
Page 1 

The Anchor – The Newsletter of Hope 
August 2020                Vol 11, Number 11 

     Hope Lutheran Church of Rossmoor 

 

"We have this Hope of Christ’s promises as an anchor for our lives."  Hebrews 6:19 

 ------------------------------------------------------------------------------------------------------------------------------------ 

Reflections of HOPE 
from Pastor Andy 

 

“Immeasurably More” 

 

“Now to him who is able to do immeasurably more 

than all we ask or imagine, according to his power 

that is at work within us…” (Ephesians 5:20) 

 

I thought it would be interesting to look back at the 

article I wrote for the Anchor newsletter on 

February 1, 2020 BC. (Before Covid-19!)  What 

was on my mind only a few weeks before the world 

changed? As I began to re-read the article, I felt like 

I was reading a journal entry that now had such 

deeper meaning. In the article, I shared my goals for 

Hope in 2020, having no idea what was looming on 

the horizon. The article was based on the three love 

commands of Jesus (Matt. 22:37-40; John 13:34-35) 

and the phrase “Love is My Religion” I noticed on a 

sweatshirt as I circled the Lafayette Reservoir on 

my daily walk.  

 

I have almost forgotten what life was like before 

COVID-19. In February, it never occurred to me 

that dinners out with friends at restaurants could be 

dangerous to our health. I had my haircut whenever 

it was convenient. I never gave a second thought to 

hugging family members and good friends. I never 

wore a facemask while running errands. I went to 

church every Sunday. ZOOM was what a car did 

when it passed me going 80 mph on the freeway! 

Like many public parks, the Lafayette Reservoir 

closed “until further notice” in March. My daily 

walks now are to the kitchen and then back to the 

sofa. I have put on my COVID-19 pounds 

(remember the Freshman 15?) from sheltering in 

place! So much has changed in our everyday lives 

in the past five months. Here were my three goals 

for 2020, written on February 1, 2020 BC and my 

journal reflections as of today… 

 

 “Loving God”: (Worship and Spiritual Formation 

Ministries). In the New Year, one of my goals is to 

lead a mid-week, co-ed Bible Study for members of 

Hope and friends. Update: I desired to lead a mid-

week Bible Study for a small group (15-20) of our 

Hope family who might be able to attend. God’s 

desire was for me to begin a mid-week written 

devotion going into the homes of every member of 

Hope and friends outside of our congregation… 

“Immeasurably more than all we ask or imagine…” 

 

“Loving our Neighbors”: (Mission and Outreach 

Ministries). In the New Year, I desire to increase 

the awareness of Hope Lutheran Church in the 

wider Rossmoor Community and beyond by 

engaging actively in the everyday life of the 

community. Update: I desired to become more 

active in the Rossmoor Community. God’s desire 

was for me to write a weekly column in the 

Rossmoor News, delivered to 6,700 homes with 

10,000 residents. “Immeasurably more than all we 

ask or imagine…” 

 

“Loving One Another”: (Fellowship and Care 

Ministries). In the New Year, I desire to revise our 

visitation/care ministry to ensure that all of our 

homebound members receive an in-home visit with 

Communion regularly. Update: I desired for our 

homebound members to celebrate the sacrament 

regularly and feel more connected to the 

congregation. God’s desire was that every member 

could celebrate the Sacrament of Holy Communion 

every Sunday in our own homes. We are all 

homebound together. “Immeasurably more than all 

we ask or imagine…”   

 

As Paul said to his friends in Ephesus, he says to us 

today, “God is able to do immeasurably more than 

all we ask or imagine, according to his power that 

is at work within us…” I am looking forward to 

seeing what the Lord has planned for the last half of 

the year! 

 

Together in the name of Jesus, 

Pastor Andy 

******************************************
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******************************************  

“God’s Apprentices” 

by Janice Callentine 

 

There is a passage in the book of 

Joshua that I have always liked, 

"Choose this day whom you shall 

serve... As for me and my house, 

we shall serve the Lord."  Yet 

somehow, I often wonder whether 

we choose God or God chooses us. 

