Spring 2020

Stories From the Road...
The newsle er of Drive a Senior Northwest, a Faith in Ac on program

Drive a Senior Northwest
A Faith in Action Program

Staff:

Drive a Senior Northwest’s highest priority is always the safety and well‐being
of our senior neighbors and the volunteers who serve them. With the current
COVID‐19 crisis, we will only be providing transporta on for the most cri cal
needs (dialysis, cancer treatments, etc.). Many of our volunteers are among the
vulnerable popula on most‐suscep ble to the virus, as are our senior clients.
We encourage those individuals to step back from volunteering at this me.
There are a few volunteers s ll able to drive who, as of this newsle er prin ng,
have been able to keep up with the cri cal rides we do have on our schedule. If
you happen to be one of our riders during this me, please be sure to thank
your volunteer driver for being willing to help! Thank you for your pa ence and
thank you for rescheduling any non‐cri cal appointments.

Carla Young, Executive Director
Christine Bittman, Service Coordinator
Sue Kaiser, Bookkeeper
Angela O’Brien, Client Intake Specialist

If you need help with picking up groceries or medica ons, please call us so we
can try to schedule those services for you. Some of our volunteers are available
to shop or pick up a curbside order for you as needed.

Support:

Addi onally, this health crisis can make those who are already isolated feel
even more alone. Please feel free to call our oﬃce if you need to chat. We
have some wonderful volunteers who can also call you every few days to check
in; let us know if you would like us to arrange that for you.

10633 Lake Creek Parkway
Austin, Texas 78750
Office space generously donated by
Anderson Mill Baptist Church

Phone: 512-250-5021
rides@driveaseniornorthwest.org
www.driveaseniornorthwest.org

Drive a Senior Northwest is a charitable,
nonprofit, 501(c)(3) organization established
in 1986. We are supported by local
congregations, community organizations,
and individual donations.
Our services are provided through the
generous contributions of our volunteers.

Services
Transportation
Senior Day Out
Minor home repair
Friendly visits/telephone reassurance
Information & Referral

Our Vision:
Enhance the quality of life of seniors
so they may have access to services
and activities that enable them to
live independently and remain
active in their community.

2019 was a very busy year for us and for all our volunteer drivers! Overall,
we were able to provide 8,441 rides, 50+ household/handyman repairs, 900+
referrals for other needed services, over 1000 friendly check‐in calls, etc. all
for over 10,000 hours of volunteer me!
Every single one of our volunteers is special and they are the HEART of our
program. Here we want to recognize a few who have, literally, gone the
extra mile!
1000 miles or more:
JoAnn Brown

Carol McMillan

Nancy Cranston

Mark Teel

Lainey Rathgeber

Kaye Labaj

Karen Mullins

Karen Wilcox

Kathy Finley

Janice Butler

David Gibbs
Gaye Arnold

Kathy Petheram

2000 miles or more:
Jean Cook

Liz West

Marcus Loy

3000 miles or more:
Sherry Pe t
Dee Anne Hinkle

James Swan
Richard Chidlow

Mike Leifeste

Armand Gonsoulin

9000 miles or more:

Thanks to all our volunteers for
the miles and miles of smiles!

Mary Gail Hamilton
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Please remember, we work on ﬁnding a volunteer for your ride up un l the last
minute, unless you let us know that you have made other arrangements or no
longer need the ride. Calling a client to conﬁrm a ride, then ﬁnding out that the
ride is not needed at all is frustra ng to the volunteer drivers as well as our
staﬀ and oﬃce volunteers who spent me working on ﬁnding just the right
driver for your trip. We understand things change, doctors cancel, life happens,
but please let us know as soon as you can if your ride request is no longer
needed so we may work on other ride requests.

CHANGES to your ride requests must always be made through our
oﬃce, not when a driver calls to conﬁrm that trip with you.
Volunteers are choosing rides that ﬁt their
schedule based on me of day, loca on of the
pick up and drop oﬀ, es mated me for the trip, etc. They might not be
available for a diﬀerent me, diﬀerent des na on, or addi onal stops. ALL
changes to your original request, including an extra stop needed, MUST go
through our oﬃce ﬁrst. If you already have a volunteer for your request, we
will check with that volunteer to see if those changes will s ll work for them.
Thanks for helping us reduce the frustra on and confusion for everyone. We provided a record
number of rides last year (8,441) and are on track to top that for 2020. We appreciate your
coopera on in helping us by communica ng any changes as soon as you can so all those rides
can go smoothly!

