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Purpose of Revision: This revision was done in order to maintain current standards on 
child/youth safety and that of those ministering to children, youth, and vulnerable adults 
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Shelbourne Street Church of Christ in Victoria, B.C., desires 
to be a safe place for all children, youth, and vulnerable 
persons who attend programs and activities at/or sponsored 
by Shelbourne Street Church. This document contains 
policies and procedures for Shelbourne Street Church, 
regarding the safety of children, youth and vulnerable 
persons of any age and all ministry personnel. We believe 
that preventative measures can ensure the safety of all 
concerned. 
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I. PURPOSE OF POLICY: 
 

A) To safeguard children, youth and vulnerable persons and all those who serve in ministries to 
children, youth, and vulnerable persons; 

 
B) To keep safe from harm and disrepute, the ministries to children, youth and 

vulnerable persons; and 
 

C) To inform those who serve in children/youth/vulnerable persons ministries, and the 
membership at large, of the steps Shelbourne Street Church has taken to safeguard 
children, youth, vulnerable persons and to safeguard Shelbourne Street Church’s 
reputation. 

 
RATIONALE FOR POLICY: 

 
A) Scripture References: 

 
Ephesians 5:3 - "But among you there must not be even a hint of sexual 
immorality…. because these are improper for God's holy people." 

 
Children are created in the image of God and are entrusted to adults for care, protection and 
nurture. 

 
1 Corinthians 13:6-7 “Love does not delight in evil, but rejoices with the truth. It 
always protects, always trusts, always hopes, always perseveres.” 

 
Christians are called to advocate for and protect those who are weaker (such as children, 
youth, and vulnerable persons). 

B) Societal: 
In our society, adults are held accountable and responsible for children. In any adult-child 
relationship, the child is under the authority and power of the adult. Should that authority be 
misused, the child is powerless and unable to protect him/ herself against the abusiveness of 
the adult(s). Therefore, we are morally responsible to protect the child, stop the abuse, and 
actively seek justice and healing for the victim and the abuser. 

 
"In a world that offers no shelter from sin, the church must be that place" 

Chuck Swindoll 
C) Legal: 

The Criminal Code of Canada dictates that any reasonable suspicion or disclosure of abuse 
must be reported to the proper authorities. It is against the law to physically harm, sexually 
violate or neglect a child. 

 
The United Nations Convention on the Rights of a Child, to which Canada is a signatory, 
requires us to provide special protection and assistance to children to enable them to reach 
their full potential as adults. 
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II. DEFINITIONS: 
 

“CHILD” in BC, under the Child, Family, and Community Service Act (CFCSA), is anyone 
under the age of 19. Henceforth child or children will be the term used to refer to both 
children and youth throughout this document unless trying to be more specific. Preschooler 
is a child under the age of 5 years and/or not yet attending Kindergarten. 

 
“YOUTH” means a person who is 11 years of age at least, and under the age of 19. 

 
“VULNERABLE PERSON” means anyone designated as a “special needs person” 
according to parent, guardian, or “other person”, of reputable knowledge. 

 
“CAREGIVER” is a person who is legally responsible for a child’s day-to-day care. (e.g. 
foster parent) 

 
“PARENT/GUARDIAN” is the legal mother of the child, father of the child, or a person to 
whom custody of the child has been granted by a court order or agreement. It may also be a 
person with whom the child resides and who stands in place of the child’s mother or father. 

 
“CHILD ABUSE” refers to an act committed by a parent, care-giver or person in position of 
trust, which is not accidental and which harms or threatens to harm a child's physical or 
mental health or a child's welfare. Under the law, a child is defined as anyone under the age of 
nineteen years. 

 
It is mandatory in British Columbia, that a person who has reasonable grounds to 
believe a child may be in need of protection, to report that fact to Child Welfare Authorities, 
regardless of whether the alleged abuser is a family member or another party. The Child, 
Family and Community Services Act, SBC 1980 C. Part 3, Division (1), section 14 states that; 

 
“A person who has reason to believe that a child needs protection under section 13, must 
promptly report the matter to a director or a person designated by a director.” 

 
"In need of protection" is defined as being, among other things, “abused or neglected so that 
his safety or well-being is endangered. 

 
“PHYSICAL ABUSE” Is the deliberate physical assault or action by a person that results in, 
or is likely to result in, physical harm to a child. It includes the use of unreasonable force to 
discipline a child or prevent a child from harming himself/herself or others. (e.g. hitting, 
slapping, punching, pushing, etc.) 

“NEGLECT” is any maltreatment or negligence that harms a child's health, welfare or safety. 
It can include physical, emotional or educational neglect through actions such as: 
abandonment, refusal to seek treatment for illness, inadequate supervision, health hazards in 
the home, ignoring a child's needs for contact, affirmation and stimulation, providing 
inadequate emotional nurturance, knowingly permitting chronic truancy, keeping a child 
home from school repeatedly without cause or failing to enroll a child in school. Neglect 
involves an act of omission by parent, guardian, or caregiver resulting in, or likely to result in, 
harm to the child. 
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“EMOTIONAL ABUSE” deeply affects a child's self-esteem by submitting him/her to verbal 
assault or emotional cruelty. It does not always involve injuries one can see. It can include: 
close confinement such as being shut in a closet, inadequate nurturance, extreme discipline or 
knowingly permitting such behavior as drug or alcohol abuse. Children who were witnesses to 
domestic violence situations can be considered as being emotionally abused. 