God told His people, through the prophet Jeremiah: 

" I know the plans I have for you...". That sounds 

like He chooses us.  

 

The church has always been a big part of my life. 

But sometimes I didn't choose it.  It just sort of 

happened. For example, before I was four months 

old, I had been baptized three times and given the 

last rites once. 

 

I was born needing surgery. One month later I had 

my surgery in a Roman Catholic hospital.  When I 

was so sick, one of the priests there baptized me and 

gave me the last rites. We weren't told at the time, 

but our Roman Catholic friends told us later that 

that is what would have happened.  

 

My mom had already privately baptized me because 

she was scared to death for my life. She was 

following in the footsteps of Martin Luther who had 

his six children baptized as soon as possible after 

birth. If they died, Luther thought that unbaptized 

infants might not be saved. After I had recovered, I 

had my "official" baptism for all the friends and 

relatives.  

 

Attending seminary wasn't exactly my idea 

either.  A few days after I finished college, I went 

out into the world to seek my fortune. I ended up in 

Sparks, Nevada, a suburb of Reno. I got a computer 

job at the University of Nevada in Reno. 

 

In Sparks I joined the local Lutheran Church and 

met Pastor Stiffler. I sort of became his apprentice. 

I've always had enough curiosity to take all nine 

lives of any cat, and the church had always 

fascinated me with its pomp and ceremony.  I 

learned so much from Pastor Stiffler. He was a good 

preacher and a great Bible study teacher, and I 

copied his methods after I left Sparks. 

for the seminary.  

 

According to the stories of many people who have 

been called to various forms of ministry, their initial 

response was usually, "Who, me?".  I was no 

different. The thought kept returning for me to go to 

seminary, and it got to the point where I had more 

fun doing church stuff than computer stuff. So, I 

packed up all my worldly goods into my little 

Toyota and headed for the Lutheran seminary 

(PLTS) in Berkeley.  

 

Being a good pastor is like being a good athlete in 

the decathlon. You have to be good at 10 different 

unrelated things. In a pastor's case, the 10 skills are 

usually separated into two groups, academic skills 

and people skills. I was a computer nerd, and we 

computer nerds live with our computers and never 

develop people skills. People skills just take 

experience, and I have learned most of my people 

skills since 2009, working with Pastor Jack and the 

people at Hope. The people of Hope are so friendly 

it's easy to learn people skills. 

 

An apprenticeship means 

you learn by doing; by on-

the-job training. The more 

you do, the more you 

learn. That's really what 

Jesus's disciples were, 

they were His apprentices. 

They followed Jesus and 

learned as they went along.   

 

When it comes to the question of whether we 

choose God or God chooses us, I believe the answer 

is that it is both. He chooses us, and then it is up to 

us whether or not we choose Him. He calls all of us 

to be His apprentices, because if we don't follow 

him, we can't learn of Him. 

 

"Take my yoke upon you and learn of me"  

           Matthew 11:29 

 

Peace, love and HOPE,  
Janice 

 

******************************************  
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******************************************  

 

Minister of Music Report 

 

 
 

August is upon us and the twelfth begins the sixth 

month of the pandemic shut down that has ravaged 

our lives.  Our existence has been turned in 

directions none of us could have expected.  Masks 

and social distancing make it impossible for us to 

live as God created us. We are naturally social. 

What’s better than eating out, going to movies, 

window shopping and gathering at church?  We 

enjoy the company we keep.  We now move 

cautiously about, always mindful of the space 

between us and others.  Every automatic human 

reflex is constantly restrained.  We can only sing in 

the shower. We’d prefer to touch lots of things 

besides a bar of soap!   

 

As tired as we all are with the tedium of this 

lifestyle, it’s great that we can at least use our 

phones, computers and notebooks to share some 

moments with others. Margaret and I talk regularly 

with old friends and family and it’s wonderful to 

not only hear them but see their faces.  We can only 

hear some of our church friends and long for the 

time when Hope reconvenes. Not a day goes by that 

I don’t think about standing in front of the choir or 

sitting at the fireside grand piano. 

