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 jGateway Church Abergavenny Policy and Procedures regarding  
Safeguarding Children & Vulnerable Adults 

 
 
SECTION 1  
 
Name of Place of Worship / Organisation: Gateway Church Abergavenny   
Address: Gateway Christian Centre, Monk Street, Abergavenny, 
Monmouthshire   
Tel No: 01873 853126    
Email address: admin@gatewaychurch.wales 
Website: www.gatewaychurch.wales 
Charity Number: 1146530 Gateway Church Abergavenny  
Registered in England and Wales No. 7842926 
_____________________________________________________ 
Insurance Company: Congregational Policy  no. RC01011550. 
 
The following is a brief description of our place of worship / organisation and 
the type of work / activities we undertake with children / vulnerable adults: 
 
Our commitment 
As a Leadership1 we recognise the need to provide a safe and caring 
environment for children, young people and vulnerable adults. We 
acknowledge that children, young people and vulnerable adults can be the 
victims of physical, sexual and emotional abuse, and neglect. We accept the 
UN Universal Declaration of Human Rights and the International Covenant of 
Human Rights, which states that everyone is entitled to “all the rights and 
freedoms set forth therein, without distinction of any kind, such as race, 
colour, sex, language, religion, political or other opinion, national or social 
origin, property, birth or other status”. We also concur with the 
Convention on the Rights of the Child which states that children should be 
able to develop their full potential, free from hunger and want, neglect and 
abuse. They have a right to be protected from “all forms of physical or 
mental violence, injury or abuse, neglect or negligent treatment or 
exploitation, including sexual abuse, while in the care of parent(s), legal 
guardian(s), or any other person who has care of the child.”  
As a Leadership we have therefore adopted the procedures set out in this 
safeguarding policy in accordance with statutory guidance. We are committed 
to build constructive links with statutory and voluntary agencies involved in 
safeguarding. 
The policy and attached practice guidelines are based on the ten Safe and 
Secure safeguarding standards published by the Churches' Child Protection 
Advisory Service (CHURCHES’ CHILD PROTECTION ADVISORY 
SERVICE). 
The Leadership undertakes to: 
endorse and follow all national and local safeguarding legislation and 
procedures, in addition to the international conventions outlined above; 
provide on-going safeguarding training for all its workers and will regularly 
review the operational guidelines attached; 

                                                        
1 The Pastor, Trustees and Elders of Gateway Church Abergavenny. 
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ensure that the premises meet the requirements of the Disability 
Discrimination Act 1995 and all other relevant legislation, and that it is 
welcoming and inclusive; support the Safeguarding Coordinator(s) in their 
work and in any action they may need to take in order to protect children and 
vulnerable adults; 
file a copy of the policy and practice guidelines with CHURCHES’ CHILD 
PROTECTION ADVISORY SERVICE and the local authority and any 
amendments subsequently published.  
 
SECTION 2 
Recognising and responding appropriately to an allegation or suspicion 
of abuse. 
 
Understanding abuse and neglect 
Defining child abuse or abuse against a vulnerable adult is a difficult and 
complex issue. A person may abuse by inflicting harm, or failing to prevent 
harm. Children and adults in need of protection may be abused within a 
family, an institution or a community setting. Very often the abuser is known or 
in a trusted relationship with the child or vulnerable adult. 
In order to safeguard those in our places of worship and organisations we 
adhere to the UN Convention on the Rights of the Child and have as our 
starting point as a definition of abuse, Article 19 which states: 
1. Parties shall take all appropriate legislative, administrative, social and 
educational measures to protect the child from all forms of physical or mental 
violence, injury or abuse, neglect or negligent treatment, maltreatment or 
exploitation, including sexual abuse, while in the care of parent(s), legal 
guardian(s) or any other person who has the care of the child. 
2. Such protective measures should, as appropriate, include effective 
procedures for the establishment of social programmes to provide necessary 
support for the child and for those who have the care of the child, as well as 
for other forms of prevention and for identification, reporting, referral, 
investigation, treatment and follow-up of instances of child maltreatment 
described heretofore, and, as appropriate, for judicial involvement. 
Also for adults the UN Universal Declaration of Human Rights with particular 
reference to Article 5 which states: 
No one shall be subjected to torture or to cruel, inhuman or degrading 
treatment or punishment. 
 
