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Being an Encourager... 
 

“Think of ways to encourage one another to outbursts of love 

and good deeds” (Hebrews 10:24). 

“Therefore encourage one another and build each other up, 

just as in fact you are doing” (1 Thessalonians 5:11). 

But God, who encourages the downhearted, encouraged us by 
the arrival of Titus. We were encouraged not only by his arrival, 
but also by the encouragement you gave him, as he reported to 
us your longing, your mourning, your deep concern for me, so 
that I rejoiced more than ever (2 Corinthians 7:6-7). 

 

 

 

 

“Joseph, a Levite from Cyprus, whom the apostles called        
Barnabas (which means Son of Encouragement)…they sent  
Barnabas to Antioch. When he arrived and saw the evidence of 
the grace of God, he was glad and encouraged them all to     
remain true to the Lord with all their hearts. He was a good 
man, full of the Holy Spirit and faith, and a great number of 
people were brought to the Lord” (Acts 4:36, 11:22b-24). 

…be a Barnabas! 

 

The purpose of this booklet is to help equip people in 

encouraging others through:  

1) General Guidelines for Care and Creating a Prayer 

Culture for Most Situations (page 4) 

2) Guidelines for Spiritual Mentoring (page 8) 

3) Guidelines for the Grieving Process (page 18) 

4) Guidelines for Hospital Visitations (page 20) 

5) Guidelines for Homebound Visitations (page 25) 
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• At First Baptist we seek to accomplish our Mission of  

“Helping People Know, Love, and Become like Jesus” so that 

the results of our Vision will be realized. Therefore, we seek 

personal and corporate transformation and application 

through Discipleship:  

 

Discipleship at First Baptist is the commitment to building up 

faith in God and His Word in people who then seek to love and 

encourage others and bear witness of God’s love to them. 

Disciples at First Baptist are faith-filled people with                   

loving lifestyles who bring a winsome witness to the world. 

 

• One way we seek to meet this is through Life-on-Life       
relationships, defined as:         

 
“Life-on-Life relationships are intentional and genuine 
friendships between two or more people who walk with 
one another on a spiritual journey that draws each one 
closer to Christ."          

 
Having a culture of Prayer and Care, Spiritual Mentoring,     
Christian care in times of Grief, and making Hospital and    
Homebound Visits are some of the ways in which encouraging 
Life-on-Life relationships develop and mature. 
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• Questions to Consider about entering Life-on-Life                        

relationships as an Encourager that this booklet will help 

you answer: 

• Is the Holy Spirit leading me to courageously invite     
someone into my life whom I can encourage in his/her 
spiritual journey? Reading through this booklet may      
provide some insight into that question.  

 
• How do the words from Paul to Timothy in 1st and 2nd 

Timothy inspire me to be a “Paul” to a “Timothy” in my 
own sphere of influence? 

 
• Do the words of Peter stir my heart to action: “You also, 

like living stones, are being built into a spiritual house to 
be a holy priesthood, offering spiritual sacrifices          
acceptable to God  through Jesus Christ. … But you are a 
chosen people, a royal priesthood, a holy nation, a     
people belonging to God, that you may declare the  
praises of Him who called you out of darkness into His 
wonderful light” (1 Peter 2:5,9). 

 
• As an Encourager, what am I willing or not willing to do 

in the relationship? What are my boundaries?  What are 
the needs and wants in the relationship?  

 
• What do I have to offer to someone? (Please don’t         

short-change yourself.)   
 
• How can I be more intentional and proactive in being an                

Encourager?  
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1) Being an Encourager: GENERAL    

GUIDELINES FOR CARE AND CREATING A 

PRAYER CULTURE FOR MOST               

SITUATIONS 

• Daily Preparation  

“Come to Me”: Abiding at the Feet of Jesus through daily   

devotions...“When you are right with God on the inside, that 

“rightness” will express itself on the outside. Loving with       

integrity comes easily when it flows from your heart.” Ellyn 

Sanna. 

 

• Seek to Have a “Ministry of Presence” with People 

KEY: Have the relational skill of LISTENING intently to people.           