 

I have lined up some good musicians for August 

and, while some people are familiar, there are some 

surprises in store. Four singers are set to perform for 

us to begin the month and the last Sunday I have 

invited some friends who haven’t performed before. 

I cannot reveal much about that but I’m excited that 

it remains possible to create on-line services that are 

vigorous, contemplative and interesting. So many 

thanks are due to all the people who are keeping the 

spirit, warmth and community of Hope alive. I’m 

just a small part of it but I want to make sure that 

everyone who reads this knows that I appreciate the 

efforts of the staff and membership who make our 

religious life continue.  Just as it says on the new 

masks provided by the Niemi’s, it rings true that 

HOPE CARES.   

 

Gratefully, 

Wayne Anderson 

Minister of Music  

 

******************************************  

Honoring Our Neighbor’s Faith 

 

As people living in the 

world today, we realize 

that there are many faith 

traditions across the globe, 

and as Americans trying to 

live out the ideal of 

freedom of religion in our 

own democracy, we find 

that there are many who 

see things differently than 

we do.  Sometimes we 

have difficulty respecting what we do not 

understand.   

 

“Indeed, we have seen all too often that 

disrespect, distrust, and fear of other 

religious traditions often stem from simple 

misunderstanding.  This is an age-old 

problem, and Christians have been both 

perpetrators and victims of such 

misunderstanding.  Early Christians were 

accused of cannibalism because of 

confusion regarding the Lord’s supper.  

Present day Muslims are all too commonly 

thought to support “holy war” against 

Christians.  Even within Christian 

communities, perceptions of other 

denominations are often far from accurate.”        

(Honoring Our Neighbor’s Faith, Augsburg 

Fortress, 2016, p. 4) 

 

Honoring Our Neighbor’s Faith is a study guide for 

information and reflection.  In it, religious groups 

tell their own story: who they are, what they 

believe, and how they practice.  32 religious groups 

are represented, including Buddhism, Hinduism, 

Islam, Judaism, as well as Christian traditions.   

 

I believe that learning more about one another, 

respecting one another and working together for 
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good in the world – all are so important in this time 

of dissention and division, accusation and counter-

accusation.  I hope you will join me in an exciting 

journey of discovery and affirmation of faith!    My 

hope is to have a Zoom gathering for all who would 

like to join the conversation (friends are welcome).  

Beginning in October we will meet each week to 

learn about 2-3 groups and compare to Lutheran 

thinking.  Not to find “errors” but to look for 

understanding and common ground.  The values and 

ideals we share are the keys to working together 

with mutual respect! 

 

The book is $12.99 and is available from Augsburg 

Fortress.org and there are 9 copies you may 

purchase from Hope.  Please call me or email me to 

let me know of your interest and to reserve a book.  

More details will come in September! 

 

Serving Christ in the world with you with peace, 

hope and love, 

Pastor Karen Woida 

 

 

 

******************************************  

 

From Your Pastors. . . 

 

We, at Hope, are so blessed with caring and devoted 

members!  Praying for one another and checking in 

with phone calls, devotional and worship materials 

and sometimes even meals!! are gifts of the Spirit 

and so pleasing in God’s sight!  And even though 

your pastors are often busy writing articles and 

preparing for worship, we want you to know that we 

are always available for any pastoral needs you may 

have.  Though we can’t visit face to face, we would 

surely want to know if you are hospitalized or ill.  If 

you feel comfortable to do so, please give our phone 

numbers to your family members, too.  Stay safe 

and well! 

 

Love and many blessings,  

Pastor Andy and Pastor Karen 

 

 

 

 

******************************************  

******************************************  

 

Hope Masks Available 

 

Many thanks to Pastor Emeritus Jack and Ruth 

Niemi for funding the cost of the “Hope Cares” 

masks.   

 

 

 

 

 

If you have not received a mask and would like one, 

please contact Margaret Anderson. 

