
Parent’s Handbook



Philosophy of Ministry

The Children’s Ministry at Cave Spring Baptist Church exists to see 
the gospel transform the next generation. Our goal is to help children 
become disciples of Jesus Christ by:
 
 • Teaching the gospel of Jesus Christ, not just Bible stories or 
  moral lessons. 
 
 • Using methods of instruction that is both excellent and age-  
  appropriate. 

 • Equipping and encouraging parents in their biblical task.

We believe that only the gospel can change children, families, 
neighborhoods, and the nations. As we minister the gospel to children, 
we are participating in Cave Spring Baptist Church’s larger vision that 
says:

We are a people changed by the gospel of Jesus Christ who seek to 
please God and promote the gospel in all of life--in ourselves and our 

families, with our neighbors, and among the nations.

Family Equipping Ministry Model 

We believe that God has established a partnership between two 
families to make disciples. The first family is the physical family from 
which one is born. In this family, parents have been called by God to 
train their children in the instruction of the Lord and in the way that they 
should go (Eph. 6:4; Prov. 22:6). God has also established another 
family, the spiritual family, by which one is adopted. The church family 
is commissioned to go into the world to make disciples and to teach 
God’s ways (Matt. 28:18-20). The church family walks alongside 
parents to encourage, support, and help teach their children the gospel. 
By encouraging and equipping parents with resources for teaching the 
gospel, we hope to see children come to faith and mature as disciples.



Age-Appropriate Ministry

Nursery (0-1 yrs old): We serve families by providing a safe and 
loving environment for babies and toddlers during the church services 
and weekly programing. In the early years, volunteers seek to build 
relationships with the children and parents creating an environment 
where the gospel seeds can be planted. We also seek to equip young 
parents with resources to minister to their children. 

Preschool Children (1 yrs old - Pre K): We minister to children and 
their parents with the goal of teaching children the big story of the 
Bible and equipping parents with resources to engage their kids with 
the gospel. We seek to connect and apply the gospel to the child’s life, 
praying that they will respond and follow Jesus.

Elementary Children (K - 5th grade): We minister to children and their 
parents by teaching the grand narrative of the Bible and making God’s 
Word an essential part of each child’s life. We seek to connect the 
gospel to the child’s life, praying that the child would repent, believe and 
be baptized.

AWANA (2 yrs old – 5th grade):  By partnering with the church family 
and parents, AWANA seeks to develop spiritually strong children 
through its focus on Bible verse memorization. 



General Safety and Security Policies

All CSBC children’s ministry teachers and class leaders must be church 
members. Classroom helpers and rotating volunteers may be regular 
attenders – this includes high school students (age 14 and older). All 
volunteers must have completed a service application, submitted a 
criminal background check, and abide by the Policies and Procedures 
of CSBC children’s ministry (which you can find at www.csbc.us/our-
people/children).

All volunteers receive training that covers our philosophy of ministry, 
policies and procedures, curriculum, and guidelines for effective and 
age-appropriate teaching. All classrooms are staffed by a team of two 
or more volunteers. Under no circumstance is a child to be left in a 
classroom or anywhere unattended.

CSBC has an open policy so that all parents/guardians have access to 
their children at all times; please feel free to check on your children at 
any time. 
 
Secure Check In/Check Out Procedures 

Classrooms will open 15 minutes prior to regularly scheduled church 
activities and will close 15 minutes after the completion of these 
activities. 

All children must be checked-in at the appropriate computer stations. 
Parents will receive a badge that matches the code on your child’s 
name badge. At time of pick-up, we will verify that these codes match 
before releasing your child.

Visual Paging System: If there is any need for the parent to 
attend to or pick up the child before the scheduled time, the 
coordinator will notify the parent /guardian via the Visual Paging 
system (flashes number in the sanctuary), by cell phone or in person.

Note: To assist childcare workers, it is helpful for parents to stay in the 
hallway during check in and check out. This provides less crowded 
classrooms and allows children to adjust more quickly.



Sickness Policy 

If your child is sick, please respect others by keeping your child home. 
If your child show signs of sickness (including but not limited to, high 
fever, vomiting, diarrhea, severe coughing, colored nasal drainage, pink 
eye, head lice, undiagnosed rash, open skin lesions, and any infectious 
disease), we reserve the right to ask you to remove your child from the 
classroom.

If a child develops any sign of an infectious illness while at church or 
a church related activity, we will isolate the child and contact a parent/
guardian immediately.  Volunteers will not administer medication to a 
child.  In an emergency situation, a trained coordinator or childcare staff 
may administer medication with the parent’s prior written consent (i.e. 
administering an epi-pen to a child in anaphylactic shock). If your child 
is being treated with antibiotics, he/she should be on the medication for 
at least 24 hours before returning to church activities. 