Detailed definitions, and signs and symptoms of abuse, as well as how to 
respond to a disclosure of abuse, are included here in our policy. 
Throughout this document the following definitions apply:  
Child - a young person under the age of18 Child abuse - may be physical, 
sexual or emotional abuse, or neglect; 
 Significant harm - ill treatment or the impairment of health or development 
(compared with the health or development which might be expected of a 
similar child); 
Physical abuse - actual or likely physical injury to a child, or failure to prevent 
injury; Sexual abuse - actual or likely sexual exploitation of a child, including 
prostitution; 
Emotional abuse - actual or likely significant adverse effect on the emotional 
and behavioural development of a child caused by persistent or severe 
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emotional ill-treatment or rejection; 
Neglect - persistent or severe neglect of child, or failure to protect a child from 
exposure to any kind of danger, including cold or starvation, or extreme failure 
to carry out important aspects of care; 
Safeguarding - includes promotion of health and well-being as well as 
protection of specific individuals; 
Designated person(s) - the staff member designated by the Trustees as 
having responsibility for liaising with the investigating agency. 
 
 
The following may indicate abuse and the possibility should be 
considered, but do not jump to conclusions, as there could be other 
explanations.  It is always better to talk to the Co-ordinator rather than 
not: 
 
Physical signs: 

 

• Any injuries not consistent with the explanation given for them. 
 

• Injuries that occur to the body in places that are not normally exposed to 
falls, rough games etc. 

 

• Reluctance to change for, or participate in games or swimming. 
 

• Bruises, bites, burns, fractures etc. that do not have an accidental 
explanation. 

 

• Cutting/slashing/drug abuse. 
 
Emotional signs: 

 

• Unexplained changes or regression in mood and behaviour, particularly 
where a child withdraws or becomes clinging.  Also 
depression/aggression. 

 

• Sudden under-achievement or lack of concentration. 
 

• Inappropriate relationships with peers and/or adults. 
 

• Attention-seeking behaviour. 
 

• Running away/stealing/lying. 
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Indicators of possible sexual abuse: 

 

• Any allegations made by a child concerning self-abuse. 
 

• Child with excessive preoccupation with sexual matters evident in words, 
play, drawings; detailed knowledge of adult sexual behaviour, or who 
regularly engages in age-inappropriate sexual play. 

 

• Child who is sexually provocative or seductive with adults. 
 

• Severe sleep disturbances with fears, phobias, vivid dreams or 
nightmares, sometimes with overt or veiled sexual connotations. 

 
Safeguarding awareness 
The Leadership is committed to on-going safeguarding training and 
development opportunities for all workers, developing a culture of awareness 
of safeguarding issues to help protect everyone. All our workers will receive 
induction training and undertake recognised safeguarding training on a 
regular basis with CHURCHES’ CHILD PROTECTION ADVISORY SERVICE. 
The Leadership will also ensure that children and vulnerable adults are 
provided with information on where to get help and advice in relation to abuse, 
discrimination, bullying or any other matter where they have a concern. 
We are commited to train workers in safeguarding e.g. that workers will attend 
a Facing the Unthinkable seminar run by CHURCHES’ CHILD PROTECTION 
ADVISORY SERVICE as part of their induction (or follow the distance 
learning course); that workers will attend any inter agency training provided by 
a Local Safeguarding Children’s Board or Local Adult Protection Board. 
 
RESPONDING TO ALLEGATIONS OF ABUSE 
Under no circumstances should a worker carry out their own investigation into 
an allegation or suspicion of abuse. Following procedures as below: 

1. The person in receipt of allegations or suspicions of abuse should 
report concerns as soon as possible to Lawrence Wilson (hereafter the 
"Safeguarding Co-ordinator") tel no: 07702289712 who is nominated 
by the Leadership to act on their behalf in dealing with the allegation or 
suspicion of neglect or abuse, including referring the matter on to the 
statutory authorities. 