 
“SEXUAL ABUSE” involves sexual contact between a child and an adult or significantly 
older, or more powerful person. This can include touching of a sexual nature or sexual 
intercourse. Children and persons with special needs are not developmentally capable of 
understanding or resisting sexual contact and may be psychologically and socially dependent 
upon the offender. In addition to sexual contact, abuse can include other exploitive behaviors 
such as inappropriate verbal stimulation of child or person of special needs, taking or showing 
explicit photographs of or to a child or person of special needs, or exposing a child or person 
of special needs to pornography or adult sexual activity. 

 
“SEXUAL EXPLOITATION” is a form of sexual abuse that occurs when a child engages in 
a sexual activity, usually through manipulation or coercion, in exchange for money, drugs, 
food, shelter, or other consideration. 
Sexual activity may include: 

• performing sexual acts 
• sexual explicit activity for entertainment 

• involvement with escort or massage parlour services 

• appearing in pornographic images 
 

“DISCLOSURE” happens when a child tells you directly, or lets you know indirectly 
through signals that he/she has been or is being abused. 

 
“MINISTRY LEADER” means the adult person who has been given the responsibility to 
oversee a ministry of Shelbourne Street (Pastor, Elder, Deacon, Ministry Leader etc.). 

 
“WORKER” means anyone (adult) who works with and has custody of children in programs 
at or with Shelbourne Street and may include volunteer and staff (Pastor, teacher, assistant, 
camp leader, youth leader, etc.) 

 
“VOLUNTEER” means a person who offers to work in ministries at or with Shelbourne 
Street alongside a ‘worker’ who may or may not serve children or vulnerable persons (Pastor, 
youth leader, youth, parent, etc.) 

 
“APPROVED” when used to describe a volunteer, worker, or ministry leader, means a person who has 
successfully completed the screening process as outlined in section VII



Shelbourne Street Church Safety Policy 

3460 Shelbourne Street 
Victoria, BC | V8P 4G5 

6 

 

 

 

III. APPLICATION of this POLICY 
 

This policy applies to all persons, including staff, leaders, workers, and volunteers involved in 
any officially recognized ministry to children, youth or vulnerable persons on a regular, part- 
time, or seasonal basis. 

 
IV. ADMINISTRATION of this POLICY 

 
1) The administration of this policy currently rests with the Lead Pastor, working in 

conjunction with the Deacon of Children’s Ministry. 
 

2) The Ministry Leaders shall jointly decide on an individual’s suitability for service to children, 
youth, and vulnerable persons and oversee recruitment and screening process (Section 
VIII). 

 
3) The Lead Pastor shall jointly, with the assistance of the Deacon of Children’s Ministry, be 

responsible for the maintenance of the list of workers and volunteers and be responsible for 
final approval for all. 

 
 

V. MINISTRY LEADERS, WORKERS and VOLUNTEERS 
 

1) Workers and Leaders must actively be seeking to live a Christian life. 
 

2) All Workers and Leaders must complete and abide by the Screening process as outlined in 
Section VII. 

 
3) Individuals who have been accused or convicted or are under the suspicion of crimes against 

children or have been convicted of violent crimes will not have any involvement in ministries 
or programs where children participate. 

 
4) Ministry Leaders and Workers must have been in regular worship service attendance for the 

preceding 6 months. 
 

5) A permanent file containing the documents from the screening process must be kept for each 
Ministry Leader, Worker and Volunteer among the records of Shelbourne Street Church. 

 
6) All Ministry Leaders, Workers, and Volunteers must review and have access to the 

Child/Youth Safety Policy of Shelbourne Street Church. 
 

7) All Ministry Leaders, Workers, and Volunteers must be trained with respect to their duties 
and responsibilities to children or vulnerable persons at Shelbourne Street Church. 

 
8) A list of all Ministry Leaders, Workers, and Volunteers involved in children’s ministry must be 

maintained by Church Education Coordinator among the permanent official records of 
Shelbourne Street Church. 
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VI. CRIMINAL RECORD & VULNERABLE SECTOR CHECK 
 

All people employed by the church, and all volunteers, workers, ministry leaders and hired 

staff who work with children, youth or vulnerable persons, will be required to have a criminal 

record and vulnerable sector check through the Criminal Records Review Program, or a 

police information vulnerable sector check through their local Police Department. These 

record checks must be updated every 5 years. 

 
VII. SCREENING FOR VOLUNTEER MINISTRY: 

 
Consistent screening and interview procedures for volunteer ministry are used for the 
following purposes: 

 
a) Intentional maintenance of safety at Shelbourne Street Church in all programs and 

activities involving children, youth and vulnerable persons; 
 

b) Encourage credibility and responsibility among Ministry Leaders, Workers and Volunteers 
involved in children’s ministries; and 

 
c) Provide a process by which prayerful, thorough and informed decisions can be made by 

Ministry Leaders, Workers, Volunteers, Coordinators, and Pastors. 
 

