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 Reopening FAQ 

1. Where can I go to see the latest updates about when the church will reopen and how? 

https://hillchurch.com/resources/service-updates 

 

2. What if I have a specific question and I want to send an email to the church? 

www.hillchurch.com. Scroll to the bottom and click on the envelope: info@hillchurch.com 

 

3. How do I get the Church on the Hill app?  

a. Go to the app store on your phone and search Church on the Hill McMinnville Oregon. 

Look for our familiar logo. Click on GET app. Download it. It will prompt you for next 

steps.  

b. If you need help, go to www.hillchurch.com. Click on RESOURCES, Get the app. 

 

4. What are my options for Sunday worship during Phase Two?  

a. Live streaming at home 

b. Live streaming with physical distancing in the Foundry 

c. Live Worship with physical distancing in the Sanctuary 

d. Pre-registered admittance to Kidmin by using PCO 

5. What information should I know regarding requirements that folks who serve in Phase Two 

have met? 

a. Each will be given a lanyard marking their name and team where they serve 

b. Each will have been given their own mask to wear if physical distancing is difficult 

c. Each will check-in, review all prerequisite questions and take temperature (under 100.4) 

d. Each will practice good hygiene and use hand sanitizer throughout their shifts 

e. Each will have a clear background check on file at COTH within the last 36 months. 

f. Each will have received training instructions for their area of service, along with cleaning 

procedures, and what to do if someone becomes ill. 

g. Training on site will help us learn how to manage traffic flow and answer FAQ’s. 

6. What information should I know regarding recommendations and precautions for folks who 

plan to attend in Phase Two? 

a. Please be aware of the Oregon Health Authority (OHA) general guidance for reopening 

b. Please be aware of the OHA Faith-based venue specific guidance for reopening. 

c. COTH is asking that you make your personal choice when to attend based on your 

health and safety after considering the risks. You assume the risks on campus. 

d. We know that these things reduce the spread of the virus:  physical distancing, face 

coverings within 6ft, using hand sanitizer, cover you cough, stay home if you are sick. 

e. We are striving to create a touchless experience: suspending coffee and worship guide, 

propping doors open, cleaning and sanitizing between services. We are asking to refrain 

from hugging and handshakes by saying Hello with a smile and bright eyes :) 

f. We are offering virtual check-in on the Church Center App. 

g. We have made signage to indicate seating and spacing. Please honor this. 

7. What can I expect when I arrive on campus? 

a. There will be a 9:00 am service and a 10:45 am service; Kidmin available for both. 
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b. You will be welcomed as usual to park where it is convenient for you to enter the 

building, using good sense about where you will be seated in the building-whether in 

the Foundry or in the Sanctuary. If you need the elevator, it may make sense to worship 

in the Foundry to avoid congestion regarding parking and entry ways. 

c. You will notice that traffic patterns will help guide you in the parking lot as well as on 

the interior of the building. Some doors and hallways will have modified entry/exits. 

d. If you have children that will be attending Kidmin (Birth-5th), you will enter the lower 

level Kidmin doors before service. You should drop off kids oldest to youngest, then 

make your way to either the Sanctuary or the Foundry. Upper level Kidmin entrance will 

be closed until after the service. 

8. What can I expect when I exit campus? 

a. You will be directed to exit the most immediate exit door, avoiding crowding in lobbies 

near Foundry and Sanctuary, unless you have children to pick up in the Kidmin wing. 

b. The lower level adult corridor doors will be EXIT only when the building is operational. 

c. If you have children that need to be picked up from Kidmin after service, you should pick 

up youngest to oldest following this pattern: 

1) If you have children that need to be picked up from Kidmin (Birth-PreK) after 

service, you will enter the upper level Pre K wing (DZ entrance) to pick up kids 

and exit down the back stairway into the lower level Kidmin lobby, where you 

will exit out the Kidmin lower level doors. Upper level exit will be closed. 

2) If you also need to pick up additional children (K-5th), you can proceed back 

down the staircase and through the Kidmin lobby, then into the Kidmin 

classroom hallway to pick up your child; then retrace your steps to exit the 

Kidmin lower level lobby exit doors. 

d. If you have children that need to be picked up only from Kidmin (K-5th) after service, you 

will enter either stairway adjacent to the sanctuary leading to the lower level. You will 

wait in line and enter through the Kidmin double doors by the classrooms. You will pick 

up your children there and continue to exit out through the Kidmin lower level lobby 

doors. 

9. How can I stay connected during the week? 

a. Youth activities have been planned off campus. Email Lindsay for more info: 

lenglish@hillchurch.com or see ministry tab at www.hillchurch.com 

b. Adult life groups at home are still functioning. 

c. Adult growth groups (short term curriculum on campus) are offered.  Email Tim for 

more info:  tenglish@hillchurch.com or see connect tab @ www.hillchurch.com 

d. Kidmin midweek programs are on Summer Break. 

 

10. What if I need prayer?  

a. Email us at prayer@hillchurch.com. We will pray for you! 

b. What if I want to request a pastoral care visit (if possible)? Email info@hillchurch.com or 

call and leave a message at 503.472.8476 for the Pastor on Duty. 

 

11. What if I need help during a crisis? Coronavirus.oregon.gov as listed these agencies 

a. Suicide Lifeline: 1-800-273-8255, 1-888-628-9454 (Spanish) 

b. Alcohol and Drug Helpline: 1-800-923-4357 

c. Military Helpline:  1-888-457-4838 

d. Youthline:  1-877-968-8591 or text teen2teen to 839863 
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12. What if I need a food box or anything else from the food pantry/ clothing closet/firewood 

program at Hope On The Hill (501c3 located at 500 NW Hill Road, McMinnville, Oregon) 

a. Email hothadmin@hopeonthehill.org (food box)  

b. Email Morris at meagleman@hillchurch.com (questions) (donations) 

c. Email Carol@beyondbackpacks.org (clothing) 

d. Call 503.472.8476 and leave a message for Hope On the Hill to return your call. 
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