2. In the absence of the Safeguarding Co-ordinator or, if the 
suspicions in any way involve the Safeguarding Co-ordinator, then the 
report should be made to Chenise Fenwick (hereafter the "Deputy ") tel 
no: 07977475060 

3. If the suspicions implicate both the Safeguarding Co-ordinator and 
the Deputy, then the report should be made in the first instance to the 
Church Minister: Chris Vaz. 
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Notes 
 
Where the concern is about a child the Safeguarding Co-ordinator should 
contact Children’s Social Services. Where the concern is regarding an adult in 
need of protection contact Adult Social Services or take advice from 
CHURCHES’ CHILD PROTECTION ADVISORY SERVICE as above. 
Suspicions must not be discussed with anyone other than those nominated 
above. A written record of the concerns should be made in accordance with 
these procedures and kept in a secure place2. 
Whilst allegations or suspicions of abuse will normally be reported to the 
Safeguarding Co-ordinator, the absence of the Safeguarding Co-ordinator or 
Deputy should not delay referral to Social Services, the Police or taking 
advice from CHURCHES’ CHILD PROTECTION ADVISORY SERVICE. 
The Leadership will support the Safeguarding Co-ordinator/Deputy in their 
role, and accept that any information they may have in their possession will be 
shared in a strictly limited way on a need to know3 basis. 
It is, of course, the right of any individual as a citizen to make a direct referral 
to the safeguarding agencies or seek advice from CHURCHES’ CHILD 
PROTECTION ADVISORY SERVICE, although the Leadership expects that 
members of the place of worship / organisation will use this procedure. If, 
however, the individual with the concern feels that the Safeguarding Co-
ordinator/Deputy has not responded appropriately, or where they have a 
disagreement with the Safeguarding Co-ordinator(s) as to the appropriateness 
of a referral they are free to contact an outside agency direct. We hope by 
making this statement that the Leadership demonstrate its commitment to 
effective safeguarding and the protection of all those who are vulnerable. 
The role of the safeguarding co-ordinator/ deputy is to collate and clarify the 
precise details of the allegation or suspicion and pass this information on to 
statutory agencies who have a legal duty to investigate. 
 
Detailed procedures where there is a concern about a child: 
ALLEGATIONS OF PHYSICAL INJURY, NEGLECT OR EMOTIONAL 
ABUSE 
 
If a child has a physical injury, a symptom of neglect or where there are 
concerns about emotional abuse, the Safeguarding Co-ordinator/Deputy will: 
Contact Children’s Social Services (or CHURCHES’ CHILD PROTECTION 
ADVISORY SERVICE) for advice in cases of deliberate injury, if concerned 
about a child's safety or if a child is afraid to return home. 
Not tell the parents or carers unless advised to do so, having contacted 
Children’s Social Services. Seek medical help if needed urgently, informing 
the doctor of any suspicions. 
For lesser concerns, (e.g. poor parenting), encourage parent/carer to seek 

                                                        
2 Secure place for written records means in locked premises and locked filing 
systems. 
3 ~Need to know – this is when the Pastor needs to know information in 
confidence in order to fulfill his employment duties including minimizing risk to 
all in his care. The Pastor will  always confer with the Safeguarding Coordinator 
prior to further information sharing with the elders. 
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help, but not if this places the child at risk of significant harm. 
Where the parent/carer is unwilling to seek help, offer to accompany them. In 
cases of real concern, if they still fail to act, contact Children’s Social Services 
direct for advice. 
Seek and follow advice given by CHURCHES’ CHILD PROTECTION 
ADVISORY SERVICE (who will confirm their advice in writing) if unsure 
whether or not to refer a case to Children’s Social Services. 
 
 
 
ALLEGATIONS OF SEXUAL ABUSE 
In the event of allegations or suspicions of sexual abuse, the Safeguarding 
Co-ordinator/Deputy will: 
Contact the Children’s or Adult Social Services Department Duty Social 
Worker for children and families or Police Child Protection Team direct. They 
will NOT speak to the parent/carer or anyone else.  
 
 

• Duty Social Worker: 01291 635669 Children 
• Duty Social Worker: 01863 735885 Adult 
• South East Wales Emergency Duty Team: 08003284432 

 
Seek and follow the advice given by: 
 

• Monmouthshire Safeguarding and Quality Assurance Unit Manager: 
01633 644598 

• Designated Officer for Safeguarding in Education: 07917707343 
 
And more generally: 
 
CHURCHES’ CHILD PROTECTION ADVISORY SERVICE if, for any reason 
they are unsure whether or not to contact Children’s Social Services/Police. 
CHURCHES’ CHILD PROTECTION ADVISORY SERVICE will confirm its 
advice in writing for future reference. 
 
