
Better Hearing Options Explained 
 
 

Hello Shepherd Family, 
 
Based upon some inquiries from members, we have been looking at providing some improved 
hearing options for anyone looking to hear the Word better during services. 
 
The solutions are all focused on putting the audio from the sound board (microphones) directly 
to the ears of those who have hearing aids or who have difficulty separating other sounds from 
the speaking sounds of the pastors or other speakers. 
 
For those with hearing aids, there are three options.   

1. The most common is a T-coil within the hearing aid.  This solution has been around for 
years and it is an option available when purchasing a hearing aid or in some cases can be 
added after purchase, usually for a very low cost.  The T-coil is normally turned on by a 
switch on the hearing aid.   
 
The sound is delivered by a magnetic field, detected by the T-coil in the hearing aid, and 
converted into sound within the hearing aid.  To implement it, there is either a series of 
wires placed throughout the room to generate a slight magnetic field that the hearing 
aids can pick up, or with an individual wire loop (T-loop) worn around the 
neck/shoulders of the user.  This is the most common solution within most public and 
private venues. 

 
2. Bluetooth connectivity is the next option.  This option is typically only available on the 

newest hearing aids and especially with low energy options.  Low energy means a 
Bluetooth standard that doesn’t drain the battery on the hearing aid quickly.  Today, 
most of these only work with Apple brand devices.  A new Bluetooth standard called BLE 
(Bluetooth Low Energy) will make this more widely available over the next couple of 
years. 

 
3. The last one is certain types of hearing aid solutions can accept a 3.5 mm headphone 

jack. 
 

For those without hearing aids, the option is lightweight headphones. 
 
The Proposed Solution 
 

- We will be testing a solution that can support all of the above technologies.  
Additionally, as technology changes, this solution will be able to change with it. 

- It uses a wifi delivery system to either a provided, preset receiver or to an app on the 
user’s phone 



- Because we are surrounded on all sides by power lines generating a disruptive magnetic 
field, along University being the worst, we cannot do the full space wiring.   We will be 
doing the trial with the personal T-loop for anyone with a T-coil capable hearing aid. 

 
What can you do to help with this trial? 

- If you wear hearing aids, find out if your hearing aids have a T-coil capability in them.  
Generally, there will be a switch on your hearing aids to turn the T-coil on when you 
want to use it.  Ask your audiologist if you don’t know.  If your hearing aid doesn’t have 
that option, ask your audiologist if it can be added to your hearing aid for future use. 

- If you don’t wear hearing aids, but would like to see what it sounds like, there will be 
several units setup in the trial with headphones also. 

- If you are considering new hearing aids, make sure to ask your audiologist about the T-
coil option and about Bluetooth.  This won’t just benefit you at our facilities but at other 
facilities also. 

- If you have any questions or just want to understand more, please contact me by email, 
phone, or grab me at church. 

 
 

 
 
 