This screening process includes a Volunteer Ministry Application Form, reference checks, 
interview, signing of volunteer document and recommendation for placement. It shall also 
include a Criminal Record & Vulnerable Sector Check or a police information vulnerable sector 
check, and strongly encouraged attendance at an annual info session. 

 
The “Volunteer Ministry Application Form” is critical in protecting the church from legal 
action if a case of child abuse occurs in which a church volunteer is involved. To be immune 
from liability in child abuse cases, the church must show evidence that it has taken reasonable 
action in checking out the Ministry Leaders, Workers, and Volunteers it uses in working with 
children, youth and vulnerable persons. The courts will look for a process by which a church 
screens volunteers before placing them in service. A court can find a church legally liable if 
the church is less than systematic and therefore negligent in screening volunteers. By having 
every volunteer fill out a “Volunteer Ministry Application Form”, the church greatly reduces 
its liability in child abuse cases. 
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THE SCREENING PROCESS 
 

1. Volunteer Ministry Application Package: The potential volunteer fills out written 
application forms and returns them to the appropriate Pastor and/or Coordinator. 
References may be requested for potential Ministry workers/volunteers. 

 
2. An Interview may be given to an individual during the screening process by the 

appropriate Ministry Leader. 
 

3. Statement of Faith will be given to Ministry worker/volunteer when given volunteer 
package. 

 
4. Signing of Volunteer’s Covenant. 

 
5. Recommendation of Worker/Volunteer to appropriate Ministry Leader. 

 
6. Criminal Record & Vulnerable Sector Check or a police information vulnerable sector check to 

be done every 5 years. 
 

VIII. GUIDELINES FOR WORKING WITH CHILDREN AND YOUTH 
 

In order to ensure that Shelbourne Street Church is a very safe place for children, youth and 
vulnerable persons, the following guidelines shall be respected and adhered to, as closely as 
possible, using basic common sense: 

 
1. Ministry leaders/ workers/volunteers shall be those people who have been part of the 

church for at least six (6) months and in that time have shown themselves to be of good 
character. If coming from a previous church background, a call to the previous pastor and/or 
employer/colleague could clear the volunteer for service in less than 6 months. 

 
2. Ministry Leaders/ Workers/ Volunteers shall attend, at least once every year, a 

seminar on maintaining a church environment that is wholesome and safe for all who 
participate. At least one person(s) from outside the church who has expertise in this area 
should participate in these seminars (e.g. Children’s Aid, Police, Social Workers). 

 
3. Preschoolers shall be discouraged from sitting on laps of Ministry Leaders, Workers and 

Volunteers. Those children who are 5 years and over, shall not sit on laps. When expressions 
of encouragement and affirmation are given, then the child should sit beside you in order to 
put your arm around the child and hug him/her in that way. 

 
4. Children who are School age (5 years of age and over), shall not be lifted up in order 

to be hugged. Children, who are preschoolers, may be lifted up, only in extenuating 
circumstances. If the child needs to be hugged then the hugging shall be by the 
Worker/Volunteer kneeling or bending down to the child’s level and hugging them at that 
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level. It is important to note, that if the child is in danger and the act of you lifting that child 
saves them from danger, it is permissible to lift that child. 

 
5. Toileting: 

 
o Nursery and Preschool parents will be encouraged to deal with their children’s 

toileting needs immediately prior to each service or Sunday school class. 
 
o Diaper Changing procedures shall be clearly posted in the diaper changing area. Diaper 

changing shall be done only by designated Ministry worker, Leader, or Volunteer when in plain 
view of another Worker, Leader or Volunteer with an open doorway. 

 
o Washrooms:  A Ministry Worker or Leader may not assist a child with wiping themselves. 

Independence around toileting will always be respected and encouraged.  Preschool children 
must be escorted to the washroom. A ministry worker or ministry leader is not to be in the 
toilet area with the child unless he/she is the parent or have been specifically asked by the 
child’s parent to aid the child. A child Worker/Volunteer must wait for the child in the open 
doorway of the washroom. If a child requests assistance with clothing, a Ministry Worker or 
Leader may give assistance only in the open doorway in plain view without compromising 
the child’s modesty. 

 
a. On Church-Grounds Washroom: If a child needs to go to the washroom while on church 

grounds, it is suggested that they do so with a buddy. If the only washroom available in the 
church is on the other side of the building and/or children are outside on the playground, then 
a Worker/Volunteer shall go with the child and the buddy in order to maintain appropriate 
safety for that child. (excluding Youth here) 

 
b. Off Church-Grounds washroom: If a child needs to go to the washroom while not on 

church property, then a Worker/Volunteer shall accompany the child with a buddy to the 
washroom in order to maintain appropriate safety for that child. (May or may not refer to 
youth here as situation specific). 

 
6. Receiving and Releasing: 

All Children Grade Two and under shall join their teacher in the foyer when dismissed for 
class during worship service. 

 
o Children who are age 8 years & under must be collected from classes by parents/guardians. 