Senior clients—we now have the ability to send an email to you when a volunteer driver signs
up for your ride (the email includes the ride details and the volunteer’s name). This way you will
know you have a driver and should expect a call from them. These emails won’t take the place
of those conﬁrma on calls from your driver, but should be an added help to know that your ride
request is covered. Many of our drivers work or have many commitments and can’t make that
conﬁrma on call right away—we hope this is a help all the way around!
Send us your email address if you would like to receive these emails when a volunteer signs up
for your ride. Remember ‐ you will s ll get those conﬁrma on calls from the volunteer driver!
Our email address: rides@driveaseniornorthwest.org or call us at 512‐250‐5021.

Thanks for helping us do a be er job of helping YOU!
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GOT FRIENDS? GET GIFT CARDS!
Volunteers—this is your chance to share your volunteer experience
with your friends! Invite a friend to come to one of our orienta ons,
and a er they do their ﬁrst drive you BOTH get a gi card to a local
restaurant or coﬀee shop. You do not have to a end with them, but
are welcome to come along for a refresher. Volunteer orienta ons are held each Thursday at
1:30, and alternate days/ mes can be arranged by calling our oﬃce. If you send a friend our
way, make sure you tell them to let us know, so we know who to send the gi card to! The best adver sement is
word of mouth, and if you enjoy your volunteer me with us, share that with others. We would love to meet your
friends and show them how easy it is to help their senior neighbors. There is no limit to how many friends you
can send our way. Any ques ons, call (512‐250‐5021) or email us any me! (rides@driveaseniornorthwest.org)

SENIOR DAY OUT POSTPONED—WE MISS OUR FRIENDS!
Senior Day Out, our free social ac vity for seniors, has been postponed
through May. We will evaluate the current health situa on near the
end of May and let everyone know if we can resume our fun social get‐
together in June. We know our seniors (and the volunteers who a end
and drive) really enjoy the me together, the wonderful sharing, and
the delicious food!
Keep a look out for an email and a phone call when we are able to join
together again in fun, food, and fellowship!

Thank you to the groups that provided lunch for our January,
February, and March mee ngs that we were able to enjoy!
Bethany UMC Friendship Class
Bethany UMC Esther Circle

Christ Episcopal Church
Anderson Mill Bap st Church

Covenant UMC

METROACCESS HELP AT HOME KITS
Seniors in Northwest Aus n—if you are a MetroAccess client, please take advantage of this opportunity to receive
a Help‐at‐Home Kit. Capital Metro is working with H‐E‐B to help the Central Texas Food Bank make sure our
community is taken care of amid the current public health crisis.
This partnership with H‐E‐B and the Central Texas Food Bank will provide Help‐at‐Home Kits to their MetroAccess
clients free of charge. The kits will include shelf‐stable items delivered to a customer's doorstep using MetroAccess
vehicles.
The Help‐at‐Home kits will include shelf‐stable items such as vegetables, beans, soup, fruit, tuna and peanut bu er.
MetroAccess vehicle operators will deliver the kits to the client’s door. To request a kit for delivery, MetroAccess
clients must call 512‐369‐6050 between 8 a.m. and 3 p.m. Limit 1 kit per MetroAccess customer per week,
available on a ﬁrst requested, ﬁrst served basis.
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Counselor’s Corner ‐ Coronavirus Pandemic
With lives, businesses, and the en re global economy being upended, it's easy for anxiety and worry to set in. It is a me of
great stress and uncertain mes, in which we are likely to experience a wide range of emo ons: fear, anger, guilt, anxiety,
loneliness, depression, to name a few.
What is impera ve for a posi ve outlook moving forward is that you want to op mize your own psychological and physical
health to boost your immunity and your resilience. You want to enter this coming period as strong as possible. The most
basic recommenda ons for self‐care:
1. Sleep at least 8 hours every night, more if you can.
2. Get regular exercise in your house or outdoors.
3. Eat a balanced and healthy diet with good hydra on.
4. Meditate or pray daily to focus your mind and upli your consciousness. Double down on spiritual prac ces.
5. Work with fears as they arise but don’t let them overwhelm you.
6. Focus on opportuni es, how can this situa on cause posi ve changes that we and the world need anyway?
It is me to double down on prac ces of self‐care so that you can upli people who are going to be experiencing fear,
anxiety, and scarcity.
Possibly you can u lize this situa on as an opportunity to explore some things you can do at home, which helps so you
don’t feel bored and anxious:
1. Take up a hobby you have long wanted to do or projects around the house.
2. Have you wanted to write a book? Start a blog? A podcast? This will be a good me to express your crea vity.
3. Take your cooking abili es to the next level.
4. Take more online courses. Work on a virtual degree.
5. Think of ways that you can mone ze your skills, like coaching others via Zoom or Skype. Get entrepreneurial as
there may be new opportuni es to serve real needs in a way that generates income for your family as well.
6. Learn new computer programs and skills, from video edi ng to website design.
7. Create a book club online with friends and do a video call every week to share what you’re reading. Create a
reading list that will grow you in the months ahead.
8. Get recommenda ons from all the friends for the “hidden gem” movies that you might have missed.
9. Take me in a more contempla ve retreat if your commitments allow.
10. Have deeper, longer conversa ons with people you have let drop away in your life. Renew your social
connec ons virtually.
11. Deepen your rela onships with your loved ones.
12. Get involved in improve‐the‐world opportuni es.
These are stressful mes for everyone. I encourage you to focus on the beau ful ways you are moving through this season
of change created by a pandemic. We can't change every li le thing that happens to us in life, but we can change the way
that we experience it.