The following procedure will be followed where there is a concern that 
an adult is in need of protection: 
 
SUSPICIONS OR ALLEGATIONS OF PHYSICAL OR SEXUAL ABUSE 
If a vulnerable adult has a physical injury or symptom of sexual abuse the 
Safeguarding Co-ordinator/Deputy will: 
Discuss any concerns with the individual themselves giving due regard to their 
autonomy, privacy and rights to lead an independent life. 
If the vulnerable adult is in immediate danger or has sustained a serious injury 
contact the Emergency Services, informing them of any suspicions. 
For advice contact the Adult Social Care Vulnerable Adults Team who have 
responsibility under Section 47 of the NHS and Community Care Act 1990 
and government guidance, ‘No Secrets’, to investigate allegations of abuse. 
Alternatively CHURCHES’ CHILD PROTECTION ADVISORY SERVICE can 
be contacted for advice. 
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ALLEGATIONS OF ABUSE AGAINST A PERSON WHO WORKS WITH 
CHILDREN 
If an accusation is made against a worker (whether a volunteer or paid 
member of staff) whilst following the procedure outlined above, the 
Safeguarding Co-ordinator, in accordance with Local Safeguarding Children 
Board (LSCB) procedures will need to liaise with Children’s Social Services in 
regards to the suspension of the worker, also making a referral to a 
Safeguarding Adviser (SA) / Local Authority Designated Officer (LADO). 
 
HOW TO REACT WHEN A CHILD WANTS TO TALK 
ABOUT ABUSE 
 
General Points: 
 

• Accept what a child says (however unlikely the story may sound). 
 

• Keep calm. 
 

• Look at the child directly. 
 

• Let them know you will need to tell someone else - don't promise 
confidentiality. 

 

• Help the child understand that even if they have broken a rule they are 
not to blame for the abuse. 

 

• Be aware that the child may have been threatened. 
 

• Never push for information. 
 
Helpful things to say or show: 
 

• I believe you (or showing acceptance of what the child says). 
 

• I am glad you have told me. 
 

• It's not your fault. 
 

• I will help you. 
 
DO NOT say: 
 

• Why didn't you tell anybody before? 
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• I can't believe it. 
 

• Are you sure this is true? 
 

• Why?  How?  When?  Who?  Where? 
 

• I won't tell anybody else. 
 

• I am shocked, you mustn't tell anyone else. 
 
Concluding: 
 
Again, reassure the child that they were right to tell you and that you believe 
them. Let the child know what you are going to do next and that you will let 
them know what happens. Immediately refer to Co-ordinator as guidelines 3.0 
 
 
4.1 WHAT TO DO ONCE A CHILD HAS TALKED TO YOU ABOUT ABUSE 
 

• Make notes as soon as possible (preferably within an hour of the 
interview), writing down exactly what the child said and when he/she said 
it and what was happening immediately beforehand (e.g. description of 
the activity). 

 

• Record dates and times of these events and when you made the record.  
Keep all hand-written notes in a secure location for an indefinite period, 
even if these have subsequently been typed up.  Consider your own 
feelings and seek pastoral support if required. 

 

• Report your discussion as soon as possible to the Co-ordinator.  If the 
latter is implicated report to the Deputy Co-ordinator.  If both are 
implicated, report to  the Church Minister, Chris Vaz. 

• You should not discuss your suspicions or allegations with anyone other 
than those nominated above. 

 
5.  APPOINTMENT OF EMPLOYEES AND VOLUNTEERS 
 
5.1  All prospective workers will be asked to complete an application form. 
 
5.2 The procedure for appointment will be: 
 

• Informal discussion and/or interview with representatives of the Trustees 
and/or Elders including the Pastor. 
 

• Completion of an application form. 

• A minimum of one reference. 
 

• Successful DBS application. 
 

• Attendance at next training session on safeguarding. 
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• Ongoing monitoring and review by immediate line 
manager/supervisor/head of department. 

 
 
 
 
5.3 The criteria for NOT appointing children's/youth workers are: 
 
In the judgement of the Gateway Church Abergavenny Selection Group that a person is not 
appropriate to be a children's/youth worker.  Such judgements would be based on such 
factors as violence, substance misuse and any offence against children/young people. 

 
5.4 Employees will be given a contract on appointment with: 
 

• Reference to this policy. 
 

• Their defined role. 
 

• Name of their Supervisor. 
 
 
5.5 Employees and volunteers will be given opportunities to meet together  

on a regular basis and with a leader to discuss work programmes/areas 
of concern relating to discipline and to pray together. 
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6.  GUIDELINES FOR DISCIPLINE 
 
 
6.1  What is discipline? 
 
Discipline is the education of a person’s character.  It includes nurturing, 
training, instruction, chastisement, verbal rebuke, teaching and 
encouragement. 
 
