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TEXANS TAKE CARE 
NOW FUND

Targeted Public Health Funding 
for Immediate Harvey Relief

TEXANS TAKE CARE NOW FUND

In the aftermath of Hurricane Harvey and the ensuing floods, 
our friends across Texas and the globe responded swiftly with 
an outpouring of generous support. We are deeply grateful for 
this spirit of unity and generosity. The Texans Take Care Now 
Fund provides an avenue to put funds that have already been 
raised to work immediately in our most vulnerable communi-
ties where the storm is turning already fragile family circum-
stances into devastation. This fund will channel resources 
quickly and efficiently to those in need.

The City of Houston continues to do what it takes to meet 
the community’s needs in the aftermath of Hurricane Harvey. 
What it can’t always do is offer that support immediately. To 
support these immediate needs, the Houston Health Depart-
ment (HHD) in partnership with the Houston Health Founda-
tion has created an emergency relief fund.

Harvey left a large number of people with urgent needs for 
non-routine help. These needs, while urgent, may not be reim-
bursable under government regulations. The Houston Health 
Department (HHD) has seen these cases  first-hand in the shel-
ters. The HHD staff deals with these issues regularly and has 
the experience to discern the most urgent needs.

The City of Houston has reduced its emergency shelter from 
10,000 down to 2,000. In addition, there’s another large group 
that tried to hang on at home and are just now turning to the 
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city for help. To accommodate these thousands of people, a 
new shelter is being contemplated to manage what will not 
be days of stay, but weeks or perhaps months.  

The Houston Health Department is expert at emergency relief. 
This is not unfamiliar territory, unfortunately. What differs this 
time is the magnitude of the challenge. And it has no foresee-
able end. Many will be faced with multiple shelter to hotel to 
temporary residence moves before they move home. Home will 
not be what it was. Family relationships are strained, latent prob-
lems will become emergencies, children will suffer disruption 
and depression as they fall behind with school and friends. 

In addition to food, shelter and relocation assistance, the 
Houston Health Department is doing the small things 
that families need and deserve. These costs don’t show-
up in government response playbooks or recovery plans. 
They are the things that we do for our neighbors and the 
things we do because we are Houstonians and Texans.  

The Texans Take Care Now Fund allows for im-
mediate relief in the most desperate situations, 
while providing the Houston Health Department 
with the capability to make quick, compassion-
ate decisions without bureaucratic process or 
unnecessary discussion. 



WHAT YOU CAN DO
The HHF is seeking to capitalize this account 
with as much as is needed to get Houston 
through this crisis. For prior, smaller disasters, 
a $2 million fund was created for such relief. 
HHF anticipates response to Harvey could de-
mand as much as $10 million. These funds will 
be spent immediately and not sit in an account 
with its use to be determined at a future date. 
With all of the philanthropic support coming to 
Houston, this account is unique it that it is one 
of the few designated for immediate dispersal 
of funds across the city. A small investment has 
been donated to seed this fund, and with more 
support hundreds of families and individuals 
will be able to get immediate relief. 

Community Role of HHD and HHF 
Since 2010, the Houston Health Foundation (HHF) has worked to 
address critical public health needs impacting the City’s most un-
derserved families and children. The Houston Health Foundation 
helps develop community partnerships that leverage the public 
investment of resources in the Houston Health Department. The 
Houston Health Foundation is a non-profit 501(c)3 organization in-
corporated in the State of Texas and governed by an independent, 
volunteer Board of Directors.

Nationally accredited, HHD has been recognized as one of the 
leading municipal health departments in the country, noteworthy 
for its professional capacity in key areas of public health such as 
disaster preparedness, epidemiology, environmental health, ma-
ternal and child health services, and program evaluation, and also 
for addressing broad social and economic factors that impact the 
community’s health beyond mere access to health care. 

Fund Structure and Administration
The HHD Emergency Relief Fund has been established as a sepa-
rate, restricted fund within the Houston Health Foundation. All 
donations to the fund will be retained in this separate account 
for immediate use. Disbursement of funds will be directed by the 
Foundation’s President, with oversight by the HHF Board Treasurer 
at the express request of the HHD Director, COH Medical Director, 
or their designees.

Uses of the Fund
Funds will be used for the immediate relief of Houston area residents 
who have been impacted by Hurricane Harvey. The fund will fill in 
around government funded relief efforts to cover un-reimbursable 
costs and to weave the benefits together in a more comprehensive 
way. Resources may be applied for the following purposes:

• Temporary Shelter and Housing
• Utilities assistance
• Transportation 
• Food
• Medicine
• Testing and medical treatment
• Vision and dental care
• Immunizations
• Mental health counseling and treatment
• Insurance deductibles and copays
• Abatement of hazardous conditions and sanitation in low 

income residences
• Replacement of household and personal effects such as 

eyeglasses and clothing, as well as durable goods such as 
telephones and computers

• Household working cash grants equaling up to one month 
of household income

• Public Health Education and Dissemination of Information
 
Any unused funds remaining in the Texans Take Care Now account 
will be retained for future public health disaster relief efforts and 
will be subject to an annual audit.

Eligible Fund Recipients 
• Flood evacuees in shelters or transitioned back into 

the community
• Individuals identified by the HHD as suffering imminent 

danger or significant health risks from post flooding con-
ditions within their homes

• Individuals being followed within the HHD storm recovery 
case management system

The Houston Health Foundation is a 
tax-emempt 501(c)(3) non-profit organization.
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