 

o Siblings 11 years and older may collect a child with prior parent approval. 
 
o If a child is not picked up after a class, camp, or event, the following procedures should be 

adhered to: 
 

• A volunteer will be sent to find the parent if assumed he/she is on church premises. 

• Telephone parent and/or other listed emergency contact persons listed on form. 
 

• DO NOT take child home with you. 
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• DO NOT take child to parent in another part of the church unless accompanied 
by another volunteer. 

 
• Two Leaders or workers should wait with the child until appropriate 

arrangements can be made. 
 

Church members, staff and especially, teachers/volunteers as they move around church 
property, should keep eyes open for people who may be demonstrating excessive attention to 
children. This should be reported immediately to a Ministry Leader and other 
workers/volunteers present ASAP! 

 
7. Attendance: 

A record of attendance shall be taken for each program, class, or event that Involves children 
or youth who are not under the supervision of their parent/guardian. These records shall 
become part of a permanent file for a period of One year. (Common sense used here if event 
too large) 

 
8. Adult Leader/Volunteer Ratios: There shall be at least 2 Approved Workers or 

Volunteers (who have been through the screening process) present at any program, class, 
or event involving children, youth or vulnerable persons. Additionally, the following 
ratios shall be adhered to as much as possible: 

 
1. One Ministry Worker/Volunteer (adult) for every 3 infants (birth to 1yr). 

 
2. One Ministry Worker/Volunteer (adult) for every 5 toddlers (1yr to 3yr). 

 
3. One Ministry Worker/Volunteer (adult) for every 10 preschoolers (3yr to 4). 

 
4. One Ministry Worker/Volunteer (adult) for every 15 elementary school children (5yr to 10yr). 

 
5. One Ministry Worker/Volunteer (adult) for every 20 middle/high school youth (11yr-18yr). 

 
 

9. Volunteers: Those approved volunteers who are between the ages of 10 and 18 years of age 
must be supervised by an adult Worker or Ministry Leader. It is suggested that there be at 
least a 3 year gap in age between the supervising leader and the under-aged volunteer. 

 
10.  Windows:  All classroom doors have windows in them, allowing for parents, or Ministry 

leaders, to check on children during class time. 

11. Identification: For events such as Vacation Bible School, nametags or pre-approved 
clothing shall be worn by all Ministry Leaders, Workers, Volunteers, when “on the job”, so 
as to easily identify the Leaders to the parents, children, and youth. (situation specific) 

 
12. Visits: Ministry Leaders, Workers or Volunteers should not encourage individual private 

home or office visits or meetings with children, youth or vulnerable persons without another 
Ministry Leader, Worker, or Volunteer present. If it is necessary to work on a one on 
one basis with a child, youth, vulnerable person, it should be in a public location with 
other adults close by. 
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13. Mentoring: This should be done as above in a public location with other adults nearby or in 
teams. 

 
14. Parental/Guardian Consent: If it is necessary to work on a one on one basis with a 

child, youth, or vulnerable person, written parental/ guardian consent must be given to 
Ministry Leaders or Workers beforehand = and the Pastor in charge of this ministry must 
also be informed. 

 
15. Overnight Events or programs: All overnight events involving children, must have 

written parental/guardian approval. The attached Certificate of Parental Authority must 
be filled out and in the possession of the Ministry Leader or Worker at the overnight event 
with a copy on file with the attendance records. Prescription medication must be clearly 
labeled and in the possession of the Leader or Worker of this event unless otherwise directed. 

 
16. Off-Church excursions: Most off-property trips should be preceded with at least 1 week’s 

notification and a completed Student Permission Form. (Please see attached). All 
excursions will be supervised by at least 2 approved adult leaders, workers, volunteers. If the 
children attending are all one gender, then the leaders should include leaders of the same 
gender.  It is recommended if children attending are both male and female, then the 
leaders should also include a male and female. The discretion of the Leaders and parents will 
be used here. 

 
17. Transportation: All adults who transport children for church events must be pre-approved 

by the Ministry Leader and must provide a copy of a valid B.C. driver’s license, provide proof 
of adequate car insurance, fill out the Church Driver’s Form, (attached) and have a 
minimum of 5 years driving experience. Written parent permission must also be given to the 
driver and kept on record prior to the excursion. Only drivers with vehicles with adequate 
working seatbelts may provide transportation for Church excursions. 

 
18. Sickness or injury: If a child is injured or becomes sick when at a church event or class, the 

child’s parent and the Leader in charge of that area of ministry must be informed 
immediately. Physical examination must be left to a qualified First Aid attendant or Health 
Professional. These qualified personnel will tell those present what procedures they are to 
follow. 

 
19. Discipline: Discipline if needed, should never be physical. Children will be given a choice of 

a time away from the activities or a chance to manage their own behaviour by conforming to 
the behaviour expected at that time. 

 

If self-control by the child cannot be maintained and the child will not go to the time away 
location, then another leader will be asked to assist and if needed the parent shall be called 
to remove the child. 