6.2 Why discipline? 
 
It brings security, produces character, prepares for life, is evidence of love 

and is 
God's heart.  Hebrews 12:5-12 and Proverbs 22:6 
 
6.3 Do's and Don'ts of Discipline in Children's Work: 
 
6.31  NEVER smack or hit a child. 
 
6.32  Discipline out of love NEVER out of anger. (Call on support from other 

leaders if you feel you may deal with the situation unwisely in your anger). 
 
6.33  Do not shout in anger or put down a child/young person. 
 
6.34  Lay down ground rules e.g.  No swearing, racism or calling each other 

names, a respect for property. 
 
6.35  Keep the ground rules simple and clear, and make sure the children 

understand what procedure will be taken if they are not followed. 
 
6.36  Never reject a child, just the behaviour (Tell the child that you value 

him/her, but you are not willing to accept the behaviour). 
 
6.37  Remember that each child is unique, special and individual, and each 

child needs a different method of being dealt with.  We therefore need to 
be asking ourselves "Why is the child behaving like that?" 

 
6.38  Work on each individual child's positives, do not compare them with 

each other, but encourage and build them up. 
 
6.39  Help the child learn that they will be noticed more when they obey the 

rules, rather than when they break them.  Try to create an environment of 
care and offer more tangible rewards, where each child feels that it is 
worth keeping to the rules. 

 
7.  RESPONDING TO INAPPROPRIATE BEHAVIOUR 
 
7.1  A quiet word in the child's ear asking them to change their behaviour. 
 
7.2 Separate children who have a tendency to be disruptive when together, or 
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move the child to the side of the room, or get a helper to sit next to the child, 
or have the child sit right in front of you. 
 
7.3 Take the child aside (see note a & b below) and talk to them, challenging 

them to change, whilst encouraging them on their strengths. 
 
Note a: Stay in sight and sound of a co-worker at ALL times. The Co-worker 
  should be aware of the action being taken. 
 
Note b: Young people's work, Year 7 to end of Sixth Form: Whenever 

possible the discussion should take place female worker to female young 
person and male worker to male young person. 

 
7.4  Warn a child that you will speak to their parents if the behaviour doesn't 

change. 
 
7.5 Inform your team leader of the situation and speak to the child's parents, 

or ask the team leader to speak with them. If regular or serious breach of 
discipline has taken place by the child, then the parents must be informed 
of the problem  

 
7.6 Removal of a child back to parents. Firstly by contacting the parents using 

the contact numbers registered and requesting removal within a 
reasonable timeframe in relation to the event itself. 

 
Periods of Exclusion or Total Exclusion with parental knowledge are used 
when all other channels are exhausted.  This should only be done after 
discussion with the Team Leader. 
 
8.  GOOD PRACTICE GUIDELINES FOR THE PREVENTION OF ABUSE 
 
8.1 The church should ensure that: 
 

• As far as possible a worker is not alone with a child where their activity 
cannot be seen.  On church premises, this may mean leaving doors open, 
or two groups working in the same room. 

 

• In a counselling situation with a young person, where privacy and 
confidentiality are important, another adult knows the interview is taking 
place and with whom.  If possible another adult should be in the building, 
and the young person should know they are there. 

 

• Access to the building is safe and well lit. 
 

• Children should be under supervision whilst on Church premises. 
 
8.2 You, the worker, should: 
 

• Watch language, tone of voice, and where you put your body. 
 

• Not engage in any of the following:- 
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• Invading the privacy of children when they are showering or toileting. 
 

• Inappropriate rough or physical games or sexually provocative games. 
 

• Making sexually suggestive comments about/ to a child, even in "fun" 
inappropriate and intrusive touching of any form. 

 

• Any scapegoat, ridiculing, or rejecting a child. 
 

• Learn to follow and use the "Guidelines for Discipline & Responding to 
Inappropriate behaviour". 

 

• Not let children involve you in excessive attention seeking that is overtly 
sexual or physical in nature. 

 

• Rather than invite a child to your home alone; invite a group, and if at all 
possible, ensure that someone else is in the house.  Always make sure 
parents know where their child is. 

 

• Ensure other workers/parents are aware of any travel arrangements 
made for children. 

