
 AUDIO/VISUAL SUPPORT COORDINATOR JOB DESCRIPTION
Morningside Lutheran Church, 700 South Martha, Sioux City, IA 51106

August, 2019

Morningside Lutheran’s Mission:   To bring people into a relationship with Jesus Christ, which results                 
in changing lives and a commitment to follow His example.

POSITION: Audio/Visual Support Coordinator            (Part-time, Non-Exempt Position)

Accountability: Sr. Pastor

Position Purpose: It is important to note this position is more than a “gig”.  Worshiping God with all that 
we have is imperative, no matter the role.  In addition to technical responsibilities, the Audio/Visual 
Support is responsible for setting the spiritual tone for the Technical Ministry.  The Audio/Visual 
Technician must be highly reliable and always on time for scheduled events. Be spiritually prepared in 
addition to technically prepared for their role in worship.  Positive, humble, cooperative, and willing 
attitudes are imperative.  The Audio/Visual Support Coordinator’s ultimate goal is to ensure that services 
and events across all facilities and ministries are able to utilize technology efficiently, effectively, and 
strategically in order to enhance the experience of those attending. Good communication is a must.
 

Responsibilities: The Audio/Visual Support Coordinator shall: Provide technical support for worship 
services and all events.

•  Maintain a reliable system for providing technical support  This includes (but not limited to):
1. Audio mixing, monitor mixing, and audio recording (knowledge of current equipment)
2. Lighting production
3. Switching with multiple cameras
4. Video recording, and live streaming production
5. Create and run ProPresenter/PowerPoint presentations
6. Prepare equipment for rehearsals, worship services and all events.

• Initiate successful communication with Pastors, Director of Music & Worship, ministry staff leaders, 
and event coordinators in order to help facilitate a/v needs.

• Work alongside and coordinate responsibilities with the Worship staff, lay and Pastoral Staff and 
volunteers.

• Ensure that every worship service and event at Morningside Lutheran Church is vibrant, distraction-
free, and technically well supported.

• Recruit, train, equip, schedule, and lead a/v volunteers on assignment for events and services.
• Update and maintain production technologies to ensure that technologies are in working order, make 

suggestion of future purchases, and be involved in technical installations.
• Oversee video production for worship services, including: capturing, live streaming, editing, and 

uploading to website.
• Enhance, expand, and maximize the efficiency of the video aspect of our technical ministry. 



Qualifications: The Audio/Visual Support Coordinator must support the ministry of Morningside 
Lutheran Church.  This individual’s commitment to Christ will be evidenced in his/her personal life, 
family relationships, and ministry.  His/her daily walk with God will be an example to others with which 
he/she interacts.

1. Knowledge or willingness to learn of audio systems specifically “digital mixers such as Yamaha 
QL and CL series, Allen and Heath Q-2”, Aviom personal mixing and other partner applications 
that connect with those digital boards.

2. Knowledge or willingness to learn wireless microphone technology and maintenance (including 
battery and cable maintenance, wind screens for summer, etc.)

3. Detailed knowledge of live and streaming video environments including video switcher with 
multiple cameras, computer-graphics and ProPresenter.

4. Ideal candidate is highly tech-savvy, able to learn and master new technology quickly and 
thoroughly.

5. Possess a teachable spirit and collaborate well in a team environment.
6. Very strong organizational abilities and excellent attention to details.
7. Ability to be flexible in an environment that is subject to spur of the moment change and possess 

a “whatever it takes” attitude.

Working Conditions:

The position of Audio/Visual Support Coordinator requires great flexibility in hours available for work, 
including evenings and Sundays. The position is part time, hourly position with possibility of 12-20 hours 
per week. Furthermore, it is recognized that the schedule may vary at different times of the year. The 
hours may be outside the normal Monday- Friday, 8-5 work hours i.e. Christmas, Easter, and summers at 
the river, weddings, funerals, evenings, weekends, etc.
  
Qualifications:

1.Formal training in production or related discipline. Willingness to learn and to expand knowledge.

2. Must have broad hands-on experience with technology in a modern worship production environment.

3.Ability to train, inspire and motivate teams of volunteers and leaders.

The above list of responsibilities shall not be construed as a complete list of duties.  
Position descriptions are developed as guides for the employees of Morningside Lutheran Church.
The MLC Council reserves the right to modify and/or approve modifications of any position descriptions to meet
the mission, needs and responsibilities of MLC.  