 
No child will be permitted to harm another child. Physical restraint to prevent this from 
happening will be used as a last resort until the child’s parent arrives to take over as 
needed. No child will be confined, restrained, or kept apart from others 
without adult supervision. 
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Ministry Leaders, Workers and Volunteers will actively try to prevent and teach against 
bullying and they will assist and support children who are being bullied. 

 
Harsh words or degrading treatment whether verbal, emotional, or physical will not be 
tolerated. Children or volunteers who do so will be told to stop and they may be asked to leave 
if they continue. Behaviour like this by children or adults involved in our programs may result 
in the development of a personal safety plan and authorities may be notified. (Please refer to 
the Respectful Relationship Policy for more specifics if needed) 

 
20. Earthquake/Fire: Please see posted directions at exits of all doors. Leaders/Volunteers will 

take attendance sheet and lead children out in an orderly manner to the designated meeting 
spots. 
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IX. IMMEDIATE RESPONSE TO A DISCLOSURE: 
 

Any disclosure of abuse (sexual/physical/neglect) requires a prompt response on 
the part of the person who receives the information. 
Prompt response includes protection of the child from immediate harm and immediately 
reporting the information to the proper authorities. 
(Child and Family Services or police 9-1-1) 

 
Guidelines: 

1. Respond with calmness to any disclosure of abuse from a child. Do not respond with 
anger, disbelief, or disgust. Do not promise to keep the information a secret. It is important to 
emphasize that the person to which the information has been disclosed to has a primary 
purpose of being a listener. Children can be extremely easy to influence through questioning 
and talking with adults. We must keep as much objectivity as possible. Furthermore, 
responding communication should be as little as possible. 

 
a) Tell the child that you believe what he/she is saying. 

 
b) Reassure that he/she is not to blame for the abuse. 

 
c) Reaffirm that he/she did the right thing in telling. 

 
d) Once you have enough information and reasonable suspicion to believe abuse or neglect has 

occurred, stop gathering facts and be supportive. Remember there are trained professionals 
who will question the child and all other parties involved. 

 
e) Do not leave a child alone. 

 
Although it is necessary to ask certain questions to clarify the information being disclosed, do 
not interview the child. This is the responsibility of Child and Family Services and law 
enforcement. 

 
2. Immediately contact Child Protection Service (CPS) of Child and Family Services. 

Report that a child has made a disclosure of abuse and that the child is in your presence. The 
person who receives the disclosure should contact the proper authorities. Another person 
should not report what someone else has heard directly. If the child is in immediate danger, 
call police 9-1-1 first. 

 
3. Contacting the child's family members (i.e., parents/guardians) should be done 

in consultation with CPS and one's supervisor. Premature contact could possibly 
jeopardize any immediate investigation or questioning by authorities. Never contact the 
alleged offender. 

 
4. Before calling the proper authorities immediately notify one's supervisor or leader 

and Pastor and inform them of the situation. When the Pastor receives the disclosure 
another member of the pastoral staff and Christian Education Coordinator or other Church 
Leader should be immediately notified. 
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5. Immediate follow-up consists of: 
 

a) Making sure that the child is returned to a physically safe 
environment (based on consultation with CPS or law enforcement officials); 

 
b) Completing a written report of the disclosure and the acts taken in 

response. This should be done ASAP and within 24 hours of the disclosure taking place; and 
 

c) De-briefing with one's Leader/Pastor and expressing thoughts and emotions 
experienced during the process. 

 
X. ONGOING RESPONSE TO A DISCLOSURE: 

 
Any disclosure of abuse (sexual/ physical/neglect) requires an intentional ongoing response to 
the alleged victim and offender. Although only one person may receive a disclosure and 
contact the proper authorities, the congregation as a whole must be called upon to provide 
continued support and leadership. (Please refer to Shelbourne Street Church’s 
Respectful Relationship Policy for guidance on this) 

 
“Not all of us are guilty, but all of us are responsible.” 

 
Quote from the video Hear Their Cries 
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XI. CHURCH VOLUNTEER DRIVER APPLICATION SCREENING PROCESS 
 

The purpose of this application is to ensure that all those that volunteer to provide 
transportation to or from a specific Shelbourne Street Church event or program for children, 
youth or vulnerable persons (if not their parent or guardian) , or those designated by a parent 
or guardian to do so, have the correct credentials. 

 
The Church Volunteer Driver’s Application must be filled out prior to the volunteer driving for 
an event or program for Shelbourne Street Church. A copy of the driver’s current vehicle 
insurance as well as current B.C. Driver’s License must also be submitted to the Church office 
or designated official prior to the driving for the event or program. These submissions, along 
with the completed application form (see Volunteer Information Package), will be signed or 
stamped and dated by the church Office manager or designate, and if these and the below 
conditions are met, then the volunteer is approved to drive 

 
 

A) The driver must have a valid B.C. Driver’s License. 
 

B) The driver must be an adult aged 19 or over. 
 

C) The driver and all passengers must wear seatbelts, approved booster seats or child restraint 
seats as required by the current B.C. Motor Vehicle Act. 

 
D) No child or youth under the age of 13 is permitted to sit in the front passenger seat of a vehicle 

equipped with an airbag. 
 

E) The vehicle must be in safe operating conditions. 
 