Ask opened-ended questions which encourage people to talk…

and then LISTEN to them as you provide a “Ministry of Pres-

ence”: 

  1. “How is (crisis) affecting your life? Your view of God?”                                                   

 2. “Do you see yourself a religious or spiritual person?”                   

 3. “How do you see God fitting into your life?”   

 4. “What values are important to you?”                                                                             

 5. “You mentioned that you have been experiencing a lot of 

       suffering recently and that you are wondering if God could  

       be punishing you. Could you elaborate on that?”  

 6. “You say that you’re frequently depressed since you have             

       broken up with your boyfriend. That there’s nothing left 

       in life for you. Can you tell me more about the situation

       and how you’re dealing with it?” 

Using the Bible and prayer will create an atmosphere where     

people are more willing to share their spiritual concerns. 
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It cannot be emphasized enough of God’s love for His people.    

Yet, if this is questioned, do not minimize the pain or suffering 

someone is experiencing. Seek to use the principles in this booklet 

to guide your actions. 

After a time of listening, pray when it is natural, when the OTHER         

person is ready to pray; by carefully listening, you will be able          

ascertain when prayer is appropriate. Your goal is for prayer to be 

a natural part of your conversation. Remember that God is the     

Curegiver. Therefore, it is appropriate to ask:  

1. “Would you appreciate a prayer right now?” 
2. “We have talked about this problem and you have          

expressed a lot of feelings. Would you like to share these 
with God in prayer?” 

3. “You have set a personal goal for yourself. Would you like 
to pray about it, asking God  for His help?” 

4. “I’m really glad things have gone well with you this week.      
Shall we share our thanks with God in prayer?” 

5. “How can I best be praying for you?” 
  

• Five Pitfalls to Avoid 

1. Avoid doing most of the talking . 

2. Avoid religious and other clichés like: All you need is faith; Just 

praise the Lord anyway; Don’t worry, God loves you; It’s God’s 

will; I know how you feel; Everything will be all right; Even 

when we don’t understand it, we shouldn’t question God’s 

will; Time heals all wounds; It’s time to get on with your life. 

WHY AVIOD THESE?  Although these do contain some truth 

(some more than others), they often can prevent people from 

really opening up in expressing all of their hurts and needs. 

They can even show emptiness and shallowness on your part 

instead of empathy and compassion. 
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 Instead, continue to reflect back/mirror their words which lets 

people know that you are connecting with them. By allowing 

people to share, you will find out more about them and the 

issue so that you can pray more effectively. Therefore, “Be 

there” for people in a Ministry of Presence. 

3. Avoid the following humanistic, secular clichés: “You have to 

do what you feel is right for you”; “Everybody has to decide for 

themselves”; “No one can tell other people what is right for 

them.” WHY? Because the person becomes his/her own lord 

as self is on the throne of life, not Jesus Christ as Lord. 

4. Avoid a Know-it-All Attitude as people won’t have a chance to 

fully share their hurts and needs. By coming off sounding as 

superior, you may inadvertently drive people away. 

5. Don’t treat people as an object, as territory to be captured. 

Instead, treat people with the respect and care that you would 

appreciate (see Matthew 7:12). Questions you always need to 

ask yourself are these: “Am I here to help the other person, or 

am I here to help myself, to further my own goals? Am I using 

the tools of Christian caring shared in this booklet to fulfill my 

own needs or the needs of others?” 

6. Don’t try to take on the role of their savior or professional 

therapist. Seek to follow the guidelines in this booklet, and if 

people should enter into a crisis  mode, encourage them to 

seek appropriate help. 

7. Let Ephesians 6:18 guide you in your prayers: “And pray in the 

Spirit on all occasions with all kinds of prayers and requests. 

With this in mind, be alert and always keep on praying for all 

the saints.” So be sensitive to what the Holy Spirit wants you to 

pray about at any time or place in your day; pray for many 

different needs as God the Holy Spirit leads you to continually 

stay in communication in your relationship with the Living God 

and in step with His purposes, plans, and ways in this world. 
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• Why Listening is Important for Effective Communication 

1. Listening equips us to understand others, to “Walk  

 in their  shoes.” 

2. Listening helps us know people’s needs, wants, hurts, and 

problems. 

