 53:4, 60:20, 61:1-3 
 



54 

 

Comfort 
Psalms 9:10, 23:4, 30:5, 46:1, 55:22, 73:26, 138:3 and 7, 147:3 
Matthew 5:4, 11:28 
 

Hope for the Ill 
Psalms 56:3 Jeremiah 30:17 2 Corinthians 12:9 
James 5:14-16 
 

Encouragement for the Lonely 
Hebrews 13:5 Psalms 23:1-4, 46:1, 55:22 Matthew 28:20 
 
 
ACTIVITY #59 – “A Closing Prayer”  
 

“Gracious and loving God, in Your gift of salvation You have promised us peace—wholeness. 
Help us to experience this wholeness so that we may genuinely and whole-heartedly worship 
You and share Your peace with others. We look to You for guidance as we open our minds and 
our hearts to those in need of mercy and hope amongst other needs. Equip us to authentically 
love people well who have a need, are hurting, who are lonely. Help us to see genuine “needs” 
and “hurts” where they exist, and to comfort and encourage those who You bring into our lives. 
Lord God, You have declared that it is in our weakness that You are strong. Help us as we 
struggle with the difficulties we face in offering others distinctively Christian mercy and hope 
through a transforming attitude, prayer, encouragement, and care. Help us avoid 
embarrassment, unrealistic fear of rejection, excessive caution, and uncertainty as You replace 
our weakness with Your great strength. Without Your help we are unable to do this. So we rely 
totally on You to provide the cure, the solution to the need, and the maturation in ourselves 
and in those we serve. Help us to live for Your glory, serve You by serving others, and let You 
live through us. Finally, Lord, thank You for traveling the road to the Cross so that we, along 
with those we seek to pray, encourage, and care for, might receive the ultimate cure found only 
in You. In Jesus’ Name we pray. Amen.” 
 
 
ACTIVITY #60 – “A Time of Commitment and Recommitment” 
 

It is true we need to keep on learning how to live the Christian life. However, living the gospel 
to others in love is not optional but is necessary for our spiritual maturity. It’s discipleship. God 
also uses us to meet the needs of others. 
 

So, as we conclude this “Set the P.A.C.E.” course, just as we did in the beginning, let’s have time 
of commitment to our calling in the universal priesthood of all believers. 
 

1. “Do you understand that God has called all Christians, including you, to be His ministers 

at all times?” 

2. “Do you commit yourself to serve God as a member of the universal priesthood of all 
believers to the best of your ability?” 
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Listing of the ‘One Another’ Bible Verses (refer to page 17, Activity #15) 

1. “…Be at peace with each other” (Mark 9:50) 

2. “…Wash one another’s feet” (John 13:14) 

3. “…Love one another…” (John 13:34) 

4. “Be devoted to one another in brotherly love…” (Romans 12:10) 

5. “…Honor one another above yourselves” (Romans 12:10) 

6. “Live in harmony with one another…” (Romans 12:16) 

7. “Accept one another, then, just as Christ accepted you…” (Romans 15:7) 

8. “…Instruct one another.” (Romans 15:14) 

9. “…When you come together to eat, wait for each other” (I Cor. 11:33) 

10. “…Have equal concern for each other” (I Corinthians 12:25) 

11. “…Serve one another in love” (Galatians 5:13) 

12. “Carry each other’s burdens…” (Galatians 6:2) 

13. “…Be patient, bearing with one another in love.” (Ephesians 4:2) 

14. “Be kind and compassionate to one another…” (Ephesians 4:32) 

15. “…Forgiving each other…” (Ephesians 4:32) 

16. “Speak to one another with psalms, hymns and spiritual songs” (Ephesians 5:19) 

17. “Submit to one another out of reverence for Christ” (Ephesians 5:21) 

18. “…In humility consider others better than yourselves” (Philippians 2:3) 

19. “Bear with each other…” (Colossians 3:13) 

20. “…Forgive whatever grievances you may have against one another” (Colossians 3:13) 

21. “Teach…[one another]” (Colossians 3:16) 

22. “…Admonish one another” (Colossians 3:16) 

23. “…Make your love increase and overflow for each other” (I Thessalonians 3:12) 

24. “…Build each other up…” (I Thessalonians 5:11) 

25. “Encourage one another daily…” Hebrews 3:13) 

26. “…Spur one another on toward love and good deeds” (Hebrews 10:24) 

27. “Confess your sins to each other…” (James 5:16) 

28. “…Pray for each other” (James 5:16) 

29. “…Love one another deeply, from the heart” (I Peter 3:8) 

30. “Offer hospitality to one another without grumbling” (I Peter 4:9) 

31. “Each one should use whatever gift he has received to serve others…” (I Peter 4:10) 

32. “…Clothe yourselves with humility toward one another…”(I Peter 5:5) 

33. “Greet one another with a kiss of love” (I Peter 5:14) 

 

Now reflect on what not to do: the following verses are often called the “negative one another’s”: 

34. “If you keep on biting and devouring each other…you will be destroyed by each other” 

(Galatians 5:15) 

35. “Let us not become conceited, provoking and envying each other” (Galatians 5:26) 

36. “…Do not slander one another” (James 4:11) 

37. “Don’t grumble against each other…” (James 5:9) 

38. “Do not lie to each other…” (Colossians 3:9) 

39. “…Stop passing judgment on one another” (Romans 14:13) 
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