F) The vehicle must be operated in a safe, legal manner, and operated consistently with any 
driver, license or insurance restrictions. 

 
G) There will be no smoking in the vehicle. 

 
H) The driver, if newly licensed, must conform with any application restrictions. 

 
I) The driver agrees not to use any wireless communication (e.g. cell phones, blackberries, 

Bluetooth) while operating the vehicle. 
 

The completed approved application form is valid for a maximum of 5 years and 
must be updated within that 5 years by the driver if any information changes. 
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Volunteer Package 
Shelbourne Street Church of Christ 

 
This Package contains all necessary forms to be 
filled out and read by the applicant in regards to 
volunteering at Shelbourne Street Church. 

 

 
Shelbourne Street Church 

 
3460 Shelbourne Street 
Victoria, BC, V8P 4G5 

Phone: 250-592-4914 |Fax: 250-592-4945|  
shelbournestreetchurch.com 

 
 
 
 

 
Approved by Leadership:  July 3, 2021 
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XII. APPENDIX #1 – VOLUNTEER MINISTRY APPLICATION 

VOLUNTEER MINISTRY APPLICATION FORM 
SHELBOURNE STREET CHURCH 

 
 

1. General Information 

 
Last Name:  ________________ First Name: ____________________________ 

Address: _________________________________________________________ 

Postal Code:   

Phone (H):  (W):  (C):   

Birth Date: Year:  Month:  Day:   

Marital Status (circle one): Single / Married 

 

2. Medical Information 

(It is important to have general medical information in the rare event that you get hurt while 

volunteering) 

a.) Emergency contact person:   

b.) Phone Number:     

c.) Care Card #:     

d.) Permission to be transported to hospital if needed (circle one): Yes / No 

e.) Relevant Medical Information   

_____________________________________________________________ 

 

3. a. Are you a believing and practicing Christian? (circle one) Yes / No    

 (Answering No does not necessarily prevent you from being a volunteer) 

b. Are you an attendee of Shelbourne Street? (circle one) Yes / No       

If so, for how long? ________________________________________________ 

 

4. What do you see as your spiritual gifts and personal talents as related to the church 

ministries (e.g. Children, youth, adult, music ministry)?  ______________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

continued…….. 
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5. List areas of past Christian service, non-Christian service or related job experiences: 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

 

Date:   
 

Signature of Applicant:   
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VOLUNTEER’S COVENANT 
 

I will conduct myself in a Godly manner, being an example of obedience, respect, and honesty, 
according to the beliefs of this church and the teachings of Scripture. Should my character or 
morals be inappropriate and/ or criminal, I understand that my volunteer assistance may be 
terminated. 

 
I will attend the church’s training on issues, policies and procedures pertaining to the area of 
ministry in which I will be working i.e.: sexual/physical abuse, characteristics of children, etc. 

 
I agree to abide by the church’s guidelines and procedures in regards to the Child/Youth and  
Vulnerable Persons Safety Policy of Shelbourne Street Church. I understand reporting of 
contravention of this Policy is both an ethical responsibility as well as mandated by law. 

 
Date:   

 

Signature of Applicant:   
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STATEMENT OF FAITH 
 
WHAT WE BELIEVE 
We want to be a Church that seeks unity in essentials, charity in non-essentials, and is loving in 
all things.  So that the world would come to believe in Christ as God restores peace, justice and 
wholeness to His creation. 
 
THE TRINITY 
We believe in one God who lives in the eternal relationship of Father, Son, and Spirit.  We 
believe that Jesus Christ is the Son of God and Saviour of the world. We believe the Holy Spirit 
lives in every Christian at salvation, and provides power for right living, understanding of 
spiritual truth, and guidance. 
 
THE BIBLE 
We believe the Bible is God’s inspired Word and is the ultimate and final authority on all 
matters of faith. 
 
SIN 
We believe every person has turned away from God and toward self. This brokenness creates a 
separation between man and God that can’t be restored by any natural means. 
 
SALVATION 
We believe that salvation is a gift. It comes only by undeserved mercy through trust in Christ’s 
sacrificial death. It brings us from a spiritual death to new life in His Spirit. We accept and 
confess what Christ has done to reconcile us, verbally, in baptism and in a life of daily 
obedience to God. 
 
THE CHURCH 
God creates the Church, calling us out of our lonely self-centredness and into the fellowship of 
Christ's spiritual body. The Church is the visible expression of His renewed commitment and 
His reign breaking into our world. The Church is not a religious institution or denomination. It 
is one; made up of all committed followers of Jesus Christ. The Church exists to express God’s 
worth, and to enjoy and glorify Him forever.  It also exists to serve Him, one another and our 
neighbours (especially the poor and powerless) with Spirit-empowered gifts. 
 
Do you agree with this statement of Faith? (circle one) Yes / No  
(answering No does not necessarily prevent you from being a volunteer) 

 
If no, please explain briefly: ____________________________________________ 

_______________________________________________________________ 

I have read and understand Shelbourne Street’s Statement of Faith and agree not to teach 
against it while volunteering at Shelbourne Street. 