3. Listening equips us with Compassion, to feel what  

 the other person is feeling. Compassion lets us know 

 how to  respond to a person’s pain. 

4. By listening with your heart and not just your ears, we will 

hear more than words, we will hear a person’s soul. 

5. Listening equips us with the ability to follow the Spirit’s lead in 

building our relationship with the other person. (We should 

always remember that our ears won’t get us into trouble.) 

6. Listening also helps make us more sensitive to the Holy Spirit’s 

leading for divine appointments in our day. 

7. After listening, we are better able to pray for that person!
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2) Being an Encourager: GUIDELINES 

FOR SPIRITUAL MENTORING 

• FBC Spiritual Mentoring Ministry 

• Purpose By God’s grace and the power of the Holy 
Spirit, to connect mature Christians with other       
Christians and/or non-Christians to: 
 Encourage each other in life toward Christ-likeness, 
 Share life experiences, and 
 Pray for one another as God is the Curegiver:      

Memorize the following question, ask it often, and 
then pray right then and there:  

  

“How can I best be praying for you?” 

 See pages 4-7 for further ideas to help in creating that           
“right” environment, that Prayer Culture. 

 

 

• A “Spiritual Mentoring” Definition 

“This type of learning  relationship is one which helps     

another person to take charge of their own spiritual        

development and release their potential to achieve       

greater spiritual results” (from Resolute).    

Or more simply, “A person who is at least one step or    

lesson ahead of someone else and who has a desire to help 

someone else move forward in his/her spiritual journey.” 

In a word: Encourage!  
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“You have heard me teach things that 

have been confirmed by many reliable 

witnesses. Now teach these truths to   

other trustworthy people who will be 

able to pass them on to others”                      

(2 Timothy 2:2, emphasis ours). 

• Take a moment and reflect on some things you’ve 
heard about mentoring and any of your past                    
experiences with mentoring… 

• Pages 9-17 will help bring clarity for a spiritual        
mentoring relationship.  

 

 

• What is Done in Mentoring 
 

• In a nutshell: Encourage, Share, and Pray as you 
“...walk with one another on a spiritual journey…” 

• Determine what the overall reason for meeting will be 
about. 

• See the “Accountability” questions on page 10 which 
help you focus on the purpose of the mentoring. 

• Keep an “Environment of Grace” between the two of 
you: not judging but supportive. 

• Keep a level of confidentially between the two of you 
as you live in “Relationships of Trust.”  

• Decide if “reverse mentoring” is an option where both 
people mentor one another or if the relationship will 
be just “one-way.”  

• Seek to determine what will be done between 
meetings (i.e. goals/next steps to accomplish). 
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• Accountability is vital for effective mentoring 

In the mentoring relationship, you may choose to focus on 
one, some, or all of the following questions: 

1) “How’s it going?” 

2) “How has your walk with God been this week with 

your words and actions? Did you accomplish the goals 

we discussed?”                           

3) “What part of Scripture have you been reading? What 

has God been teaching you?” 

4) “Did you witness to or mentor ________?” 

5) “Have you had anger issues, covetous  moments, 

etc.?”  

6) “How are things going with __________? Have you 

been supportive and encouraging?”    

7) “Have you given into addictive behaviors this past 

week?” 

8) “Have you lacked integrity this week?”  

9) “Have you been completely honest with me?” 

 

• Frequency and Duration in Mentoring 
 

• Determine how long the relationship will last: three 
months, 6 months, one year, indefinitely, until the  
content is completed, until the needs/wants are met, 
etc. 

• How often will people meet during this time? 
• What is the best way to communicate between        

face-to-face meetings? 
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• First Meeting between  a Mentor and Mentee 
 

• Ask “How’s it going?” (Asked sincerely, this phrase is 
basic yet unequaled in mentoring.) 

• Seek to develop a chemistry between one another.  
• Seek to determine if you and the other person are open 

for an ongoing relationship and how that relationship 
will look, based on ideas shared in this booklet. 

• The first meeting session should also be used to get to 
know the following 2 things about your mentee: 
1) What does the person know and understand about 

Jesus, and 
2) How open is the person to change in beliefs, etc.   
 

