
Best Practices Guide For Parents of Kids in Virtual Calls- 
Sunday/Weekday Small Groups 

REGISTER 
In order for your child to participate in any of our virtual calls(whether on Sunday 
morning or on the pre-selected nights during the summer) you will need to register them 
at www.plumcreek.org/PCKidsZoom. Only those who have registered will receive the 
information to be connected with the zoom call.  

PASSWORD 
For those who registered, you will receive an email two hours before the scheduled 
meeting time with the link and password in order for your child to join the virtual call. 
The password in the message is used to enter the Zoom call.  

USERNAME 
When logging into Zoom, make sure the username reflects your child’s first and last 
name so we know they are a safe person to be admitted into the Zoom call. The Host will 
cross-reference the username with the printed roster of those who registered. If the 
username is not on the roster, you will receive a Chat Message in the Waiting Room. This 
chat is one-way, therefore you cannot respond through chat but instead through text. 
This is the text you will receive, please respond.  
 “Your username does not appear on our roster.  
 Please text the cell # ________________ your name and your child’s name. 
 You will not be admitted until we hear from you. Thank You.”  

ETIQUETTE 
Talk with your child about appropriate Zoom call etiquette; waving their hand to share, 
muting themselves when there is background noise in the home, try not to walk around 
with their screen. If you child wants to end their call, that is okay! If your child wants to 
share and isn’t being called on, pleas help them use the Chat feature at the bottom of 
the page.  

BUTTONS 
The mute button & reactions button is your friend.  

PARTNER WITH PARENTS 
Thank you for inviting our Church into your home. We have a unique opportunity during 
this time to partner together in even greater ways than before. Say hello (as a parent) to 
your child’s small group leader as well as their friends/peers. Your child’s leader may 
invite you to the screen for a question, game or prayer.  
**For ages 7 years and under we suggest sitting with your child (either visible on the call 
or not) for the duration of the call. For ages 8 and up, we encourage you to closely 
monitor, but it is not required that you be right beside them the whole time. 

http://www.plumcreek.org/PCKidsZoom