 

• Ideally not share sleeping accommodation with children if you take a 
group away.  If this is difficult to achieve, for example in a youth hostel, 
ensure other workers/parents are informed of the arrangements. 

 

• If you see another member of staff acting in ways that may be 
misconstrued, be prepared to speak to them or to your supervisor about 
your concerns.  Leaders should encourage an atmosphere of mutual 
support and care which allows all workers to be comfortable enough to 
discuss inappropriate attitudes or behaviour. 
 

• Keep any written records of actions securely. 
 

These measures will also protect workers from false allegations 

 
9.  WORKING WITH OFFENDERS 
 
9.1  Where someone attending the church is known to have abused children, 

then whilst extending friendship to the individual, representatives from the 
Elders and Trustees,. in their commitment to the protection of all children 
will meet with the individual and discuss boundaries that the person will 
be expected to keep.  A formal contract will be drawn up and dated by the 
Church and signed by the individual.  The contract will include these 
boundaries:- 

 

• The individual to make sure they are not alone at any time with 
children/young people. 
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• The individual to decline any offers of hospitality from church members 
where there are children present in the home. 

• The Eldership to direct which meetings/lifegroups the individual can 
attend. 

• The individual to sit where directed in the church, and not to be in the 
vicinity of children/young people. 

• The individual not to enter certain parts of the building designated by the 
Eldership, nor where there are children's activities in progress. 

• The person to accept that 2 allocated individuals will sit with them during 
church activities, accompanying them when they need to use other 
facilities.  Those allocated will know that the person is a Schedule 1 
offender. 

• The Eldership will make contact with the individual's probation officer, who 
will meet with the Elders as necessary (where appropriate). 

• Pastoral care will be provided by a designated leader within the church, 
who is aware of the individual's situation. 

• The Eldership will inform key people, such as the leaders of 
youth/children's groups within the church, and will also discuss the issue of 
perhaps informing the congregation as a whole if they consider it 
necessary. 

• If the individual refuses to keep to these conditions the Eldership will not 
permit them to attend the church and may choose to inform the statutory 
agencies (e.g. probation and social services) and any other relevant 
organization.  The management body of churches (Trustees or other) are 
legally entitled to prohibit someone coming onto the premises.   

• In cases where a person leaves to attend another church, that particular 
church will be informed as well as the statutory services. 

 
Although aspects of these boundaries may appear formal or harsh, it is 
a safeguard both for the children and the individual.  An offender may be 
tempted to re-offend or may try to manipulate or control others, so a 
formal contract is an important part of the individual keeping within safe 
boundaries.  
 
10.  HELPING VICTIMS OF ABUSE 
 
10.1  As a Church we are committed to supporting victims of abuse, and 
encouraging them in their faith.  As a guideline for this we would suggest:- 
 

• That the person shares these issues with a leader within the church whom 
they trust and who is the same sex as themselves.  This should ideally be 
the person's lifegroup leader(s), but could be another lifegroup leader or 
Elder/Elder's wife.   

 

• If they require ongoing counselling from a leader who is not part of the 
Eldership team, then the leader should inform the Elders of this, and the 
individual should first be made aware of this requirement before 
continuing. 
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• Before commencing counselling, the individual should also accept, that 
although information given will be dealt with sensitively, the situation may, 
however, arise where the leader feels there are issues that need to be 
shared with the Eldership.  This could arise, for instance, if individuals are 
considered to be at risk, or if the leader feels unable to provide the 
necessary support, and is out of their depth.   

 

• Should the individual or the leader(s) require further help the CCPAS can 
give counselling to individuals (adults or children) or further advice (Tel: 
0845 1204550). 

 
 
 
 
SECTION 3 Prevention 
Safe recruitment 
The Leadership will ensure all employees will be appointed, trained, 
supported and supervised in accordance with government guidance on safe 
recruitment. This includes ensuring that: 
There is a written job description and/or person specification for the post; 
those applying have completed an application form and a self declaration 
form; those short listed have been interviewed; safeguarding has been 
discussed at interview; one written character reference has been obtained 
and followed up where appropriate; a criminal records disclosure has been 
completed (we will comply with Code of Practice requirements concerning the 
fair treatment of applicants and the handling of information); qualifications 
where relevant have been verified; a suitable training programme is provided 
for the successful applicant; the applicant has completed a probationary 
period and that the applicant has been given a copy of the organisation’s 
safeguarding policy and knows how to report concerns. 
Management of Employees– Codes of Conduct 
As a Leadership we are committed to supporting all employees and ensuring 
they receive support and supervision. All employees have been given access 
to this policy. The Leadership undertakes to follow the principles found within 
the ‘Abuse Of Trust‘ guidance issued by the Home Office and it is therefore 
unacceptable for those in a position of trust to engage in any behaviour which 
might allow a sexual relationship to develop for as long as the relationship of 
trust continues. 
 