 
 
 
 

• Ongoing Meetings: The following 60 minute “3-thirds”  
structure is one of many ways you can conduct your 
meetings: 
 
• First 20 minutes:  

 Continue to get to know each other; 
 review if accountability goals set at last meeting were 
met; 
 seek to inspire one another to persevere; 

• Second 20 minutes: 
 Focused Scripture (or other resource) reading and life 

application. 
• Third 20 minutes: 
 Share life experiences; 
 Set challenging accountability goals;  
 Prayer, including “commissioning” prayers. 
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• A Mentoring Example                                                           
We realize every mentoring relationship is different, 
but the thoughts below give one example of a Spiritual 
Mentoring relationship: 

 

• Basic time commitment: at least three hours per 
month: two, one-hour meetings and one hour of 
follow-up and prayer. The initial commitment 
could be for 6 months. Then a decision can be 
made to continue, meet with a different person, or 
stop mentoring.  

• Mentors and mentees can take turns every other 
session sharing a passage of Scripture and a life 
application. This can be short and simple or  more 
developed. 

• Sharing prayer requests and praying for each other 
throughout the month. 

• Keeping meeting time focused on mentoring and 
the specific life challenges you are dealing with. 

• Keeping in touch between the meetings about life 
issues and prayer requests. 

• Follow up throughout the month about prayer   
requests and accountability through phone, email, 
or text. 

 
 Remember that “Life-on-life” relationships are 

more about providing the right environment for 
maturity to occur and less about following a      
particular methodology. 

 

• Resources for Mentoring 
 

• The Bible. See 2 Timothy 3:16-17. Discuss the 
truths and the grace found in Scripture. 

• Read pages 12-32 in “The Evangelism and            
Discipleship Pathway” booklet (on FBC’s website  
or in hard copy form) for guidance in ministry in   
helping people move forward along The           
Evangelism and Discipleship Pathway. 
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• “First Steps for New Christians” from Freedom in 
Christ Ministries. First Baptist also has copies on 
hand of this resource for you to use. 

• Resources you have done that are biblically based. 
• “30 Discipleship Exercises” by the Billy Graham  

Evangelistic Association. 
 

• Qualifications as an FBC Spiritual Mentor 
 

• First, realize that your source of strength and guidance 
comes through an abiding, maturing friendship with 
Jesus Christ that is developed through devoting        
personal time with Him in the Scriptures, prayer,       
solitude, and more.          

• Be a maturing Christian who is dependent on God, is 
living faithfully to Scripture, and  follows through on               
commitments. 

• Enjoy being a role model as you invest into the lives of  
people who desire to move forward in their spiritual            
journey, whether they are a Christian or are not a 
Christian…yet. 

• You can  be a partner who provides accountability, a 
true friend; 

• You are open to the idea of helping someone through a 
challenging situation in life, such as the death of a 
spouse, relationship break-up, being homebound, etc. 

  
 Meet with Pastor Scott Peterson to discuss your 

thoughts about mentoring (if mentoring not done on 
your own). 

 

• How to find a “Mentee” 

• Ask God to lead you to a person to mentor/disciple (to           
Encourage). Expect God to lead you to people you 
know and people and others whom God leads you to 
befriend.  

• You can also talk with Scott Peterson and seek to be 
matched with a mentee (subject to people enrolled in 
wanting to be mentored).  
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• Facing Challenges 
What you may find during the first meeting is that a person 
has regressed in Christ, stalled in his/her spiritual journey, 
and/or is dissatisfied with the church. 
 

Although this part of a Christian’s spiritual journey does 
not have to occur, it can happen at any point along The                     
Discipleship Pathway, especially in the earlier stages. 
While there are many factors which can cause the          
conditions found above, there are certain characteristics 
that are often occurring in the life of one who is struggling 
in their journey.  

 
• In the earlier stages along The Discipleship Pathway, 

what may be taking place in the life of Christians who 
are still in “infancy” is self-centeredness which is still 
leading their thoughts, words, and actions.  

• They are investing little time and effort in their faith.  
• They hold to an unforgiving spirit. 
• They are often overwhelmed by the pressures of life 

and don’t know what to do. 
• They are often less connected to and disappointed in 

their local church.  
• There may be oppression from the enemy. 
• They are often trapped in unbiblical beliefs or worldly           

habits that are not part of their true Identity in Christ.  