Lisa Blackwood MS MA LPC‐S #19803
LCDC#4065 EMDR Cer ﬁed
Thank you, Lisa, for sharing with us during this challenging me!
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Drive a Senior Northwest
2020 Board of Directors
President: Reeve Hobbie
Hope Presbyterian Church
President Elect: Shira Ledman
Congrega on Shir Ami
Treasurer: John Bi ner
Member At‐Large
Secretary: Roy Kimble
Highland Park Bap st Church

Thanks in advance for any dona ons to our

OFFICE WISH LIST
Coﬀee or tea Kcups
Snacks for oﬃce volunteers
Postage stamps for birthday cards
Cardstock (white or any color)
All clients and volunteers receive
birthday cards (almost 1,000 per
year). All that postage can really
add up, so dona ons of stamps are
much appreciated.

Past President: Mark Holder
Hill Country Bible Church Aus n
Gaye Arnold
Bethany United Methodist Church
Karen Sue Wagner
Covenant United Methodist Church
Paul Biesemeier
Good Shepherd Lutheran Church
Penny Lilly
RockPointe Church
Daniele Lea
St. Thomas More Catholic Church
Julie Ramsey
Leander United Methodist Church

2019‐2020 Sponsor Congrega ons:
Anderson Mill Bap st Church
Bethany United Methodist Church
Congrega on Shir Ami
Covenant United Methodist Church
Good Shepherd Lutheran Church
Highland Park Bap st Church
Hill Country Bible Church Aus n
Hope Presbyterian Church
Leander United Methodist Church
Live Oak Unitarian Universalist Church

Dee Ann Heath

RockPointe Church

Member At‐Large

St. Luke’s on the Lake Episcopal Church

We appreciate the dedica on of these Board
volunteers in helping us meet the goals of our
organiza on and stay true to our mission of
helping senior adults live independently.

St. Margaret Mary Catholic Church
St. Thomas More Catholic Church
Thank you for your support!

Thank you to our funding partners who help us meet the needs of our senior neighbors:
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Do you shop at Randalls?
Randalls believes in working together
with their customers to support
programs that improve the quality of life
in the communi es they serve. They are
commi ed to assis ng non‐proﬁt organi‐
za ons that are important to their
customers and their families. If you shop
at Randalls, please add our Good
Neighbor Number (440) to your card’s
informa on. The customer service
counter can take care of this for you
quickly. Listed under our original name
as Far Northwest Caregivers, Randalls
will make a dona on each quarter based
on our supporters’ shopping totals—a
great way to help us raise funds easily!

Easy ways to help
Drive a Senior
Northwest with
our year-round
fundraising
efforts!

440440

=

“Never doubt that
a small group of
thoughtful,
committed
citizens can
change the world;
indeed, it’s the
only thing that
ever has.”
~ Margaret Mead

Do you shop online with Amazon?
******************************************

If you start your shopping through Smile.Amazon.com you can
donate 0.5% of your purchases to your favorite registered
charity. Go directly to the smile.amazon.com link and choose
us—we are listed under Faith in Ac on Northwest. This is a
quick and easy way to help support our programs serving your
senior neighbors! Tell all your friends and neighbors—they can
do the same! Every li le bit helps!