SECTION 4 Pastoral Care 
Supporting those affected by abuse 
The Leadership is committed to offering pastoral care, working with statutory 
agencies as appropriate, and support to all those who have been affected by 
abuse who have contact with or are part of the place of worship / organisation. 
Working with offenders 
When someone attending the place of worship / organisation is known to have 
abused children, or is known to be a risk to vulnerable adults the Leadership 
will supervise the individual concerned and offer pastoral care, but in its 
safeguarding commitment to the protection of children and vulnerable adults, 
set boundaries for that person which they will be expected to keep. 
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SECTION 5 Practice Guidelines 
As an organisation / place of worship working with children, young people and 
vulnerable adults we wish to operate and promote good working practice. This 
will enable workers to run activities safely, develop good relationships and 
minimise the risk of false accusation. 
As well as a general code of conduct for workers we also have specific good 
practice guidelines for every activity we are involved in and these are 
attached/will be developed. 
Working in Partnership 
The diversity of organisations and settings means there can be great variation 
in practice when it comes to safeguarding children, young people and 
vulnerable adults. This can be because of cultural tradition, belief and 
religious practice or understanding, for example, of what constitutes abuse. 
We therefore have clear guidelines in regards to our expectations of those 
with whom we work in partnership, whether in the UK or not. We will discuss 
with all partners our safeguarding expectations and have a partnership 
agreement for safeguarding. It is also our expectation that any organisation 
using our premises, as part of the letting agreement will have their own policy 
that meets CHURCHES’ CHILD PROTECTION ADVISORY SERVICE’ 
safeguarding standards. 
Good communication is essential in promoting safeguarding, both to those we 
wish to protect, to everyone involved in working with children and vulnerable 
adults and to all those with whom we work in partnership. This safeguarding 
policy is just one means of promoting safeguarding. 
We display the CHURCHES’ CHILD PROTECTION ADVISORY SERVICE 
poster at all our Sunday meetings. A copy of this Safeguarding Policy is 
available on request. 
 
Signed by:    
 
On behalf of Gateway Church Abergavenny,   
 
Date:  July 2018  
 
This document will be reviewed by the Leadership annually – next review due 
July 2019. 
 
 
 
 
 
Useful guidance 
 
See http://www.monmouthshire.gov.uk/home/education/safeguarding-and-
protecting-children 
 
 
 
 
 
 