 
Date:   

 

Signature of Applicant:   
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XIII. APPENDIX #2 – CERTIFICATE OF PARENTAL AUTHORITY  
 

Shelbourne Street Church Child/Youth 

Date of event or excursion:   _______________________________ 
 

Event:  _________________________________________________ 
 

 
TRAVEL FORM 

 

Event address or destination   _______________________________ 
 

Phone number of destination:   _______________________________ 
 
 

Travel is by (circle one) rental vehicle/bus/car-driver(s) 
 
Leaving at __________ a.m. / p.m. 
 
Meet at Shelbourne Street Church:   

Time: __________  Date: ____________________ 

Returning at: 

Time: __________ Date: ____________________ 

I have read the attached trip agenda and itinerary. I have also reviewed the behavioural 
and safety expectations with my student. I understand that travel of any kind involves the 
acceptance of a reasonable risk by parents, supervisors and the students themselves. 
 
I give permission for my son/daughter (name)   

to participate in this event. Signed:  
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Shelbourne Street Church Child/Youth 

Date of event or excursion:   _______________________________ 
 

Event:  _________________________________________________ 
 

 
MEDICAL FORM 

 
Student’s name:   _________________________________ 
 

Birthdate:   _________________________________ 
 
Address:   _________________________________ 
 
Postal Code:   _________________________________ 
 

 

Medical Alert: (Please give details of problem no matter how minor it may seem to you. 

List all allergies - such as food, medications or insects.) 

_____________________________________________________________________________ 

_______________________________________________________ 

_______________________________________________________ 

 

Special Medication Required:  No   Yes  

 
Give Details: 

Dose: ___________________________________________________ 

Frequency: __________ ____________________  

Why taken:   ____________________  

Will student be carrying above medication: No   Yes  

 

MEDICATIONS: We may be stocking some non-prescription medications listed below in 

our First-Aid kit. In the event that your student will required one of these medications, we ask 

you to review them and tick off those you would allow us to administer. 

 Antacids (Tums, Pepto) 

 Antidiarrhea (Immodium, Kaopectate) 

 Antihistamines (Benadryl, Chlorotripilon) 

 Expectorant (Robitussin, Benalyn Formula) 

 Gravol 

 Polysporin ointment 

 Topical Analgesic (treatment for sunburns)  

 Tylenol      continued…….. 
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Permission is given to seek medical attention and for release of medical records. 
Parents will be notified. 

 

SIGNATURE OF PARENT/GUARDIAN: _____________________________ 
 

IN CASE OF EMERGENCY 
 

Full name of Parent or Guardian: _______________________________ 
 

Phone number:   _________________________________ 
 
Cell number:   _________________________________ 
 
Family doctor:   _________________________________ 
 
Phone number:   _________________________________ 
 
Care card number:   _________________________________ 
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Shelbourne Street Church Child/Youth 

 
Date of event or excursion:   _______________________________ 
 

Event:  _________________________________________________ 
 

BEHAVIOURAL AND SAFETY EXPECTATIONS 
 

The following rules of conduct shall apply to all child/youth participants: 
 

1. Students will be supervised by at least 2 Leaders at all times; 

2. Students are expected to observe any curfew initiated during the trip; 

3. Intoxicants in any form are not permitted at any time; 

4. Punctuality is expected at all times; 

5. Overnight arrangements (if applicable):  with a desire for all to participate and feel 

comfortable, males will be in rooms assigned to males; females will be in rooms assigned to 

females, and private spaces available upon request for youth more at ease with this; 

6. Courtesy and respect will be afforded all persons encountered on the trip; 

7. Any student who feels ill or encounters any problems must inform one of the Leaders 

immediately; 

8. Any pre-existing medical conditions must be reported to one of the leaders prior to trip 

departure; 

9. Any accommodations used during the trip are to be kept clean and free from damage; 

10. All students are expected to participate in all activities to the best of their ability and be part of 

the group, as team building and fellowship are part of the trip; 

11. All Leaders will converse on any activity / schedule change, and permission granted to 

students; 

12. Students will respect the decision made and given by any of the Leaders on the Retreat; 

13. Students will be expected to be in groups of 3 when given permission to leave the large group; 

 
 

continued…….. 
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We, the undersigned, understand that our son/daughter, (name)  ______________  

is subject to the above mentioned regulations governing Shelbourne Street Church 

 _______________________________ trip and that any violation of the regulations 

will result in some form of disciplinary action upon return to Victoria. 

 
Should our son/daughter behave in such a way as to have parent/guardian requested to pick 

up said son/daughter, pick up is expected to happen in a timely manner on the day/night of 

the request. 

 
Dated at Victoria, on this  day of  20  . 

