
Plum Creek Christian Church
COVID-19 Reopening Guidelines

The State of Kentucky’s governing officials released a document outlining guidelines for 
Places of Worship to open up their on-site meeting spaces during the pandemic of 
COVID-19 (we are attaching those guidelines here). To adhere to the state guidelines 
and keep our congregation and community safe, we will be using the following 

guidelines as we relaunch on-site worship services. 
On May 26th, 2020 we released a Relaunch Plan with four stages to re-opening. We will 
be using this plan to help us re-open safely (we have attached the relauch plan here)

- We will continue to produce online service content through stage 4 of the Relaunch Plan. The leadership 
  at Plum Creek is working to make online services a part of our strategic plan to accomplish our mission 
  moving forward. 
- It is encouraged that anyone at risk remain at home and continue to participate in services online. 

- Both Student and Kids ministry are working to plan for opening on-site services for 
  kids and students in keeping with the State of Kentucky’s Department of Education 
  and Daycare guidelines. A set date for on-site kids and student program has not yet 
  been set. 
- We will provide a small Sunday pack for any kids attending service with their 
  parents at the entrance into the auditorium. 

- The Worship Center’s seating capacity is 200 people per service. In order to maintain the proper social 
  distancing guidelines, there will be 1 row behind and in front left empty and four seats on both sides of 
  each family unit. Although our max capacity is 200, this number can change depending on the 
  household number sizes. 
- Regarding entry to the building, attendees will enter the Main Entrance only. There will be markers on 
  the oor to indicate proper social distancing. Everyone will wait to be seated by an usher. The usher will 
  lead each family unit   lead each family unit to their ticketed seat. 
- Regarding exit, all attendees will use the north auditorium door. Attendees will be ushered out, row by 
  row, beginning with the back of the auditorium. Attendees should remain in their seats until their row is 
  dismissed by an usher. 
- Attendees will need to reserve seating for everyone in their family unit. This reservation service will be 
  through an online ticketing service (there is no fee). Attendees can also make a reservation by calling the 
  church office (859-635-9995). Attendees without a reservation for a service will be able to sit in 
  additional se  additional seating in the back of the auditorium (this is limited and is on a rst come, rst serve basis). 

- All staff and volunteers will be required to wear face coverings when not on stage speaking/presenting. 
  All attendees will be encouraged to wear face coverings at all times. This will strongly be encouraged 
  when not sitting. 
- Disposable face masks will be provided on a table at the entrance into the building. A waste basket will 
  be available at the exit to dispose of the face masks. 
  Both signage and verbal communication will indicate that face coverings are encouraged and  
    recommended. 

Alternative Services

Social Distancing 

Face Coverings

Youth Services



Singing

Temperature Taking and Temperature Procedure

Greeters and Ushers (Volunteers/Staff)

Signage

- Through stage 3 of the Relaunch Plan, worship will not be live on stage. All worship will 
  be played on the screens in the worship center. We encourage attendees to not sing 
  vocally, but rather sing “in spirit” to reduce the risk of the spread of respiratory droplets. 
  We are following the recommendation of local health professional Dr. Brian Schack: 
  “Churches remain more dangerous as gathering places at this time and I would 
  encourage continued vigilance with distancing, masks and avoiding singing during 
  se  services (this applies to ANY indoor groupings with large numbers of people sharing the 
  same breathing space and ventilation system). COVID-19 absolutely spreads via aerosol 
  and respiratory droplets.  Singing is a huge risk right now as it propels droplets further 
  and they stay in the air longer. Being in an enclosed space for an extended period of 
  time with respiratory droplets in the air is a risk for not just COVID-19 infection, but a 
  more severe infection.”

- Signage will be placed throughout the church building. 
    - There will also be floor decals that indicate social distancing as 
      a reference for attendees. 

- Volunteers/Staff will be placed at each key point throughout the building to guide and 
  direct attendees to enter the building safely, get any needed supplies (PPE, 
  communion, bulletin, water bottles, kid pack), check temperature, be seated, and be 
  dismissed. 
- All volunteers and staff will be required to wear masks and gloves when interacting 
  with attendees. 