 

 

 

 

 

 

 

 

 

 

 

 

Jack & Ruth sporting the Hope Cares mask 

 

 
Margaret Anderson and Shirley Griffey model the 

new Hope Cares mask. 

 

 

******************************************  
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****************************************** 

 

Triumph & Connection! 

 

“Social distancing” is the catch phase these days.  

But, more importantly, it’s time for “distance 

socializing”!  Here are wonderful stories of triumph 

and connection during our time of shelter-in-place. 

 

 

Celebrating 100! 

 

A caravan from Hope went 

to see Doris Hendrickson 

to help her celebrate her 

100th birthday.  Everyone 

wore masks and maintained 

proper distance while 

singing “Happy Birthday”  

included Margaret &  

Wayne Anderson, 

Marjatta DeSchepper, Lina & Wally Hale, Diane 

Johnson,  Charlene & Arnold Lenk, Jean Possin, 

Pastor Andy & Lynne Smith, Pastor Karen 

Woida.   

 

 

Doris’ family set up 

banners and Doris had 

the seat of honor under 

the shade of a big tree to 

preside over the parade 

of well-wishers. 

 

 

 

 

 
 

Adding to the celebration, Doris’ family from Idaho 

flew in for the occasion.  Later in the day, The 

Norwegian Club came by waving Norwegian flags.  

And neighbors were honking like crazy.  Happy 

100th birthday, Doris! 

 

 

The Milky Way on a New Moon Night 

 

Debbie Bergvall and her camera drove to Alabama 

Hills, CA to photograph the Milky Way Galaxy on 

a new moon night.  Away from city lights, the stars 

of the Milky Way burst forth. Doesn’t it feel like 

we’re witnessing creation?  God’s power and 

majesty on display.  Thank you so much, Debbie, 

for sharing your magnificent photo! 

 

 
 

 

 

Dressed for the Occasion 

 

Shirley Griffey dressed in 

patriotic colors including a 

stars and stripes sun visor for her 

walk on Fourth of July.   You’re 

looking beautiful, Shirley! 

 

 

 

 

 

NEOWISE Comet 

 

         Big Dipper ↓ 

 

On July 20, Clint Mah 

scanned the night sky to get a 

picture of the NEOWISE 

Comet.  The comet appeared 

in the northwest sky under the 

four stars in the bowl of the 

Big Dipper.  The comet is 

faint and hard to see with the 

naked eye in the East Bay but 

Clint captured it! 

 

        The comet is right here  ↑ 
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Greetings from Ed Wessling 

 

Arnold Lenk chatted with Ed 

Wessling.  Ed sends his greetings 

and says he misses us.  He also 

wants to be sure we know he 

cares.   

 

 

****************************************** 

  

School Kits – Thrivent Action Project 

     By Priscilla Mah 

 

Lutheran World Relief 

has put out a call for 

school kits: “The 

coronavirus crisis has 

not slowed down the 

need for School Kits. In 

fact, we can’t keep up 

with demand.” Members 

of Hope can help meet the current demand by 

making individual monetary donations. By taking 

advantage of summer back to school sales, the cost 

per kit is about seven dollars ($7.00). Each kit 

includes the following school supplies:  

 

• Drawstring backpack 

• 4 spiral notebooks 

• 12-inch ruler 

• pencil sharpener 

• pair of blunt scissors  

• 5 pencils with erasers 

• 5 ballpoint pens 

• box of 24 crayons 

• eraser 

 

Hope delivered 105 completed kits to the 

Ingathering for Bay Area Lutheran churches last 

fall. We can do this again despite our not meeting in 

the Fireside Room. Please make out your checks to 

Hope Lutheran (with school kits on the memo line) 

and send them to Carolyn Schick. 

 

This is also a Thrivent Action project! Contact 

Priscilla Mah if you have any questions.  

 

 

 

 
 

 

 

******************************************   

 

A Blessing for Every Day 

 

“May the sun bring you new energy by 

day, 

May the moon softly restore you by 

night, 

May the rain wash away your worries, 

May the breeze blow new strength into your being. 

May you walk through the world 

And know its beauty all the days of your life.” 

