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Stories From the Road... 

The newsletter of Drive a Senior Northwest, a Faith in Action program 

Winter 2020 

Well, is 2020 on its way out yet?!  We all hope and pray for a more normal 
2021—realizing that ‘normal’ might now include masks, social distancing, 
and continuing to limit our fun outings and gatherings. Drive a Senior 
Northwest’s highest priority continues to be the safety and well-being of 
our senior neighbors and the volunteers who serve them.  As we enter  
this season of thankfulness and giving, we are grateful for many things—
the list is long, but here are a few: 

 All the volunteers who drive our senior neighbors to their critical     
appointments (those driving before, during, and after the pandemic—
hopefully the ‘after’ is soon!).    

 Technology that makes it easy for our volunteers to choose the        
opportunities that best fit their schedules.   

 Board members who braved meeting on a (new-for-some) virtual 
platform, and have stayed true to our mission while working all year      
to provide guidance and support. 

 Dedicated staff (Carla, Christine, Angela, and Sue) who never missed   
a day all year to keep our doors open and phones answered so our     
services could continue throughout the pandemic. 

 Office volunteers who are willing to either work in the office or         
remotely at home to help keep the schedule updated, get newsletters 
prepared and mailed out, questions answered, appointments           
confirmed, and client check-in calls made. 

 Supporters (local congregations, community groups, individuals,    
foundations, etc.) who never wavered in their financial contributions 
in 2020, helping us keep the wheels on the road to assist our senior 
neighbors in this trying time. 

 Hundreds of senior neighbors who trust our volunteers and us to     
provide medical rides, help with grocery shopping, deliver                 
prescriptions, and provide other services. 

Thank you for helping us make 2020 a successful year! 

Drive a Senior Northwest 

A Faith in Action Program 

10633 Lake Creek Parkway 

Austin, Texas 78750 

Office space generously donated by  

Anderson Mill Baptist Church 

Phone: 512-250-5021  
 

rides@driveaseniornorthwest.org 
www.driveaseniornorthwest.org 

 

Staff: 
 

Carla Young, Executive Director 
Christine Bittman, Service Coordinator 

Sue Kaiser, Bookkeeper 
Angela O’Brien, Client Intake Specialist 

 

Support: 
 

Drive a Senior Northwest is a charitable, 
nonprofit, 501(c)(3) organization established 

in 1986.  We are supported by local            
congregations, community organizations, 

and individual donations.  

 

  Our services are provided through the  
generous contributions of our volunteers. 

 

Services 

Transportation 

Senior Day Out 

Minor home repair 

Friendly visits/telephone reassurance 

Information & Referral 

 

Our Mission:   

Enhance the quality of life of seniors 
so they may have access to services 

and activities that enable them to 
live independently and remain     

active in their community.  
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Senior Day Out Meal Delivery! 

Senior Day Out...becomes…. 

Our Senior Day Out program (a morning of games and visiting, followed by lunch) has been in existence for 34 
years!  With many groups still wanting to provide the lunches, we needed to do a U-turn quickly from serving     
everyone at our location to delivering to our SDO attendees (plus a few extra).  The first few months we delivered 
baked goods until we got our lunch delivery system worked out.  Our awesome volunteer drivers were happy to 
participate in this way and our lunch groups and bakers were able to continue their service to our seniors with a 
delicious meal. The North Austin Chapter of the National Charity League didn’t miss a step and continued to       
provide desserts each time, and our seniors are so grateful for these moms and daughters who share their baking 
skills with all of us! 

Senior Day Out Meal Delivery will continue twice a month until it is safe to gather in our carpools and meet in    
person again. 

We missed getting pictures of all the groups providing meals and all the delivery drivers, but here are some of the 
highlights from the year.  Thanks to all who helped us keep this connection with some of our senior neighbors!  

Donations are always welcome to help pay for the supplies to get the meals out the door. 
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Thank you to the groups that provided lunch for our         
delivered meals from July through December:  

NCL North Austin Chapter 

RockPointe Church 

The Church at Highland Park 

Esther Circle—Bethany UMC 

St. Thomas More Catholic Church 

Hill Country Bible Church—Austin 

Mah Jongg Ladies of Hope Presbyterian Church  

Drive a Senior Northwest Board of Directors 

There are still some open dates for 2021!   If you know of a 
group that would be willing to provide a meal for 50 people, 

please contact our office for more details! 

We have a very organized system to make it easy to           
participate with your group to provide a meal or                    

to help as a delivery driver. 