- Plum Creek will use thermal imaging technology to take the temperature of every 
  attendee (including staff and volunteers). This device is located behind the welcome 
  center in the Gathering Area and will capture the temperature of every individual who 
  enters the building. There will be no close contact in order to capture temperature.
- No one with a temperature at or above 100.5 degrees Fahrenheit will be permitted into 
  the Worship Center.
- - Participants with a fever documented at or above 100.5 degrees Fahrenheit will be 
  re-checked with the thermal camera. If again, the temperature is at or above 100.5, we 
  will move them to our private consultation room, where we will have a medical 
  professional re-take their temperature with a non-touch digital thermometer. If the 
  temperature is still present, the participant will be encouraged to meet with their family 
  doctor. They will then be encouraged to head home, or they can watch service in the 
  separate private room. 
***Leadership has developed a follow-up plan to connect with any individual who has a 
temperature. 



Communication

Restrooms

Communal Food

Restriction of Common Areas

Meet and Greet Time

Personal Protective Equipment (PPE)

Hand Sanitizer, Tissues and Waste BasketsHand Sanitizer, Tissues and Waste Baskets

- Plum Creek will continue to use all modes of communication (website, social media,  
  emails, texts, snail mail) to communicate with attendees. We will continue to effectively 
  communicate with our congregation and community. We encourage anyone with 
  questions to please call the church office (859-635-9995) or address questions and 
  concerns to our staff via email (info@plumcreek.org).

- Through stage 3 of the Relaunch Plan, all restrooms will be closed except for the Family 
  restroom inside the Gathering Area. The family restroom will be cleaned by a 
  volunteer/staff between each use (if a designated cleaner is not present, there will be 
  visible signage in the restroom for proper cleaning instructions). The family restroom is 
  only to be used on emergency basis. 

Hand sanitizer stations and waste baskets will be strategically placed throughout the 
path for attendees to use. 
Tissues will be provided at the entrance into the Worship Center. 

- Gathering Area, Coffee, Plum Creek Kids Town, classrooms and backstage will be blocked 
  off to all attendees and will only be used by staff/volunteers as needed. These areas will 
  be blocked off until we are able to open them up safely. 

- There will not be any kind of greeting time during the service. Attendees will be 
  encouraged to maintain social distance while on-site at Plum Creek. 

- Masks and gloves will be provided for all attendees. Attendees are encouraged to bring 
  their own mask with them, if they have one. This PPE will be outside on a table before 
   entering the building. 

- No communal food (including snacks, coffee, breakfast items) will be provided. - -  -  -     
- Communion, the Lord’s Supper, will continue to be observed. Attendees will be able to  
  pick up prepackaged, individual servings of communion on their way into the Worship 
  Center. As a part of the worship service, we will participate in the Lord’s Supper. 
- Attendees are encouraged to take their disposable communion and dispose of it on their 
  way out using the waist baskets provided. 
- T- The water fountains throughout the church building have been shut-off. Water bottles 
  will be made available for attendees. 



Cleaning

Continued Improvements

- There will be cleaning during, between and after each service. All auditorium seats will 
  be sprayed with disinfectant mist and left to dry after each service. All surfaces (counters, 
  tables, doors handles) will be sprayed with disinfectant. Restrooms will be cleaned after 
  each service. 
- No dry sweeping will occur during or immediately following services. Mist spraying 
  disinfectant does not re-aerosol potential contaminants. 

- The staff and volunteer teams at Plum Creek will evaluate the guidelines and their 
  effectiveness after each service. Staff and leadership will then collect concerns, issues and 
  ideas and make improvements when necessary. It is encouraged that all participants let 
  us know if they see areas for improvement. These areas are to be communicated to staff 
  through a call into the church office (859-635-9995) or email to one of the staff members 
  (info@plumcreek.org).
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