http://www.monmouthshire.gov.uk/home/education/safeguarding-and-protecting-children
http://www.monmouthshire.gov.uk/home/education/safeguarding-and-protecting-children
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APPENDIX 1 Leadership Safeguarding Statement 
The Leadership recognises the importance of its ministry /work with children 
and young people and adults in need of protection and its responsibility to 
protect everyone entrusted to our care. 
The following statement was agreed by the leadership/organisation on: 1st 
September 2009 at a Trustees meeting. The acceptance of this document is 
recorded in the minutes of the meeting. 
This place of worship/organisation is committed to the safeguarding of 
children and vulnerable adults and ensuring their well being. Specifically: 
We recognise that we all have a responsibility to help prevent the physical, 
sexual, emotional abuse and neglect of children and young people (those 
under 18 years of age) and to report any such abuse that we discover or 
suspect. We believe every child should be valued, safe and happy. We want 
to make sure that children we have contact with know this and are 
empowered to tell us if they are suffering harm. 
All children and young people have the right to be treated with respect, to be 
listened to and to be protected from all forms of abuse. We recognise that we 
all have a responsibility to help prevent the physical, sexual, psychological, 
financial and discriminatory abuse and neglect of vulnerable adults and to 
report any such abuse that we discover or suspect. 
We recognise the personal dignity and rights of vulnerable adults and will 
ensure all our policies and procedures reflect this. We believe all adults 
should enjoy and have access to every aspect of the life of the place of 
worship/organisation unless they pose a risk to the safety of those we serve. 
We undertake to exercise proper care in the appointment and selection of all 
those who will work with children and vulnerable adults. 
We are committed to: 
Following the requirements for UK legislation in relation to safeguarding 
children and vulnerable adults and good practice recommendations. 
Respecting the rights of children as described in the UN Convention on the 
Rights of the Child. Implementing the requirements of legislation in regard to 
people with disabilities. 
Ensuring that employees and volunteers adhere to the agreed procedures of 
our safeguarding policy. Keeping up to date with national and local 
developments relating to safeguarding. Following any denominational or 
organisational guidelines in relation to safeguarding children and adults in 
need of protection. 
Supporting the safeguarding co-ordinator/s in their work and in any action 
they may need to take in order to protect children/vulnerable adults. Ensuring 
that everyone agrees to abide by these recommendations and the guidelines 
established by this place of worship/organisation. 
Supporting parents and families. Nurturing, protecting and safeguarding of 
children and young people Supporting, resourcing, training, monitoring and 
providing supervision to all those who undertake this work. Supporting all in 
the place of worship/organisation affected by abuse. Adopting and following 
the ‘Safe and Secure’ safeguarding standards developed by the Churches’ 
Child Protection Advisory Service. 
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We recognise: 
Children’s Social Services (or equivalent) has lead responsibility for 
investigating all allegations or suspicions of abuse where there are concerns 
about a child. Adult Social Care (or equivalent) has lead responsibility for 
investigating all allegations or suspicions of abuse where there are concerns 
about a vulnerable adult. 
Where an allegation suggests that a criminal offence may have been 
committed then the police should be contacted as a matter of urgency. Where 
working outside of the UK, concerns will be reported to the appropriate 
agencies in the country in which we operate, and their procedures followed, 
and in addition we will report concerns to our agency’s headquarters. 
Safeguarding is everyone’s responsibility. 
If you have any concerns for a child or vulnerable adult then speak to one of 
the following who have been approved as safeguarding co-ordinators for this 
place of worship/organisation. 
Child Safeguarding Coordinator: Lawrence Wilson 
Deputy Child Safeguarding Coordinator :Chenise Fenwick 
Adult Safeguarding Coordinator :Lawrence Wilson 
Deputy Adult Safeguarding Coordinator :Chenise Fenwick 
A copy of the full policy and procedures is available from Jan Knight – Church 
Administrator.  
 
Signed by leadership/organisation 
Signed __________________________ chair of Trustees Date
 __________________________ 
Gateway Church Abergavenny   – based on CHURCHES’ CHILD 
PROTECTION ADVISORY SERVICE Model Safeguarding Policy – © CCPAS 
2009 
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Appendix 2 
 
Use and abuse of social media. 
 
There is a need to be realistic about the use of social media as it is a key 
communication method for society across all age groups. Employees and 
volunteers are requested to limit the use of social media for communication 
information and facts to young people and vulnerable adults and to refrain 
from activities such as befriending them on media such as Facebook etc. In 
addition, if a worker is using their own social media accounts they must 
ensure that all their content is suitable and reflects the mission and vision of 
Gateway Church. 
 
Personal telephone numbers 
 
All workers are requested to refrain from sharing their personal telephone 
numbers with young people and vulnerable adults. This is to minimise any risk 
of accusation of grooming or exploitation and to protect all parties.  
 
When using a personal telephone to communicate with young people and 
vulnerable adults content must be limited to information and fact as again 
advice and counsel may well be risking accusation of grooming and 
exploitation. 
 
Transport and safeguarding 
 
All workers must restrict the giving of lifts to young people and vulnerable 
adults to occasions where a consent form has been completed by the relevant 
parent/guardian/carer. 
 
Even then a worker must ensure whenever possible that the person being 
given the lift sits in the rear of the vehicle and is capable of fastening their own 
seat belt. 
 
 Meeting outside of church premises 
 
All workers must refrain from inviting individual young people and volunteers 
to meet in locations outside of church premises e.g. private homes. Meetings 
in public places are acceptable however permission must always be sought 
and gained from parents/guardians/carers. This may be obtained via initial 
registration to the particular club or group. 
 
Young  people transitioning from youth to adulthood 
 
When young people are reaching the age of 18 or when vulnerable adults no 
longer meet the criteria for vulnerability, workers are expected to continue to 
act with due care and sensitivity to the recent past. Workers are encouraged 
to seek advice from the Principal Safeguarding Officer when in doubt. 
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