 

    ~ Apache Blessing 

 

Submitted by Ingrid Wood.  Thank you, Ingrid! 

 

******************************************  
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******************************************  

Why Do We Use An Anchor? 

 

The three great virtues mentioned in the New 

Testament are Faith, Hope, and Charity.  Each of 

these virtues has a symbol: 

 

Faith = Cross  

 

Hope = Anchor  

 

Charity (love) = Heart  

 

For us at Hope Lutheran Church, the anchor 

is an important symbol because it represents 

“Hope”.  Whether it is the name of our newsletter 

or the symbol on our masks, with the anchor we are 

reminded that we are surrounded by Hope and we 

are Hope for others. 

 

"We have this Hope of Christ’s promises as an 

anchor for our lives."   

      Hebrews 6:19 

 

 
 

******************************************   

 

Having Jesus in Our Lives 

    By Wayne Quan 

 

In 1956 while in college in San Francisco, I worked 

as a delivery boy for a downtown pharmacy.  Once, 

I made a delivery at a building on Market Street and 

a black gentleman operating the elevator greeted me 

in a cheerful voice saying “I am Mr. Chappell (I 

still remember his name).  Do you know Jesus?” I 

said “yes, I do” and he would say “God bless you!”  

If my answer were “no”, I could picture him saying 

“Jesus changed my life.  If you knew Him, He 

would do the same for you.”  The elevator ride took 

10 seconds.  As an elevator operator standing in one 

spot, he was a very effective 

missionary.  Now, I surmise, he is with 

Jesus and awarded many crowns in 

heaven. 

 

His impact on me then, is meeting someone who is 

so happy to have Jesus in his life, that he has to tell 

everyone he sees! 

 

******************************************  

Hope Council’s Corner 

 

The Hope Church Council voted to include an 

update in the Anchor each month, “Council’s 

Corner” of the current actions on behalf of the 

church. Here are the highlights from our “virtual” 

Council Meeting on Monday, July 13, 2020. 

 

• The cloth masks for Hope Lutheran imprinted 

with “Hope Cares” are being distributed to 

every household. The masks will also be a great 

opportunity to increase awareness of Hope in 

the greater Rossmoor Community.  

 

• The Council received the mid-year financial 

update from the Financial Manager (Carolyn 

Schick). On July 16, 2020, Pastor Andy sent out 

a mid-year letter to each member of the 

congregation with an updated YTD statement of 

giving. 

 

• The Council discussed recent correspondence 

from the Bishop of the Sierra Pacific Synod of 

the ELCA and a letter from the Golden Rain 

Foundation regarding the reopening of public 

worship services at Rossmoor. At this time, due 

to an increase in COVID-19 cases in Contra 

Costa County, we do not expect to return to the 

Fireside Room until the Fall.  

 

• The Council is reviewing our Liability 

Insurance in preparation for our reopening. 

 

• The Council has now distributed four of the five 

gifts of $1,000 as a “First Fruits” gift to five 

different ministries impacted significantly by 
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COVID-19. These are the five ministries that 

have received a $1,000 love gift from Hope 

during this difficult season.  

o The Trinity Center, Walnut Creek, CA. 

o The Contra Costa/Solano Foodbank, 

Concord, CA 

o Lutheran Social Services of Northern Cal.: 

Mi Casa Program, Concord, CA. 

o The Navajo Evangelical Lutheran Mission 

in Rock Point, Arizona, on the Navajo 

Reservation.  The NELM congregation 

operates a school and health clinic, as well as 

serving as a community center in an isolated 

part of the Reservation. 

o TBD. A local ministry to be determined that 

is committed to racial equity. 

 

Respectfully submitted, 

 

Andy Smith   Bill Kuhnsman 

Pastor   President, Hope Council 

******************************************  

 

Upcoming Events in August 

 

Until further notice, worship services in the 

Fireside Room are cancelled.  

 

Due to the coronavirus shelter-in-place mandate 

and social distancing requirements, in-person 

group meetings and choir rehearsals are 

cancelled until further notice.  Council & Staff 

meetings will take place via video conference. 

