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SUNRISE LAUNCHES HOTLINE FOR HOMELESS HOUSING SERVICES

Austin, Texas – Sunrise Homeless Navigation Center, the highest-volume provider of homeless services
in Travis County, is officially launching Austin’s first homelessness hotline call center which allows people
experiencing homelessness to connect to integral services and coordinated housing assessments directly
by phone, which are often difficult to find offered in person.

The Sunrise Hotline call center pilot project began in June 2022 to create a first of its kind
community-wide solution for unsheltered residents to access safe, affordable housing resources and is
led by Allie Roberts, who has a background in homelessness response and crisis hotline services.

“We are finding ways to make coordinated entry more convenient and accessible to Austinites by
offering same-day housing assessments and referrals from anywhere in Austin. This approach
treats homelessness like the urgent crisis it is and removes barriers for people who could not
otherwise access support.” - Allie Roberts, Hotline Lead

Homelessness continues to be one of the largest issues facing Austin. Despite record spending as a
community the number of people experiencing homelessness continues to rise while front door service
centers for people to access intake services remain few and far between.

Sunrise’s Hub day center in South Austin is widely regarded as the leading access point for people in our
community, but its location requires clients to travel sometimes for hours on buses to access services.
Added to that is the reality that experiencing homelessness is functionally illegal in Austin, causing people
to be scared to leave their belongings unattended in increasingly remote areas to seek services.

Not only does the new Hotline provide a more convenient and innovative way for people to access the
Coordinated Assessment, a requirement to be eligible for any government-funded housing program, it
also reduces any one part of the city from having to bear the load of service provision. Additionally, in an
industry where chronic understaffing and burnout are among the largest challenges, Sunrise’s Hotline
allows qualified professionals to work remotely and safely from home.

Since the pilot began in June, the Sunrise Hotline has gone from a few hundred calls to over 2,000 calls
per month in August and September. It has proven effective for groups in Austin that traditional service

1

mailto:mark@sunriseaustin.org
mailto:allie@sunriseaustin.org


providers have had significant trouble reaching in the past - particularly families with young children and
Black Austinites.

“Sunrise is one of the strongest leaders in the Austin community at bringing innovative,
low-barrier and smart solutions to issues that have been difficult to address in homeless services
for years. Sunrise’s Hotline will transform how people experiencing homelessness access
services in our community in a way that is better for clients and in a way the whole community
can get behind. These sort of win-win solutions are rare in the world of solving homelessness.” -
Mark Hilbelink, Sunrise Homeless Navigation Center

People experiencing homelessness can access Sunrise Hotline services by calling 512-522-1097 and live
assessors will be available from 9:00 am - 1:00 pm weekdays with expanded hours coming soon.

The Sunrise Hotline will officially launch on October 18th as part of the 10th anniversary of Philanthropitch
Austin happening at ACL Live at the Moody Theater, where Sunrise’s Director, Mark Hilbelink, will share
more about this innovative program to a panel of judges, investors and community leaders. Immediately
following Philanthropitch Austin, Sunrise will host a launch

About Sunrise Homeless Navigation Center

Since 2015, the Sunrise Homeless Navigation Center has provided humanitarian aid, access to
behavioral health care, substance abuse support, and housing navigation assistance to build on-ramps
for services needed to acquire safe, supportive housing for people experiencing homelessness. We use
key relationships with community partners to accomplish their mission, and they seek to further their work
by helping other groups, sharing knowledge and example, to follow them in this work.

As the highest volume provider of homeless services in Austin-Travis County, Sunrise is the only agency
with a fully integrated outreach plus day center model. Even though Austin has an advertised population
of 3,000 unsheltered people, Sunrise serves over 5,500 unique individuals experiencing homelessness
each year across their four programs, setting the standard for homelessness intake, assessment and
integrated models of care. In addition to day center services, Sunrise also has street outreach teams
across the city, a permanent supportive housing team and a first-of-its-kind homelessness hotline, all
connected together to create better outcomes for clients. Over 1,000 Sunrise clients have obtained safe,
supportive housing to date. Sunrise believes in whole-person care for the whole-person trauma of
homelessness.

To learn more about the Sunrise Homeless Navigation Center or get involved in their work please visit
them at https://sunrisenavigationcenter.org/.
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