
Realm Connect Overview 
Welcome to our church database!  This is a great way for the body of Redeemer to connect with one another 
throughout the week.  Realm can be viewed in the form of an app and/or in your browser.  It serves as our 
information hub, directory, and a place to share prayer requests with our church family.   

To get started, provide our Admin. Secretary, Kristin Danner, with your contact information (email, address, and 
phone), birth date, and anniversary (for our birthday/anniversary calendar). She can be reached at 
kristin@redeemerlakeland.org, 863-660-5448 (call or text), or hand her a Connect card with your info at church. 
Once she lets you know that she has you set up in the system, follow these directions: 

 Set up your password via the email invitation that comes from the Realm system. Realm is a private and 
accessed by invitation only to keep member info safe and secure. You must follow the link on the email 
to set up your password before downloading the app.  We do not have an invitation code.   

o Keep track of your password. If you forget, you will have to click the link to reset it. Kristin has no 
way of accessing your password. 

 Download Realm Connect from the app store on your mobile device (blue icon with white 4 point star) 
and/or access it from your browser at https://onrealm.org/redeemerlakeland.  

o It is under “Realm Connect” on iPhone and “Connect – Our Church Community” on Android 
 To customize your profile:  from your mobile device go to “more”, then “profile”; from your computer 

click on your name in the top right, go to “my profile”, then “edit profile”. Confirm all info (no one sees 
your birth year except staff (this helps us with demographic reports and is kept private). Add profile 
pictures for yourself and your children (contact info for minors is only visible to staff and group leaders 
that they are a part of) and please email a family picture to Kristin at kristin@redeemerlakeland.org. This 
is what shows when we print a family directory from Realm for those that wish to have a paper copy (let 
Kristin know at any time if a paper directory would be helpful to you). 

 To edit your notification settings: from your mobile device go to “more”, then “settings”; from your 
browser click on your name in the top right, then “notification settings”. You can adjust where and how 
often you are notified regarding posts for each group you are in, in Realm. If you prefer to be notified 
only once per day, with a summary of each day’s activity, you can choose the “Daily Digest” option. This 
is also useful as a recap in addition to individual notifications.  

 Groups: there are separate groups in Realm, i.e., Women, Men, community group names, etc. Kristin 
adds you to the groups that she is aware of when you join Realm. If you find that she missed one, or you 
join a new group, you can request to be added by just sending a note to Kristin, or from your phone click 
“more”, then “groups”. You will see all of the groups you are part of and at the bottom there is an option 
to “find groups” and request to join. From your computer click “groups” on your left-hand menu.  

o As you see posts in your news feed, you will notice that the group name is listed under the person 
who posted. Unless it says “Redeemer Presbyterian Church,  PCA” this post is visible only to those 
within the group that is listed. 

 Communication:  The News tab will be your primary source of information. In the Inbox you will primarily 
find volunteer assignments and reminders, and the Chat area can be used for private chats (or you can 
access an individuals contact information from their profile). Feel free to explore the other areas of 
Realm and let Kristin know if you have any questions (Events, Giving, etc.). 
***Please keep your profile pics current and your info up to date, and if you ever have any questions 

feel free to contact Kristin Danner at 863-660-5448 or kristin@redeemerlakeland.org*** 