 

To help us stay connected during these times, in 

addition to the Sunday and mid-week mailings from 

Pastor Andy, please visit the Hope website 

www.hoperossmoor.org to listen to Pastor Andy’s 

and Pastor Karen’s sermons and meditations. 

 

Monday, July 27 – Care Team Meeting at 10:00am 

via video conference 

 

Saturday, August  – Women’s Bible Study – NO 

Bible study in August. 

 

Tuesday, August 4 – Staff Meeting at 10:00am via 

video conference 

 

Sunday, August 9 - Choir practice cancelled until 

social distancing no longer required 

 

Monday, August 10 – Care Team Meeting at 

10:00am via video conference 

 

Monday, August 10 – Hope Council Meeting at 

1:00pm via video conference 

 

Tuesday, August 11 – Staff Meeting at 10:00am 

via video conference 

 

Tuesday, August 18 – Staff Meeting at 10:00am 

via video conference 

 

Sunday, August 23 – Fourth Sunday lunch 

cancelled until social distancing no longer required 

 

Monday, August 24 – Anchor articles and group 

updates due for September Edition 

 

Monday, August 24 – Care Team Meeting at 

10:00am via video conference 

 

Tuesday, August 25 – Staff Meeting at 10:00am 

via video conference 

 

Sunday, August 30 – TTBB Tenor-Bass Choir 

practice cancelled until social distancing no longer 

required 

 

****************************************** 

 

Small Group News 

 

The Women of Hope Small Group – The 

women’s Bible study group will not be meeting at 

Creekside in August. The study is still available to 

subscribers and non-subscribers alike in Gather 

magazine at www.gathermagazine.org. We will try 

to meet by Zoom in September. Please contact 

Pastor Karen or Priscilla Mah if you have any 

questions. 

 

Monday Lunch Group – We don’t know yet 

whether we can have our luncheon in August. We 

will let you know as soon as pertinent information 

is available. Stay well and confident. 

If you have questions, call Inge Knight. 

 

http://www.hoperossmoor.org/
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Wednesday Lunch Group – This activity is 

dependent upon current shelter-in-place & social 

distancing requirements.  This group usually meets 

on the fourth Wednesday of each month. Please talk 

to Esther Kuencer if you have any questions.  

 

Third Wednesday Lunch Bunch – Hello to all 

who have come, or plan to come to the Third 

Wednesday Lunch Bunch when that is again 

permitted.  But we will not be meeting in August.  

However, I have already been planning what to 

cook and serve when we can once again meet!  Stay 

tuned! 

--Julane & Wayne Sampson 

 

The Small Group Going Out to Dinner – The 

Small Group Going Out to Dinner will be dining 

again at Creekside Grill OUTSIDE on Wednesday, 

August 19th. Everyone should meet at the grill at 

5:30 PM. Masks are required. Persons planning to 

attend should contact Karen Peterson no later than 

Saturday, August 15th to be included in the 

reservation.  

 

Dinner-in-homes Groups – The dinner-in-home 

groups have suspended all their activities, pending a 

change in the Rossmoor shelter-in-place guidelines 

that will allow for indoor activities for small groups 

of people.   

 

Loss & Grief Group – Our meetings for August 

have been cancelled due to the coronavirus shelter-

in-place mandate but we are available via phone.  

Call Marjatta DeSchepper. 

 

****************************************** 

 

Worship Assistants for August 2020  

 

Until further notice, in-person worship services 

are cancelled.  We will start scheduling worship 

assistants just as soon as we get word we can 

gather again. 

 

Thank you for your faithful service!   

