
 

Plum Creek Kids Virtual Calls Policy 
(Zoom®, FaceTime® or Google Meets®) 

We value creating safe, fun and biblically relevant environments. These values extend 
to our virtual environment and experiences that we create for kids. As we navigate this 
new age of digital connection and experiences, we wanted to make some promises to 
you:  

1. We promise to always have at least two background checked adults on any and 
every virtual call (including Zoom®, FaceTime® or Google Meets®) we have with 
kids. Any time we enter into breakout rooms, we will keep this promise in effect.  

2. We promise to never make a public social media post with the details of our virtual 
conference call.  

3. We promise to always require a password before entering into the virtual call. This 
password will only be given to those who have submitted a form, or who have 
requested access through an internal process managed by Plum Creek Kids.  

4. We promise to always keep the content delivered via virtual calls age-appropriate, 
fun and biblically relevant.  

5. We promise to never exceed a 30-minute virtual call with preschool age kids or a 
45-minute phone call with elementary age kids.  

6. We promise to always have a support team ready to assist you each time we meet 
virtually.  

To help us in our promises we ask that you…  
1. Set your own guidelines around virtual calls for your kids.  
2. Stay informed of each time we have a virtual call available for kids. Then make a 

decision of whether your child will join us or not and if so, request access in a timely 
manner. 

3. Closely monitor and assist your child (If they are 7 years of age or younger) for the 
duration of the call, by either sitting beside them (not being able to be seen on 
screen), or sitting with them (able to be seen on screen).  

4. Assist your child in connecting with us on virtual calls. 


