
FAQ about DFCC’s Return to Campus on Sunday, June 28 

> What are the options for participating in a 
worship service, starting Sunday, June 28? 
We will hold three on-campus live services 
(8:30am & 10:00am in English; 11:30am in 
Spanish), as well as live-stream all three. All on-
campus services will require a weekly seating 
reservation. 
 
> What will be required if I want to participate 
in our on-campus services? 
1. Everyone will be asked to reserve their 

seats each week. Click here to practice. 
If you are unable to use our online 
reservation system, you can leave a 
voicemail at 562.862.2438 to indicate which 
service you would like to attend.  
** Please understand that our maximum 
occupancy has been greatly reduced, which 
means that if there is no space available 
when you request a reservation, you will be 
asked to choose a different worship service 
option.  Also, showing up for a service 
without a confirmed seating reservation may 
result in being turned away. ** 

2. Each person will be required to bring a 
signed waiver, or fill one out upon arrival. 

3. A temperature check will be required 
before entering the building.  

4. Everyone over 2 years old is expected to 
wear a mask while on campus—even 
during our worship service.  You can bring 
your own, or grab a disposable one at 
church. Gloves will be optional. 

5. Everyone will be expected to remain 
physically distant from one another, 
outside of those in your household. Please 
refrain from shaking hands, high-fiving, and 
hugging. 

 
> Will it be safe for me and my family? 
Our family services will be as safe as humanly 
possible. We are taking precautions to minimize 
contact and establishing how best to maintain 
social distance. However, these precautions will 
only be effective if we all follow them, so we ask 
for cooperation in observing all guidelines. 

> Will there be classes for my kids/teens? 
For the time being, DFCC Kids and 
ENCOUNTER Student activities remain 
suspended. While our family worship services 
are open to all ages, we expect parents to make 
sure their children adhere to all guidelines, 
including facemasks for all who are over 2 years 
of age. Families with young children may find it 
easier to participate from home, so DFCC will 
continue to mail kids’ materials so they can 
engage through the video content posted on our 
website. 
 
> Can I participate without reserving a seat? 
Due to limited seating and space saved for 
unknown guests, we highly recommend 
everyone to reserve their seats. Without a 
reservation, you may be turned away at the 
door. Click here for a trial run. 
 
> What if I arrive after service starts? 
If you have a reservation and are not standing in 
the check-in line 5 minutes before the service 
begins, your reserved seats will be released to 
anyone without a reservation. Also, when we 
reach our facility’s capacity, doors will be closed 
until our next service. 
 
> Can I invite friends to come as my guests? 
Yes! But make sure to reserve their seat and 
have them fill out a waiver. Also, unless they are 
from your household, please let them know that 
your seating will be separated from theirs. 
Practice reserving a seat for them by clicking 
here. 
 
> Can I help in any way? 
Yes! Each service will need 25+ volunteers, to 
check people in, direct traffic, and set up.  
If you plan to attend, we ask that you volunteer 
to serve at another service (serve one, attend 
one). This will help properly staff each service, 
and provide the best worship experience 
possible for our entire church community. 
Please Click Here to sign up, or email 
info@downeyfirst.org.  
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> What will the process be to enter? 
1. Doors will open 30 minutes before each 

service, and lines to enter through the front 
will form along each sidewalk on 4th and 
New Streets, from the bell down the sides of 
our building. Please be early, or your 
reservation may be released to someone 
else. Click for a “trial run” reservation. 

2. After an “all clear” temperature check at the 
patio/front entrance, each person will be 
allowed through the doors into the Solarium, 
to check in, hand in their waiver, and 
receive a nametag. 

3. Hand sanitizer stations will be placed at the 
inner entrances of the Solarium. 

4. Pre-packaged communion and water bottles 
will be offered in the foyer; all drinking 
fountains will be turned off and covered. 
Extra masks and gloves will be available at 
the Information Desk. (Please use the 
bathroom at this point, if needed.) 

5. Upon entering the Worship Center, each 
person will be able to choose a seat 
separate from others, and then will be 
asked to remain in their place until 
dismissed after the service. Seating will be 
separated into small groups; please choose 
an appropriate seat grouping for your 
number of attenders. 

6. After the service, rows will be dismissed one 
at a time. At this point, please remove the 
disposable cover from your seat, pick up 
your trash, and throw it all into the provided 
bins as you exit through the side. 
Containers will be available to receive your 
offering as you exit; envelopes will not be 
provided at this time. 

7. Everyone will be directed through the Café, 
to exit into the parking lot, so as to not cross 
with those lining up to participate in the next 
service. Café bathrooms will be open for 
those needing the facilities after the service. 

 
 
 
 

> What if I am uncomfortable with these 
guidelines, or am nervous about attending? 
If you are uncomfortable or nervous with any of 
these new processes, we understand, and 
encourage you to take your time and return to 
church when you are ready. Our church will be 
happy to see you whenever you decide to 
physically return. 
 
> What if someone refuses to adhere to the 
safety guidelines, risking a spread of 
infection? 
1. Our church leaders will be trained on how to 

properly address unfortunate situations, with 
love and respect towards all. 

2. If we were to discover that someone with 
COVID-19 had attended one of our 
services, we would use the information from 
the waivers and reservation system to alert 
all concerned parties, and to provide 
necessary contact tracing information. 
If you or someone you know who attended a 
service is diagnosed with COVID-19, please 
contact the church immediately, so we can 
begin this communication process. 

 
> This is a long list! Why are we requiring so 
much for people to participate in a church 
gathering? 
The short answer is: we want to act with love 
towards everyone. 
There is much that is still unknown; shifting 
federal, state and county guidelines make it 
difficult to be able to best predict what is an 
appropriate response for any future date. Our 
desire is to err on the cautious side, so that 
everyone who enters our facilities will feel loved, 
welcome, and safe. 
While we don’t foresee this new way of operating 
our church services as permanent, we do view 
these procedures as necessary for the current 
climate, and ask that our church family follow 
them out of love to all who will be present. 
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