 

****************************************** 

 

 

 

****************************************** 

 

Worship Assistant Coordinators 

 

Altar Guild – Jean Possin 

Ushers – Evelyn Olson 

Communion Assistants – Mary Lyn Padley 

Greeters – Sandra Williams 

Lay Readers – Mark Krauth 

Fellowship – Margaret Anderson 

Offering Counters – Jean Possin 

Altar & Table Flowers – Mary Lyn Padley 

 

 

******************************************  

Hope Lutheran Church Staff 

 

Pastor:  The Rev. Dr. Andy Smith 

Associate Pastor:  The Rev. Karen Woida 

Anchor Contributor:  Janice Callentine 

Minister of Music:  Wayne Anderson 

Financial Manager:  Carolyn Schick 

Cantor:  Kimberly Twesme 

Care Ministry:  Marjatta DeSchepper  

Operations Manager:  Robin Kanno  

Rossmoor Interfaith Council Representative:  Sally 

Nordwall 

 

***************************************** 

God’s Work, Our Hands.   

 

Have you remembered the Hope 

Endowment Fund in your will or 

trust? When you plan your giving for 2020, think 

about the Hope Endowment Fund.  Your 

contribution is tax deductible.  For more 

information, please contact Evelyn Olson or any 

member of the Hope Endowment Committee.  

Members are identified on their name badges. 

 

Endowment Committee Members 

Evelyn Olson – Coordinator 

Mark Conrad 

Mark Krauth 

Jack Padley 

Wayne Sampson 

Carolyn Schick   

 

****************************************** 
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****************************************** 

 

2020 Hope Church Council Members 

 

Bill Kuhnsman (President) 

Barrie Christensen (Vice President) 

Mark Krauth (Secretary/Treasurer) 

Marjatta DeSchepper (Care Ministry) 

Robin Kanno (Operations Manager) 

Jack Padley (Liaison to Endowment Committee) 

Carolyn Schick (Financial Manager) 

 

******************************************  

 

 

 

******************************************  

Online Giving 

   By Wayne Sampson 

 

In April, our Church Council approved the use of 

Online Giving by members of Hope.  The Vanco 

Company has provided this service to ELCA 

congregations since 1998.  Currently, 40,000+ 

clients are using this service to simplify 

administrative processes, and securely complete 

financial giving transactions. 

 

The Covid-19 Pandemic has made it necessary for 

Hope Lutheran members to stay current on their 

giving pledges for the year without the increased 

risk of handling cash and checks, and the need to 

mail the pledged amounts to Hope. 

 

Our staff is aware that Online Giving will not be an 

option for all members.  It is not required.  But even 

in non-pandemic times, members appreciate the 

convenience of online giving with no need to fill 

out checks and take them to church.  And when 

members are traveling or unable to attend, they can 

be assured that their offerings are being received.  

Many already pay regular monthly bills online. 

 

Please prayerfully consider using Online Giving. 

 

How to Use Online Giving 

 

Please follow these steps to get set up for Online 

Giving: 

• Using your search engine to get the website of 

Hope Lutheran, type in:  www.hoperossmoor.org  

• From the Home Page, scroll down to the tab 

stating “Click Here To Give Online”. 

• Consider this information before filling in your 

donation tabs: 

a.  Each transaction online has a 1% transaction 

fee for bank checking transactions, or 3 1/2 % fee 

for Credit and Debit transactions. 

b.  The donor has the option of paying the 

transaction fee with each transaction. 

c.   If the donor does not cover the transaction fee, 

the church will be charged the transaction fee at 

the end of each month. 

d.  Vanco is not charging ELCA congregations a 

fee to provide the Online Giving option to them. 

• Indicate the amount you will give to the General 

Fund (operational expense), and to General 

Benevolence (if you wish to designate that). 

• Select the source of the funds. 

• Select the frequency of the gift. 

• Select the start date. 

• Select the end date (optional). 

• Select the Next tab. 

• Complete Donation Information.  Items with red * 

are required. 

• Follow directions to save profile, if desired. 

• Confirm the information you provided. 

• Review the Donation Information. 

• An email will be sent to you immediately with 

your donation details. 

• Hope Lutheran will receive a monthly detailed 

report with all donations from members with the 

donor's name, recipient name, and the amount. 

• Direct any questions to Wayne Sampson, 

Administrator of Online Giving for Hope.   
 

****************************************** 

http://www.hoperossmoor.org/