In their struggle, they may say the following: 

• “I don’t know if this church is meeting my needs       
anymore. Maybe I should go to a different church that 
does better.” 

• “I just do not have the desire to follow Jesus or go to 
church anymore.” 

• “I feel ‘stuck’ in my faith and don’t know what to do to 
get moving again.” 

• “No Christians should ever listen to hip-hop or rock. 
God disapproves of that kind of music.” 

• “I cannot overcome this sin, negative self-image, or        
destructive thought pattern in my life.” 
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Although these statements are legitimate concerns, the    
disciple who has overcome these will be able to mature   
toward Christ-likeness. What you can do to help a person to 
once again get moving forward on The Discipleship Pathway 
is to meet together regularly, encourage, share, pray, and 
hold one another accountable as described in this booklet. 
 
These accountable “Life-on-Life” friendships of trust in               
environments of grace lead us in encouraging others as we 
live in the Mission and see the results the First Baptist Vision 
being realized! 
 
So reflect on the following as you seek God’s will: 

• “As iron sharpens iron, so a friend sharpens a 

friend” (Proverbs 27:17). 

• “Show me a successful individual and I’ll show you some-

one who had real positive influences in his or her life. I 

don’t care what you do for a living—if you do it well I’m 

sure there was someone cheering you on or showing the 

way. A mentor.” Denzel Washington 

• “Remember that mentor leadership is all about serving. 

Jesus said, ‘For even the Son of Man came not to be 

served but to serve others and to give his life as a        

ransom for many.” Tony Dungy 

• “Every woman, no matter what her age, who is just   

barely a step ahead of another woman in her walk with 

Christ is an ‘older woman’ and has the raw material to 

help another grow.” Dana Yeakley 

• “Too many women feel they can’t be a positive influence 

if they have not ‘arrived’ spiritually. But the best mentor 

is one who admits failure and allows a younger woman 

to watch her deal with the effects of failure (or sin) and 

learn from the process. The only perfect mentor who 

ever lived was Jesus.” Carol Kent 
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• Additional Questions to Discuss (as applicable) 

What is a “personal” challenge beyond work and health you are        

facing right now? 

What is a fruit of the Spirit that you sense you need to grow in  

during this next season of life? (Galatians 5:22-23)  

Let’s do a marriage check-up…. How would you rate the current 

health of your “oneness” (closeness & intimacy) from 1 to 10 with 

1 = struggling right now to 10 = we are tight! Explain. 

On a scale of 1 to 10, how close to God do you feel? Explain. 

Where would you like to be? 

Rate your level of intensity you have about wanting to know God? 

Explain. 

What makes it difficult for you to trust God? Why is that? 

What has been your biggest obstacle to spiritual growth? Why do 

you think that is? 

Where have you seen the most spiritual growth in your life when 

reflecting over the last 5 years? Why do you think that was? 

Over the last 5 years do you sense your faith journey has gone 

deeper, stagnated or regressed? Explain. 

Is there anyone at this moment that you are struggling to forgive? 

Are you holding a grudge against someone, avoiding, or shunning 

someone? Please do not mention any names, but how can we pray 

for reconciliation and healing in a way that would glorify God? 

What is the greatest spiritual advice you have ever received? What 

did you do based on that advice? 

How often do you pray? What motivates you to pray? 

Describe your Quiet Time (Personal Devotions) with God. 
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Do you think there something spiritual missing in your life? How 

would you describe it? 

What are the circumstances in which you feel most susceptible to 

temptation at this stage of your life? What are you doing to         

minimize these temptations? 

 

• The following questions seek to assess if someone is experiencing  
spiritual blocks of oppression in his/her relationship with God. 
Please contact Scott Peterson to inquire if a Standing Free               
ministry appointment would be appropriate. 

Do you experience difficulty reading the Bible? Praying? Attending a 
worship service?  

Do you experience spiritual confusion? Apathy? Unbelief? Strong 
doubts?  

Do you have doubts about whether you can rely on the Bible?  

Are you unsure about whether your sins have really been forgiven? 

Are  you concerned about someone else to the point that you  are 
struggling spiritually/emotionally? 