512-250-5021 or rides@driveaseniornorthwest.org 
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Thanks to a $1,000 grant from HEB, we will be purchasing sanitizing supplies 
for our volunteer drivers so they can keep their cars clean, safe, and sanitized. 
We are planning a drive-thru event for January to distribute these supplies. 
(You know this will include some treats, too!) In the meantime, please let us 
know if you need hand sanitizer, sanitizing wipes, or masks as we do still have 
a limited supply on hand.   

We are grateful for HEB’s support of our mission to help our senior neighbors 
live independently. Be sure to shop at your nearest HEB when you can and 
thank them for helping the community.   #HEBHelpingHere 

Thank you  so much to everyone who made a donation to our 
20 for 2020 campaign this past summer.  With your help, we 
were fortunate to raise over $22,500 with over 200 donors! This 
will ensure we can start 2021 with no waiting list for new clients 
and be able to continue to keep our volunteers’ wheels on the 
road.   

 

If you didn’t have a chance to make a 20 for 2020 donation, we are working to meet our stretch 
goal of $30,000 by December 31st so we can continue to add new clients and engage new         
volunteers in our program for 2021.  As we approach the end of 2020, your tax-deductible          
donation goes even further. Through the CARES Act passed earlier this year, you can claim more   
of your charitable gifts on your taxes. If you take the standard deduction this year, your additional 
donations of up to $300 in cash for single filing, or $600 for joint filing, to a qualified charitable 
organization means an extra above-the-line tax deduction for you. If you itemize your deductions, 
the new, temporary law for 2020 allows for cash contributions to be deducted up to 100% of     
adjusted gross income, up from 60% previously. 

Donations may be made by check mailed in the enclosed envelope or online through our website! 

www.driveaseniornorthwest.org 

Stretch Goal:  $30,000! 



Drive a Senior Northwest 

 2021 Board of Directors 

    President:  Shira Ledman    

Congregation Shir Ami 

President Elect:  Daniele Lea 

St. Thomas More Catholic Church 

Treasurer:  John Bittner  

   Member At-Large 

Secretary:  Dee Ann Heath 

Member At-Large 

Past President:  Reeve Hobbie 

    Hope Presbyterian Church 

Roy Kimble 

    The Church at Highland Park 

Gaye Arnold 

    Bethany United Methodist Church 

Karen Sue Wagner 

    Covenant United Methodist Church 

Paul Biesemeier 

    Good Shepherd Lutheran Church 

Penny Lilly 

RockPointe Church 

 Julie Ramsey 

    Leander United Methodist Church 

 

We appreciate the dedication of these Board    

volunteers in helping us meet the goals of our  

organization and stay true to our mission of  

helping senior adults live independently. 

Thank you to our funding partners who help us meet the needs of our senior neighbors: 
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2020-21 Sponsor Congregations: 

Anderson Mill Baptist Church 

Bethany United Methodist Church 

The Church at Highland Park 

Congregation Shir Ami 

Covenant United Methodist Church 

Good Shepherd Lutheran Church 

Hill Country Bible Church Austin 

Hope Presbyterian Church 

Leander United Methodist Church 

RockPointe Church 

St. Luke’s on the Lake Episcopal Church 

St. Margaret Mary Catholic Church 

St. Thomas More Catholic Church 

Thank you for your support! 

Thanks in advance for any donations to our  

Office Wish List 

Snacks and bottled water for            
office volunteers 

Postage stamps for birthday cards  

Cardstock and any scrapbook or  

craft paper (for making birthday cards) 

All clients and volunteers receive birthday 
cards (almost 1,000 per year). All that 

postage can really add up, so donations 
of stamps are much appreciated. 
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Do you shop online with Amazon? 
****************************************** 

If you start your shopping through Smile.Amazon.com you can 
donate 0.5% of your purchases to your favorite registered    

charity.  Go directly to the smile.amazon.com link and choose 
us—we are listed under Faith in Action Northwest.  This is a 

quick and easy way to help support our programs serving your 
senior neighbors!  Tell all your friends and neighbors—they can 

do the same—Every little bit helps! 

Did you know...  