Did you know...
Some companies support their communi es by oﬀering a matching program for volunteer me
served or dona ons made to 501(c)(3) non proﬁt organiza ons? Some local companies currently
making dona ons to Drive a Senior Northwest on behalf of their employees’/re rees’ volunteer me
or match monetary contribu ons are:
3M
Dell Texas Instruments
Exxon/Mobil
Thrivent Financial
Walmart
There may be others that oﬀer similar programs! If you are associated with those above, let us
know so we can make sure your volunteer service hours or dona ons are submi ed correctly for a
matching gi . Thrivent Financial members can direct their Choice Dollars to a non‐proﬁt organiza on
of their choice. If you know of a company we should add to our list of those that oﬀer this type of
matching gi , let us know so we can make sure to get on the approved list or register with them so
that the value of your volunteer me or any monetary dona ons can be even greater!
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The ﬁrst ever “Songs and Sweets for the Road” fundraiser last December was a great success!
Everyone enjoyed the fabulous desserts provided by the Na onal Charity League—North
Aus n chapter! We were thoroughly entertained by talented ar sts Erin Ivey, Pitch Black,
Bob Bisciglia, Margo Zelle and Hunter Nyhuis, and Medallion Quartet, all in the beau ful
space donated by RockPointe Church. Thank you to all who a ended, bought raﬄe ckets,
helped bake, invited friends, set up and cleaned up—all who made this ﬁrst Songs and Sweets
event successful! A full list of raﬄe item donors is on our website. Please thank them for their
support if you know them—we were able to raise over $6,500 for our programs helping our
senior neighbors!
Pitch Black
from Cedar
Park High
School—a
deﬁnite crowd
favorite!

RockPointe Church’s
worship center was a
fabulous venue—
everyone had a perfect
seat; we are grateful for
the use of their space!

So many great
raﬄe prizes! Many
guests went home
with fun new
treasures!
Being with friends and family was the best part!

Thanks for your in‐kind dona ons!
These generous friends donated oﬃce
supplies, snacks for oﬃce volunteers, stamps,
birthday cards, and many other much needed
items to help our program in 2019!
Carol Biesemeier
Sharon Pickel
Jie Hue
Frances Langer

Edna Mae Getz
Mark Holder
Sharon Wolfe
Carol Fields

Karen Sue Wagner

Polly Hagerty

Lee Moczygemba

Jimmy Wilson

Diane Smith
Liz West
Jan Ills
Cus & Ethel Cou nho

Leay Phillips
Virginia Conklin
Zora Schultz
Emilie Steude

Reeve Hobbie

Kathy McCann

Jo Nell Morris

Grace Maxwell

We are grateful for these
Community and Business
Dona ons for 2019:
3M Founda on
Albertsons/Randalls
AmazonSmile
Apple
Aus n Symphonic Band
Charles Schwab
Dell
I Live Here I Give Here/Amplify ATX
NVIDIA
Planet Green
Project Worldwide
Texas Instruments Founda on
Thrivent Choice Dollars
Tiﬀ’s Treats
Tito’s Handmade Vodka
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Non‐Proﬁt Organiza on
U.S. Postage Paid
Drive a Senior Northwest

Permit #130

A Faith in Ac on Program

Cedar Park, TX

c/o Anderson Mill Bap st Church
10633 Lake Creek Parkway
Aus n, TX 78750
512/250‐5021
rides@driveaseniornorthwest.org
www.driveaseniornorthwest.org

****IMPORTANT DATES TO NOTE FOR 2020****
The following dates the Drive a Senior Northwest oﬃce will be
closed and we will not be providing volunteer transporta on:
Friday, April 10 ‐ Sunday April 12 (Easter weekend)

In sympathy with
the families of:
Ruth Friedburg
Vicki Harness
Gene Jerabek
Ann Carson

Saturday, May 23 ‐ Monday, May 25 (Memorial Day weekend)

Bill Zipoy

Friday, July 3 ‐ Sunday, July 5 (July 4th weekend)

Barbara Roucloux

Saturday, Sept. 5 ‐ Monday, Sept. 7 (Labor Day Weekend)

Opal Kelm
BC Knowlton

Wednesday, Nov. 25 ‐ Sunday, Nov. 29 (Thanksgiving)

Glenda Butler

Saturday, Dec. 19 ‐ Sunday, January 3, 2021 (Christmas/New Year’s)

Iris Ramey
John Adams

We are glad to give volunteers me with their
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Rose Berkowitz
Frankie Thomas

families on these holidays!

Pam Goclan

Thanks for planning ahead and helping us help you be er!

Joe Reeder
John Richie