Understood and agreed to by 

 

 

Signature of Parent or Guardian Signature of Student 
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XIV. APPENDIX #3 – STUDENT OVERNIGHT ACCOMMODATION FORM  

Shelbourne Street Church Child/Youth 

 
Date of event or excursion:   _______________________________ 
 

Event:  _________________________________________________ 
 

 

STUDENT OVERNIGHT ACCOMMODATION FORM 

To be completed by parent/guardian 
 
 

Student’s Last Name:   _________________________________ 
 

Student’s First Name:   _________________________________ 
 
Address:   _________________________________ 
 
Postal Code:   _________________________________ 

 
 

Parent’s/Guardians’ Last Name:  _______________________________ 
 
Parent’s/Guardians’ First Name:   _______________________________ 
 
Phone number: (H)_____________ Phone number: (W)_____________  
 
Cell number:   _________________________________ 
 
Email:   _________________________________ 

 
 

Emergency Contacts: 
 

Name (1):       

Phone number: (H)_____________ Cell:    

Name (2):       

Phone number: (H)_____________ Cell:    

 
continued…….. 
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Medical Alert Information (allergies, dietary restriction, medications, existing medical 
conditions) that you want the supervisors to know about and have not previously informed 
us of?  
_____________________________________________________________________________ 

_______________________________________________________ 

_______________________________________________________ 

 

Permission is given to seek medical attention and for release of medical records. 
Parents will be notified. 

 

SIGNATURE OF PARENT/GUARDIAN: _______________________ 
 

We give permission for our son/daughter  (name) ______________________                             

to stay overnight at Shelbourne Street Church on (date)    __  

We agree to abide by all rules and regulations for this event. 
 

 

Dated at Victoria, on this  day of  20  . 

Understood and agreed to by 

 

 

Signature of Parent or Guardian Signature of Student 
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 XV. APPENDIX #4 – STUDENT PERMISSION FORM 
 

Shelbourne Street Church Child/Youth 

 
Date of event or excursion:   _______________________________ 
 

Event:  _________________________________________________ 
 

 

STUDENT PERMISSION FORM 

To be completed by parent/guardian 

 
Student’s Last Name:   _________________________________ 
 

Student’s First Name:   _________________________________ 
 
Address:   _________________________________ 
 
Postal Code:   _________________________________ 

 
 

Parent’s/Guardians’ Last Name:  _______________________________ 
 
Parent’s/Guardians’ First Name:   _______________________________ 
 
Phone number: (H)_____________ Phone number: (W)_____________  
 
Cell number:   _________________________________ 
 
Email:   _________________________________ 

 

Emergency Contacts: 
 

Name (1):       

Phone number: (H)_____________ Cell:    

Name (2):       

Phone number: (H)_____________ Cell:    

 
continued…….. 
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Medical Alert Information (allergies, dietary restriction, medications, existing medical 
conditions) that you want the supervisors to know about and have not previously informed 
us of?  
_____________________________________________________________________________ 

_______________________________________________________ 

_______________________________________________________ 

 

Permission is given to seek medical attention and for release of medical records. 
Parents will be notified. 

 

SIGNATURE OF PARENT/GUARDIAN: _______________________ 
 

We give permission for our son/daughter  (name) ______________________                             

to participate in this event on (date)    __  

We agree to abide by all rules and regulations for this event. 
 

 

Dated at Victoria, on this  day of  20  . 

Understood and agreed to by 

 

 

Signature of Parent or Guardian Signature of Student 
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XVI. APPENDIX #5 – CHURCH VOLUNTEER DRIVER APPLICATION 

Shelbourne Street Church Child/Youth 

 SHELBOURNE STREET CHURCH VOLUNTEER DRIVER’S APPLICATION FORM 
(please print) 

 

Last Name:    First Name:   

Address:     

Home Phone #    Work Phone #   

Cell Phone # __________________________ 

Email address:     

Vehicle model:  ________Year:   

Make:   License Plate #   

Class of Driver’s License:  _________________ 

Registered owner (if different from the above):     

Amount of Insurance Liability (minimum $2million):    

Number of seatbelts: ________  

In accordance with Shelbourne Street’s Safety Policy, Appendix #4 p.13A, it is the 
responsibility of the driver to make sure the following conditions are met: 

 

A) The driver must have a valid B.C. Driver’s License. 
 

B) The driver must be an adult aged 19 or over. 
 

C) The driver and all passengers must wear seatbelts, approved booster seats or child 
restraint seats as required by the current B.C. Motor Vehicle Act. 

 

D) No child or youth under the age of 13 is permitted to sit in the front passenger seat of a 
vehicle equipped with an airbag. 

 

E) The vehicle must be in safe operating conditions. 
 

F) The vehicle must operate in a safe, legal manner and operated consistently with any 
driver, license or insurance restrictions. 

 

G) There will be no smoking in the vehicle. 
 

H) The driver, if newly licensed must conform with any application restrictions. 
 

I) The driver agrees not to use any wireless communication (e.g. cell phones, 
blackberries, bluetooths) while operating the vehicle.  

 

Failure to comply with the above conditions may result in the volunteer driver 
authorization being revoked. 

 
 

continued……..
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To the best of my knowledge, the vehicle identified above is in safe, roadworthy condition and 
my driver’s license is in good standing. I have read and agree with the above conditions 
regarding the driving of children, youth and vulnerable persons. I also accept the responsibility 
of notifying Shelbourne Street Church of any changes in the above information. 

 
Driver’s signature:  
 
Driver’s License #:______________________Date:   

Registered owner’s signature of approval (if not the driver): ___________________ 
 

Date:   

 

Church office signature:   Date:   

 

 
 