Are you in need of physical or emotional healing that is also   
affecting your relationship with God? 

Are you sensing any spiritual oppression or attacks in your life? 

 

 
 
 
 
 
 

Please contact Scott Peterson for more 
information at 763-689-1173. 
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3) Being an Encourager: GUIDELINES FOR 
THE GRIEVING PROCESS 

 
A. FOR PERSONS GOING THROUGH GRIEF 

1. Learn about grief, what it is, how it impacts you,   
changes your life 

2. Seek a support group, whether it be within your       
family, small group or GriefShare 

3. Understand that healing from grief is a long process; 
years, not months 

4. Understand time alone does not heal; one must have a 
plan to work through grief; it does not happen on its 
own 

5. Lean into your grief, embrace it; you have to go 
through it, not around it 

6. Don't spiritualize the pain of grief away; deal with the 
daily harsh realities of it 

7. Be honest with your emotions which will change             
frequently and radically; be prepared to be over-
whelmed by a flood of emotions from time to time 

8. Don't make any major decisions during the first year 
unless circumstances absolutely dictate it 

9. See a doctor early in the process to understand how 
your grief is impacting your body, your ability to sleep, 
your ability to relate to others, etc. 

10. Understand that grief may impact your relationships as 
a family and with friends 

11. Don't let your loss become your identity 
12. Understand that life will never be the same; you will  

transition to a new normal, yet there is healing 
13. Depend on God each day and each step of the way; 

stay in His Word; read devotional material specifically                 
prepared for those who grieve; be totally honest with 
God in your prayer life 

14. Ask God for thick skin as others will say insensitive 
things to you from time to time 
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B. FOR THOSE WHO ARE SEEKING TO GIVE SUPPORT TO 
ONE IN GRIEF 

 

1. Understand that the “Ministry of Presence” is the 
most important ministry you have 

2. Make a commitment to the long haul; realize that the 
grief process takes time, sometimes years for healing; 
being there for them the first month has value but 
the need is for long term support 

3. Don't create expectations related to timelines for 
their healing; don't evaluate their progress; simply be 
there for them 

4. Don't try to rescue or fix them; suffering is a friend, 
not an enemy, that God can use to bring them closer 
to Jesus and to greater Christ-likeness 

5. Recognize that every person processes grief              
differently, spouse and children, mother and father 
with the death of a child, children, grandchildren with 
the death of a parent or grandparent 

6. Offer to help them in practical ways; they will likely 
not ask you for help 

7. If they should enter into a crisis mode, encourage 
them to seek the appropriate help that is needed 

 ...counselor,  pastor, doctor, financial advisor 
8. Commit yourself to pray for them; stay in touch so 

you know specifically how to pray for them at any   
given time 

 

 

 

 

Please contact Scott Peterson for more information at 763-689-1173. 
Special thanks to Terry Port for the content on pages 18-19. 
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4) Being an Encourager: GUIDELINES FOR 
HOSPITAL VISITATIONS 

 

1. If you have any question about the appropriateness or timing 

of the visit, you may want to call a family member, spouse, 

child, parent, to check with them before making the visit. They 

can also give you information about the present condition of 

the patient and any “heads up” issues to keep in mind as you 

visit (ICU, pain, depressed, afraid, anxious, angry etc.). 

 

2. Take time to pray and ask God to prepare your heart and mind 

as well as theirs as you visit. 

 

3. If you have a cold or any infectious health problems do not 

visit someone in the hospital. 

 

4. In regard to those whom you will visit, be honest with yourself 

regarding what you can handle in the hospital setting,           

especially as it relates to a patient’s mental state/illness, the 

condition you may find the patient in with machines, tubes etc. 

attached to them, and end of life issues. If you cannot handle 

these conditions, defer to someone else to make the visit. 

 

5. Check in at the information desk to see what room the patient 

is in. They can give directions to the room as well if you are not 

familiar with the hospital. Many hospitals will write the         

information down on a card and give it to you.  
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6. Check in at the nurse’s station to see if there are any               

precautions you should take, such as masking up, etc. You 

should also ask if it is okay or not okay to wake the patient if 

they are sleeping. Be sure to use the sanitizer as you enter and 

leave the room. 