Some companies support their communities by offering a matching program for volunteer time  
served or donations made to 501(c)(3) non profit organizations?  Some local companies currently     
making donations to Drive a Senior Northwest on behalf of their employees’/retirees’ volunteer time 
or match monetary contributions are: 

3M       Dell      Texas Instruments       Exxon/Mobil       Thrivent Financial        Walmart 

 There may be others that offer similar programs!  If you are associated with those above, let us 
know so we can make sure your volunteer service hours or donations are submitted correctly for a 
matching gift.  Thrivent Financial members can direct their Choice Dollars to a non-profit organization 
of their choice.  If you know of a company we should add to our list of those that offer this type of 
matching gift, let us know so we can make sure to get on the approved list or register with them so 
that the value of your volunteer time or any monetary donations can be even greater!    
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Easy ways to help 

Drive a Senior 

Northwest with  

our year-round        

fundraising           

efforts! 

 

Do you shop at Randalls? 

Randalls believes in working together 
with their customers to support           

programs that improve the quality of life 
in the communities they serve. They are 
committed to assisting non-profit organi-

zations that are important to their       
customers and their families. If you shop 

at Randalls, please add our Good      
Neighbor Number (440) to your card’s 

information. The customer service     
counter can take care of this for you 

quickly.  Listed under our original name 
as Far Northwest  Caregivers, Randalls 

will make a donation each quarter based 
on our supporters’ shopping totals—a 
great way to help us raise funds easily! 

= 

440 
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We are grateful for these 
Community and Business  

Donations for 2020: 
3M Foundation 

Albertsons/Randalls 

AmazonSmile 

Apple 

Charles Delmar Foundation 

Dell 

Forward Thinking Women  

I Live Here I Give Here/Amplify ATX 

Kiwanis Club of Cedar Park 

National Instruments 

Texas Instruments Foundation 

Thrivent Choice Dollars 

Tiff’s Treats 

Would you be interested in a virtual Book Club? 
What about chatting with other seniors in a Zoom 
meeting? Technology not your thing? How about an 
old-fashioned ‘calling tree’ check in with others? 

Thanks to a grant from St. David’s Foundation we will be starting some 
of these groups. Everyone, volunteer or client, is welcome as a             

participant or as a leader. So please let us know if you are interested and we will start 
making connections to help our seniors feel less isolated. Call us at 512-250-5021 or 
email us at rides@driveaseniornorthwest.org with questions or suggestions or to sign up 
for a group. 
 
Thank you, St. David’s Foundation, for the funding to get these programs off the ground! 

If you are a volunteer driver 
and haven’t received a name 
badge, have misplaced yours, 
or have one that could use an 
upgrade, please let us know and we’ll make sure you are official! Badges 
aren’t mandatory, but do help the clients feel more secure knowing you are 
an approved, trained volunteer. Call our office (512-250-5021) or email us at 
rides@driveaseniornorthwest.org, and we’ll get you an AWESOME badge! 

Thanks for your in-kind donations! 

These generous friends donated office supplies, 
snacks for office volunteers, stamps, birthday 

cards, and many other much needed items to help 
our program in the second half of 2020! 

Carol Biesemeier              Edna Mae Getz 

Sharon Pickel                Mark Holder 

Janice Butler                  Frances Langer         

Karen Sue Wagner              Polly Hagerty 

Diane Smith                     Leay Phillips 

Joyce & Jimmy Wilson               Jan Ills  

       Zora Schultz              Cus & Ethel Coutinho    

         Emilie Steude              Tamara Jockman 

Reeve Hobbie             Kathy McCann 

Jo Nell Morris         Vicki & Rod Koelling          

Kathy Petheram           Kathy & Darryl Judice 

Amber & Nikki Sheu           NCL North Austin 

Mark & Gayle Rolland        Nancy Cranston   

Megan Helbrecht        Geneva Bradford 

VOLUNTEER 
NAME BADGES 

mailto:rides@driveaseniornorthwest.org
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In sympathy with  

the families of: 

Helen Drummond          Jesus Banda 

  Luz Giraldez             Starling Pullum 

Louise Bartow               Pat Coalter 

  Art Ulbrich                John Adamson  

Rosann Batteiger          Herb Elsik 

   Linda Wageck      Tine Wentworth 

   Summer Matau          Marta Gorchs 

Robert Boyd               Mark Wallace 

   Barbara Braden          Mary Duggan 

Holiday Office    
Closing Dates: 

December 19, 2020 
thru January 3, 

2021. 

Our office will be closed and our volunteers  
will be taking a well-deserved break.   

Rides will resume on  January 4, 2021, but 
requests for that week must be made by 

December 18th so we can get those on our 
schedule and have time to find a               

volunteer for you! 

Thanks for helping us help you better! 