Food Policy

Infants will be fed formula, milk, juice, or water as provided by parent/
guardian at the specified time indicated by parents. Only plastic bottles 
or sippy cups are to be brought to church and should be clearly labeled 
with the child’s name. Toddlers and preschool children may be served a 
small snack provided by the church during activities. 

No peanuts or items containing peanuts will be served to the children. 
If a child has a food allergy or a special need related to food, parents 
should notify the teacher and Coordinator. 

Note: Allergy information will appear on the child’s badge if the 
information has been provided on the Child Information Form.



Restroom and Diapering Policy

As we strive to provide the best possible care for the children, we will 
attend to each child’s needs while respecting their privacy.  Children 
will be encouraged to be as independent as possible with regard to 
restroom visits, yet assistance will be provided when needed.  

Diapering will be provided for children not yet toilet trained.  It is 
the parent’s responsibility to provide necessary diapering supplies. 
To protect children and adults, diaper and clothing changes will be 
administered by women only. 

Sanitation and Hygiene Policy

The very nature of childhood behaviors can create an environment 
that has the potential to spread infection. Therefore, it is our desire 
to maintain the safest and cleanest atmosphere possible to ensure 
the health and welfare of all children. Strict hand washing and regular 
cleaning/sanitizing are of utmost importance in preventing the spread of 
infection. 



Discipline Policy 

The effective spiritual formation of all our children requires a stable 
environment. The role of the children’s ministry volunteers is to support 
and supplement parental training by upholding high standards for 
behavior, respect and discipline. 

Some of these expectations include:
 
 • Every child participates with a willing heart, eager to learn   
  and obey. The attitude should be respectful to authority. 
 
 • The child is to avoid being disruptive or distracting to the   
  mission and purpose of the children’s ministry. 
 
 • Disrespect (whether verbally, by gesture, in attitude, or by   
  action) is unacceptable. 

 • Misbehavior (including, but not limited to, persistent talking,   
  distracting others, not following instruction or ignoring   
  direction, or interacting inappropriately with others in class)   
  is unacceptable. 

If your child is being disruptive or unruly, volunteers are trained to give 
the child verbal warnings and to remove the child from the situation and 
environment. If these measures do no resolve the issue, parents will 
be called and asked to remove the child from the room. Since our goal 
is to assist parents in the effective training and instruction of their child, 
teachers and volunteers will discuss any consistent with behavioral 
problems that the child may be displaying. Our goal is to be gracious 
and understanding in this process. 

No child at CSBC will be subject to corporal punishment, emotional 
abuse or the use of physical restraint (unless restraint is necessary for 
the protection of others). 



Suspicion of Abuse or Neglect

In the case of suspected parental abuse, we are responsible as a 
church to comply with the Child Abuse Prevention and Treatment Act 
(CAPTA) and to cooperate fully with the Child Protection Services and 
the law enforcement officials in our community. At all times in such a 
process confidentiality will be upheld. There are two possible situations 
requiring immediate action on the part of CSBC, its members, staff and 
volunteers: 
 • Allegations of child abuse at Cave Spring Baptist Church.
 • A child coming to Cave Spring Baptist Church exhibiting   
  signs of abuse occurring away from the church setting.

Emergency Action Plan

First Aid – Although we strive to maintain a safe environment, the 
nature of children’s activities occasionally leads to accidents. First 
aid kits are readily available, and ministry workers will administer 
appropriate measures to minor injuries. Life-threatening situations 
will be handled as emergencies, and appropriate treatment will be 
immediately applied. We will notify 911 and parents immediately. CSBC 
will not be responsible for any “Good Samaritan” assistance offered by 
workers. 

Fire – In the event of a fire, children’s ministry volunteers have been 
trained to calmly lead the children out of the building in an organized, 
quick fashion. All children will be evacuated to the exterior of the 
building in accordance to the fire plan. 

Power Outage – Flashlights are readily available in all classrooms (in 
their storage cabinets). If a power outage were to occur, children will be 
entertained and kept secure until parents arrive. 

Severe Weather – Children will be calmly escorted to an enclosed 
part of the building, such as an inside hallway or lowest section of the 
building. They will sit in a secure position. 

Note: In the case of a fire or severe weather, parents should quickly 
pick up your child from the secure location:
  Fire: Pavilion (adjacent to the playground)
  Severe weather: Student Suite (below the gym)
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Cave Spring Baptist Church
4873 Brambleton Ave.
Roanoke, VA 24018

(540) 989-6136
www.csbc.us

We will not hide them from their children, but tell to the coming 
generation the glorious deeds of the Lord, and his might, and the 
wonders that he has done. Psalm 78:4