 

7. If you have any questions about the HIPPA (Health Insurance 

Portability and Accountability Act) guidelines, be sure to get 

answers and clarification before you visit. The issue of         

confidentiality is paramount. You need to know what those 

boundaries are. Also do not expect the staff to give you any 

information about the patient’s condition. They cannot do 

that. 

 

8. Brevity is usually your best option. Ten minutes or less is a 

good guideline. However, if the patient is comfortable and 

talkative, you may certainly stay longer. Most patient rooms 

are private. However, if another person is in the room, be      

sensitive to how that may influence your conversation with the 

person you are visiting. If appropriate, you may also choose to 

include them in some of the conversation and certainly in the 

closing prayer. 

 

9. Remember that the hospital staff has priority. You may need to 

leave the room for a few minutes if they have procedures to 

carry out that should be done in private. If they come in to 

take vitals or offer meds, you can probably stay in the room as 

they carry out their responsibilities. If a meal is delivered, it is 

usually best to conclude the visit and leave. Most patients are 

not comfortable eating in front of a non-eating visitor. In       

addition, eating may not be easy or pleasant for them             

depending on their condition. 
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10. Be sensitive to the patient’s condition as you converse with 

them. If they are tired, if breathing or talking is difficult, or if 

they are in pain, you should keep the visit brief. 

 

11. Listening is your first priority. Pay close attention to both      

verbal and non verbal communication. Being there to support 

them is the most valued part of your visit. They are not looking 

to you for answers or solutions. They are looking for love and       

affirmation. 

 

12. Seek to encourage them and lift their spirits as you visit       

without offering false optimism in the face of their medical 

realities. Absolutely do not assume the role of God and predict 

the outcome. If they are in a very stressful situation, levity can 

be inappropriate. However, laughter can also be therapeutic 

and need not be avoided if you sense it would be helpful. 

 

13. Be aware of emotional and spiritual realities that accompany 

hospitalization…feeling alone and isolated, loss of control and 

daily routines, financial concerns, a sense of helplessness, a 

loss of income and potential loss of job, the harsh reality of 

facing their mortality and possibly death. They may be asking, 

“Why is God letting this happen? Why is he not answering my 

prayers?” (See pages 4-7 for appropriate responses.) 

 

14. Be sensitive, but not timid, regarding the content of your     

conversation. Don’t feel you have to avoid talking about       

surgery, a serious diagnosis, fears they may have. Looking into 

their eyes to see if they are anxious, tired, or even scared may 

help you to know what to discuss. 
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15. Do not be afraid to touch the patient as you converse and/or 

pray unless the staff has instructed you not to do so, at times 

for the patient’s sake, at times for your sake if the patient is 

infectious. Human touch can be very healing.  Before you     

initiate touch, be sure to ask the patient for permission. 

 

16. Do not feel that you have to say something profound or need 

to fix anything. Simply enter fully into the moment and          

interact with them in natural and spontaneous ways. You can 

talk about family and friends, children, hobbies, church, local 

events and their physical condition if you sense they are        

comfortable doing so. 

 

17. Do not bring food for the patient unless you have cleared it 

with the hospital staff. Patients often crave something they are 

not supposed to eat because of their condition. 

 

18. If the patient needs help in some way, look for a nurse to take 

care of it. Don’t help adjust them to be more comfortable in 

bed, help them out of bed, take them to the bathroom,        

administer meds, give them food, etc. Only hospital staff 

should do those things even if the patient asks you to do one 

or more of those tasks. 

 

19. Reading an appropriate passage of Scripture and praying with 

them before you leave is always good. You want to point them 

to God and his resources as they face their challenge or crisis. 

When praying be sure to pray for other family members as 

well as the patient. 
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20. After your visit be sure to maintain the confidentiality of the visit.  

Do not share the fact they are in the hospital or specifics about 

their condition without their permission. If you are wanting to 

have information put on the FBC prayer chain, ask the patient to 

call the church office and give them the information. The office will 

not send out an email prayer request without receiving the         

information directly from the patient or a family member. 

 

21. Hospital visitation is a sacred privilege. Experience the joy of the 

Lord as you serve others in their time of need. Ask the Lord for 

help and trust Him to equip you to serve Him well as a channel of 

His mercy, love, compassion and grace to those you visit. 

