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Think about people who make you feel loved.
What about them makes you feel this way?
Without knowing you (or them), I can almost
guarantee that they ask good questions and
listen well. As David Augsburger has observed,
“Being heard is so close to being loved that
most people cannot tell the difference”(1).
Show me a person who asks questions and
listens, and I’ll show you a person who makes
people feel known and loved.

Sadly, this is an increasingly rare gift. As
Stephen Covey observed, “Most people don’t
listen with the intent to understand; they listen
with the intent to reply”(2). In other words,
most people don’t actually listen—they wait.
They wait for you to stop talking so they can
talk. Some of this is a matter of attention span
—trained by short videos on social media,
minds quickly wander. But at a deeper level,
most people are simply more interested in
what they have to say than what the other
person has to say.

This makes asking questions and actively
listening one of the rarest (and most powerful)
ways to communicate love. And when we bless
others by asking good questions and listening
well, we reflect the character and love of God 
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in a unique and powerful way. Question-asking was
one of Jesus’s favorite tools. Even though Jesus knew
all things (John 16:30)—including people’s hearts
(John 2:24–25)—he still asked over 300 questions in
the Gospels alone.
 

Though we know this from experience, we can often
feel ill-equipped to actually do it ourselves (and
ashamed to ask how). This is particularly true for
younger generations, whose social development is
often shaped more by social media than genuine
human interaction. To that end, here are three
principles for question-based conversation.

1. Be Curious
The beginning of asking good questions is being
genuinely curious about the person to whom you’re
speaking. A good conversational tool to keep in your
toolbelt is the acronym FORKS. Whenever you meet
with new people, ask about their:

 

“Why” questions are often the best kind to ask. This
will help draw out the other person’s motivations,
passions, and feelings—which not only makes for
better conversation, but also helps you get to know
this person beyond a surface level.

Another great way to begin a question is with the
phrase “Can you teach me about?” Pick a topic that
you know the other person is passionate about or
experienced in, and ask or the person to educate you
on it. This is one of the most effective (and fun) ways
to get to know people and to make them feel valued
—and it gives you an opportunity to learn. Everyone
wins.

2. Follow Up
Once the other person finishes talking, try to repeat
the content, in your own words (e.g., “So, you’re
saying?”). Making a habit of asking this follow-up
question will help you learn to listen well. It’ll also 
assure other people that they’ve been heard, and 

that you value what they have to say.

Another great follow-up question is “Can you tell me
more about [choose one part of what they just
shared]?” or “What do you mean by [choose one
part of what they just shared]?” Not only does this
spark deeper conversation, but it signals to the
other person, “I’m interested in what you have to
say, and I want to make sure I don’t misunderstand
you.”

3. Ask Leading Questions
One of the best ways we can love others (and glorify
God) is to ask questions that lead to mutually
edifying, Christ-exalting discussion. God tells us to
think about things that are praiseworthy (Phil. 4:8)
and to talk about things that build up the people in
the conversation (Eph. 4:29). Think about the kinds
of questions that you typically ask. Do they typically
stimulate discussions that lead to praise and
gratitude? Or do your questions typically stimulate
gossip or complaining?

All questions lead somewhere and set the tone and
trajectory of a conversation. The next time you’re
conversing with someone, ask yourself: Where do
my questions lead? Do they tear down or build up?
Do they promote anger or love? Do they lead to
mutual frustration or mutual edification?

Communicate Love
Everyone has something to say—but few have the
opportunity to say it, since question-asking and
listening are increasingly rare.
The next time you meet with someone, challenge
yourself to ask more questions than you answer.
This can go a long way in making the other person
feel valued—and it’s one of the most powerful ways
to communicate the character and love of God.
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Lucille de Blieck and family: Following the passing of

Lucille's mom. 

Tim Swanson: For healing of on-going health

concerns. 

Covid Testers: Pray for the witness of our church to

those who offer the Covid testing service hosted at

RHC.

Judith Norris: For wisdom about how to manage and

treat her ongoing hip pain. 

Linda Saunders: For provision of respite care and a

school for her autistic granddaughter.

Beth Hoh: Pray for her recovery from a recent  heart

attack. Pray for her recovery and her witness to her

family. 

John Best: Recovering from surgery.

Margie Wayt: Pray for continued healing from cancer

and that her vertigo doesn't flare up.

Susan Ramos: following the passing of her father.

Supervisor James Gore: endurance and wisdom as

he works on behalf of the county and churches.

Pray:New to Redemption?

There are bathrooms available in the lobby or
in the courtyard.
Nursery services are available for infants. We
also dismiss children for age-appropriate
learning (toddlers through 2nd Grade) during
the main teaching time. 

We're glad you've decided to join us this morning!
You might find it helpful to know that:

We look forward to getting to know you!

Get In Touch - Mailing address: P.O. Box 571, Santa Rosa, CA 95402
office@redemptionhillsr.org   -     Tel. 707-576-0130

Office hours: Tues - Thurs 9 am - 2 pm

Tom & Colleen Feeney

Missionaries of the 
Month

POINTS  FOR  PRAYER :

That the Lord would continue to guide us as
we lead the kids to discover new life in Christ
and how to grow in their knowledge and love
for Him.
That the kids and staff would be kept safe
during the current country-wide lockdown.
This week,  3 kids and 4 nannies contracted
Covid, and more are now being tested. A
month ago 6 kids and 6 staff members tested
positive for Covid including myself (Tom) and
our daughter Sarah (who is on staff). Everyone
has fully recovered.
For our daughter, Sarah, as she is responsible
for overseeing the schooling of all of the kids.
For our son, Josiah, who is in the U.S. Navy
and will soon be leaving on a 9-month
deployment: for his safety, his walk with the
Lord, and his wife.
For the Lord's direction for our next furlough.
We were scheduled to travel over a year ago
right before everything shut down.

Serving Christ in Argentina.

Tom is chaplain at The Sunrise

Children 's Home