22. God can use the following verses to provide help and comfort to 

those who are hospitalized: 

Psalm 13:5, 6 

Psalm 23 

Psalm 34:1-8, 17, 18 

Psalm 46:1-3, 10 

Psalm 62:5-8 

Isaiah 33:2 

Isaiah 43:1b-3a 

Nahum 1:7 

Matthew 11:28-30 

Philippians 4:4-7 

 

 

 

 Please contact Scott Peterson for more  information at 763-689-1173.  

Special thanks to Terry Port for the content on pages 20-24.  
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5) Being an Encourager: GUIDELINES  
    FOR HOMEBOUND VISITATIONS 
 

1. Listen. Let them tell their story. They enjoy reflecting on   
memories and often have fascinating stories to share about 
themselves, family and friends. If they are living alone, having 
someone to talk to in itself is a blessing. 

2. Ask them if they have any needs. There may be simple things 
that you or others could do that would be of practical help to 
them. Even if they have nothing that needs to be done, they 
deeply appreciate the fact that you asked. 

3. Point them to the Lord. Reading an encouraging and             
appropriate passage of Scripture is always appreciated and 
beneficial. Conclude with prayer after asking them if there is 
anything they would like you to pray about. You don’t have to 
limit your prayer to their requests, but you will certainly want 
to include them. 

4. If they are still living in their own home, a call definitely is in 
order. If they are in a care facility, not likely. But even there, it 
depends on their present situation and schedule. 

5. Visits can vary in length depending on how well the person is 
doing. It can range from 5-10 minutes to an hour for a home 
visit. 

6. Many of the guidelines for Hospital Visitation applies to  
Homebound Visitation. Review pages 20-24 and apply the  
principles to each unique personal visit. 

 

    

 

Please contact Scott Peterson for more  information at 763-689-1173.      
Special thanks to Terry Port for the content on page 25. 



 

26 

REFLECTION 

 In providing encouragement and care, what people do is prepare 

the ground for the Great Curegiver: “Christians are responsible for 

the care; God is responsible for the cure!” (Stephens Ministries). 

 Do not put pressure on yourself or the person you are encouraging 
for the cure as the Cure belongs in God’s Hands. Reliance on God’s 
power: 1) pleases Him, 2) builds your faith, and 3) points the other 
person to God while giving that person hope and the ability to risk 
change.  

 Final thoughts to meditate upon from the Apostle Paul,  the     
patriarch Job, and the Psalmist as you seek to be led by God: 

“We loved you so much that we were delighted to share with you 
not only the gospel of God but our lives as well, because you had 
become so dear to us” (1 Thessalonians 2:8). 

(Job mourned) “Have I not wept for the one whose life is hard? 
Was not my soul grieved for the needy?” (Job 30:25). 

“I lift up my eyes to the hills—where does my help come from? 
My help comes from the LORD, the Maker of heaven and 
earth” (Psalm 121:1-2). 
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An Encourager’s Prayer:  

“Gracious and loving God, in Your gift of salvation You have promised 

us peace—wholeness. Help us to experience this wholeness so that we 

may genuinely and whole-heartedly worship You and share Your peace 

and grace with others. We look to You for guidance as we open our 

minds and our hearts to those in need. Teach us to care for and       

encourage our brothers and sisters who are hurting, who are lonely. 

Help us to see “hurt” where it exits and comfort and encourage those 

who You bring into our lives. Lord God, You have declared that it is in 

our weakness that You are strong. Help us as we struggle with the  

difficulties we face in offering others distinctively Christian                              

encouragement and care. Help us avoid embarrassment, unrealistic 

fear of rejection, excessive caution, and uncertainty as You replace our 

weakness with Your great strength. Without Your help we are unable 

to do this. So we rely totally on You to provide the cure, the solution to 

the need, and the maturation in ourselves and in those we serve. Help 

us to live for You, serve You by serving others, and let You live through 

us. Finally Lord, thank You for traveling the road to the Cross – that we, 

along with those we seek to encourage and care for, might receive the 

ultimate cure found only in You. In Jesus Name we pray. Amen.”  
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